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ABSTRACT

Study on Immersion Viewing and Purchase Decision
of Customers by Demonstration of Cosmetics

from TV Home Shopping Networks

Jin-young Joung
Make-up - Special Effect Make-up Major
Graduate School of Convergence Beauty

Sungshin Women’s University

The demonstration of cosmetics in home shopping networks makes
visual effects from which customers get information maximized. So the
purpose of this study is to apprehend the influence of immersion viewing
and purchase decision of customers by demonstration of cosmetics from
TV home shopping networks.

The method of this study selects survey study in SPSS 22.0 statistic
program, and frequency analysis, factor analysis, reliability analysis,
descriptive statistic analysis and multiple regression analysis are used in
data analysis method.

The data collecting period took 10 days - from Feb 9" to 19® 2018. It
1s totally 422 subjects who are 20 to 50 females living in Seoul and

Gyeonggi—do Province, have watched programs from home shopping



channels.

The result of this study is as follows.

First, the result of frequency analysis about demographic characteristics
is that females in 30’s and females under college graduate are the most.
it is that married professional or housewife are most. And the monthly
average income is over four million won are the most. The monthly
purchasing cost of cosmetics between a hundred thousand won and three
hundred thousand won is the highest, and functional cosmetics are the
preferred.

Second, the result of factor analysis about each factor is four sub—factors
about demonstration of cosmetics, two sub-factors about immersion
viewing, and seven sub—factors about purchase decision. Its total reliability
coefficient is that .952 in demonstration of cosmetics .943 in immersion
viewing, and .760 in purchase decision are analyzed.

Third, the result of correlation about each factor is that sub-factors of
cosmetic demonstration, immersion viewing and purchase decision are
mostly significant.

Fourth, the result of multiple regression analysis on which demonstration
of cosmetics affects immersion viewing is significant that reliability of
cosmetic demonstration and pleasure factor affect all sub-factors of
immersion viewing. And a factor of attractive reputation about cosmetic
demonstration 1is partially significant to sub-factors of immersion
viewing. The result of which cosmetic demonstration affects purchase
decision is that pleasure factor of cosmetic demonstration is significant

to all sub-factors of purchase decision. Special difference, and attractive



reputation factors of cosmetic demonstration partially affect sub-factors
of purchase decision. The result of which concentration participation and
presence factors of immersion viewing partially affect sub-factors of
purchase decision. Whereas it is proven that all factors of immersion
viewing do not affect evaluation after purchasing on purchase decision.

Fifth, the result of mediated effect on which demonstration of
cosmetics affects purchase decision is that immersion viewing has
been proven as a partially intermediate role.

As mentioned, demonstration of cosmetics from TV home shopping networks
proved to affect immersion viewing and purchase decision of customers as a
decision factor.

Therefore this study looks forward to becoming a fundamental document
to apprehend the relationships of immersion viewing and purchase decision
of customers by demonstration of cosmetics from TV home shopping

networks.
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