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2. %73 3 ARZAA

1) ARZAA 39

AAGANS 222049 HEHIE T3 A =& Au2E Aln 3
© EE ¥€HY AGE dudn. oldd AAGAHESRE IHE Z2HE
£ FYstd 2d g RojdA T A (Lawrence Livermore National Laboratory)
oA FERNL ) 1] AFEE= 19983 "The Emerging Digital Economy”

E B3 AAZANE LB AY 7ol A, 53 AdHUE ol &3HH
BAEFH AHI2E AL g Folgke P Jid VI &R e

olvzt 71 B35 7, 719H AN ol AEFH Aujz9 wid, ER, §F,
nAE, A&, A/S §& ETEIE TG E FoY AEe=
TARSIAT. odd AAZAHE 27] 719 B AT AJREAE =
Shol= Ao =2 A Fste, dHUle] AE&sHE 19909t FRHTE F4 73]
GAEAN, BAE £vtE Butd 71719 A bYge Zokr A& EA
o
UAd 7ee ddd AvtE V)79 @de A, #F% 2F3 &aE =
T FAAA HIE 7HAZH A 7€ APedA Y dIH S AL
A HA AAFANY 7 2 FHLS AEF T Aol glod, V]
HY FFAA FEHE, FaH LI AELAE 5 AHAEo] FrHe
2 A7 28 JFdAE &8-S fs HAEA olFd vt gl
© A% J8F A2 & 848 + JduE A Fol Ak

3 AAAARE FAFAEE 7|9 7+ B2B (Business to Business),

i:l
o

(]

41) 1989 w=9] mAAB Eo]A T A (Lawrence Livermore National Laboratory)elA w3
SR Z2AEE FYPIHA AL AFEStFoen o]FIF-E duAH ol FEH7

A2}
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7193} 44|22+ B2C (Business to Consumer), 2H| 2} 2F C2C (Consumer to
Consumer), 59 719 7+ G2B (Government to Business) 522 T+ 3}7]

= Fhe)

42) Mol A4 W3] ARGAH [BEFRERK, e-commerce] (BATARAE, 2011. 3. 9., 2F2H)).
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2) =7 T ARZAA

(1) =74 1+ AA3AH9 B9

=7 7t ARAAA Y (Cross-Border E-Commerce)® tXd EA4(Digital
Trade)d 3stU= AHe FR/7F ddstzr 2 HAR w5 WA FAH
o= ofx Aty TY © FIE AT A AA A 7t okt
A AFEE S Tk HREFQ01NE F73 3 AAGANSY #Es gd
BJE HE & 54 54L ‘dAHIA &2 A MulE F& A=
02 7t AFste &AHAVE AFEH, d=EE 9 AAH e &0E
71718 &3t 2Edez Agstes Aolgn AEsonH iz o
Z JEUl# ICT 59 dA” 7€g wygoz oFoAes J71 3 uy
g35'g Jgvare v F T 3 AALGAHST LA AU
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dA 274 2 ARAARE B AAA FA 4FS WP BvF 1 e
Hol v Al wet 2 FAZe 2ARD R BRBY AN, AAGH
WE, AT 9 BE Av4 BE 2ARd 2 F99 BA 53 #dd

43) <, AAGAATFY Fis AF HEAGESA B I, 2017

44) 718 AZE Rexg, ‘YA E 54 (Digital Trade) o1@A ot 2™, e AAT SHAH A%,
2019. 04. 08.

) ‘FA3 T ARAEAN, BFF 2gFHC & 42, evtolarL, 2018 11. 28,
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Aes Adetaz g8t OS5 o &g ZofdlA A ATt o F
ol F UEF FFALANAY =¥ A& A&EH0Z 3t Yt

(2) =74 1+ AAZ3AY B8R

KISDI STAT Reportel @29, s8] ARG o] &&L 20161d 52.0%
Fot 20189 583%E 7IEFOoZM FFT FUFAE Holx gtk 53ut
27 7 AARAY F el AR H T A9, 201613 7.4% A 2018
180%2 F7t3 7 2 $7h8 B 23d4de] f¥oE Yeyt =
29 AAFANY 7FEE 20174 222 E EFsgoen, oFdAE Z
7 ARZAY7 FH8] FUHATHO ol AEUH 2HE V759 B

ﬂll

<E 2> A HA FIE 2 AALAY = (&3] A=)
T8 2014 20159 2016d 201749 20189
A AA TGP 21,859 22,421 22,839 23,501 24,253
AAGA Y AAB2C)S 1,471 1,548 1,915 2,352 2,860
7 7t AAZA Y9 233 304 400 530 676

£3: NYARR BEEAE, 2019. 04. 08

71 AAAAHY FEE UF(28%), TF(12%), LE(11%), =AU (4.6%)
& o, $gduEte A9 122 EMU6%) A AA 599 FEE A
o, 2018d 7]& AZF HAAGAY FEED 1137292 20143 7|E ¢

46) 718 AAE BRexw, tX 54 (Digital Trade) 1@ A ol 2™, 2019. 04. 08.
47) OECD, 2016. 11.

48) eMarketer, 2015. 11.

49) Ail Research, 2015. 06

50) B2C 71=.
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5l) 2014d: 45.3% 4, 2018d: 113.7 = 4.
52) 9= Adint AAIZE 7€,
53) WTO AAZAN FATE AARAL ANZF.F5 5 80705 Fod, newsis, 2019. 05. 14.
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Jg B WTO AAAAY 4 FAAYE =9 sgen od fxg
wopel W] I AAY AYATFHo] HEES FF ARE A
bge HAasaAds A9e SR

>
o

3) =74 1 AAZAN +3

=73 2 ARAZAHE A FA FACd w2 B2B, B2G, B2C, C2C,
G2C, 020 To] Jon, dwtxozt £33 F£4L 7Fo2 HYAHT
el dA7E dEg 74 7 ARAAY F F9 HY9FPAFuE =
el Fuizirt se 2P BN EAE FHsE AL duEH, By =

2% JATE dom A9 TuRs} TUY £PES Fa) 2AL 7Y
g Ae oman

A AR A9AATFE 99 A@old, T LA GE Y
eHA(ABY) £BE A& 2AL QY FudE Ao 1 §3

o Wt AP, SR, Feidgez Yeg F U AAY BEAR
of 2w 20193% Awr] AP T FRE 21234, 1598A ¢
HE 2018U% Fubr] 140473, 1392wk e thH] AFEVFE 42%, T
71 20% S7tstdnh Y AHTHE FE St FRLEE AT VI
A%7 %5 A F(206%), F(144%), ARAE1LT%), 71E4F(10.3%),
34F(103%)59 £olH<E 3>, A4FFE AYstH, JgF FFol A
Aste HFo] B 2 ALz YEuH. oHd HAFH St AHH o
2 F7hete AL 749 BAH ez AP HF FldA o] &= <
Hul &a3sFoz AYsA e =Fs 71 7ttt oA a9
QT8 v Fol A S Aoz YEsH.

HN

54) BF-, WTO AAdAH d4 Fof--m HAEFE A= 719 vhd, newsis, 2019. 04. 08.
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EA: #HAH BREAE, 2019. 02. 25.

A T= FEY d&ely, 99 &HAI Tl 9
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Jrfo), AHEY A A HAHS, 5HE HAHHAWNE FEEH®
olZ g JA T+ 20189 V|E 9619, 3259ERE HduH AsFe
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Z5: #A 3 (www.customs.go.kr), 2019. 09. 17
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3 Fo 9F, A%, b 59 WFe AW 2AEx god, Y, AT,
BB EE] FHea et
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Aol .

65) #AAY E=E AE, 2019.09.17.
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e\l
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24 #AH (www.customs.go.kr), 2019. 09. 17
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el ohel <39 8> A YT

}
dstel AEAA AAAPTH A7) ER A ARV 5HE] 456970

LR =

Y

_35_



< 27 QAT AL (THAH) > < HYAF HIAAF JFE HFS(%) >

1,000 70
900 i
/ 60 \
800 / \
700 / /— 50 \
600 — / -2 W0 =02
500 =z —-z3
/ 30 1
400 ,{ EU // EU
300 ——— 20 ——
== - ==
200 / -
10
100 —ﬁ:ﬁd p——
- T T T 1 - T
1At 179k 189+ 1949 + 164 1714 184 195 |

<39 8> AP T FRER wYAF 4 vF

ZA: #AF (www.customs.go.kr), 2019.09.17
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ABSTRACT

A Study on the Purchasing Characteristics and
Satisfaction of Cosmetics Overseas Direct Purchase

Shoppers

YoungJu Kim

Cosmetic Major

Dept. of Convergence Beauty

Gradute School of Convergence Beauty

Sungshin University

The purchase methods of cosmetics are becoming diverse following
the development of the distribution network. Overseas direct purchase is
one of the purchase methods, and it is a method that allows consumers
to purchase goods from other countries through electronic commerce
between countries. This method is becoming more activated due to the
advancement of the internet and smart devices and the scale is
gradually expanding so it is progressing into an important market that
even causes an influence on the global economy. Accordingly, domestic
and overseas markets are asserting various policies in accordance to
this flow, and bringing development to this market.

Cosmetics is one of the product item that is transacted the most
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in the overseas direct purchase market and also one of the 10 purchase
items that consumers in our country purchase most frequently.
Therefore, the purpose of this study was to explore the purchase
characteristics of overseas direct purchase shoppers such as their
purchasing behavior, satisfaction, problems, and repurchase intention and
provide support to the activation of the cosmetics market that is
transacted through overseas direct purchase and the following is the
result.

First, as a result of analyzing the purchasing behaviors of
domestic purchasers that make a purchase of cosmetics through
overseas direct purchase, it was displayed that the purchasers mostly
purchase color cosmetics, and it was identified that the purchasers
attempt overseas direct purchase in order to purchase outstanding
quality products for an affordable price by using credit cards. Moreover,
it was displayed that they mostly use procurement service instead of
shipping agencies and direct shipping due to tariff, language barriers,
and complexity.

Second, it was displayed that respondents who had experiences
of purchasing cosmetics through overseas direct purchase had high
satisfaction about overseas direct purchase, but overseas direct purchase
was somewhat not satisfying due to problems like ’'after service and
customer service’ and they could not trust overseas direct purchase
because of possible ’‘skin trouble.’

Third, the biggest problem of purchasing cosmetics through overseas

direct purchase is the ’authenticity of the products’ due to counterfeit
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goods, but most of the purchasers that purchased cosmetics through
overseas direct purchase revealed their repurchase intention and it was
displayed that their intention increases as their satisfaction becomes
greater.

The results of this study showed that securing uncomplicated
purchase and delivery procedures, affordable price, and service like after
service as well as the safety of the product when attempting marketing

to sell cosmetics through overseas direct purchase will make the

current market bigger and more activated.
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