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ABSTRACT

The Effect of Intern System in Cabin Crew Group
for Intention of Change Jobs and their Job

Satisfaction

Lee Kyeongeun

Major in Aviation Service Management
Department of Culture Industry
Graduate School of Cultural Industry

Sungshin Women’s University

The purpose of this study was to analyze the effects of the internship
system applied to flight attendants for a certain period of time on their
turnover intention and job satisfaction. Specifically, it aimed to explore the
association between turnover intention and job satisfaction, with the
organizational and job environment factors as the causes of turnover
intention. On the basis of the literature review, a survey was conducted in
flight attendants of domestic airlines from April 20 to 30, 2016.

While the term, internship system, is what has been used in hospitals,
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the research was conducted on the basis of the definition of internship, or
the internship system, which is currently used and implemented in society.
Especially, the internship system, which is uniformly applied to flight
attendants on the basis of FSC in domestic airlines, has different meanings
from the one in common use among the other occupational groups.

The organizational environment factors in this study were divided into
employment stability, wage, and growth opportunity and the job
environment factors into interpersonal relationships, a recess, and emotional
labor; then, it was specifically hypothesized that each factor would affect
turnover intention and job satisfaction.

The conversion of flight attendants into full~time workers brought
changes into the organizational and job environment factors, with more
positive changes made in the former.

The hypothesis that the organizational environment factors in the
internship system would affect job satisfaction in general was adopted.
Specifically, job satisfaction was not affected by employment stability but
was positively affected both by wage and by growth opportunity. Of the
job environment factors, interpersonal relationships, a recess, or emotional
labor had no significant impact.

Only the job environment factors significantly affected turnover intention;
specifically, only a recess had a positive impact. Lastly, with the
conclusion that job satisfaction negatively affected turnover intention, the
hypothesis was adopted.

The causes of affecting job satisfaction and turnover intention were

found. These conclusions suggest the need to take complements and
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measures, focusing on the causes of negatively affecting job satisfaction
and those of affecting turnover intention at the corporate level. It is certain
that the internship system can possibly generate a cause of any negative
effect. In contrast, it is very likely to produce fully positive labor
development. Therefore, it 1s expected that fully supplementing the
internship system, focusing on what causes turnover intention among
employees, instead of shaking the basis of the internship system or rooting
it out, can certainly create a better labor environment, improve job

satisfaction, and reduce turnover intention.

Key words: Flight attendant, internship system, turnover intention, job

satisfaction
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