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ABSTRACT

A Study on the Effects of the Flow of Cosmetics

Brand’'s SNS on Consumer’s Attitudes and Brand Loyalty

Hyo-Hyeon Noh

Make-up - Special Effect Make-up Major
Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin Women’s University

Advances in technology have changed people’s lives conveniently and
further broke the constraints of time and space. In particular, the
popularity of smartphones, which are always owned by individuals, has
allowed the rapid spread of SNS. It has become the beginning of SNS
that permit communication between each other anytime, anywhere.

The purpose of this study is to understand the effects of SNS flow of
cosmetic brands on consumer attitude and brand loyalty.

Research collected data using questionnaire survey method.

Measurement tools used demographic and SNS usage characteristics
and SNS characteristics, flow, consumer attitudes, and brand loyalty. The
measurement method then used a 5 point Likert scale and a nominal

scale. The study targets is women in their 20s who use SNS.



As the characteristics of cosmetics brand’s on SNS, interactive,
information availability, reliability, amusement of empathy were extracted.
Flow has extracted factors of focused attention, distant existence and
control. The consumer attitude used two factors for intention of buying
and goodwill, and brand loyalty was one factor.

The data collection period was conducted from February 18, 2018 to
February 26, 2018 survey. Total 398 observations were collected for final
statistical analysis. Data analysis was done using the SPSS 22.0
Statistical Program.

The statistical techniques wused in data analysis were frequency
analysis, factor analysis, reliability analysis, technical statistical analysis,
and multiple regression analysis.

The major findings of the study are below.

First, demographic characteristics are highest in single, high school
students, and who earn below 500,000 won.

Second, Facebook was the most popular social networking site in the
nature of SNS usage, and it was said to check SNS from time to time.
I had more than 20 minutes of answers when I logged onto the website,
and I heard about the most posts from cosmetics brands on Facebook.

It was found that there were 2 to 3 postings of cosmetics brands access
on the first connection and ‘Follow’ of cosmetics brand’s on SNS is one
of the most popular.

Third, correlation analysis results showed significant influence in
characteristics, flows, consumer attitudes, and brand loyalty of cosmetics

brand’s on SNS.



Fourth, the SNS of cosmetics brand’s proved the characteristics of
SNS, flow, consumer’s attitude and brand loyalty. On the cosmetics
brand’s SNS characteristics, amusement of empathy showed influence to
distant existence, focused attention, and control. Information availability
had an effect distant existence and focused attention. Goodwill be
influenced by interactive, amusement of empathy and reliability. Intention
of buying be affected by on interactive, information availability and
amusement of empathy. Amusement of empathy, reliability affect brand
loyalty. Focused attention, distant existence had an effect on brand
loyalty and goodwill. Intention of buying were influenced by focused
attention, control. The consumer’s attitudes were affected brand loyalty.

Fifth, we demonstrated the mediated effect that focused attention
factor, distant existence factor affect brand loyalty through the purchase
intent.

These results mean that SNS for cosmetics brands affect the brand’s
on attitude and brand loyalty to the brand through the platform.

This research result will be fundamental to identifying the relationship
between cosmetics brands and consumers, and will prove that cosmetics
brand’s SNS will have a positive influence on the brand. I hope it can

be a resource to help the marketing development of the beauty industry.



o

i

v

2018 24

A o P s g

A2 - =&3 ( ro0570@naver.com )
™ 010-4113-0570




@ SNS9 Apgo] #3 AT}

# ThE2 SNSO| AHE

& dolry] 99 dEdyrh

A wgel dal A A e 2 (HEARFAI] whgU

L #2349 2 /b ®ol o] &8 SNS

H

- .
O #olxax @ dxEad O ESAH @ f#FE © =23 © 7|8

T 3~53 Q@ ¥ 1~23 @ < 3~53 © FAE &

3. SNS 13] A& Al Fyt o] §AIF2 dvpt H A Y72

@© 5% "vt @ 5%

@ 15% o]’ 20+

o] 10% m¥k @ 10% ol 158 =%t
ek ©® 208 ol

4. 3p4F BAES ARAANE)E ¥ SNSe F2 FAYY7?
LEl

@ delz=% @ Axeay Q@ EJH @ #F

5. SNS 13 H& Al At 3 719 spAF B ARUAA=)E HtHUR?

D 170 @ 2~37

@ 4~57 @ 6~7/H ® 8/ o)A

Fole w BRY Hu i PE Hd= SNSY AfE 2 ) 9

@ 174 @ 2~374

@ 4~57 @ 6~7/H ® 8/ o)A




@ 3}FE Pa= SNSO EAd #3 AEAY
¥ OS2 3gE BdE SNSO #sh AZS dolry] 93t Ay
713 Zo] HelE 3AF HAE=9 SNSE o|lgoR = AN 71 7H7ke 3o
(VOIFEANNFA 7] bl
1) uj © HE | 283 A
v 4 E g 8 Tl agyg ° Co | agA
k3 a2 ojck | ek |
ol
H4F BAd= SNS= thE AHE Al
1 | WAA(HZ, £X 5)E 2d & U= @ @ &) @ ®
s A 9@,
2 | Basd st dRE A -Fs) ) &) ©) @ ®
HUlE SNSo Zelxi: A zte]l 9l
3 @ @ &) @ ®
o}
4 | B9 AAHY A e 1 ) &) ©) @ 6)
A BA= SNSE ARsE AHRE
i 3
R LT vle e e e
HAE SNSE ogd HRs A Te
6 ° @ ) ® @ ®
=3
7 | B¥E SNSe ArRE WEs F Ut ) &) ©) @ 6)
8 | SNS9 oW EE ZuE fusit) @ @ &) @ ®
BAE SNS&= g& AbEAeh R ]
9 ) &) ©) @ 6)
(F870)0] s sheh.




=2 )
10 . ) @ ® @ ®
11 ZZEL 2%:;5;:11 e dEHd dHe D ® 3 @ ®
12 | =9 SNSE Av] gl ) @ ® @ ®
13 22;??;? AEES T ¥ o @ o @ 5
14 | Wi7F 93ts AuE AT s @ @ ® @ ®
15 zé}j%iﬂE SNS9 AHE EFHE @ ® ® @ ®
16 | SNS9| fdl =+ F3a}c}. @ @ ® @ ®
17 | AHES 258 + e 718E &vh ) @ ® @ ®
18 | Bill= AFe de 488 ATt ) @ ® @ ®
19 | 2= e s Lol b ) @ ® @ ®
20 | Sl BA=E ol #AHL2 FuEU. ) @ ® @ ®




€ SHEF PA= SNSo| FE-Fo gd dEdyrh
% oS 54E BAso SNS AME Al B mjd FEgud.
A4 ol Al $4F nAso) SNSE o]gow 1AE R A e Eol
(V)EA SN FA 7] upgich,
(5, 10, 15, 20 & A== QA3 FA 7] vt
H uj] HE = As
" 48 8 N L L I B
= ’ o olct | et |
gkt
BAE SNSE olgdt: ¥¢ AFS
1 e f ® @ ® @ ®
SEaN=S
2 | B@= SNSE % W 2R @k | @ @ ® @ ®
BAl= SNSE AHEE W W 7pe F
1 3
S lwa wa aed |2 | e | @ |06
$4¥ Bdso SNSE M W A ]
1o sz 9r 497 9 v 2 v = o
BA=9 SNSE A o v FAL B}
> | vom vag me sAngn vaw. | D | @ @ @9
HAL SNSO| Aoy T94e 9%
O l4a mge 2o o 2| 9| ® |06
7 | mas sNsE g W v AFE | O @ ® @ ®
3gF BA=9] SNSE AHEdte A2
1 3
8 1t oel a9 wed, vle e e
BAE SNSE o] &3 Wiz Azke]
9 o e e A ® @ ® @ ®
7 zZag.
Ui HiE SNSEREH Jgs v .
Ules gge 29 vie | e @06




11| nd= sNs= g8 o 9934 fc @ @ ©) @ ®
12| g nae SNSE Hd W dza @ @ ® @ ®
B2d= SNSE Hslz vd 33EF o)
13| Aol Agsz Zole A g =74 | @ @ ©) @ ®
o Wt
BU= SNSE o] &3 u duh} =
Y ae g g voe e e s
U= 34 E Bdse] SNSolA A ujw )
Blag we quan. @ @ @ @ ®
16 | B9= SNSE Hat= 9t $HHT @ @ ©) @ ®
S4E Dd=o SNSE e wAo
1 3
T san oo > @ @ @ ®
BAE SNSE Ho ) Baco <)
18 | #z9 A4 oto] otm =AAH o | @ @ ©) @ ®
go] Buw 1 A A At
b BAl=e] SNSE 8t Al7he
1o | FEF °! . © o) ® @ ®
= naAg,
HAE Bdso SNS o] & A Wl 9 )
D1a ad e Agdega waag, | 0| @ 9 @10
Bdte SNSE H& W U KA= W
o1 | grol AAut gAe FHAE A= A | D @ ® @ ®
A otol 9k
BUl= SNSE o831 W A7lo]
21 gm At e A9 gl ve e e e
4% BU=o SNSE WED o, 4 ,
o3 | HEFE °! i @ @ ® @ ®

)’

2
2
o
fz

o} SNS7F A A #Zr)




@ S BAE=e] SNS ARE § AWA HXEo g dEguth

# thg e SYF HUS SNSE ALS @ Fo Bud gd Ay
714 wo] Hat= FAE BA=9 SNSE o] 80 7t AT A 7S Lo
(V)FEAANFA 7] vpF o}

5 )9 wE | agn | oo
- 480§ o aEa| C| A
ke i gy oty | et |7
%t
1 | o] Bal=e SNS7} wpgo] =}, @ @ ® @ ®
o] BAE AFL W AHgE wm A
5 | ! 1% 3 @ ) ® @ ®

3 |0 Base ouAst FRn ARAY. | D | @ | ® | @ | @

4 [0 BAE AFS Fujan Ao o | @ ® @ ©®
5 | malme A0 o | @ ® @ ©®
. ﬂ1 iju AFE Aoz P | > | o o | &
7 o maAlze] 7kl bt} @ @ ® ® | ®
. 51} BAE AFE TUE sl x| | 5 4 5
9 |maA=s AzdA =AY © | © ® @ ©®
0 ;NT?L} HA AFE A AR | A s |




o o T [e] v H
¥ 0ee S4E s SNSE AE @ Fo FARA 9E 2eUd
A4 wol Ashs S3%E Nt SNSE olgow mAE As A At 2ol
(HOFEAAFA] ks .
- a4
i SR A T e R ET e
5 SR ot | ern |
o)
AT BASE A%HoR ol§F Ao ,
1 » | e | o | o|oe
o
o) BE nasE te Agel F ,
2 ag awe an. ve e e
o) S4E HASA tha wAAT e
3o wacs dse noy. vy e | e )@ 6
AEE HAT W ojg BA= F A ,
Y luase aq zag A0l ve e e
% e Aote ATEATE SHL doluy) 9% ATy
AFHE 2ol (V) AN FA7 g
1. 2E&2 stdsy7t?
DuE @ e
2 AL ol %A DU
D E o @ ARY T4 ol% @ NI FY ol¥ @ ot E4 ol
3. 49 AU
DAY @ AR O ATH @ 499 © FRY © F¥ O A5
4% e 25o] oA HAUAGAY AS SEFVY AT A £5)

@ 50wkl T
@ 200~300%+ =gk

@ 50~100%+<d ]
® 3009k o]

=13

gl

@ 100~200%H¢ ] vt




	Ⅰ. 서 론   
	Ⅱ. 이론적 배경   
	1. SNS    
	2. 플로우   
	3. 소비자 태도   
	4. 브랜드 충성도   

	Ⅲ. 연구방법 및 절차   
	1. 연구문제   
	2. 조사대상 및 자료수집   
	3. 측정도구   
	4. 자료분석   

	Ⅳ. 연구결과 및 논의   
	1. 조사대상의 인구통계학적 특성과 SNS 사용 현황   
	2. SNS의 특성, 플로우, 소비자 태도, 브랜드 충성도의 요인분석   
	3. SNS의 특성, 플로우, 소비자 태도, 브랜드 충성도의 상관관계   
	4. SNS 플로우에 따른 소비자 태도, 브랜드 충성도에 미치는 영향   
	5. 플로우, 소비자 태도, 브랜드 충성도의 매개효과 분석  

	Ⅴ. 결론   


<startpage>11
Ⅰ. 서 론    1
Ⅱ. 이론적 배경    3
 1. SNS     3
 2. 플로우    9
 3. 소비자 태도    16
 4. 브랜드 충성도    20
Ⅲ. 연구방법 및 절차    27
 1. 연구문제    27
 2. 조사대상 및 자료수집    28
 3. 측정도구    29
 4. 자료분석    31
Ⅳ. 연구결과 및 논의    33
 1. 조사대상의 인구통계학적 특성과 SNS 사용 현황    33
 2. SNS의 특성, 플로우, 소비자 태도, 브랜드 충성도의 요인분석    36
 3. SNS의 특성, 플로우, 소비자 태도, 브랜드 충성도의 상관관계    45
 4. SNS 플로우에 따른 소비자 태도, 브랜드 충성도에 미치는 영향    48
 5. 플로우, 소비자 태도, 브랜드 충성도의 매개효과 분석   55
Ⅴ. 결론    57
</body>

