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gtk =3k 2014 @ Organic Monitor®] Consumer Insights ¢330 w2, 7
S AFAA SLS (sodium lauryl sulphate) % SLES (sodium laureth
sulphate)& 7|13 3tal Qlom, = AR 90%7F A 2 {7 SEEFS

Fuhat ol fe @4 B8 TAL 5] AFolea vk

42) CMN A A9, =W 7% H2dA0] 2020 319 {9k A7 2018.3.1
43) CHEManager International ArchiveLessons from the Cosmetics Industry’, 2015.8.3
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<E 6> A7 A=Y 7Y skEtE A (2007&2014)

Chemical awareness

Chmecals 2007(%) 2014(%)

Parabens 34 63
Sodium Laureth/ Lauryl sulphate 30 39
(SLS,SLES)

Petrochemicals 3 30
Aluminium salt 16 23
Phathalates 2 19
Lanolin 3 17
Artificial perfumes 7 15
Other 16 7
Don’t know/can’t think of their names 31 12

Z}+&: Chemicals that UK buyers of natural and organic cosmetics look to avoid, 2014

%% CHEManager International Archive'Lessons from the Cosmetics industry’, 2015.8.3

GGl A sk A] HAl s, FiE7 p113, 2018
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A 402 100.0
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ABSTRACT

A Study on the Consumer Awareness and

Usage status of Herbal Cosmetics

Hyeil Jung

Cosmetic Major

Department of Convergence Beauty
Graduate School of Convergence
Beauty

Sungshin University

The preference of cosmetics consumers, in recent, is moving from white
and beautiful skin to elastic and healthy skin. With the social phenomenon
of increasing awareness of safe cosmetic, in addition, the interest in
cosmetics using organic, natural, and hypoallergenic ingredients is also
increasing. Accordingly, the sales of herbal cosmetics are growing every
yvear due to the recognition that it is high-functional cosmetics based on
the combination of Expectation that it ensures safe and desirable effect by
using herbal ingredients used for long time and the trend of pursuing
naturalism. In consistent with the rapidly changing social trend, it is
urgent to conduct empirical study on consumers’ perception and usage of

herbal cosmetics and purchasing behavior. Given that the effectuation of
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Nagoya Protocol may cause the disputes on native plant ownership among
governments, this study is expected to contribute to the development of
the market for herbal cosmetics using domestic native plants as biological
materials.

The purpose of this study was to investigate the adult consumer’s
perception, purchasing behavior and wusage of herbal cosmetics. The
subjects were women in their from 20s to 50s across the country and a
questionnaire survey was performed for 22 days from Oct. 20 to Nov. 10,
2019 using the PC and mobile Naver forms. 419 questionnaires were
collected, of which 402 ones were used in final analysis data after
excepting for 17 ones with incomplete responses. The collected data was
analyzed using frequency analysis and technical analysis with the SPSS
program. The analysis results are summarized as follows:

First, in consistent with previous studies, many responded that ‘it is the
cosmetics used by older group’ about the image of herbal cosmetics, and it
was shown the older subjects used more ore herbal cosmetics. It is
considered that, by developing differentiated marketing strategies for
younger people, the increase in the purchase rate of younger people should
be sought.

Second, the most common reasons for checking ingredient materials
before purchasing cosmetics were 'to identify ingredients causing side
effect’ and ’'to know ingredients used’. The most concerned ingredients
were preservatives and preservatives, and followed by surfactants,
pigments, and flavorings.

Third, more than half of respondents without experience of using herbal

,98,



cosmetics responded that they are willing to use herbal cosmetics in the
future. This result indicates that the perspective for herbal cosmetics in
the domestic market 1s positive.

Fourth, it was shown that older groups used more herbal cosmetics, and
that most respondents who use herbal cosmetics are willing to use it in
the future.

Fifth, it was shown that the respondents with the higher average
monthly purchase cost of herbal cosmetics and the longer period of using
herbal cosmetics are more likely to respond 'sample’ and 'recommendations
of acquaintances and sales staff’ for motive to use herbal cosmetics,
suggesting that aggressive marketing strategies such as sample
presentation through sales staff should be developed.

The results of this study indicate that it is necessary, for the herbal
cosmetics to escape from the image that it is only used by older ages, to
attract younger ages and to appeal to them with objectively proven data
on efficacy and effects of herbal cosmetics as marketing materials. The
development of marketing strategies using objective data on the diversity
of herbal materials, differentiated product development, and safety is
expected to place this products in the global market as Korea's proud
luxury brand. To position the herbal cosmetics as a global brand with
luxury and unique personality, it is urgent to develop a marketing strategy
that focuses on high-end consumers who are unaffected by high price. It
1s hoped, therefore, that the herbal cosmetics would be established as a
world—-class brand by performing continuous R&D on the Korea's unique

ingredients and their efficacy.
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