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ABSTRACT

A Study on the Consumer Perception and

Purchasing Behavior of Cosmetic Ingredients

Sumin Yeo

Cosmetics Major

Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin Women’s University

As social network services (SNS) develop in modern society,
consumers are changing from passive recipients of information to active
seekers. As information sharing through social media becomes more
prevalent, consumers can easily access diverse product information,
which can influence their cosmetic choices. Consumers increasingly
prioritize product efficacy and ingredient composition as key criteria
when making their purchasing decisions. In line with these trends, there
is a growing need for in—depth research on consumers’ understanding of
cosmetic ingredients and their behavior in verifying ingredient
information before purchase.

This study investigated consumer perceptions of cosmetic ingredients
and related purchasing behaviors among woman in their 20s to 40s

residing in South Korea. A total of 400 valid responses were used for



the final analysis. Data were analyzed using the SPSS (Statistical
Package for the Social Sciences) WIN 27.0 program. The analysis
methods included chi-square (x?) tests, t-tests, one-way ANOVA, and

frequency analysis.

The results of this study are as follows.

First, the analysis of women’s skincare status revealed a high level of
interest in skincare. The most common skin concern was ‘wrinkles and
loss of elasticity, with ‘skin aging  identified as the main cause. To
address these concerns, the highest proportion of respondents reported
using functional cosmetics, indicating growing consumer trust and
preference for products containing functional ingredients.

Second, this study on women’s perceptions of cosmetic ingredients
showed that most women became interested in ingredients after
experiencing specific skin issues, followed by concerns about aging
prevention and anti-aging. However, women generally had limited
knowledge of cosmetic ingredients, with the highest response being that
ingredient terminology was unfamiliar and difficult to understand. This
suggests that specialized terms and complex chemical names pose
challenges for general consumers.

Third, regarding the understanding of full ingredient labeling, women
were aware of the ingredient disclosure system. The proportion of
respondents who found that the ingredient information provided by

brands was helpful for purchasing decisions was higher than the



proportion of those who did not. When checking ingredients, harmful
substances were the first priority for most, followed by ingredients
beneficial to their skin concerns. This reflects a shift from consumers
focusing only on harmful substances to also recognizing the functions
and efficacy of ingredients.

Fourth, the analysis of purchasing behavior revealed that ingredients
and safety were the most important factors considered when buying
cosmetics. A high proportion of women checked ingredients before
purchasing, primarily to verify their suitability for the skin. Including
ingredient names in product titles positively influenced purchasing
decisions. Many consumers also checked ingredient concentrations. This
suggests that consumers’ ingredient information-seeking behavior is
becoming more detailed, evolving to scrutinize factors such as ingredient

amounts and formulation order.

As a result of these findings, this study confirms that female
consumers actively seek information about cosmetic ingredients and tend
to purchase products containing ingredients that their skin needs.
Therefore, cosmetic brands should communicate core ingredients and
their benefits clearly and understandably and develop strategies to
improve consumer ingredient literacy through tailored ingredient

recommendations and informative contents.
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