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field_name)d T XEE ZtE=T1.
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ABSTRACT

A Study on Korean Voice User Interface Design Methodology

Kwon Ji-Hye
Department of Computer Science Education

Graduated School of SungShin. Women’s University

Voice is the most natural way in human communication. Demand for
VUI(Voice User Interface) has been increasing in many systems such as
automobile navigation system, voice browser for blinds and ARS(Audio
Response System) for advanced ticket purchasing system.

In this paper, we introduce the VUI design methodology for English.
For some parts of the VUI design methodology such as prompt design,
intonation planning and recognition grammar development, we propose
the detailed strategies in order to reflect the characteristics of Korean
spoken language.

According to the proposed design strategies, we also present a formal
model for dialog design. The dialog is the basic unit in VUL We
classify dialogs into tree types : Form Filling Directed dialog, Form
Filling Mixed Initiative Dialog and Menu Selection Dialog. For each
type of dialogs, we develop a formal model that can be used in dialog

design.
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