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7> AR Ak 54 (N=492)
N %
20TH 143 29.1
30tH 228 46.3
40tH 121 24.6
A% Hl; 209 425
7% 283 575
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Thull /A v 2] 51 104
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< E13 > 3§ A4

v g o £k
N(%) N(%)

2)5%01 Ae AS TRV fle sES ARSslE AET 108(402) 794(50.8)
2)9441011 H37F e wEHW Rt o] HHET 120.4)  480(976)
A% 95 PH 4576 AkelQl ok AElE 23 tHo) 129(26.2) 363(73.8)
Al wel 4o WsrE A1tko) 41(8.3)  451(91.7)
ZEAE oEF9] Ullo] Hho) 56(11.4) 436(88.6)
AR F42 IAEHE F31A7Ho) 66(13.4)  426(86.6)
T 7HA o) e] AREYE A e AS 53 g5 & 10200 482(3B.0)
o)

HIEHES 34akstr]sol flo] 95 wm3tEs o wal] Ftho) 51(10.4) 441(89.6)
FHESL Azt 4 843 @48 2k o) 16(3.3)  476(96.7)
5 wesh= 254 FAS5E Al zHETHo) 158(32.1) 334(67.9)
SPF¢t PAE & v A9 AdA]4E Z3th(o) 177(36.0) 315(64.0)
REel fARle] AAAA = A5 D vl Frhx) 65(132) 427(86.8)
ol7d 9] ¥ 200 o vRERedo]l Aol frAHthx) 103(20.9) 389(79.1)
Hlon] s =l Aol A= Frhx) 92(18.7)  400(81.3)
HEdA2 2935 F4" JHE AAG = A Ferhx)  293(59.6) 199(40.4)
AR R = d3s gl B TE A TITHx) 62(12.6) 430(87.4)
5 doll= Ao dztgAlE oF Hete Hrh(x) 31(6.3)  461(93.7)
fd?&tf& HHEE EAE oy Hd 5 e AES AF 700142) 42%85.8)
sk Aol FHo)

S AES ARG s FJFaidedl Frhx) 39(7.9)  453(92.1)
ofolaAdH L 7|54 HFFel grh(o) 62(12.6) 430(87.4)
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30% = 1729 (35.0%), &9 40%+= 19178 (38.8%), 3t 30%+ 129 (26.2%) =

N % Mean+SD
& 172 35.0 18.5+0.7
3 191 38.8 16.6+0.5
a} 129 26.2 13.6x2.0
A 492 100.0 16.5+2.2

Ak 5] wE VRS ANYRE A¥Ey F 388%, 4 35.0%,
BF 262% oz wA uEuth dRel wek ddEd 204, 309 75
Frol = vEbsk o], 40te] A Aol 39.7% % A WEbETh A gl
of mel AHRW HEL F 302%% =gon, 7|E A B 272%% v
FR A vk =g Aglel uwheh ARy gydde] A9 et
60.0%= 7+ Al debdow, el A Ad]del 57.9%7F &

Eiwtorn] o1 abol 7k SAIA 02 o] o Sl th(p<.05).

ol wheh Avmd e A ", st A 8 E9e A
ol b A vEhstern, ngsta &4 % ol dEdiet A s &=
ANAE Fell Hah AbgEel TP wA UEhwen, 7 Aot SAH o
e st (p<OD. B a5l weh AwEw 1507 olske] A5 sl
36.5%= 7Hg wmoton, el A 50079l o]de] 465%% 7HE Egkth
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< E 15> QU S4o] wE v g A4

i % 3} RE] )
N % N % N % N x *(p)
20Th 48 336 55 385 40 280 143
o] 30th 76 333 90 395 62 272 228 2023
40tH 48 397 46 380 27 223 121 (18D
A% nE 75 359 8 392 52 249 209 354
71& 97 343 109 385 77 272 283 (.838)
A 6 333 6 333 6 333 18
A2 68 407 58 347 41 246 167
ol /A ] =2 20 392 21 412 10 196 51
) T 3 30 1 100 6 600 10 26.803%
At/ A Z 4 14 203 30 435 25 362 69 (.020)
AG 5 35 304 53 461 27 235 115
244 11 579 3 158 5 263 19
71t 15 349 19 442 9 209 43
a5 £ 2 o3k 35 236 60 405 53 358 148

ek A @ =9 50 347 58 403 36 250 144 21.214#x
el 78 419 70 376 38 204 186 (.002)

&
JE

et Ask 2 £ 9 643 3 214 2 143 14
1505+ o]a} 23 311 24 324 27 365 74
200%F9] o] 3t 41 347 47 398 30 254 118
s 300%EY o]sh 47 353 51 383 35 263 133 10.247
B 400%FY ©]sh 22 289 34 447 20 263 76 (.419)
5007kl o] 3k 19 396 18 375 11 229 48
500%F o] 20 465 17 395 6 140 43

*p<.05 **p<.01
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< 316 > AAAEZA g o Fe & 3 FuE 224 (0=AH, X=21)
A el
w3 TR
N=102 N=390
N(%) N(%)

oAEFol A= A5 FE7I7F 1 0 66(64.7) 228(58.5) 294(59.8) 1311
= FARHES AL E MR} X 36(35.3) 162(41.5) 198(40.2)
AL el I E7E RS A =F O 99(97.1) 381(97.7) 480(97.6) 136
9y w3 dAe] =hEYg X 3(2.9) 9(2.3) 12(2.4) '
44 I5F¢ pH 4.5~6 Aol O 74(72.5) 289(74.1) 363(73.8) 101
oAl AbE|E T} X 28(27.5) 101(25.9 129(26.2)
Adol wel i Wz A7 O 97(95.1) 354(90.8) 451(91.7) 1983
o} X 5(4.9) 36(9.2) 41(8.3) '
2EYaE oE=E9 Yol ®© O 88(86.3) 348(89.2) 436(88.6) “01
o} X 14(13.7) 42(10.8) 56(11.4)
A4 &AL FAAEHE £ O 89(87.3) 337(86.4) 426(86.6) 050
A7} X 13(12.7) 53(13.6) 66(13.4)
TR oldel IREFYS 7K O 102(100  380(97.4)  482(98.0) 9 670
I YPEAL B yre s X 00.0) 10(2.6) 10(2.0) '
HEFRIEE 34tst7]se] ol 3 O 91(89.2) 350(89.7) 441(89.6) 094
Fw3ts o] = X 11(10.8) 40(10.3) 51(10.4)
FHRESS IFAaxst @ g8 0 101(99) 375(96.2)  476(96.7) 5110
A3t FAS et X 1(1.0) 15(3.8) 16(3.3) '
yR-she 254 AFRE AZ O 64(62.7) 270(69.2) 334(67.9)
gt} X 38(37.3) 120(30.8) 158(32.1) 1.560
SPF9} PAv= = o A9 Ak O 62(60.8) 253(64.9) 315(64.0) 586
2| 2=2 wutalr} X 40(39.2) 137(35.1) 177(36.0)0
g FErgel #HAgle]l AAAAE O 87(85.3) 340(87.2) 427(86.8) -
A5 s 1R Fr X 15(14.7) 50(12.8) 65(13.2)
ol Aol ¥Hi= 20t wf ¥RE] O 80(78.4) 309(79.2) 389(79.1)  .031
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o] A =0 FxHth X 22(21.6) 81(20.8) 103(20.9)

HlolH] shgES =allA Adelel O 79(77.5) 321(82.3) 400(81.3) | 254
Ax vt X 23(22.5) 69(17.7)  92(18.7) '
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ABSTRACT

A Study on Adult Women's Awareness of Whole

Cosmetic Ingredient Labelling and Related Factors

Kim, Kyeong mi

Skincare and Obesity Management Major
Department of Cultural Industry
Graduate School of Cultural Industry

Sungshin Women'’s University

The purpose of this study was to examine adult women's awareness of
whole cosmetic ingredient labelling, the impact of their individual factors
such as skincare knowledge, skincare attitude and cosmetic purchasing
behavior on their awareness of whole cosmetic ingredient labelling, and the
correlation of their individual factors to awareness, as adult women are the
main consumers of cosmetics. It's basically meant to provide some

information on ways of spreading awareness of whole cosmetic ingredient
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labelling among consumers and their satisfaction to make a contribution to
the successful entrenchment of whole cosmetic ingredient labelling.

The subjects in this study were 514 women who were selected from the
metropolitan area. They were in their 20s to 40s and made use of
cosmetics that they bought. After a survey was conducted during a
two-week period of time from April 6 to 19, 2011, the answer sheets from
492 respondents were analyzed.

The findings of the study were as follows:

First, as a result of analyzing their awareness of whole cosmetic
ingredient labelling, 26.6 percent were cognizant of it, and 73.4 percent
weren't. 20.7 percent checked the ingredient label when they bought
cosmetics, which indicated that the consumers weren’t well aware of whole
cosmetic ingredient labelling nor used it a lot. How much the respondents
checked the whole ingredient label was investigated, and the largest
group(25.5%) roughly did that in general. And the greatest group(52.9%)
had an average level of knowledge about cosmetic ingredients, and the
second biggest group(32.4%) didn't know well about them. Thus, they
weren't well cognizant of the ingredients. The reason why they didn’t
check the whole ingredient label was analyzed, and 50.0 percent replied that
they didn’t know well about cosmetic ingredients, which showed that their

actual awareness of whole cosmetic ingredient labelling was very poor.
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Those who were cognizant of whole cosmetic ingredient labelling checked
cosmetic Ingredients more than the others who weren't, and the gap
between the two was statistically significant (p<.001).

Second, whether their general -characteristics involving skincare
knowledge, skincare attitude, purchasing behavior and experience of side
effects made any differences to their awareness of whole cosmetic
ingredient labelling was analyzed. Among their general characteristics, only
occupation made a statistically significant difference to whether to check
the whole ingredient label or not(p<.01). Although they scored higher in
both of skincare knowledge(16.5%) and skincare attitude(29.3), just skincare
attitude made a significant difference to whether to check the ingredient
label or not(p<0.01). When their cosmetic purchasing behavior was
compared in consideration of whether to check the whole ingredient label,
there were statistically significant differences according to that in the place
of purchase(p<.0l), information acquisition route(p<.0l1) and the type of
cosmetics they mainly bought(p<.05). As for the relationship between
checking the instructions of cosmetics and ingredient checking, 36.6 percent
of the women who checked the instructions checked the ingredient listings
as well, and just 4.9 percent of those who didn’t checked the instructions
checked the ingredient listings. The gap between the two was statistically

significant(p<.001). Thus, the women who checked the instructions of
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cosmetics checked the ingredient listings more than the others who didn't.

Third, regarding their satisfaction with whole cosmetic ingredient
labelling and their needs for that, whether ingredient checking made any
differences to satisfaction with cosmetic ingredient labelling was
investigated, and the women who checked all the ingredients expressed
more satisfaction than the others who didn’t, and the intergroup gap was
statistically significant. The former replied that this system was
implemented well(p<.05), that they were satisfied with it(p<.05), that the
intent of the system was well actualized(p<.01) and that it was beneficial
to the selection of cosmetics(p<.001).

As to the necessity of whole cosmetic ingredient labelling, the vast
majority(98.0%6) felt the need for that. In relation to the necessity of P.R.
about that, publicity about the system was considered highly necessary, as
93.3 percent answered that it would be very necessary or necessary. In
terms of the necessity of related information and education, as many as
87.4 percent replied that relevant information and education would be very
necessary or necessary. As for the necessity of complementing the system,
as many as 58.3 percent considered that to be very necessary or necessary.
Regarding their needs for that, the largest group(77.8%) called for
information on the safety of ingredients, and the second biggest

group(69.9%6) replied that harmful ingredients should separately be marked.

_72_



The third greatest group(62.6%) asked for detailed information on the effect
of ingredients. Thus, they demanded information on cosmetic ingredients
and their safety.

Even though whole cosmetic ingredient labelling has been introduced
since October, 2008, it's found in this study that awareness of it wasn't
yvet widespread among the consumers. They didn’t make use of it whereas
they were highly cognizant of its necessity, but they called for information
on cosmetic ingredients. It implies that consumers should be taught to
check the entire ingredient listings by providing necessary information and
education.

To raise awareness and utilization of whole cosmetic ingredient labelling
among consumers, the government and cosmetic companies should reinforce
their publicity about that, and offering reliable and easy-to—understand

information and education seems to be mandatory.
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