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ABSTRACT

A Study on the Actual Result of Herbal Cosmetics

according to its purchasing trend

- Based on Women Customers -

Park, Seo—hyun

Majored in Makeup & Special Makeup,
Department of Convergence Design & Arts,
Graduate School of Convergence Design & Arts,

Sungshin Women’s University

Nowadays, the improvement of health and living standards, and
economic life is the desire to enjoy the beautiful appearing stronger.
People want the products keeping certain natural property to the most for
their families even they are much expensive and complicated. We called it
to nature; natural cosmetics satisfies cosmetics and natural factor at the
same time; as natural herbal is used in herbal cosmetics, it does little
harm to our skin and body as a significant advantage; once the women
in 40s was interested in herbal cosmetics and now women in 20s to 30s
have been interested in herbal cosmetics; herbal cosmetics purchasing
trend has changed such like that for nature and wellbeing life. Moreover,
to move away from the complicated life of a big city with concerns

about environmental degradation is becoming stronger tendency to



increase the satisfaction of life through physical and mental stability that
was the main ingredient of natural anti—aging herbal medicine, such as
herbal cosmetics of interest at home and abroad.

This study targets women consumers identify and purchase propensity
Usage and herbal cosmetics, herbal cosmetics from seeking out the
benefits that meet the needs of more customers in the spring by the
cosmetic industry and in herbal cosmetics through ongoing prospective
customer acquisition its significance is to present the development plan.
Methods for carrying out the purposes of the present study was to
establish the theoretical background and analytical papers through a prior
literature, for women consumers, a total of 242 people were related to
collecting data through surveys. Computational analysis of the data by
factor analysis with SPSS Win, reliability analysis, descriptive statistics,
correlation coefficients, way ANOVA, t-test, multiple regression analysis
were performed.

The main results of this study are as follows.

First, herbal cosmetics purchase propensity was extracted five factors,
such as gender plan purchase, brand loyalty, and impulse buying factor,
economic orientation, gender purchase for their own, seek to pursue the
benefits of special features, nutrition reinforcement seek, pursue scarcity,
used pursuit and it was extracted with five factors such as fragrance
sought. Satisfaction was extracted four factors, including product
satisfaction, price satisfaction, distributor satisfaction, promotion
satisfaction.

Second, from the present result of herbal cosmetics purchasing condition,



4.01/5 points present the highest with the image such as ‘Older people use
it more than younger people.. On the other hand, the lowest points such
as 2.89/5 points present with the image such as ‘Good Aroma’. In addition,
herbal cosmetics that you use most often is the essence showed the
highest with 29.3%6, flavor of future purchases continuously with intent to
use herbal cosmetics essence; it was the highest by 21.9%. Herbal
cosmetic products research aimed at various age groups that is a point to
be complementary to remain competitive in the future world market that
were the highest in 27.3%.

Third, buying herbal cosmetics according to the purchasing behavior
tendencies, seeking benefits, in case of purchase in accordance with the
present tendency to know when buying satisfaction, the results showed
a significant gender difference in the purchase, brand loyalty gender plan
view ads when you buy new products; this group was the highest. In
the case of the pursuit of nutritional benefits, reinforcing the pursuit, the
pursuit scarcity, showed a significant difference in flavor nutrition
reinforcement seek to pursue a collective view or purchase at the new
product launch advertising, scarcity pursue collective buying it changes
this season, fragrance pursuit salesman; this group was the highest
when the invitation to purchase it. In the case of product satisfaction,
price satisfaction showed significant differences in the group to purchase
the seasons change that was highest. In the case of purchase propensity
of the purchase, price has been planned to scheduled purchase and brand
loyalty, showing a significant difference in the economic orientation; it

presented the highest at the price of ¥ 300,000. In the case of the



pursuit of benefits, pursuit of special function, pursuit of appropriation
and pursuit of aroma, it showed a statistically significant difference that
was observed in the pursuit of flavor and fragrance. For the pursuit of
fragrance, more than ¥ 300,000 showed the highest and, for the pursuit
of appropriation, ¥ 50,000-100,000 showed the highest. In the case of
satisfaction, the product satisfaction and retail satisfaction, it showed a
significant difference in both promoting satisfaction; the group purchasing
it more than ¥ 300,000 showed the highest. In the case of purchase
propensity of the information path, planning purchase property,
independent buying property and economic requirements showed a
significant difference; the past groups showed the most experience. In
the case of purchase according to the place of purchase, the tendency
was observed in planning purchase property and brand loyalty showed a
significant difference; planned purchase property is the highest through
internet and TV home shopping group plan, brand loyalty showed the
highest in department stores and duty free shops.

Fourth, demographic variables herbal cosmetics purchased in accordance
with the inclination, benefits sought, in the case of benefits sought out
according to the results of age has a special function seek satisfaction,
showed a significant difference in flavor is 40-49 vyears of age seeking
to pursue special features that are the highest; it appeared that 50-63
vears women showed the highest for the pursuit of aroma. In the case
of satisfaction, it showed significant differences in product satisfaction
for 20-29 year old women. In the case of the pursuit of benefits

according to marital status, the pursuit of special function, the pursuit of



scarcity and the pursuit of fragrance showed a significant difference in
flavor appeared to be higher for married singles. In the case of
purchasing trend, certain significance was shown for brand royalty and
economic orientation; brand royalty was shown the highest for the
academic career more than graduate school; economic orientation was
shown for the case in studying at the university and graduation from
the university. In the case of pursuit of benefit, certain significance was
shown the highest for the case of under highschool graduation. In the
case of satisfaction, certain significance was shown the highest for the
case In studying at the university and graduation from the university. In
the case of purchase propensity of the social hierarchy, certain
significance was shown higher for brand royalty and compulsory
purchase property; the high society was shown the highest for brand
royalty; the low society was shown the highest for compulsory purchase.
If the pursuit of benefits, showed a significant difference was observed
in the pursuit of the highest rarity this upscale, satisfaction showed a
significant difference in price satisfaction, even if this were the highest
of the upper class.

Fifth, from the result that the influence of purchasing trend of herbal
cosmetics and its satisfaction on the futuristic purchasing intention, high
satisfaction for distribution, planned purchasing property, undependent
purchasing property will increase further purchasing intention;
satisfaction for distribution, planned purchasing property and compulsory
purchasing property were shown according to an order, respectively.

Sixth, from the result that the influence of purchasing trend of herbal



cosmetics and its satisfaction on the futuristic cosmetics pursued benefit,
high leveled planned purchasing property and promotional satisfaction
made the appropriation of special function included cosmetics in
purchasing herbal cosmetics intensively, in the case of the pursuit of
nutrition supplement, high leveled planned purchasing property and
satisfaction for distribution and low leveled brand royalty made the
desire for appropriating nutrition supplementing components added
cosmetics intensively. In the case of the pursuit of scarcity, high leveled
compulsory purchasing property and brand royalty made the desire for
appropriating herbal components added cosmetics intensively; in the case
of the pursuit of appropriation, high leveled planned purchasing property
and satisfaction for distribution made the desire for appropriating herbal
components added cosmetics intensively; it showed a similar result to
nutritional ingredients added cosmetics. In the case of the pursuit of
aroma, high leveled brand royalty and satisfaction for price, and low
leveled independent purchasing property made the desire for appropriating
good aromatic cosmetics intensively in purchasing herbal components

added cosmetics.
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