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(% 16) 35 224 =E09] AF vH" 227t Fojelzd X 9%

Model B Std. Error Beta t Vel VIF
(Constant) 3390 181 21.466 .000

1M e -240 071 -.164 -33719™ .001 1.000

AgoR 166 071 114 2364 019 1.000

FE=040, F(5773)=005, F=8433, p<.001

(Constant) 970 213 4550 .000
B -300 053 -205 -5621 000 1.004
2¢HA|
(AA) }
Agolr 052 053 03 94 3% 1015
AF(Total) 820 06 651 17.803 .000 1.019
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g2 -167 049 -114 -3433™ 001 1078
Agoln 076 o 052 1533 113 1.050
] EdxdEs] 166 061 142 2739 006 2622
26HA)
(311
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1= 0 052 04 081 95 2502
357 131 049 129 2662 008 2281
A% 52 038 624 15,202 .000 1617
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ABSTRACT

The Influence of Experiential Marketing Elements

on Purchase Intention in a Cosmetics Flagship Store

Son Yoo Jeong
Department of Beauty Industry
Graduate School of

Sungshin University

Modern consumers perceive offline stores not merely as transactional
spaces but as venues for sensory experiences. Despite the growth of
online shopping, offline stores continue to evolve, strengthening the
relationship between consumers and brands. Companies increasingly
utilize unique spaces, such as pop-up or flagship stores, as promotional
tools to convey brand values and culture while enhancing brand loyalty
and purchase intention through unique customer experiences. This trend
1s especially prominent in the cosmetics industry, where consumers often
prefer visiting stores to test actual colors and textures before
purchasing. As a result, cosmetics flagship stores have emerged as
essential platforms for creating positive in-store experiences that
translate into purchase intentions.

This study investigates the impact of experiential marketing factors in



cosmetics flagship stores on purchase intention, focusing on women in
their 20s to 40s, the primary consumer demographic in this industry.
The findings aim to contribute to the development of offline stores and
experiential marketing strategies in the cosmetics sector. Data were
collected via an online survey of 412 women residing in South Korea
who had visited cosmetics flagship stores. The research framework
encompasses the wutilization patterns of cosmetics flagship stores,
experiential marketing elements based on Schmitt’'s (2002) strategic
experiential modules, and purchase intention. Data were analyzed using
SPSS WIN 28.0, employing frequency analysis, reliability analysis,
principal component analysis for validity, correlation analysis, and
multiple regression analysis.

The results are summarized as follows:

First, an analysis of cosmetics flagship store utilization revealed that
the primary reason for visits was “event-based experiences, such as
permanent exhibitions and photo zones,” accounting for 40.3% of
responses. This indicates that wvisitors prioritize unique spaces and
experiences over direct purchasing. The primary channels for store
awareness were “blogs, SNS, and other internet platforms” (68.2%),
suggesting the need to explore social media campaigns to reach a
broader audience. Over the past year, 79.4% of respondents visited
flagship stores fewer than three times, with 32.0% spending less than
30,000 KRW per visit. The main reason for revisiting was “to experience
something new or see new products,” accounting for 50.5% of responses.

Among flagship stores visited, “Sulwhasoo Flagship Store” was the most



frequented (14.8%), reflecting a combination of strong financial resources,
effective marketing strategies, and high brand recognition. In conclusion,
encouraging repeat visits and Increasing average spending are critical.
This requires event planning tailored to specific seasons or anniversaries,
online-offline integration strategies, and marketing efforts to maintain
customer interest and drive store visits.

Second, differences in purchase intention based on demographic
characteristics were analyzed. Women in their 40s exhibited the highest
purchase intention, while those in their 30s showed the lowest.
professionals in sales and service occupations demonstrated higher
purchase intentions, possibly due to their familiarity with market trends
through regular consumer interactions. purchase intention was lower
among higher—-educated respondents, reflecting a tendency for exploratory
and rational consumption among this group. Married women showed
significantly higher purchase intentions than unmarried women,
suggesting a positive correlation between marital status and experiential
marketing.

Third, the analysis of the impact of experiential marketing elements on
purchase intention revealed that relational elements showed the strongest
correlation with purchase intention. Behavioral elements and sensory
elements also played a significant role in facilitating purchase decisions.
While emotional elements and cognitive elements yielded meaningful
results in the correlation analysis, they did not exhibit substantial
influence in the regression analysis, indicating a weaker impact on

purchase intention compared to other elements. These findings suggest



that various relational elements experienced by consumers in stores, such
as interactions with sales staff, personalized services, or membership
programs, positively contribute to purchase intention. Furthermore, direct
experiential activities and sensory-stimulating experiences provide
enjoyment to consumers, which in turn fosters a favorable attitude
toward the brand and enhances their desire to make a purchase.

This study highlights that experiential marketing in cosmetics flagship
stores significantly affects purchase intention, with relational factors
playing a central role. Differences in purchase intention based on
consumer demographics, such as education level and marital status,
underscore the need for targeted marketing strategies. The findings
emphasize the importance of creating flagship stores that transcend
transactional spaces to serve as effective channels for delivering brand
value, fostering emotional connections with customers, and ultimately

enhancing purchase intention.
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