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D A" 242 7id

AA " A Perceived Proximity) =22 #Azlet FAgle]l /Aol &
HIz7E BRlesh dviy Al =71=AE dEds A ARRE 9
ok AP Ads AslE, AR, AME 8l o8 AAHY, Bil=y
71432 BA FANAH F23 MFdoez Ay Fa Ydt(Napier & Ferris,
1993). &HIAE AL A 77k Bl = s o &2 At of2s 71|

AE TS F2 Agd <ol s HHH ol FAHst= d=
il

theksl Her &8 =th Wilson et al.(2008)S ¢1A® - S A5 x89

=
)
=
g
[N}
S
S
L
rr
rO
D
(i

-0
A
i,
ry
)
ox
rlo
B~
=
b
Og(;,“
offt
2
JHU O{N
fo
%
o2
)
o
=)
o
v}
|t
ol
B~
=
b
N
N
m
2

A= AT Mgt w7lE BAEY tiE] O B £330 ZAEE B
olr, o]&= 7149 A71HA Ao} WHsA AZFAHMorgan & Hunt, 1994).
Thomson et al.(2005)-& ZAH|A7E BaAl& oo AANA A ZHAS
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42 Sof 7199 ESG Gl dAB ZHAS nAE FFo| #@ AT

geta lvta w2 w, g Zidel mE A" SHAGol S BE
o] UetsttHKoh et al, 2022). ESG &&o] &nAelAl ZHA< dS A
THAY, ASA TR 9L dA S A, aHlAE AT V1ol § 2 I’
e 27, ol HHE SAERE oA sl wu(Du et al, 2007).

53], S4F ASloIAE ESG Agel anidske] 4MH dde Fuds F

L% 242 443 F Stk AHAEL BFRIY fEd YAPae Fxse)
£ v g8 L HAE R, oldd sl E avAle BHAE 1h

Aed AE FIE 4TS ITCFHR 9, 2023). wekA ESG Agel A
N FaF o) ol Ak,
AW AAE THAL wd Beld Ael AFL dol, LA} 714,

BAE zhe] AAA B Aeld A4S AYsE 2a% Adelth anx

i
ry
i)
oX,
=2
=
I“TF
of
o
rlo
[z
B
[
ofj
ox,
l—l’l
—Ll

= A ke BREC § B2 A#Ee ofFe m7H, ojs TFHL
2 BAE FAER olojzlth 53] ESCG A Yol olgd AAH ZHAZA 7
Ae sAAAd FFE o5 avAs ] o] AA FACAM T8I 9
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2) AAA A AT

214 €

ry

e AnATE 7oy BAlEe gt Ay As A
Bate Moz, 284 A7k obd AAA, A3H adle o3 FAHAT
(Napier & Ferris, 1993). 1AE ZHA L b3 St HofolA dFHon
T2 AAA, 23 g5, vHAE EokolA I T840l FEHUY. 53
OAd g3elA =213 A7t FYraizl o= Lnae Bdlle 3t
of #A A FaT 84 AL, ol BAE AL H A FA
of 21 Al IS v tH(Wilson et al., 2008).

Napier$} Ferris(1993)« &2 WollA e ZH o] Fsz& W} 48 T

AR Eofll = AHAReE BRE ZHe] QIAH ZFRA o] BHAE T4

%, AF, dF "o Fad A%e ATE AT BB o Rl
7}

T AT FEAG olHF AAH A Fat 2uAYF B
= 7.

= A
.
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ol ESG 7

=
=

S

©

3t1 9th Du et al.(2007)9] <o) o}

20203
o

358 th(World Economic Forum, 2022).
7}

AR} A A

ZthaL

o}

ﬁo
o
ol

3h(Koh et al.,

o 7]

2023).

anate] geld 28 A DA
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W oolug awlAele] deld As ot F8
217 Azl olarel olul7} Qom, Aw e}
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BH
?501: /g—

YE=rh(Kang & Namkung, 2018).
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3. AH8A A

D A8 Ao A

AL 2 A F(Social TrusHe M E=E ool v A, Ad, =34, F&
AR A el 7 g e AlFE e FEE ordn. AEA AF = Bl
ofvt 2A el Aale] Zdsts Wz e Aoleta de A dEHE
s, dAo ALA B AEE Yo Fa7 9d& FHCook, 2001). A+
A AFE =3 AR H kA A
289 71x7F "vh(Fukuyama, 1995). oJA & Abs|H AF= Qs =4 2
o Z45AgS 45 ste FFAd THL4LE AFHT

A3 A AlFe= 3A guba Al Z(General Trust)$ E4 2 Al Z(Particularized

¢

=]

Ip
1
ftlo
o
ot
ol
2
o
2
o~
V)
)
S
UM
rlo
ox
foi

TrusHe 728 & A=, I3 A= e Aoy A=dd tia A

FE T5ty, EAHF A= BEA Aoy 2F o tis] d4E AFHE 9
7] gkth(Putnam, 2000). EWHA A& AMSZA qH I deto] JEFS o,
EAA A= Ao o] dA4 P Delhey & Newton, 2003).

Z1dol auztete] BAAA AHE FAdste AL B71HA A3 A%

=

7hsA o "E4A o]tk (Morgan & Hunt, 1994). 71do] Au|Ae] 7S =
A71 & ol ERd AQ HAs AT o, LnAES I 7|H

g3 AFE E=A FAIHGanesan, 1994). 7199 A3 A A A(CSR;
Corporate Social Responsibility)2 7142 AF3]2 & welw, CSR &5
2 A A A Ao F8% 98-S dri(Vlachos et al, 2009). A¥AE
< J1dol A A, 44, AA4 Ade gty =2 o, T 71l
g 2AE 7 FolAH, ol BHAE FAES} AR 7] oln A A

713kt (Lacey & Kennett-Hensel, 2010).
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ESG 7ol A3 A 4= Ao Fod 242 FH51 vt ESG 4 3
2 7199 AAA o]t ofygt A, A A AQlE xFeH, o E
ol AvAe} AL kel AHE dS 4 vkHillman & Keim, 2001). &
ARSI A A ]l AsE AaHlAee] BAOA AEE %ol B

wd]d dBE ARESHH, ARSI ZEACl Z93dna =2 ), O HE=d

AE FHER olojXn, 71ge] A71H 4Bl FLT 4L W
A8A e 79 AHA 2] BAA BE o9 ERsE oY

= &ElHela <
A FES Do, I 71l viel SRA] S FAsaL, ol AT
o=t 4% 74 EHE ojojd 4 ltkShah et al, 2022). ESG 7B <

<3l A

=)
ich
>,
P>
R:3
>
rlr
N
s
o
>
ol
2
>
)
i
ok
oX
]
4
pos

515 A13)7 AEE 719 olF A BAE FAEE FAsE o 9

R

AAQ Qe Brhe AHolA Fadel B Azt AsA Ae A
Aok A1 zkel BA Aol Qo WA 4T ESG A9 o 0%
Aee 4 gt

_2‘]_



2) A8A Aol §3

AR A A e iQlely Hdo] Bl %3, Z& AYA|RC] dis] =7
AEZ, AS A Y G580 7vko] He F83 24]thCook, 2001).
AE = ARA BAAE AB3e 8% adlolH,

HANA = A7 BARE FAES 719 olnA FAgo STzt dFS nx
H(Morgan & Hunt, 1994). AF3]A AlE= 2 S wet o8] F3o2 1
o, 7143 &nA kY] AEE AWsts F A F8 PR AN AE
(Integrity Trust)e} H&E4 213 (Competence Trust)7} JtHMayer et al., 1995).

AP AFe= 7ge]l &8l dola AASHA FsL Aolgte AHlAe »
= uEY. o= Vel =Y4 JEs EFsta
< sHA gom, AMAete k&S AF Aolgke ZidelA A
(Wu & Jin, 2022). 824 A== 71de 583 A9 A A A<
z38t= ESG A FlA T83 dEs

auAE 7)go] BARE, g2A AL, 1YL AFH WYL Peie 3

o
of

B A FAY W) A NS =T FAE s1del AEFY A
B AEE B9 FAGL, AEY AL AN s8H JEL 253
o, 5% 49 Agsts 59 ANHL BeFE o 2nAE T 1Yol
og Al AEE &

fe U FasA dnEEE, A9, 2024). A A
2]

2ol BAHE FAEE Eole 8% 82 F 3SIUE 7de AEd B
of A J&& Fi(Morgan & Hunt, 1994)

ARA AFE A7 7ol BASTE FEF AFolh A AE A
T 4 Uk U &2 T dotn BE A Fejolth. o] ]
gHoE 98T Yrke WA MR

4 =
ARG, 2016). &HlAEL 7ol AAEdA & T2 AFH MA¥=E
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tH(Mayer et al., 1995).
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192 &nAl A F2oly a5 HollA
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}tH(Ganesan, 1994).
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3) AHE A AlFe] dyAT

AL A AlEE TR e kY] BACA T 24 T|dH &R

el FEAGOIAE AYH 4TS Bk AH AHE AuAT A

Hoz o= 7|de] ojnA F43 B

tt(Morgan & Hunt, 1994).
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i T

3

gE A AEd w 2 Bl o

s

=
A =9, ol

S

| AERe

o
24

E FAHEZE o]ojztH(Baek et al.,

1
T

of

2010).

elo] = th(Seneca ESG, 2024).
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frss)
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o t¥

A ax47F 7Y

o ©
- T

, 2023). Mayer et al.(1995)
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4. 7149 olvA A4
D 7149 olmAl g2 744

7194 olm A (Corporate Image)= AHIAZE 578 74l dis) 7HA& FA
2 QA EA wEE guEty, oy 7Y AFH AHl, A A
d FF, A9 B 5 OUd 2450 o8 AP (Keller, 2000). 71
ol A= &MATE 719 HAGH A E WA dAs=AE YEHE
T83 947 B AL Y FAES BHSA A4 dTHAaker, 1996).

714 ol A= &HATE AFolyt AH 2o gk gztHl PrrE

o ZAEEA A2 TA3E A A
34 dth. Zeithaml et al.(1996)> A Fo FAH AH| 29 Al&Ho] AM|At
o TAAJ] IdFS "G F=xsAT. Park et al.(1986)2 AlF 9]
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filo
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A290Q02De 714e] AsA A BFo| J1g BAE oHAg TH=
of WAL 9FS BASGom, PR NHYS 42T PR Aol &
e AHE Folm FAA /1Y oMAE BHFHE W FoF 4TS
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T HT ATl = ESG A g0l 714 olm A dAol mAI= FFl F
Sy At A3 9(2023)= BHEFE t=ol A ESG o] B

ojm Aot TAHE TAH dFES vIIT BT 53 FAEF AHM=
SR HT e} w2F Aito] 7Y oA PG FaT o= HEH,
anAbE2 olH T JHAE Addste 71l tisl 6 =2 AHE Hole A

% ekt o= ESG A ¥l vl ulAE Aol ohel, zvlztsle)

AHNE TEHT A1) FHA oMAE FHHE B4 249Ye HelFT
YE 719 oMAE £HA AU NS ANHT Gt FB
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2) 714 ¢l ol

4 71l sl A= A

2, ol& 7199 AHE A
ZAFY Al o] A(Communication), 7199 7 A & (Corporate Competitiveness)

E
=

A& &R AL

[¢]

ol m A

714 9]

< (Corporate Social Responsibility),

Al

OO]:

s o

iol

)AO

\

7ol 57 Lvl Aol

ol F TS

B

H(Keller, 2000).
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} 4= 9tk(Berens & van Riel, 2004). &7 £](2023)

ABAEL 7YY

2 AT o,
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o A

]

FA(2022)] Aol w

4%

1996). = & 3 3

(Zeithaml et al.,
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3) 7149l olmA FAo HFAT

719 olm A g &u|ATE B Z1gel dial A= FAA] A4 A A
WS onstH, ol 719 AlFolut AHlZ, AR A A BE, FY W4
5 o8 a4 oa FAdATHKeller, 2000). 71¢ olm A= AH| A} o] BA
AEo] 7149 AARTH 7HAE oJBA AXsEAE YERdTHAaker, 1996).

au s AFoly ARz F4, OAel, 714, Vs 55 T8 719l
th3t oln XS FA3r) Park et al.(1986) A EFF} An) 2~

Ao AEge AL A4 o

Lo

Fdo] 4|

7@t s on, Du et al.(20100& 4 RE, A3 FH, o
o] & 7Y WUt 8% 84&E Gy BYth olef #A#SH
o] Girlek et al.(2017)& 7199 CSR &Fo] 7| o|nAES F&sta, o=

fllo
ol
Lo
ol
i
=2

Fo| mA= FFS E43R oM, CSR &Fo] 71y AAALS

ol T A 7



o FASAT. 53] CSR 52 7192 Wi olsjaAA=

al
2 488 0 0S5y ERHYS ¢ F Aok

Zeithaml et al.(1996) 12 AMul~ =3 2 Yo H= 9 3 &H571 7]

e &84 ggadoel 7199 olm| Ao A
el 93-S v Aty 39 2™, Berens & van Riel(2004)S CEQO<¢] t)Z=
ol A7} 7149 thy Al olux] Ao =23 IS Ihu AFsS

Aol MR B5st ARNE suAdA AHE FHAE F2F 24
A g3eh Schein(@010e 719 37 9% ARUAN AT FFo| v

™, Sahoo et al.(2024)2 X &4, A, EHAY 5& Axs= 719 =37}

o A7t ofyzel, Ln|ARete] A&

A Fszge T FPHE AU FAAHolHKotler & Keller, 2012). 7]
A elv A= &nATE 719 AF, AARlL, A S2E3 AHE ZRE
TRt Hrbste #GoA FHEHE= olm A o]t} Hatch & Schultz(2003)-
AA A o] AF@AolaL A 7Iwke] H R oEStH, 7] HAHE
A Ao} Fart o] Ao FEFES HITL AFEAT

Bhattacharya & Sen(2003)& ZFA 2 xpgdo] Anv|ALe] Fuf oxef FA
of 73 JFE m I 319 o, Ghorbanzadeh & Rahehagh(2021)-& A

A Biigo] anatete] A2 FAZ dAde T F vty AEsth

b



7149 ol A= &vAe] BAE Bje9t 7uf Y=o F83 FFS HH
tH(Puriwat & Tripopsakul, 2023). T A0 7| olu|A = AH|A] 2= e}
o2& AslsiH, ole TFHOE HA;A- FAHAEEZ olojxti(Chaudhuri &
Holbrook, 2001). Tripopsakul & Puriwat(2022)= ESG 7 g o] AB|z}tA T4
Al A4S FH, A7|H BAHE FAHAEE At ©H o T4

o )
A4S 7

14
Lo
=)
=2
o
rlr
z
£
(n
ofj
oX,
bl
lo
o
8
e
N
rE
o
(i,
)
=
{0
o
ok
e
)

Qo olmA FAe B MAATEL GIP 2450 BgHow 2
g3te] 719 olMA S BAE A= JFL MAGI FEFT Aok A
E Auz B4, A8E A, 14 Aulz, 49 AEA, 1en 7Y
239 M7t Fa FALLEA 4850, o5 AXA 2 7t
Aol aulAe] olnAE FAsE © 7o Ho

o2t
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v = FA4=@Brand Loyalty)= 4vlAF dF ATolA AAZHA Mdoz,
42827 54 BAEd fia) ALEHOoE FAHA] HEE FASH WHEH
E

o7 Fujdtes FES o nFHOliver, 1999). o= w3 Fu] HE S Hol

o
-
71949 ESG 49 AH odF= BHIE SA4E JA T3
A

P FFE A=

848, HFAF APAAA ol AY AHFS LHA Aot HAE FAE
of A3 YdF= vA= AE yUetthlee & Rhee, 2023).

B FAHAEE IA F548 54 EBehavioral Loyalty)e} =4 SAHE

st e YA = EFHDick & Basu, 1994). HI=Z IFAEE AH|ATL

A BERERY 54 B ds) == AAEsd X E gy, &

of BAH MY Tk, AHE ANE FEHY
e

Bl B A sk YA



ol AstElo] BHAL FAZEVE Fopxitty RudEtH(Puriwat &

N
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15
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HAle ojmx|e} X vA= 9F2 A71HLRE 7|9 A% 7t A4

A2 F7rEAH(ee, & Rhee, 2023).
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=
3, B =0 thg A e} fES V|Ne R = Jddd FH AFoldta A
sttt BHAE FAEE A8 FIFE Us F o IAFodAE Aol
& 9 AHIntention to Repurchase)¢} o]& H-fr ¢JAKWillingness to Recommend)
T 7HA 8L FAEE FABste F83 AFE AFEHHChaudhuri &
Holbrook, 2001).

Aol & oA 2MAY B4 HASE WBAoR FusEE JEE o

s, ol dsF SAES DA ddET(HEE, g, 2009). @
T TAES oA AA T AP e HBoE s HAEE AS A

& 3
AAE Y BASsE $43, 483 AP T A4 st Aol g o

olg dr Ae &HIATE A4l S APE AIRoE 54 HAs

£ 02 Al FUdE AAE JnBTh ok HEH FHES B

_35_



200D). &HAZE B el w2 AlEe vES =2 o, o] HE
vz Al 41T 7hsAdo]l EZolAH, ol F
) THBrown et al., 2005).

SAE Al AFe B LA 2o FHe] T Yue AT

Kang & Hustvedt(2014)e] Ao M2, ESG A9 S A= 37 714
< LPASERE O £ A8 SAARJ] BUHE BoH, ol FFEL
2 o8 AF YJAE o)A FTa SR TE Martinez & del Bosque(2013)+= %l
A7 AES ALSAY 5 AP S Hdste BAe olEg B4 9E

of Ay Hallzo] thd o] & dAf AE FFE 4 UAHGremler &

Brown, 1996). &3], &nv|A7} Balzo] daf A e FAHAQA HAZA o)
S 7HE w, F A FAE AR BF ZAsEH, ol A7|FH 1AFAHAE
£ =3t ¥ T3 982 dH(Thomson et al., 2005).

E Aststy, ol Alolg AHETE ofyzt o] 8 AHF At xE FAHZA
1 TH(Gradinaru et al., 2022).
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o HYAT

4

=
=

74

o} #HEE AT AEHS tth(Aaker, 1991).

3

T HIE =

A

N

Ho

o

il
M

0
Ko
ul
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ol

&3, Adt, 2009). ]

v}
=1

(

Z dH A JdBloemer & Kasper, 1995).
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1
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—_
o
X0
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it
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el

| —

Keller(1993)

I

o
=k

EIR=

H
t}. Esch et al.(2006)

FAI M= &R

oty A

o
o
o
Br

S
.

3l

1

3
pul
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BIE SAE diF 834 2 AFE HSS fste 8
23 (Factor Analysis)¥ 4l =4 (Reliability Analysis)S A Al 3Rt
gAA, B AT fodA AAZ Z FEEs FRAAE HS5c

30
|

AB#A B4 (Correlation Analysis)S F3te HEH ZF HEE9 <
HAAE AFsHATH
AR, sHAF 719 ESG A9Q, A" 2FHAE 9 A H AlE 77t
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=
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& 464 58.0
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71 ek 45 5.6
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Al 800 100.0
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AT ) gAke] ESG A9l B A4 59 ESG A9 A4 A=, A3 F

ARG A3 AEHYl W XEAO|EVE 50.1%%2 7}
A Btom, SNSRI~ 13, E27, FFE )] 44.0%, 727} 39.6%,
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FAZE 7.6% 22 Ueyt. metA 7dES &va a7 ek Al
F NS AslE A 25 23 et s Zo® R

ESG A9 AHd st&F 71l ESG #d HRE AvAANA A Fst= A
Sof gk 1 AN A, 2¥GUL 4.8%2 71 =4 UEG o, HE o]
o7t 37.6%, W9 ¥t 9%, 28A @ohrt 7.8%, M ™A ¢t
0.9% =22 Yeyt. ol ‘"t & §Fol 448%= M =A e
wo, A3 ‘RFo|t} (37.6%)9F ‘¥R &}’ (7.8%) T SHO
)

$3e MEe AT Ak olE JYES o Hsn £ ESG 49

il

ARE Agste] avAEo] GAl AL ol e & JAEF sioF & de

N

Q
o
rlot
o
2~
o=

S
>,

g
Ho
ol
ftlo
>
&)
ol
ol
N
o
o
e

3 H71% AT 30.0%, f
AEol 19.1%, 71EH7h 03% w02 Uehdoy ot 4uAEoe] AEe A
FA4oA VAL nHSEA BB T VY JFoE 4T YL @

G oAtk =@, GA AAYY CESG 4G 59 olf’ oA awle] a7

_49_



<3 3> ESG 4ol thg
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A
F5 &= HIE(N) 541 E(%)
TV 260 32.5
JEY ZTEAO|E 401 50.1
SNS(QI 2B}, BRI, AFH 5) 352 44.0
T 317 39.6
ESG (Er:i_ 2;)731% S ZE Y 118 14.8
AF D AMu|2e] Fulai 169 21.1
A8 A3 87 10.9
A1 93 11.6
7] e} 19 2.4
e a8A e 1 0.1
I¥A &t 5 0.6
ﬁ-%L%;lf;lﬁE;G 7% BEo|t 102 12.8
hwA=:ae 450 56.3
w$- 138t} 242 30.3
A&7V s4 7t 228 28.5
S$4F 71901 ESG Ao ax(@aZFY, duA e, g5t2d ME By 5 192 24.0
BYE AFAEE de) aP@BY AE 18 BRAH AdAs wA B 257 321
AR g8 7+
Pag A 719 olul A AA 62 7.8
ZA A A 61 7.6
A8 12A 9% 7 0.9
ESG 49 24 s2¥ 2% o 62 78
A a5l
Az AT A=) 358 44.8
¢ 2" 72 9.0
AR AR AR AF 153 19.1
ESG 4% AH SAE ABAH B AR A2 295 36.9
7190l 32 44t 2 . .
4xe AR 9o ool 234 A 110 138
ge Ag AR H7NE AHE 240 30.0
7€k 2 0.3
A 800 100.0
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AdF ol WE ESG A9 <4 A==zE
EFATH¢=52.464, pX.00D). 400 SHA F 55.4%7F AEHUN £ Ao]EE
8 ARRE Iy SHIY E AHET 52 HES BT
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ol = 32 51 33 48 16 19 16 14 1
e E9 ol 95 (337) (537) (347) (50.5) (16.8) (20.0) (16.8) (14.7) (1.1)
s ¢ 23 29 42 29 20 14 15 13 1
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ABSTRACT

The Effect of ESG Management of Cosmetics Companies
on Corporate Image Formation and Brand Loyalty,

Depending on Perceived Proximity and Social Trust

Ryu Sang Hee
Dept. of Beauty Industry
Graduate School of

Sungshin University

ESG management consists of three elements: environment, social
responsibility, and governance, and is the basis for evaluating a company’s
non-financial performance. Although large Korean companies are expanding
their ESG activities, the reason for the low evaluation by consumers is due
to the perception that ESG management lacks authenticity. ESG is
becoming increasingly important in the cosmetics industry, and this study
aims to analyze the impact of cosmetics companies’ ESG management on
corporate image and brand loyalty among 800 female consumers in their
20s and 40s nationwide, and to suggest directions for further development.
The data was collected through an online survey, and SPSS 27.0 was used
to conduct frequency analysis, crosstabulation, analysis of variance, factor
analysis, reliability analysis, correlation analysis, hierarchical regression

analysis, and mediation effect analysis.



The results of the study are as follows.

First, the frequency analysis of the general characteristics and ESG
management awareness of the study subjects revealed that the subjects
were mainly unmarried, college graduates in their 30s and 40s, with an
average monthly income of more than KRW 6 million. The most common
source of ESG awareness was internet portal sites, and the positive
perception of the need for ESG management was also high.

Second, the cross-analysis showed that high-income earners in their 40s
were more likely to be aware of ESG management through internet
portals, and they also valued the importance of ESG practices. Consumers
perceived eco-friendly production and sustainable ESG management as key
factors.

Third, the analysis of variance revealed some differences in social
responsibility, perceived proximity, and social trust based on marital status,
occupation, and average monthly income, with higher awareness among
those in their 40s and higher income groups.

Fourth, hierarchical regression analysis confirmed that ESG management
of cosmetics companies increases perceived proximity and social trust,
which in turn has a significant impact on corporate image formation and
brand loyalty. In particular, ESG management contributed to enhancing
social trust, which in turn enhanced corporate competitiveness and brand
loyalty.

Fifth, the mediation effect analysis showed that perceived proximity had
a mediating effect on corporate image and brand loyalty, and social trust

had a mediating effect on the social responsibility and competitiveness



factors of corporate image and brand loyalty. This suggests that ESG
management is a Kkey factor in reducing psychological distance and
enhancing trust with consumers through perceived proximity and social
trust.

In conclusion, ESG management is identified as an important strategy to
strengthen corporate image and brand loyalty based on positive consumer
perceptions. Today’s value-conscious consumers favor companies that are
environmentally and socially responsible, which shows that ESG
management is essential. In particular, cosmetics companies should utilize
ESG management as a trust-building and communication tool with
consumers to create long-term relationships and secure corporate
competitiveness.

These findings suggest that ESG management can help cosmetics
companies compete in the global market and achieve sustainable growth.
ESG management is a key strategy to communicate corporate authenticity
to consumers and strengthen relationships with value-conscious consumers.
Therefore, cosmetics companies should focus on internalizing ESG
management to increase brand value, enhance export competitiveness, and
gain international credibility. This is considered an essential strategy to lay

the foundation for sustainable growth and secure global competitiveness.
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