E D
FLICH.

=

S

ive

5
MEXHE HAIGHA OF

O N

2|

=

o

M

[—

creat
commons

x=, @o
t

MNEXEAl-
o)

LICt:

s

2 SESE 0
12

O M

M, o

=
=
g

C
MNERLEAlL A

=R
==
==}
==

o Ol M&
o Ol M&
ChS &2 =4S Matof

oll
0

Ju
o

180

o

Ju
s

o
R0
B

79)

Rr

Ol M&=2 THOI=O0lLt b

7l56t=,
b

LICH

H

A

X ESLICh
2

b

S
er

E

o
=

I 2

HOd

ot |

[¢]

H

=

[¢

o]
lection

=

=

Disclaimer
Co

L

=

SHAl LEEHLH O OF
NE2RH Ex2 61D

=

]

0l N2 0| =3 & 72 (Legal Code)

PN
)

4

HEAH0 OGE 08K Hels 22 ol o

(=) =|
2 9=



http://creativecommons.org/licenses/by-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nd/2.0/kr/

T

= 0| g5 A8 A0 of

Eis

Hir

2015

o Al EA e

16 2} rj

8

Ho

Tor
™
B
=

of Al 7



T

(3]
S

o o

)

= w89 2]

s

0
il

5

)

SERIEE

Hi

2]

3)
AR R R e i

2
3} pjRu

20154
8}

167}

) A

/\c-;l A

Ho

Tor
My
oY
T

r—

ok
<1,

A7}

of Al 7



A YAt =EOE AEY
20154 5H
EREEE A
A9 2 Q
ERER Q

cRERL LTI DER LT



el

9] vl &5 A

5

0]
pal

ot

o] e 3

=

o ARS]oll A 1] -g-o] Z A H]

]

RELY

fex

oJ A

ol

Faxp &
40014 9] +

NZAEE AA
3

-

hs

o =
T By
0
s

i

=
=
=

Ea

Aoz 2015

=
=

Y

Hap vAIE o

PN
T

9

=

20
tol sh= w89 T AN

°©

L
9

YA

=

=

1

O
RS

SRS

&

o
ol

25
.W.L

o]

=

NE
—=

, U Eg 5 AR A FA

3} .

[e)

ob A3}, & BN

o}

=

ol

T—

T

batel7k Qe Ao vebith

°
pal

A

9

9

Folar 1 A3
atolof

S
}\é [©)

A=A

=

o Aol g vl

Xl
A

3 <l

A, Q%A A
o] 17.5%<1

B Ul o

o

njgko] 36.0%° % 7HE wWol

2]

E[l_

200—-400

olf
H

;01_

o

T

A=

9|

ko] 15.5%%0 W

200—-400



& A7l o

P fol@ Aolsh hepkov] @

12}

of A7l

ofi

o

J

J
HH

o
7_(;1'
o)

°©

L

T

sho] M3

S

olgog QA

i

)
pal

Aoz A3

Fekar Q14
H o)z RIS AITE FARlA

443

T

T—

509 oA 5001 Alo] 7}
7o) 9l

el A =

o

5] robu

&
v

)

1

=<l H

il



HH

free
O
)
fite)
N

ml

Gl

ZO 7 o idtt

-
R

FoA% Aol 7t A7)
AFAIE v § o 2]

3)

&

ol

B

j—

H

AL et g

=
=

bedl o9

S

Mo

o 5-3he]

FEe JE el

T

o &t

I

e el

=
=

g ol AN

e 2AESRE G RAHIA o]

27k 3l

2 g

A, ZAFAA7E 4009 ©

=
=

clx

2 A7 ol

s

o

z

A7l

MR

S

A3z Aurs)

5

ﬂo

FHol A} A

o]

A

o
[e)

AR, B AT Aol difR oA

AT,

o

2015

T

B/

=

GAl, 2R ] E Aol

il



CZ, GRANIAE B AZ BT ATzl Wi ATARE o
wrsksked @7} ok @ 4 ek
&

SJeAMRIAZE A2F FASEL e d

AN 95k B ABHES nedtel F7 B ohle} heka 9% uAE
& Yoz ged MY B A7k olRoukd o g o 22 34
AhelAel @tel v gelaAuac) AF, ¥ Aol £gE Tl A2e

_iV_



5 %
=EML
L. Al B e s 1
1. AT I T QI TEEE A et 1
1) QATEHIT] et e 1
D) GITEER] ittt s ers st b b 3
2. ATF0] WY 9] A TEHFH s 4
1) QdTEHIQ] ot 4
D) G TEHFH] ceerereet et 6
II. o]%z_j HH%} .............................................................................................................. 7
1. B RO FATH] A M crereriii 7
0. TGO FAH] 22O] B O] coosrrrrerrresssssssssssissssssss s 9
3. 3=t u]%ﬂg_}ﬂu]i HEL;ﬂfﬁ%]. ...................................................................... 11
4., ==+ U]%g]g/qmi IEI_:]—XL‘%:E% ...................................................................... 13
5. TR O A H] A T et 19
M. AT A B FAFFE i s 25
1. AFEA AR oo 25
D, ATLR] TLA] oottt s 26
3. B ZEO] A O] sttt 28
1) QITEAIBFA BEA] i 28
2) M AL - 5% O] QAIH] T QA e 28
3) LA - g T TIEF Q1A] e 28



!
N
o
]

30
32

<
ol

5) "

1) ZAME

32

32
33

2) }_/\].Hg—lﬁ
3) A® i

0
=
K

‘_lr”

B!

34

37
42
42
06
60
64

Ar

3.

212 o]

ol o
=

3} F5919] o] gl

D vg2 g n 2o o

2) "EAE -

4) mgomAn o] o

70
70
70
75
7

1.

D) AATEE] AJAFA] creerreersseesssens st

!
oy

™

_ZU

ABSTRACT

- Vi



JH] B o

4> SERNQUAL®| 7]1%38F A
Z %

6> EAI= -

3> 2841
7> 2l 8A1]

3z
ar
3T
ar
3z
arn
v
I

<
<
<
<
<

B
g
il
jzel

il

8> A olaatel wbE ATEA S

3z
ar

12> 7§ g A H] ~of
14> ]88 5 A n
15> v]g-& 5 A H

3T
ar

AYA
.

<
<
<

¢
oK
ol
ﬁo
o

ol

7

hya
ar

51
52
55

- Vil —

B gl oj

o

<
=

o

&
o

S|

P
T

~
9]
9

F ]84

2~
ha

=
T=

1 8-A1=
A~ 2=
°

A=)

A&

5
o n
-
-

19> m]-g-2l A1)
20> 13] v]gA]
21> 13] 97| &
24> H A

17> 3
23> &

hya
ar
3T
ar
Ry
ar
3T
ar
hya
ar
3z
ar
3T
ar

<
<
<
<
<
<
<



63
ey

N
22|
v

of o

Ea

29> m|&-olg AH]|

3z
arn

<
<

30> 7 = v g2l o

3T
ar

— viil —



M
R

iy
MR
;O_

&
el o

<" 2> s=9 =4
<I1d 3> mEAlsE

0

)

—_—

0
T
Nfo

T

—_—

)
%)

60
B3

65

<18 7> vgol g Au| A b

<™ 8> 7 @ v g s el o

_iX_



1) A9

AAbs] Ao AdrEa Aol oA &= Hlad & gle 4
TR e wet e ol Al ARl Moy vekds ek
MRle 7Wde LT AFslE delrbal Sl ol gl Al ALE] Aol W

b o] Ao SlojM AERT 4o el ¢ @2 7HAE FosA HIA
aL ol AZINESe] tigk 7hA|7F okl ae mdhu(Hrd S, 2003).

o]Z glsfe] QIZFE ofFuhEol A4S THAE Ky A Aol A =
A = v sl EHola, dAA AR TFAELES AL Aot @ n A4
kel A2A HRAL HHEAE TR L vE2 T WAL Ho
7l itk ol APl FAE sk AFEEol Tkt X oy} 3}
A A= e Sl A ofsvwes e Ale AlFCR RS 2
AAo 7w wad 4 Q= v LA F (Aesthetic, Cosmetic Plastic Surgery)

7} ¥ Fu)L(Skin Care and Cosmetology)? S34L 7t Y(HAFE



2011).
A

-,
ks

-

==
hs

FAlol T (A

| —
L

.

A AAA R e o

a3l

Ale]

A
o

ol

OFAIAl HaL o=

0|

)

o o] Aol whet

A Al el A

Al ol ek (

o

e

s

[si3
=

25 ofof

}

70

Aekol

2011).

o

W

o

o] S7kR sl A=

A

—Z.
=

!

ezl

L —
L

o A4

o) m] g mAH] s A



o) wh=r ul o B A

AF3) 318

Eix

of i

0
il
or
=
1
J)J

file)

e

7A

o
@

ks
pis

AEREEPY

oFat 317}

Fol 2 o}

g =AM

al

|

a9 F7

<

2 3 vgdE mAn

oV
&

3
ps

}a14 s},

S

Z2ARE AA

olg AMH|A Zr I



= e T SFeR AH e I e ey 2ok

Al 27 o)A mAoRA R u A e Ad st gl sl
Zetgleh. xS F3 ugolmAu s ud Al ths) Fopr,

A 3l

hia

==

A7e o] 28] nFES vtE o R I AFolA AREE m g mAB A 54

1o

0:

A 3ge AT AARA ATEAZ APst 2en HEAY 74,
ol 2a7 el 24k Aol s slEskack

A 42 BT daRA, AR s s S dE A

TAE ASsH] flHl AFEA e AASHIH

A5ge ATARE ok 1 AAEE Adstdon, dAFe @A)
FF9 ATTAA AA A,



M

1=

)
LR
v gels

=4
EEREE £
EERE

ERRE
i

_"
24 P4

A
%

ﬂa

B
=K

=)

B

%79
BgAe A
QA

==
AT 55
>

<19 1



2) A+

ik,

—_
fie)

(Documentary Study) ¥ A<5%4 A (Empirical Study) &S "3

M

_rOO
ol

i

[0 A= A

A S

S
=

—_
1o

3

N A A 9R

-
R

]

o

&FaL

Sl =ro] AF

oAM=

H9) 7kl A o Z A

pig

NJo
<M

ol A}

=]
RN

Al =
= O

bol 2037 BEAE

AEAE WES

B

3y

A 2

9]
=

=

g 2dFE 201549 4€¥€ 4

=

Itk ZAR17E2 20159 3

3

&

=
=

18.0 for Windows

el

CERAP

o agar, e ovgAdE o AMujsed o

%

<+

<l

ug-o %2 AMH|

=T
]

=
=

Z=#H =} (SD, Standard Deviation)

hva
A1

k)

A8 H (M, Mean) &

]

0

9

|

TR

‘_lrkl

bl crobughet,

S

[e)
4L F



L. v EAu29 g

JsAulag vlgemanse g Ade AuHoE we ool 9
o 58], dRAuAEA 9 A, g % FHLAT W vk,

Aske A& Alzbel wel MRl A v Adolsittal & 4 ok (%

WA s At A A7) flste] Ee el AeA A s 9
sto] Sx7F el 2abet & HFE okl o277k RS T
o (3 $3E,2000). B9, BE A8 FAEA JAE dgkely A
25 A% o8 A Ard e A9 oo F RO E A 1A
2 AB| 2T o) FojA B JNNA ot s 2 Au|Aga
AT (F=0l, 1996).
s, o gAu Aol Ydt J oS Tamer(1986) & “A5 FujE= Zlo] ofy
2 A7l AR PElEVE @ eta slon, “Solut dad A
S AFe| o Fulrt obd A9 g1 39t} Chase(1978) % o ZAJH] A
S 2vzbeke] A WErh wle = S5 Aujagta sglow, uhE
A (2000) FS HAFY AHALFE Anj2o] Ak 7o Anjaprt
ol Fofat, st AulAas §3 9 AlFo] AF FubEA e MulAE
ojwjgtttar apivk. mgh, iR Mulae APA FAI A FHo]

A AuaQd, daAusaE 2uA7t Fojste] aud Felw Frke)

2

o2 A FHo] mjg =2 MulAgta & 4 Ut (Zeithaml, 1991).
=

oJAY JEMHAE GE Auind W Bgsh, Ba8 FAducs 3



g2 Faol Frh Hy AASHE wFe] Y] W] T o de] FrE
1

SH717F wi- olglem Sk @ol WE 4 vk oA 2ekd, ARE WU
o

v g oAt o Enl g au] ek s o eAul g AFow 7]
Aol gl AL A AN A FHAQ wH e o

£2g BHow s oRAYE TS, 2008).
o8 (201D) 9 RS BH v gm Muad B4l e 4ue
oest 2ok A, dEnAvi oW MgAY RANAT wEA & 5
Q] WEel olF EEskaly] 44 ok B4, YFARAE B4 ARHE
el Mul2st s Ea selEch AR, v184E 8450 9S )
24 748 AUA Ak wolt Aol ogx ALl Brbssit.

M (2012) 9 AFOIAE Qw20 P o EAn s Aol vt
&3} 2ol gelsta ek,

AR, AP G ARAB A 1A slojsh BAX7} wel Aojubi MH|

al

olmz ;e ek QA Wl Bad AL FowH

il



AR, AdErEo s Mrlas Avatd wet g2 daE 7HAE 7 lolA

LT3 MPIAS FAEH] o e RE, 2012).

ol AulE ABAT WS vFor & ATelA Aduat s v§o
2o g2 719 v, 4 Ae 2 e 2o e AR 2704

TP W= APk

ke

b
X

2
i

2. Mg BAMHI LY A

ngo) BAMB| A o] 5 AFst Qe SRkl s AP el v} A

s Xdeta glor, vEosAnAE & A FolgE VIR A
ol
n] 84 8 4<= (esthetic surgery) S AFAZA on|z wgEZH o7 JFol}

ol ah 99H 5%, FAA Ago] 7} Hol WAL

Aol QAo obEthgel AF eolu Aol 9o F st
o] ZrhHEA AE Tzl UE AL HojA L glon AAHQ ofErhe
o EAe] A, = AH Ao AR, woleh o AR wet v gL %A
o® Aol £4% dht AlgrEel A AAHOR A Erheti b A
oA o}ETHES FTeE RS ANE Aokt RE Q5 HAlolx H
Fol Hi 9tk o2 Aste] ArhALE A Wi olErheS vwe] 9l
o] ofel AAHOR ol At gule ofEThiel rhi AZers ARE

L

>



th(e] A9,

ojual glom oA or F}HA7]

RN
=

3]

S
=

3]

S
=

]

o
2003).

-
oH
J)
file)
o

T

Az
af]

o
g
-

o

At

=

=

A2 3o

=

5]

F7

o
=

]

=

A

g GAAY s A o
, 2001).

A

1

-

=

o] th(
Ay ghe

L

.

o

lef= g7l

=
1A AR
1599 A

X

2 "HolwAY
a}

.

S

ZH] o

A7

—
o

ojiy

ﬁo
B
o
"
=

AE &7}

, 2005).
oh$1 4 3

=

=

golrt (o]

Al
=

1=
L

o

A =

WA FAw A3 SoE T

=

el
39 %%o] Holub Hgiet of

obgoi vl g4

o

T -
L

SESE IS AR

=
I

e
o] Aol
ol
=~

0

oo

S

oA

o
=]

o] By vt

JIK

2001).

S|
e



3. st "] golEMu| A9 wt

1960 =H-E A

b3 7be] elzke] ws} Al

5]

A&H 0w e

M, d=, 5l

Uk

oh5

87]

=07 3

ol #d¥= S35 %

Z

AREEHE oL e v a7 R AR]Y o]

[e)
=

=

o|J

=14

of v]-&4d &7t

4

PHA R o]

s

o @AGTE FolEA 9] AR

gt

1
T

P
fie)

=0
==

O YERRT(RAEA] FAAE, 2007).

2

o) -
R

al

—_
fite)

=
%9



o
N
Njo
)
o)

o

X

i
%
<))

3

°©

A% B =)
EE

1.4%
2.5%
4.5%
5.5%
7.8%
8.3%
8.9%
9.4%
9.6%
10.0%
10.5%
A SAIRAE(2007)

)

i s 2

0

tol 22 o]

o
=
No
o7

o
%!

0
aze]

olo

°©

;g

=
o

3.1%
7.5%
15.9%
25.3%
42.1%
46.4%
50.6%
54.6%
57.7%
61.1%
64.3%
il

G

o)
sl7)
%!
‘_&o

0

oo

o) A} A%, #olA A

2273

6773
16473
31073
5563
9257
10203
11123
11937
12704
1344
14144

s

E A
— —

o, 5

)
=

19754
19804
19854
1990
19954
20004
20014
20024
20034
2004
20059
2006

al

o)

5

<

KH
XO
)

—

2~ O
T

AR Egoll el Aol Qlol adE =

HH
-

v u}

7)1 % 3ttt

SR

AL

A

=49 YHEY ¢

)

T

JwNO

)
o%

Al =

A

mj ZNe- 1700

<

i

el

Y

=13
=

Aot 2000 dEF 237t

-

R

7] gl

-

R



=

ghobd A

o

o

A

AN o] FoAA= FE7HA

o|Ag %3, A7

2]

3]
s

b A

Atk 53] 2001 H]

pof =1

S

7
Njo

=

2008).

)

s

oL]:

[e]
A2 %

e @
TG EE)

7 A =

=
= 7

3

7

ol

0|
A

o] 7} ¢tk (ZhangXueWe, 2013).

o] AA =

s

-
T

5

NN ol F THABA= WA

AA L = FACITh

!

1A
KR
o
B

A RMB  3645.209 H-E]

o

2009374 RMB 340506.90 <F 30 7+ ©F 93w} w2 A

=

1978 /S Fal

A

0

P <TZ™2>eh 2

WA

53] 2000~2008 Ate]

g 2

2% 2eE "ol AA 14

ol O
1 -

o] 2010 293 H

EA7179+, 2010).



50000
45000
40000
35000
30000
25000
20000
15000
10000
5000

20002001 2002 2003 2004 2005 2006 2007 2008 2009
A FHAEATF(2010). A FAE Lt
<I9H2> T =u Ak

1998, 214171 2
HERAAAIR, 20080l FHEAIE T @Al AGAA Ak E g kA
AZ Sz AAFsHA %
129 wolAolA g x o] F3b o

il
o%
&
e
Eiv)
offt
rE
_>|~1_‘
r ol
)
i
o
rt

ol
oX,
ot
oX,
B=)
i
o
Hu
ol
38
E
of\
Hl
ot
¢ d

A
okl
offt
é
3
>
DO
o
o
<

WTFEE 19929 FE 20061 d7h4] Ak 1593t 747}

T e 44
9} 10.6¥= F7kste] AlAl 12919 3919 wdsow RAEQon, =it
T=Y WAL 1992 1,684° Ees}t 1,6659 HeElolA 20061 6,349
of defo 1% 7,6079 2oz oAt 538 T2 200149 F AAT
A7 (WTO) 7H]] ©1F20% o]4e] &S F7HES A&kl 57 9] =
T OAA 391E sk (o]l 7], 2008).



B

pu—

0

W
o7

T
Nfo

AlA QAF-] 20%

)

B
0

]
o7

—_—

0
X

ﬁo

,14 5,000%F

]l 139 2,000%F o] A gle

Al <

o
%

o

)

_
0
HA

e, oA fabdol

—

0

™

xr
g

K

i

oy
;00

,.A_.uﬂo

—_—

0
X
%o

}

f

S

o H]

)}
Zh

20079 =5-E
7

ahel ol

-

R

ZAFSE EoA H

o7 o4t (ZhangXueWe, 2013).

=

7]. [eig

20117k e w373

of |7 71+

=

o

XO

0

,_Ir.”
=
ﬂo
o

()
T w|o| s |
N S| <] o | w
Eo — | N | -
N
o
=
e
Njo
|l x| nw|o
oo ||| XN
FHIS|=|m]w |
A= ==~ |
)
& o ||,
N 6321
&o — | - | -
7T
N
o
o
=
maﬁlooloo85
Jl<slo|l=lo | o
Fl<|ojo| | &
oo |lo|~|w | o
~lo || o | —~
Mo olo|ol=| =
T 9|99 |Q
N NN NN

AH2012)

03
N

=3} Z39 o gA]

T

ha

T

pia

AN 2R

-
o

=

T

3
R

T
a

-

A

2009



ofel| A

1

)=

Bolelt

=

=

. 53] $H=r¢] Medical Skin Care, 43 %3

Al

3> 9 mAu|A Fopd H)

3z
I

o

3

<

< s 18 = ~ AwoRr wWoH oM Toowr A oo
tF S| 32 L w4t T R owo oo g w b
S e B LS W o S <+
o ~N < ™ il o o = = T o]
e <] = Mot ow g e Ao
e s s e ZE S OdXT B FFAN
~ . 0 —
%o 0f = | o y m_. XA T om o i =
B BED O Ngosdogx T K
O T L o o P G =
o A = dlo 3 TE R oy, ®RE
o R - r< & = X B ™o o rEOE o
ST N Tr om Wor s 2T i
& o)) - 7o R W oF I
s | s Wox b M) o x
e T S | S X Bl o 114 o 52
S P ® B 5 e T I
R o NS o — o ol = -
e ) wo T X G _ =3
L N =) ~ X Lt ‘mr\_ JIO_/I X0 0
~ R SN ™ ™ ooy o g ™ o— = X |
B o ap) 4 A 2NN N E -y
To of — =) o7 o = T Mo o A oo
~ ™ ° o 4 <0 o /M or w9 Y
s | T = oA oo ., 7 o
ERL < Yo oS T Moo i WoON W Mu R TR
X X o © ° o — o7 = O oo m
N o\ n < = X =K ~ o !
= oo, © T T ok o
s | w g = ow T oo B2
RO R — > ) 5 oY H 0 i olJ KN
T S | o = To To P < HEOTE o S| v
~ e SO T < B
JL ~ o [} o} o} — o
ow | &8 wooo® N F Woor o BN ok
B B o o A wp TE g # g oo ®
¥ © —
& o w S T H oo
Q Q o- O Mo Mo Q2 LN ns)
Tz 88 b T R A
C 5 X 3 : o G T un o P
= “vol g = o H,M o oy o] O i e w.ﬁ Gl ﬁ
TG T T - S R S e
W | o fir o ™ > Z N <0 S
F F A HE BT o I

3] e olshe] Mgl of



3], 2004).

(eh gkof st

.

7h F= Al

Fa2 2tk 2006 @ 3,300%F o] F=

7}s

ol sfejoid 3 wWykor 2013 el

felojsj oz 1,0209 g =

9|

Njo

a9

9,800%F o= 216% <7}

-
R

2=
=

At
o

H,

1 ®1A, 2013).

il

|

o

£

ojgu]e] 58%7F At

K

FA%

=
=

AREIF ] = 7EANA

™
Q)

)
.zﬁo
ilin
!

=
o

Njo
i

=
No

0
%ﬁo

)

=
=

. B8] 3o o4 w4

A% 9

3 9]

5t

s
27.5%

7

23

o
of g,

ha

Hulct 8% <ks

K<

7H&o]
7HAE 259 28.2%

=
o

H]

1] -g-<]

=
=

12.9%

3,

=
=

=
=

o
ey

A 7,2011; AAE,2012).

dH A 2L ek (FYF,2012;

o

i =LA F7Fskal Sl

Q13

0 52

=
o
NEEEER R IRt

o w4

g

ol

&, 2009).

oltH(H &

SR E Rk

9101

3oemAns 5 B

2]

of wisl o= A

o
-

PN
T

/\] =z

o
R

1

ol

&, 2007).

ek (3



17
a2 7

2

o

(6]

A
o

13 gk ey o) u A

°©

Z}FA]

=

A T dl A 2 MRlA ARl AR E I

°] 90%

B

B

—

0

ol
ﬁo

-
Mo

!

g

AANA 99%°] Ad JA}F AL 5

Apa

i
;i

o

.09 ol

27F 209 9]

£979(2014) & F5] | gAFA gl ol g
B7hsdet.

%

B

o

O

g
o|J
HH

o] Apalolct.

Q]

A

o

T

71ge] Agert srol AlF|AJo] vt

o

Q

4% vl

@

AZF mAR, avAe] Uzsl 815 A

Nd

Al

Eal

1) F=e] o R A

it

fex

st

sS4 )

TAE= <

Eis

13

=

]

FAA A

o
gl

a

oy

Aelo] At

B3

3

A

EREEREISNENEE

3|

ol

o= e

ofv]

o] vl

=

Ft} (ZhangXue We, 2013).
A E

0]
pal

Z A
= =

o|J
=

)

o|]
TR
o)



Hzke] g &-

atef =57

)

2012).

<R
T
ol
HH

ol

HH

2011).

AL lek(o] A v 24,

B

ARle] TR ol

%

, 2011del+=

5. Al &g EAH A F4

FolE

IS
R,

RAggZA A omAdu|AEAe tf

o] &% ozt

A

Fele] g ozie

L —
T

s Qg A7)

bl e

S

a5k AGAATL T

of w2t B R AEHo] Aol

1995).

- o
1. A

gl

SRS

-
T

S EAH| A Fof

,T-AHE 0] 744,2007).

chey

et

g o=

SH|

) §-

=R

=

o] B A H| A o

w2}A]

(Bopp,1990; Lytle and Mokva,1992; Georgette,1997).

1) 2

)
2
1t

~F(8

1A
[€)

RN AFA S A (FA) I Aujs A

L —
R

Georgette (1997)



27F Axehs HE

RPN

L7

o, 1

L —

T

w5

=

=

tol el

S

,;L

B oy U Wox W T o) T oM A om TE R W M
N o Mo K| K ®E T I BT ) o — oF . ©
T o H BT mom R o . T X Ny =K
®owo,, o moToxd L B W G
o o o o X . ho3e % oo ™ = o = -
o Wy T 'Y B o KO N < w 2
gt X T o o N SN FE SN
w A N & A = I X LT
= W WX m W ~ o N oY ® o i
Worom o T oM T W T N ool TR R
ol _ = ] S Mo : - ol o — Ay it XX —
o NE® W omom o og o CRWE LS X o P
I T2 pHks T S L m
0N STy Hin @ o1 ~3 ® w A CU I oy N o— ZW "
T = Al X o = mp Ho = Mo A oo A oy
A TR 2 g = =
=r . = @ owm K = T A= W oo Z
ﬂmimﬂwoﬁ_ém %Euﬂy A o i
EE T T N ,
* ol 2 o7 B A ow y J T W H g T % "5 )
N ol o oo — o o ® ° %
mooN 2y nK i 3 Y = 9 o} ,._mu o7 Lo X B
e © x s T NN - i Y
&2 P o= o7 - W o o b X N
I TR ] W T 4 5 & oy A
K= g X e IR S R S - R
m o Mom o W0 ¥ 5 X0 ) =
T T8 = 0 F o T M % oo 5 I S oy g HOE
o S — AF = o wm T D oy KON
- L) ol &= X < © =) o AR
%O oV _/_ ,Q —~ =) Jl O 1 = = N © OE
% A I oot N M OH 2 m
BT T W TN R e o R P g s
™ T T T L o= 1]0 T oo ™ of = N 3 ol 1o°
"% N E o~ T WD oh o =X o &
X © EL o ;.A.A ar — —_ _ CT T ﬂVrO _Ll
~ o O oo 1] 9 SO e x| - 9 he
T S = N oo o M & W o £ b =)
% S-S W v R S) W) R .= S N o I o s o)
D 3N TR NI 2w o T A 2 W T
e b S L omm T e i = " 3 3
EL N o = ol ! ! oy aQ — = 24 Crw E_l H
H g ﬁo OL b fi%e) ]ﬂ EE o a EE A M ,mﬂ ~ iy 1% :.L ,_nwm_l ‘_ﬂwo
o " S of @ oo N oK mEFm Mo T N i
Mmook e S e wE oA TR TR o T o N W

UERR (38 8, 3l 4, A r <, 2006).



L
>
=
O
O
\”i
O
riot
>
N
)
O
o,
o
ok
Sl
ol
ol
2
A
kil
i
3
~
Ho
%
2
okl
g3
rlr
>,
e
[

9ol AZ thE & 9needsES 71X
TE M & EAAE F UAES FH 3RS JH R A4 A
Wo s AosteE Aol dEAuA FA9 Mde M & ddste Aol

AL sh3iT.

=
paes
o
o
e
o
rFU
)
o2
&
[N
I
_>;L
iy
1o
o

Amdt and Bigelow(1995) = 9 8AH|AFAS AN, 4, 1831 ATt
=& XSk FHAst Mg s HIsty, T4 F4AEE dsddy £

ottt

TG (2005) 2 RAMHIAELA S RMH| A AiER ATsls Zlo] of
2f, AH|2ao Al Ao doju= Ao ReE e (Hn[a dE A AH,

)

8-+ (2006) 2 Donabedian(1988) 2] Aol A e} wixt7Ix| 2, SJFAIH] A
FAE A 7R FEete] s, AA, GEATA SHdAE 9
AR A9l JEAY THOR, B4, BAEA SHAE A9
QT Zidie] wet deEE Ao R Alee o mAu| el tfsh $A19
Zow, a8la mpATte R ALS]A SWoM = vl AlgEolAl oo =

obd & AEH ARAMPIAE AFeta dskes Aol RMRAFAS

Ir

oAl mAHAFAe] i Fojek Wele Ade SAATIHE L=



Georgette 5(1997)2 =AAIJNHFE &3t JmA v st #4433
2 37

22 ok 5007) ol FAFA, AT Aol o]F T2 FEo

I, G EAHIA] FA QRIS oAt
Aol oigt F7F B A W, IedHs5u) A3 157 sk
2 Tkl

Reidenbach(1990) && A7} QIA|sk= omAn| A F4 ] 4 a0s 9
obat7] 91&l PZB(1988)%5 0] #IQket 10714 xe-& o] gate] 4171 HEd+
Netar AR AR Ax ghxpe] WS W A, X859 4, =24
Aol AZeE  Aow HIIEQIY.  Babakus&  Mangold(1992) +
SERVQUAL k€] 57kA] el tigte] 7w Adress 543 2
3 2% FAde pAeclem A oz yelth Headley&Miller
(1993)+ SERVQUAL=< o]gsto] 1xF o=57]#e] osAnA F43 v
A0 e #Ee ®BI] g AFtelA AMulas F4E 6714 2 (F Y
437801 A EA WA 184 PR) &2 skt

U (1995) % ol 919, A B, AuAE, FYEF AR s

ftlo



T

R

. 1738 (1993)

g ’ ZE']/\]‘Q/]‘ @_’X]—j}l_-_&’,’-’ /\]Zl_
191tk SERVQUALe®] 7]

°

qJ

¥} A o] 9] =%
I, HE X9 AEY 57HA Ao ® A

I+
W ~ g =
2 = 12 % S L
Mw > = - o> B Mﬂ o HR o
ZO — o Lo ko ‘;O EO ~ OT > vAO J_,NO E
o B Py TR —~ G
5 | He i UMY h oo W
2 gl e O T o B R 13 T ooy BT
N g ~ o R = ; % N TGS &
= Ll ) Ml 15| X S S T
Mﬂ = e i~ = ‘DI ~ - 1__,_/Al Plo
4 >3 2 w8 w g R L
4 X o —_ A, o do A ol
G ® o PR RT
ofn al = Ty, 5 i KX
o 1o ) . -
= A e R e e il 5 R o o i K
| | % %ﬁ%%&ﬂyﬁmg o o Mo TR B
N Wl o E ~ o “'= ™% F o N2
o T o 3 T o m RA
— M = of 0 X N )
ol ) B g R
Sl 2 X o W Gl
o} ~ | o U 5 =y
R | & R
_L ~ o zel T . 1_|7
_n;.D _m‘.# W m Mw o Lo ko ko EO MM ‘NAT 70 q Hf:ﬂuE
— f = T
A A FZISE A
T 5|2 TR T T
o =& N O
o} - o o —
o T o o 2
dﬁ = 3 o < T ny
2 15 DU O <]
AR a2 T T oy O T T N =
) ~| = o T X do T odo M T =
o ‘DI <t M oF X E o & < e o7 NS o
N % mﬁ 3 7o K| X m s
i
T &5
< T B oo 9

— 23 —



o
)
=
i)
=
(e
re
—
=
X
rr
wn
&)
=
<
O
c
>
—
to
i
1o
Rl
R
[>
o
i)
iy,
oX,
to
P~
o1
)
X

il
-
%0
s
@
=
o
B,
=)
&
.ﬂ
[eb)
<
o
=
=
<o)
O
=
1o
wn
t
o)
<
s
o)
o)
)
Ao
%
o
ol
o>
o
R
)
1o
Y



=)

ZA}

1

K

i ]

1.

S EEERENS

b))

s

A o]
S

7o =

a9kt

I oo A EAlE

3|

o)
=

Sropct,

of thgh Afol=

ool e},

214 Aol &

ol o
=

o] & H

o] st 4] o]

=
__Qnﬂ
A
A+
A



2 AGY HEAE SR} AL @RS F AV|7|YA o7 o] Fo
A glow, AA 57 FFo= FAdE o stk
QI EAISHA HEI njg A& - o ko] oisk Fste] Asfe] #e] &

obrmA e WS Ay A 5 Rl dHAAE SAHES A

A, R WS wef dofr izt e HAEoR
A, wgo] g ARl FEacle] tiEk Ao #gk dEow

774 = A,



5> XA FA

3T
ar

\%

1 Mo o -
~ ad J o i~ ~
i o T o N N |
R R B R o T Jo R e Z
7o e e = - < PR - A
~ = = o ™ o T A @:A -~~~ <
o In 538 2338 29 NV EEg| 08 R%ssRg
- ~ NN ANAN N o = o O o o2 OO0 & o O —~ o
o ﬁﬂl N_._\.mﬂrZ\Hru(% N ® a o aad 2%22002@
o B ® e < ™ T8 Y= d =8
Ll FEREETE | P DFEET| EREITEEC
N X " > : [ B 150
BTN W S REdamw| mlgn®h S
U O ¥ S R
2|z Eeis feln oz : :
© o >0 ™ T sl ¥ oh
ot e Ed o o o
=3 T p=t —
R R E._, .
mo AR - AR 0 - ﬂm _ - £
su| fxgws il 5 = i Z =
% - . 5w
(2% S2TE |Zs 3| ¢ |zs2ie 4EU
= |5 ot [N W w % < o < - mmm%émo ,EaTAl_
S %Mﬁ?ﬂﬁom wore =K ) WMA%WJ%@QJW
0 - C0 R Y o . w0 ®ME S -
T I S i i T e R M -5
A 4o A < AR oo ﬂx_a <0 [ SR e AT
To o << W om T W oRnw - WE RN LEE o
g do do To A R N N TR R T m T S
11%1%% T ol e B M E W oM x WA
X X @ X 5.0 Mv_.a 0 = Em o) o o ‘N.._ = ;oT _él = T
ojo = _ ~
T | < Pl Wowor S i o, o=
| o e @ A S i a 7%
ki TR i oo A = 3 E
o7 - R o =K T o] = n i~
- [y




0

il

o
o

—_—

0

—_—

24 g g

o g3k
bt

5]

ozt 4 <]

al

K

I erolut

9

o

T
—_
fi'e)

N

Tor

mo

bolet,

Rolet gels

1
T

of thgk 1ol thsf Lot

=0

}H

XO

HAF(2011),

(2011),

g

1] (2013), F&x1(2014), #v&(2010), Nyamaa(2014)

O] Al &
T T e

=
o

8(}

(2014), %

3) "EA

Ptk

Aol g eols

-
R

A ol r.

=¥ Fa A3t ol e 1A

12 7+ (2009), Nyamaa(2014) 59 <

O] A
RE |

s



Pt

o

oz ¥

==

b

S

o 37HA

x=N

o+, v 9

"

, v

Al
&

TAZ TEA

o71M, w&A4

=
=

T
ot

o)

=

3

O]

Aol o

=

T

]_

S

A Azt

bof o9

)

Ptk

AHAlo] &l 9)Eof o

) o o
—_—
ﬁo ZT E_.M ‘U
— O_E o'
R L 0|
;2
E#E OO .HL o .
o= - )
o) o ol ‘,DI d! W
X oge op o8 ot 2z
Voo . _ |k
w5 o | < 5 |
— —_— ;OO - -
%w_ <o T R | W - M Lu:
H T T o® (L O A B < B
® % W o | 4
ﬂd _— XL U.:l T ~ ~,
T o o - o0 Tl wm | R
woE W %o = |2 || X o
w0 AR ol Ar G | B !
H oo N B O Bt
7 o B i AR NERE:
ST = @ ||
T o G AEIGEERR
W T ow oy do | M | WX | R
Fo= o R I N - Il
o g (oY = )
< Aoy w3 <o S iof
oo Ak T - X | il -
T oo ROR : d | o
BWom b = o
oz om0 g s 2
T o N oAu_o B
o = W - W
olo " = G R — T oy W
A C ol ~
= © 4 o Pl
- \_Ir._yl 3 Wi T En_ =) .Cl ©
e XV T V.

ZO 7 n Gy MHAE o] &

| —
R

o]-y_




all

ATE 2AR, A=l v

T o
o

)& (2010)

3

sl

bl 1&

5|

571 & o
2 =] A

S, el B, b

R
K
<]

5) 1§ =AM

=]
H

21t} (Cronin& Tayler,

of th3 BF7t=

=
T

[ei3
=

oleta

Rl QL Bt
 ATelM e 719 AdaATe A

b dl gloiA

fils)
V2]

Al

oju
L
He
<]

S

]

1992).

PZBe] SERVQUAL ®= =& 7]t

o] =
PN

¥

gl

Al

oz FEETh o)A,

o 57k A
o o] olRZ, UYL ulgolt Mulx Y o RE,

8 An 2

Ok4As
B |

g

)

B
)
;OB
B

ol

0

B

o7
70

0|

0

0

B2 A Ae o] g7 2

PZB¢ SERVQUAL

o
f

o AT H] 2 F A

sy

=

9]

&=z o

B

FLS

Jﬁmo

_Z:l



Hr
;OO
%o

Ar

T

=K

ol

olo

M
o7

—_—

)
X

s

X

A AlE )

—_—

slo
=

oo

7F Aul 2 (M)

=
T

oW E)

=

R

Al

=

[¢)

Eal

&, At

q, 4
W Aol
9

SR

A

S|

MH = (5

E

|

1l

<l

)

I

k)

[e}

LH 2o

&

A

AA A 25

=i
~

oFth 7]

ok

7> ZA 1]

3T
ar

<

¢
=)

(mil

—_—

o

0

0

0

olo

T T T A R

o 3}
Z A

]

o
piis

oz n e HAlst

AR 7] A2
EEREE
A gle] A




ZAHEA

4.

1) 2AbE

Q4w AE

g

ol g A u] o tf

of o

3w g o mAu A

SR

Eix

2) AP

s

=

SRR Y

4009 & tldoz A4
20159 03€ 029%H 04€ 0447HA] A+

(e

3|

ow, &

5

3

7 200,
2

al

H

)

2

Eix

o

(self—administered) WS A&

b= 271714

A 7148

2l
4

3)

o

—
fite)

X
o

=y

Folct.

S

s oz A4

~n
ol
aig

=0

He]

P
==

W

3

220+,



2ol

©
=]

bof o}

)

% 9

(e
1l

e

A
ax

i

el

dolr 7]

=
=

A, vl

il

—~
o

oF

J)J

—_
o)

B

F3jo] dopmgel.

bl



A
TE% H 1

Iv.

r T
\ ~ —
iy S
O ° X A_uﬂ w_ =
N T H S
o o A o o] T
ee] 0 I~ D~ T Of =
iy = B = 0 — - T o = o]
S ; 5 g for o T —
do o Y o= = -~ It 5 ™
= ol ) N Wm ol = R I Nlo Mo o] Wr_ N
bjo P ) o = =2 X T o g GO o
. I N S X AR g5 . M
o ? o ) S = F o i A B
= H oo O T & N | w T
N gl 7 2 o T a . o M 8 o = o oA
—_— ~~ laxe} _EL 0 T q N f — —_ f ) F
=) T i ; AR X BN 5 o X 4 5
gL - o T . Nio <© W ™ IR & L AT
o o K T = o ‘Ul &E e Nfo o N
<l 3 or n o ot o] — 1 Nfo
il & e 7O T o] S = T B W o = 5
A ﬂﬁaﬁ %3 ovurmoymw).luf%\o%
- ms Mo 2= ® ) o > o ~ = - T o —=
L X o o < o 0 :.L R = 9 an °
- ;1bwT $ @ X .x}oﬂ1§,ﬂ
o i < 5 T ol o] N > = 0 i
—_ %0 = s = o0 W K o) o S o K W T
= o ~ < = o 4 T o 2 \V/ o M sl J
do 5 o1 Lohw%qweo.imwﬁago%
o = o op E° o o o) Y 0 rARON —~ of
o ol = Y T © ay
= a3 KT i ] No S < 3 G
— o ol 1 Q 3 T % - - - 9 e L A~ ~
N T _ o] Nk o| NS o5 % S RN % )
.mﬂ i = ~X 0 N “W.W Lf ‘L AT X ﬂ_A.O [y o I ‘.E.c
_ oA Nd r B P EINS Mm w Mﬂo 5 = o K mT WX
A %mﬂ% %l%ﬂﬁﬁuwoﬂl@%%%z
<0 r o o 7 U o < -~ o =g = T =
= o o in o W NO= BN ) = °F
= %%woﬂr. A%aoufm.7ioﬁr&.£wﬁ1urf
o S - b i T “w = % -
B! or N MO S B | P e —~ o
o e oF o~ T o B 1 o 4 ° s M = o
ror X = = Tk 9 Mo ol b S o =
1 & M_ ol T = o] % ™ . iy Sy % W MW (e o o
ux@cw%%mmfw{mﬁfokoohﬂnﬁmoﬂ
fow,@iﬂ ijmwlfﬁ
rE - ) = T
TN ﬂt‘_ i % JM o Hu M@ Ml HH T Nlo
U= 0 m ) oﬂ olo % =3 o "
D x o T o e
S Y
T o )
™ o
o/

- 34 -



il

Nm
JJJ

~
o

A

WA R TRJAAR,

=y
T

=

B
oF

—_
file)

B

0

np
s

"o
o
i

o

ol

—_
1o

= 471 S8 AlE

= a3

0
HH
ojiy
7o
;On_

o
ol

3

fol

A7l dlel,

1

N

el

ol

AT e} Qo] Hr}
Mahs Blg el

| —
R

)7} 7F

)
=

M (B2

T

=]

<0
o

American

ASAPS (The

Society for Aesthetic Plastic Surgery) (2005)2] w]&4<of o

3

~n

Ho10d

A= FAL 33.8%, oS 46.8%7F FHA L

2 uEh Aol ARG mEA FHAQ HER

AP} o]

=

ik

B =

39

2ul7F Sk 21 o7 uEbsith. ASAPSS] 2005 2€ ZAbe] wh
A

o] H]EL 2004 % ZAFS H]S=EE H] o] YA

o

A o)



R8> Ao Abe] =7 IFEASH S 22
g 7 )
(n=200) (n=200) 1”@
e A 35(17.5%) 36(18.0%) 017
o z} 165(82.5%) | 164(82.0%) (0.896)
_ 71 74(37.0%) 96 (48.0%) 4.951"
A &0l .
") & 126(63.0%) | 104(52.0%) (0.026)
204 7] "k 4(2.0%) 8(4.0%)
20—294] 63(31.5%) 99(49.5%)
A 30—394] 69(34.5%) 44(22.0%) 1(2?)?)?)
40—49A 29(14.5%) 30(15.0%)
50401 35(17.5%) 19(9.5%)
aE 38(19.0%) 24(12.0%)
o) &t A8t 14(7.0%) 21(10.5%)
- st &< 121(60.5%) | 118(59.0%) 6.365
o CECIEE 5(2.5%) 6(3.0%) (.272)
el =4 18(9.0%) 24(12.0%)
Z=olst 4(2.0%) 7(3.5%)
By 21(10.5%) 21(10.5%)
NAA 29(14.5%) 66(33.0%)
A2 37(18.5%) 19(9.5%)
) AR/ 2] A 28(14.0%) 26(13.0%) 23.576"
FA/AH 2~ 30(15.0%) 18(9.0%) (.001)
A 7)1=2 11(5.5%) 11(5.5%)
T 33(16.5%) 29(14.5%)
2 11(5.5%) 10(5.0%)
2009+ Wk 32(16.0%) 23(11.5%)
200—400%+-¢ 72(36.0%) 31(15.5%)
sk P | 400-6007HY 23(11.5%) 34(17.0%) 42.415™
V545 | 600—-8007HY 23(11.5%) 47(23.5%) (.000)
800—1000%H¢ 12(6.0%) 37(18.5%)
10009+ o)A 38(19.0%) 28(14.0%)

" p<0.05 ™

p<0.01 ™ p<0.001




-

i
N
BiN
—
file)
JXuO

Nr

o

A

THAWE, 2005).

&

e o)

T
1

2 7459

T
V==

[e]

[ R=X
AN L

3

& wlg} o], SERVQUAL Ed2] A

D=

§oslgole AusEde 24 ol

2 AAH 24 5714 2l dis

2~

]

H

Hjo

9
P
110

~
ﬁo

i

&3 2,

o}

A=

S|
ay

= )=]
/}——4_1?:94 [

3k

A

33

bl Al

S

2 AT

S|
=

ke
T

3}

R
=1

o}

Aot

s



&+

X
R A s
i o
iy
s
: o
5 < |® e
% w | o o=
il da o
g W5 | o | w
) e | PR
I Bl I T R B I
CTlElm |z |~ | d|=|*
W o ) B " mo B
Tla |l | P =
I8 e |7 E|5
NSk A =
oL = M N (N (R ey
< | ® | o | w | F N
do || AN | R TR
RN = N v I~ I I S
7Tl .
AT ~ . ﬂ% ;on_
. o Wi ol
T T M o = oo
g | =y
T o (P

¢
K
o <
3.50278761%96
5 A R|® | N ¥ ™ O =
o WX~ |~ © & =2 5
OL)AO = . . . . A .117
oo
cy <+ o
2§ T = B~ 2] ¥ O o
5 m|N ©|lo o W[y = N -
do |~ |~ O AN N N ™ s < ©
Ouﬂ‘l . . . . . . .126 A
jm)
™
_MOL
— N ToNENTo)
_ZT9031273n73227
2T 122 R EEES D -3
— AN
) N4
=3
IS
R
=< G
1234567_xmnﬁr,_h
m|lm Ala @B alF g =
XL
o/ I
-




|

o

w37 Q2

(¢]

= F=H3

|

(o]
a !

H

S

=

Fol AFEE AARA Q] AlF] %= Cronbach’ s Alphadls4E %

°

°

_?4

=
=

W eFe] 79.164%

AT
A

o
A

b} Al

B
T
Q!

[<]

iz
™

—_
o

10

A

T
R

=l

17

A
=

0.679FF 2% H]
ot

=

=

-

R

a7

=] 76.020%

0.887, w|-&
A&

-

R

[e]

zsl—o] 7‘<j

7}

8

A= 570 &

9

19 5= v]g 9

A
hsa

= R

T

Fo AFEE YER I

-
=]
a-

9l
= yestor HabA e AEEs 0.918%

A

al

3

l

==z
T0

ol

o
% =

o7

of

0

Y
<A

.892
.907
.842
.825
.890
3.801
76.020
918

C1l
C2
C3
C4
Ch
Alpha




12> m]

<3

J_,NO
) Eﬂ D.:v © (ap] [a\] (&N [aN] (aN]
:.mo
»
Af .
A |
= =
- o
- ~ | <
=y Hlo Do
ol % .1@
< =
> = <] <] e
altd bt =™ AL
0 o w | A = i =
e v A o | A m.c
- < e
N e do | . K
o | B Z | o | B LlT|T s W | w e
T I I =) o = I B RNUAS R ol IRl = = | = %o
el e I I I = U - - ol R R R
B R T A E R D L
S A il o T T N T A NG ol e e
o | of | ™ S A v R vt R S B S (= e A Bl B - ~
RN R || | | m R TS| w| T | < |||
1 A = O I 0 O Sl = = I B~ = - A (&
STl |o |[®|<|< |R|H|o || W |T|R || |7 |
L 70 70 0 o o o
o T ) il 7 Br < Re
i 2 % o o = o




o}
A4 A A 6719 2ol FEHA oM

] W] 77.156%= A

A =

N =

Holol AFEE HA 0.680004 Huh 0.948% =& 4

<l

13> v]g-& =AM n

<3

© ©
Tl T~ o oisloo o wlo oo oo wfw ¢|8 L © o
5B m S = O T O ©ON (i 0~ | ~R 8 — ©
©C T o d mAala ~Olo O~ —[H —~|s e - ©
OLoﬂo._ e e e Y R I R N .
Te) [\ )]
Pl o0 oo om0 o =0 - ©lo B[ M- |~ ©fF 4 © o
JL7.uZO5226460237588247355
. # e e AT Qe R R TS L R
On__v_o — = ©
<t o
Tlo & = = 10 Sl ® 0| ol ¥o = 0| © v ©
5 P[E Lm0 S 0O RO NN oo <2 e A ©
NN~ O = =[O 3| ®O NN~ S L ®
OLa'.-.._ '..-.-....-115 .
[ap) © o
IS -+« o 0 9|w o 4|8 o|R ©o|T @ & o
SRS = 2+ O A OF o o FSOlg e © <
T 0 00O+ |0 ~ Qo »O ~[O o Q| 5 SN
olog| [ @ TR TR ee 1 QT NE S :
— <f
™ o o
I o o w ol © ol ®lo nlo ol o|2 ¢ & ~
S R R R BN R N - s A R R A N S N s R T
! - m
— o o N
Oles 10 = = = ©|© © »|— 0w <l ©|lo ©|lX © © ©
WP DA O AN oM Oy 0 W) M S LD
[N R RO OANC QO QNN Ol 5 SR
of % PN ™
s 7
= ©
— | © ~|lo o N X < o
R Bl R R PR S R U
A A AAA A A ﬂﬁ@u =
HT_LT




Aol

ol o] Al
T

=

o]-§ 2 H

dEAZ, 13 vgAlEe] HGuE, vEAle -

L —

L.

st

°©

A7

3.

W LR
G
> M
. N 4 N \|_7A| pl
) Sl 83| T 9w
o3 =R — 4 8 o
HL — < S
) i~
LE & h\_
0
_ M o) %
O T Iy
o ~ o oo
E._O ~ % % 5.0 \Ol
2l e | o BT
ofpy o - —_
Mo | & | & 20 R
gjo Lz | e WS B
= ~l o | 8 o
— X o o
o} ™ oy
< w0 M
° = 5 2
W SRR B X
= T kBE g ELE
—_ mu mﬂ Nl | s _mu Jy v
N ' s | = | o o~y
gjo 3 [ = R = o X
ﬁ B { - Wy
o ~
%o A 5 W o N
B - % c ﬁ
- 0 a
I S Tlw| *FE
~ of x| B .
all o 4 T N %
; = T
=) m} E ‘Xl xlv”
o < 4 ° T 5

Al

i} erobm gkt
. A7 (2007) 9

0]

RS ERES

caE e A RN o
Z e

184 %
A 2ol

Aol mgghe gurt B8l A A3

O_‘:] AL A



.O \,W_O”
T in
oo T ~ mrm Aw =
T C © 3 . T
- = E= R :
=T 2 < :
) S o_ AT
o] © - B %
= T
A um h :
o N o )
" - S H P P
— N S |
2 clbr|el2]8]2 £ x5 :
N T c |l o |l x| & e | 3 S M id
~E ) -
= 4 ¢ Sk E
) A & %
me X0 A e : . M_/W
w M i) B s 2
o dn. i % . Z
W o B T m | ~ w e
do © o)) || ® || o> 0w w
A S I A o= (= R Z S .
N X il N I i SHECHES d s
S S U = = | © 3 > S = ]L i o
T K 1oH JM EX|I 21 3| =S o) 0] o
© g o | ® Slre %
- % N - o A o
o] : .
Tac 4 noy B
< _lr_/” MM il o OM _#Oﬁ
0 ! | N A
w. SR o7 ﬂ N MT wf
= B ~o OE
I T > ® |®m | ® " " S o+ =
h — (N ™ <t — : ke LG
A I S
oA T o N
MoAE T v 323




~~ ~~ N ~~ ~~ N ) ~~ ~~ N N
N || |e | ®n | = xn|lg |3 |q|3
o e} <t N 0 o — N ap) ap) —
= - — <t 4 7 N <t © Te} ™
—~| © @) 92) (o)) —
S o = N o ap)
o9
—
No i
o
N~—
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
L S o < Q N ! ! — o~ <
o o~ o)) ™ o~ © © o © sp) ™
© o — ~ ap) N —~ — — N =
~—~ ~— ~— Lo ~— ~— (@) ~— (@) (e} Lo
— = Lo AN [N o — o~ —
| (o)) o © <t —
Y
—
T
o
N—
~~
dlo w
= "
<]
- - —
T <r o ™
Z | W ) o | R
| B | A | B @ | Ap | = | B
w | B | ™ ] R ™ ST I~ ol I~ B~

=

(37.8%),

T
Ey
.
=

57.9%,

Wl (H 52

1)

.
=

LR N

95 (69.5%),

?) 45.5%,

)

I3 (62.3%),

33
wmo
To
o

o

(38.3%), 5(20.1%)

T
R

K

o]
e

9|

o] ol HlEo] wot meof o

LHERS T



=
:<|)L_',
e
ﬂ
=
s
o
-z
=)
)
o
©
)
N
-~
<
|o
it
N
o,
ki
rlo
=,
o
o
i
o,
Ay
|o
s

s e

(n=200) (n=200)
] - 130(65.0) 106(53.0)
mu (B 52/ ) 65(32.5) 57(28.5)
Z) g 83(41.5) 49(24.5)
=R 17(8.5) 21(10.5)
T 22(11.0) 39(19.5)
= 23(11.5) 54(19.5)
i) 21(10.5) 39(27.0)
A o] 2 9(4.5) 41(20.5)
= 24(12.0) 34(17.0)
AR5 16(8.0) 27(13.5)
A% e 27(13.5) 20(10.0)

o




]

I~
LN

Z}A

==
3

]

] g o] Z A H]
H

0o
A T

27t 32.5%9)
&) 7F 28.4%, 2 (27.0%),

=

.
A% 2R} o) F

=
=

=

. 3
= Aleel Aoz Yebst

B (41.5%), mu) (REA
o] 43 6.8%

3L

Q7] wFEo] 26.1%% F WHAR

21 (20.5%) 2] =]t}

=

¥ 5 (53.0%), WHu] (REA

=
==
|

92 (65.0%), €

a7t 8.7%,

227}
A ] Aol gtk ol

g (24.5%), A
WA (2011) ATl FHFu]gef o

YA
L

.
w37 7

]_

2]

S

o

—

_XD

(Y

SR E Aol

ol

Ao Aol 9= Al

Y

)AO

—r

PN
=

Al

-

R

R

= °lEo] HEYH Fobd ZoR odEHM o

|

>

Zo

2~
= e

=
R T

|



I A aavt 41.6%, dEdY 9 wHAdES FaeE
§71 wWiEel 24.2%, @AY ek @R EJEE wEbd £ Qe T

°] 16.9%, <=3 ¥Fvg Hert 134 vgdFol

Anj
[-"l
0%
©
(@)
=
o,
T

KHE18> BF 1t AL - %S dtuat 3= o]

@ Fa 2

(n=200) | (n=200) (P

FH4 3(1.5) 1(0.5)

4% 1(0.5) 4(2.0)

i 180(90.0) | 94(47.0) 107.043™

RFE, b AT 5 FEARe A6 | 945 | 1165) (000

e (G ED JHA 6(3.0) 12(6.0)

Aol A3 10.5) | 78(39.0)

p<.001

s staAb sk oGO tlEiA Al E Ax <3E18>9)

=
A AR mpel o] d=dl o) A= AIRESHe] 90.0% 0% HE ol el



o, $3919 A= AV (47.0%) 9 A9l A3 (39.0%)°] L3 o]
2

S

dE= 71 olfrel didets M (FED ML =S 3.0%, T 6.0%

Frol et vhAl el fQle) A v gAlE - FEe stauAbsked i A
G

Qg A A7UF 2L

Rom vehkovl, ol FHAE A% o)Azt ohel wEe Weow
MgAE - FES W] 98 b olfel BF AelEe FFol Ark: 4

0] (2014) & Ao n]gAdHS f R zpxIFFo] glojA sHA E AdRlo]
28.0%% 7}4 wWoron, theow IR w-3lo JMHAS g 22.4%, 43

a7 R o) At FEele] Eate vle FE A7 Ak A
N 5 FAel thet EAse] thAAE Gotum v g aAmse BE F
919 ieipolo] W AsH: FRo| FAZ Gt



g gMR A HAS AYste JEAER

<E19> v & mMn 2 e Aeshs JRAR (e Hr=494)

ahat Ea
(n=200) (n=200)
TV, /184l & dismAl FaL 34(17.0) 54(27.0)
n88E #d g W BRI 16(8.0) 9(4.5)
dlo] %, ESIE F SNS 5(2.5) 26(13.0)
A5 Al 37 136(68.0) 107(53.5)
Hadolw A (FEE, HAF 5) 51(25.5) 56(28.0)

dg AEe AnAes AWuy, ol 2igwow A $w

Teb ALl Fxo] AFsA EA GERsi

o] A1 (2014) 8] AellA m&dF el diF FRE A TR FH 9

dl A HE odAo] 40.4%% 7 wotow thS o= QEY 33.4%,AF
Hofl M3} g 18.1%,HZ A 5.6%, 71EF 1.5% wOo& et 747

7} ol5 A A et



™

—

el

oy

ol
100
To

344 2011)

—_—

WA (2010) 9 AtelM 2=]

o o]

WA

’

= Qe A8, g

=
T

1 0]

S

_zH
2 Ho} o]y Tt

AT} o] F A A g},

o] o]gl AR

=
=

o] o]

é\_ﬂ
=

ao sl 7}

=
K

o

i AHQ

9|

el o

o3
Gl

o] =

A
-

0
0

olo

A

wheha o)

=}
i
i

bl

Tor

Mo
o

il



E. 13] v&Arl=9] H4uE

<E20> 13 vl EAl=9 AAn¢

s F3 2
(n=200) (n=200) ")

50%H¢l | wl 125(62.5) 14(7.0)

50~100%+9) 53(26.5) 54(27.0)

100-300%+] 18(9.0) 54(27.0) 173.480"™"
300-500%+4 3(1.5) 59(29.5) (.000)
500—10007H4] 1(1.5) 15(7.5)

1000891 o] 4 - 4(2.0)
™ p<.001

Hl
o,
flo
wW
o
)

|
(@)
)
)

o
=)
40,
o
ol
A\
)

B2 Rolo] Aeg Wi gl mebd Pekd fi dAAT @) 3

+ 507K olsirt 7B Adsh thF o ® 50-100%H ol AT (26.5%).
v, FEAd AL 300-500%9% Mg Addvn  Q4eAw

|, =9 A= 50-100%d o] 7B AAdtts oA &

°] 7%+ 50-100%Hg, 100-300%H¢, 300-500%H1e] H|d FEoR

Adatrhs ool gl

el 13 v gA &S 50-100%kd0] 7P A3 o] oz Q1as)
=

Qle 50uHlelA 5009 eAtol7h A arii Ak WA



o

Bl Wel A ol el gid o] AFEAGH
_?I

| v%—
5ol g=ele] Hlsl Eokd FiEdk duAdol ki B X

P>

o] ¢4

<#E21> 13 v g 2408

e For 2
(n=200) (n=200) Fw)

50%k¢l v)gk 31(15.5) 15(7.5)
50~100%H] 133(66.5) | 59(29.5)
100-300%) 29(14.5) 50(25.0) 98.230""
300-500%¢) 3(1.5) 55(27.5) (0.000)
50010005+ 2(1.0) 15(7.5)
1000%E9] o] 4 2(1.0) 6(3.0)

7 p<.001

e
=
>
ol
o
o
)
e
>~
=
o
N
N
o
1
ol
ol
v
k=
2
1>
ol
ol
s
e
=1
2
R
oo
2
rO
i
=
>,
rlr
r 2
=

Hola, oo 50008 ¢t o]3f 694 (25.7%) 8. &
=2 &S Holu Atk 20,0009¢k o]3F 439 (6.0%), 30,0009¢r o]s}k
314 (11.6%), 15,0009t ol3F 227 (8.2%), 25,000%]2F olst 994 (3.4%)



g 74

-

il

>

22> 4 AAE
)

3
ar

23.5%= W1

1

T

1 Ay} <

D

£
o

1
] A 0] I TH(p<0.001).

el e}

o

.

j=2

i

k)
gl

L.

-

15
]_

°

pia

o

o] &

=

31573kl o

S

< 35.5%,

(e}
=

o] 7 r] -]

L —

T

o]

2 Ye Ag-d vt olE AA
& 33.0%, 1~27F

(€]

whe} 2o},
s,

<
RN

o]
=

B 1 U =
OM ‘nA_.AU O#E JEl

NG
- N z;m
ojo B oo 1_1~m._0l
qmﬁlﬂmﬁ
o L
N
1283
U o
T w
W=
e AR
3

o #%7]7ro]
o] of

=
> AL
T T W%
o Mo — @
N oy
o of T o
o7 B ~
I
n 3 7 o
oo E
T ow C oo %
% ~ No ol

|

(e}

]

o

=
T

st 229 (8.2%), 4

22 gt

=

=

374 o]

sl 728 (26.9%),

S

Aol A
} 299 (10.8%) 2.2 Yehd A3FA 37} o]

Z9F4d(2014)
1459 (54.1%), 2 ©]

°©



22> MEAE - FE

F 4% 813

—
=
(@)
BN

= 37.0%, BT
A wAA gvhs 15.0%, Agsthe

SOl wEhA BEAEuTE FRe50

atst 5 2
(n=200) (n=200) (P

UGG vtE 59 Ths 18(9.0) 5(2.5)

1~2% ol 38(19.0) 11(5.5) -

3~74 o]y 86(43.0) 66(33.0) 5?_’350)

1~274 oy 46(23.0) 71(35.5)

shd o] 12(6.0) 47(23.5)

" p<0.001

o,
o
rlr

o,
Jo
rlr

_—

e Z )
(n=200) (n=200) *(p)

A8 A okt - 4(2.0)
IR e - 26(13.0)
2 et 74(37.0) 118(59.0) 83.596™
Zw BT 84(42.0) 27(13.5) (0.000)
] H] Rk 17(8.5) 1(0.5)
38 Ao 25(12.5) 24(12.0)
“* p<0.001




b v gre HlES A

Faele Adshs B9 27.0%, WY 3
P 42.5% oo, $e A
73

L= A kthE 15.0%, A9sitheE A
= 14.0%F=0l3d mebe ey T

Q15 0] W g4 e APt AA3ATH(p<.001).

o Ea 2

(n=200) (n=200) ()
s vaA ok - 3(1.5)
H]#A] ok - 27(13.5)
2 et 54(27.0) 88(44.0) 70.799™
ZF AR 67(33.5) 27(13.5) (0.000)
ol -¢- B A 18(9.0) 1(0.5)
2¥ Sk 61(30.5) 54(27.0)
“ p<0.001
U ] gomAul A Aol st AR we B §ERler uls
frelstal AAsks Fago] HAEEA e YA vl g 7]y
A 7F wropxan Tof web dk=rle] G- 2 ZAboll A v gol thal ERHSSh=
A7 Yepd Zow ot wtiE 52 A9 ofd7bA n§-o 5 A

g (2014) A2 3ol M vEAdd vlgel el s s AvE 4
= B[go] uATiaL Q1A Sk Ao ®E yEEth HE s ERpt ofzkH
4 E FaEnlgol vt d4srglon A w2 Fofu|dk Aol=
Atk AP E= 20tH7F e AP dEG v FaHlgel AT <



w
(@]
ks
rlr
o
i
2
oft
=
f

S o gAY Feulgel v grka Q14
sldou BAMoRE foug Ao|E wolx ghokrh sHuR ool
5 wjgAY Saulgol vt QAT fonE ol ohy

Folg siwy wh.

)
I
i
e
4l
iy,
:\_I‘
N

<HE25> WAl - el tish sl Fle] Q1A A}o]
st (n=200) Z= (n=200) t(p)
1] -§-%] 2] 3.02 3.46 —5.080""(.000)
] 8§ 7} 3.85 4.30 —-8.275"(.000)
u)g 9 & 4.00 4.34 —-6.876"7(.000)

of thai= SR Tl A 2gFo] Ekor
n] & 753 ng 9 gy s el Bl F2919] lAlgEFo] B
T2 o7 ZAFE AT (p<0.001).

@A) Aot s TRy T AXFEEd vdadt, vE 9



<I™3> mEAlE -

X
%o

)

==
T=

(€]

d

A

&

]

ATgelA m

9

4

(2005)

[e)
&7

]

o

]

S
B

o

ol

(€]

g3

ojtt ®wty A9 2w =A dEh vEA4

S|
A

=]
H

¢

EE

)

1o

™
w7

)

gl

B ATA)

Aok

]

(e}

ths et

o

—

_ZH

s
it



<E26> 7 F3E v gAlE - ol Ush skl Fr919] Q12 x}o)
3=t o
t
Hé (01=200) | (n=200) ()
QAL . = = )} ol o) —5.080™"
1 |\ &A%E - S o] & g3 gt 3.02 3.46 L000)
2 2 glel] T=o] Hr} 3.95 4.33 _?f(i%
23 o = _7.281***
3 | A AAE WA ZIth 3.76 4.26 (000)
_ N . —-2.838"
4 | A7 2R Aol =o] "o 4.19 4.36 (005)
G4d 2 dF5ES dAsed =eol -5.081"
0 = 4.01 4.31 (.000)
M W ooluAE ASAATEE B -6.738"
O 1ol an. 599 o7 (.000)
Ankst dildA 2 AREAAE it -8.769™
Tl gsol ay. 3.79 4.34 (.000)

" p<.01 " p<.001




1520 % B/ YE,

P
A |

9

2 YEhsh

o|
T

| R=
L

0

™

o

off

oo

U

T

3.46%2 AHA)

bof vlg 9 Wl AR WelAE 47w,

a7t

Bt o F3Q5o] d

HH

T
,mo

™
file)
h\!

"o
i
No

SFEE

<

-
L

b A 159

3
-

o 2

&

w34}

21.6%,

<
T

P5s
1 glek

(2011) Al w-EA

S

N4 18.4% =

3|

i

N

=
[e)

Pl

‘O

"o

T

¢

o] 36.1%,

A7

" 22.9%,

Az E=A YErskeH, 3

O~
LS

13.5%

A’

o

—_—

o

‘Qa

TAE

13.3%

24 g

= Wb Ad ) ol &

=
AL



S

(@)

S

) N—

o %

~ ¥

+ ©

o0

=

<t
N

Sl o

RS

No | o
[w]
N—
~

SIS

SIS

o ]
[w]
N—

1

%rﬁ

=

a

oy

" p<.001

w

wy
-

~r

s

o

wy
o~

L

wy

.a

(0}
Kir
aJ
(8]
ol

1N s

Apalel eEel s

2

o 3.25% H|u

2.930.2 A2l o] o|Ref s tha



)

—

0

HH

)

Ao ot

L —

R

Al Ve

P

—_—

H

o

© Wl gt

q

(A=

file)

il

7 ygdE Avud, zpale Eoj

7+ 3.02, 3.03%

5|

)
JO

9N =

-

] q}xji o]

-

Gehpglom, A4
= Ve

s, ve A=,
(e}

)

el

19 &k ol

AT

Z
=

4

=

Th

0

—_—

o]
T
Nfo

iy
A
pig

0|

M

Z]

o

0

A A

=
=]

ol A

M

e

B

o

71 AE =H

)
=

Al S7FekaL Q=

ATHWHO.2002) AAZ HAGFo] oA o] A3}
[e)

ol AolAA vimtAsh 54

ok
A

—_
fite)

el

=y

o

A2 Aol A A7) of

Al
=

o, olzle] AAl AL £

ofi

!



AAe] o= 714

AT,
FEo|AA Y Aol

§E

AP IIE o7 =

F glvke

S
=

=3
5

i

a3

B

-

R

2AL87E 9Et 74

o

3

[¢)

-
R

3

R

97g o]

AEAHF 2003)

N
=

°f H

[e)

zol A&

1=

ke

=

[e]

S 0.1
= BE FEolflon A e Fufjel v v =S

1}

= e

G4 (2013) Aol b wE

o

)

ﬁo

o+ 2.712 YEepgon,

3

o
T

ﬁo

2.63% 7}

“?‘
(2013) 9] ATolA ¢

o] 7

)

2~
<

=

gl

9

o

i

shH,

S

A A et AFERt o2 Sw

K

o
S

<R
)

A o A

2]

-

]_

e15Ee) 7ol 7hA e ZlEe] H ook

s

g 2] 7ho}

.q

A
o

[ R=
T
=

)

FEAE 7] u

PN
T

Al

=

MNE
==

-

R

RS EE LRt

o

A, ez 9| wA AT o] Wgo] B &
Alwte] 747)

ol
1>}

o vgomAn 2
o]

|

R4

1
o

_]
bedl FAsE 9ot 4

S

Aol =7k ek,

[<]



SRaela A Y= G Ae An nA A w g BN AE AT o}

& A7t v

oo o
(n=200) (n=200) t®
Agel vA YEE 3.37 3.02 4.154™(.000)
U] o 3.39 3.02 4.245™(.000)
vhe] 3 52 El 3.16 2.75 4.099™(.000)
o] 3.02 2.84 1.842 (.066)
o] AxkAel o 3.33 3.03 3.554™7(.000)

720 BT
TI=PS




29> v g g Ain] xof tfst

<3

~ -~ —~ —
— (@) © ~~ ~
o (@) — w0 O~ o~
© o~ <t
S|l 22| <o
—~ i P B BN RN BN
B N | E o
.
+ » % N (@] 2] (9p]
o 0 _-" — o0 (@)}
SO R BN I o B
_ [ _ ! —
.
o
Hr O o) o %) o~ © [N
N © o N N N o~
Nio i <t %) 2] <+ <t %)
E
~~
o
B 9 2p) © N o 0 o
-y N Lo Q < N N xQ
ol < 2P ) <+ <t 2p)
E
‘uAIO ‘uAlo anO ‘uAIO ‘uAIO ‘uAlo
WO | B | | R | pE
< 3 of N Mo oJo

p<.05 7 p<.001

Mo

700
RO
0|
A

A AZEE Ao ek,

tol kol Hol o

S

3 S 77t 24}

it
&/

7}

<

g A

o] el AMu]ze]

~

™

O] Zu| A H| 2ol A

o

¥/l

ol



<IHE7> ul gl g AH] e

—_
1o

olgk o7 u| A n oA

A

3

3 =

olHlE A]

12,

J)

~
o

B

—_
fie)
J_,NO

_ZTI

FolTt.

FHAaldoldt o 2] gAH] oA



=8

O

—_
fite)

z2 =4

]

-
XA

g4 HigE

st -

5 4]

= 71

fite)

T

—
fite)

J_,NO

Ar

219l Q1A¢] xpol= A E A

R EAS RPN PN =

o ] MuA (A&

“Oo_] LHJ_TL OllEﬂqui” (D<O5))

o

-
il

“ A]

(p<.01),

=7

el

1}

™

o1
o
e
Ao
A
A

nf

o

“

)" (p<.01),

o] w] g7 A H] A0

o] ¢k qlE g o)”

WAL A ep o,

Eix

o

“
2

(p<.05),

087
o] AH]

o] F=:ql ®Wr} 1o A

|

A= o]

(p<.05) ol o3

]”

<

vzl

<]

S

)

-
R

zpol 7} A7) =

ogt

o
i

o] zjo]Z <l

ZAOo7 9

of Hlsf H

o7

2ol 7F ST

&

9]
1(2013) 2] Aol A

[e)
2

ol
)

1

A

o
-+

el
;OO

gage]

o

o], o]z

1}
AN

3

FE oz e

&t

o gAu| A9 g 9]

1
-

gow

=
=

— 66 —



W

J_,NO

-

K

—_—

o]
sz

aig

gt

A4

=
=

gk W80l ol

T
Nfo

O
T

ol

)
~

o]-g3

NE=E
—=

Aol M vg-2] 5 AH]

. °l+ A (2005) €]

Eis

2

L —
R

~
ﬁO

ot

. o
=

A

=
H

3.408 0% Ad A yEEt olel w2k &

A=

3

oz

fie)

Njo
el

)

e

oju
00

%

|

2]

al

Mul2 Ao

ATA T
olt}.

&

ol

TEANE o} 74A]

2

T
R

T

==
5

==
0

o

I

2 FA

18]

L —
T

bo @714 0%

A A7

o T2

9]

g Alel o

S

F3h 3ol v g o) mAy]

A7} AR A 2

3k

’

=
=

A o] AUl 7hA] o

ol

A4

L —
T

hs

o )

E

—

0

g
N

o

and Drew(1991) ¢} Rust(1996)2] =42 A A

ge)

b Au) 2 7EA]

]

gl
Hm

AH] 2

L
T

ol

oA A%Hd A2 08



<E30> 7 F3hdE v g o m Au] o] thst dharelyl For9l9] Q12 x}o|
i == (o)
t

(n=200) | (n=200) P
1 [z A1Ade] do st 4.16 4.21 —-.648 (.517)
2 |9)54n]) o HAs}h 4.25 4.33 |—1.067 (.287)
3 |9 5R gt AlF 4.60 4.74 |—=2.409" (.016)
4 995318 Ay 9@ Ay 4.67 4.75 |—1.442 (.150)
5 |98 Y83 »% 4.59 469 |—-1.641 (.101)
6 |7 Fd3 A 4.53 4.76  |—3.8207(.000)
7 |AAsEE ok y] W AR Al A 4.04 3.93 1.275 (.203)
8 |7 thr] Azt 3.73 3.52 2.152" (.032)
9 N&E/Fe 1.5 153944 4.40 459 | —=3.0127(.003)

N&/dFs T & Au)x~
10 ) 4.42 4.61 | —=3.000"(.003)

A& T IA3#AY AAFE 5)

11 [A¥EZA el o] gn]§ 4.06 3.86 2.077° (.039)
12 [F7F An) 2 (W] 8821, AP AAE 5) 3.87 3.50 3.666"7(.000)
oTALE Afnl A 3.66 3.29 3.628"(.000)

YA, g assne 5 Azous)| S Rl
14 Y UF A= 3.04 3.26  |—2.423" (.016)
15 |15 23 g 3.00 3.21 |—2.294" (.022)
16 (A9 A= 4.26 4.37 |-1.895 (.059)
17 AL Anja AAal 4.30 4.15 2.135" (.033)

" p<0.05 7 p<0.01 ™ p<0.001




35 40 45 50

3.0

15 20 25

1.0

A._

Sl=@H|9 H

A._

AE
ok
150
R0
of
KJ
11}
of

¢
ol
o
of

HMASE QAC7| XL ET AIEE

TE 7| At

o =T

Ma
o)
KN
]

=)

E—
=3

AHIZAIE

od
foll
ofo

z
4l
)
3
Y
Kt

»

=_o
{

EERUE R ETL

H2|0

ol

o

Oy

]

n___
v}
of
o
Kr

x°
4l
o

-

<

ol
of

K

Aol

.

<
o




5

=K

il

A7} D A

1.

EER N

3

SREREERE

A

&

o)
&

—

0

™
bl

ol

M

72)

B

staLzl skl

A A

A

A, ZAF A

B
)

i)

ol

H

gl
TIo
B!

H]&o] 4 (p<0.05).

=

]

F591e] 7

< 48.0%° %

—_—

H
Nfo

o

&

M, Tl 20t ]

o A& 30019 vlgol Y %3

8¢ of

Fol7b yebsth(p<0.01).

7F fslew, Aoz tetE A7 7 wol

IAFG27E F=912 33.0%

[e)
RS



200—-400

o|J

—_—

H

;Ow_

o

i

# % 25 ojalAe

3

E

=3
=

Eis

T4 5 A (p<0.05).

ol 7Hd Wkt (p<0.001).

-
R

A4 ol st Agol 9

crE Aol o

=4, ol &A=

s

)
HH

1

R

= A ST

0|
K

al

Aol gl

ojgt

2 F

53] o]Ato] 40.9% 0% 7} won,

ol

& 7027090
(37.8%),

o

ot}
H

A

&) 7F 57.9%,

=

-
L

.
=

)

5 (69.5%), Mo (HEX

) 7}

. 3
=

mu (BS54

5 (62.3%),

T
ol

45.5%, = (38.3%), 5(20.1%)

R

ol
M

A

Hop ot el wlge] woy ol o

O =2 e

) 7k

)7} 28.4%,

.
=

o (55 A

3 (41.5%),

2y

35 (65.0%),

12

o

@

.924),
32.5%29]

R
=

Wl (H 54

)

93 (53.0%),
, A E0] (20.5%) & o]l

Ao, T
3T E]

0]

d(24.5%)

&2 (27.0%), ¥

b= Al Ao® byt

of o

B AIrelA AA

Ak
=

3 A

o
i



o] 90.0%°.% 7} & olfrelH, &

=19 A= AN (47.0%) 2+ Al 3 (39.0%) ]

< 6.0%

i
Njo

< 3.0%,

s

2 AA 9

~
file)
i}
7A
el
G

‘WO

494 3] At}

f2 239k xele] FHo] 68.0%C.F 7}

|

g o

A A e g R7

28.0% 0] 3t}

o
N

AL 25.5%, =%

tsriAl e Fareld o]

27.0%

—

H
Njo

o)
G

o

1

17.0%<21d9 *

1&

o

@

T
T

2=

e A9 B Ao i

My

4oz =19l 50

A3 o

Eis

gulgol thai AL

2
&

13 vgA=9

<l

EERE=1

A g sk

a7}

9 ol

!

300-500%

N
-

—_—

M
Nfo

e

o

il

sl

[e)

1 oA TH(26.5%).

E'_]_—

b o202 50-100

509k olstrt 7HE A4S

T—
T

Q1454

At

50—-100%H¢, 100—200%

oAk F=le %= 50—-100%Hd, 100-3007H,

SRS
o]

S

g A

300-500

Fal 50-100%Hdo] 7}



Apo 74

o5 5009+

<

12004 AAlE \p

He A, %

Al
=

3)

g 7HA

clx

=
4

23.5%% vl

o=

=s
oJZ o AT (p<.001).

s

1~25F92 35.5%,

33.0%,

o] o
= -

A= 14.0%55=0]d 1t walbA

) s}

59.0%,

FoA ok (p<.001)

S

W g2 Ay strba el

A
= 4

27.0%, B]¥c}
15.0%, 43t

O 1
T

e 4
nAA ekeh

7

-
R

44.0%, BATt

o
T

A strtar 1483 v (p<.001)

[e)
&

o] wgF=H|

o=
=

3}

o
=]

4 v, o

=% 2™ (p<.001),

=
AL

2 Ao ZAFE T (pL.001)

A

15%0] O% B YeRt

o] A
T

SEE

O 2 YR

U

3.46% A



A7) %

a3}

Hoh 9 FeelEel o

14 sk

9]

3.25% HlwA A1l R

IR

9]

of o

I
-

Tt 2.930% 2218 ¢

o

=

o

A 2]

=
=

7w Avnd Al B

O =2 e

R
it
&

o7
el

JXIO

o

)
_

3l

A, meolg Au s o)

)

oA AAE Het

Zpol7h vErstew, ¥, §

43,

2 Aol 18y HAal



7)
o, o m e sk AET (p<.05), “HE FHI A3 (p<.001), ‘A=

A9 Aeg" OD, “Ae/se 59 de Muls (K=

o gAu 2 aAe] F7hge g <
L gusglont #at FaelY 5 v g BAuse] ek o] g e 1
v gomAn s FAG date] 2AE AT RER gl B B o

A, @A v BAN T BYE ol ol I Yl we] @
BANAE ol gatt Faelel tg ATt ulstte Feld B AT @

AATR F1 ¥ e Y A AYx Yok

:



Tk F2 oo )

)

Mo

ol AAL

3]
=2

Lo e] Aul s )

57|
= A AE w5 A

=E|
=

2 of] 4]

ke
fiss

ol mEo=

1E] 2] o]

o
RS

%]

o & A

o

ol
T

%%H]’

gelow e
o] 7]1EAl HEef

s

A& & stal At SR

ok
=1

SRES B

ol&

ol

3
RS

bt

12 H5g RojFolo}

=

A A
= —

we) Ag el We

Jo1A e Az Al

o
PA

AR, o] &r|gAH] e

o

o]

g, ol =ui &=}

1
-

o2 LFERR

A3 v]g o u] A H A

=
T



A3 Al

A 9

AT %

2.

° ® W [ 0 [ = IS )
R mxﬂu%m o urm%%%%,ﬂ
N B S ™ T RN W T
Moo T B o = oo Uoowl . o
S oo ® 5 § oW R F TR
5.0 ‘D_I | No Jl 3 foce) # HL & o:c dﬂ ﬂ
oo _wi g Tox o omm G- - % )
N Oﬁ B X :i ﬂ_OI OE i = Eru H 9%
M —_~ 9 0| =) = o T ooy M
o IS =] TR ] —~— © o 0
ﬁrv ~ HL »AO et N Oﬁ
‘_ﬂﬂ ol M._ ZL‘._ [y on uy o T Ow =3 ™ R
L ) T o~ N = RO
X . ) oy ™ rn R R~ I
T M oy wo =W N % w T L5 M
g S S R ke — ¥ X
CHEN L < Jroo 2 FE L TN R
W = » P R o T
i o o3 - o o o T olo ol O
P E i R - 5 W _ =
~ 5 = BT LA 1+ o ©°o L = 1
m o Ry = To = TN L W
T g 5 gl M " o g L ﬁ T
1 <y = ~ - F = " ﬂ_Al :.L = ° \ 0
X J 3 — = !
ooy © % v X g N of T X - F e
7 oy o’ = i m ¥ M IS
et FLA =5 8FEAESR
— ) 0 ~
Tr o, wmEx TR T EE A
T A B X ﬁﬁ Be EL = X 1__/l :.L _ Wr = EE
o} © = X° o il X I BN
= ;oT EL <0 _ﬂ,_./l JI N
ook A T 5T Swapxw
T s A
YR T mEwE g " MM T TR
X N . o ) X ME P xR
B R T wite Dl ®E 3
n wj ~ N L g N HoT
oo oy B T o i ®owm N B+

shut

-
R

°]7]

1

A

Y2

=

-

°
pal

vl g2 WA

ur}
SYAtE BFH 24}

T -

T Alellis
A
— 77 —

]

F o

A v

]

ZA7E o] 7017 et

RS

2 AL ool gon ¥
A, B ATzl o

(o]
AT,



FF V1A GANAE AYse GA vEo] F4F A0E eyl ol
HE Az APt By ol

g, 2AAE ] BAlolth B i 20154 39 2% 49 4% o @
939 A3k Bok v g o mAN A W AAES Ba A7} olFe] 4
5, JRANAS Be QSR ATl W] ATARE U
watstedl @A dvkn @ 4 ek

oo AFTAE 3o vgoRANAt AR TARH L Y A

)

Al A, 21k 22 AP =S Besto] T B oyt tgd 9= 1
T WoR ufs MEA 24 A7) o] FojHof & ol ol& F
=2 Al F=re] wEouAMn A AR, FH Aol Eas

FH A2 FIPHAE FE2E F e AR AlRdEH



o
g
B

NH

w
op

H

EERN

7374 3] (2006).

)

ol T qu| e

Aol ol (1997).

&

A

/3 (1986).
g (2012).

]

e
O

}

Joll

2, wgATAE 26(D).

Jgwe Tl wgEA

s
=

10

A
=i

=
o

mj

da

=

A

3

i

7

AE o

AT

T

)

7ol

A~H| =}

Eix

o

ol A u] 20
T-,11(2), 67-89.

T4 (2013). 20~30t)

701 (1996).

RET WED o% ofnA]

3

A apsts]

)]

G
ol

1

SN

Tor

o

)

o] mAlA =

vl ul
R |

(2006). Basm2Ti4012 574

=

o

1

A

al¥
4/
oF
L_O_l
T
Gl
o

=

ol

I

B!

oz

A A <5

o mu g Mu2e FA R

A3 (2015).

¥d

ok

ol
or

=

or

ﬁo

B
)

Ao ojrel A ]

A3} (2011).

B

o



W (2009). A mA N AL ARSI AP w AY QA5 BE FA
# g WA AFT st tetel ALty

W15 (1994). SmA el Ao S g% HE ] #d A7 AT

A (2010). 2= $AY] =5 Y ad] A4 ngrEas W)
el Wtk A3 SHdS SAHCE. ddste g

w22 (2001), 9] A H] 2 7kH] 7

=

$H7k5 83] (1998). 3F3 shojAbA.

A (2004). Pl EAEAET R A FA ddwAd. e
2000. 2. 17. A1 98 7bek 169105 @4 thi € 2002. 10.
25. A3l 2002 v} 48443 4. omHers], A2 A5E
pp263 293.

BlE 2 (2012). 91=79le] X 7hE g AuAaF o] uARHI} Ajo] L2 Lo

k=

8l (2003) o E@AH 2o TlE Fulab Aol THek A w g P %
A7t g AApshe| =,

ER 238 (2000). O BAH|AEA T v AWrE: SERVPERFO] 8%

uF2 3] (1995). o8 Au]~e FulH st #et A ol w)sd wA}



%:%.O/] E 2
"1'7‘/&‘], Qi‘ﬂ_@- 9(1)
’ ’ 505—34

€]

e

733](2008). 784

=11
A

=

LA
) T o0
o )
T =g
) o ) 8o
r i X o T oo s o wm &
& K © - a R &3 T Fo = _
ol o o T ~ T K1 Mo
= B i K1 g < 7o) < d 7o
v mn = o ) © ° u. o H ol °
H o e 2 bjo T w o oa =R T
o = <y ol 50 G = HoD _ o o al !
= < i - i = oF oo cﬂ T n HJ
X0 m K % M HA_I WL 3 — ‘_ruo_m =y aig ] oy oF
o X° o = _ W_w N g il X X M BRI H Tor
e BT o T T - WQQWA%Q o X
o R < = & oA T B o o N o 2 XX
3 < i %! = T o4 = T =
vAO ,_MMO . —_ mﬂ o E 7AO —_ ,_L. ﬂ ~ _.O —_ —
W] I = o T o
oy T3 A o® . ° w
molﬂ%% ¥ 7 X o Z o Ul o NN T O
0 — T.c — T —_— ﬂ IW_ * N sl
H,XlL ‘DI H;l Uo m_ﬂl = &AE I _ZE o ﬂl w_.f = ﬂwﬁ _,N_wﬁ ,erL o fan} ese}
Gl o ~ Hn_mo M = A ml_.ﬁ < Mﬂm =T WJM o= ,b = N T ) Nd
oo o q.ﬁ_zyoAﬂw %%Hﬁzg T
~ - = )A~| ‘;IO_.ﬂ —_— X — —_— ~ ~ T~ L E
ﬁomma:{ﬂwnw{;ﬁ {rzg.2 ZZ
=) MO o — PR X s . — O ~
%@k%qﬂ%%E%M%@mEﬂﬂﬂa T
ﬂ@.ﬁ%ﬂu@%wﬂa i A
S B Mo R To oMo 5= B o o k& N "J s Wr =
N = o o = No ) T Fo oo TOE oA 7o
mﬂ ) =2 .s@_ )%%ﬂ@ﬁ@mﬂw.
< o S = S I o e o nr H oMo BOX Ly
g o QO ) o~ op . A oy < X e
Hr SIS S o - ® o R
oo o} = x S < = . S
o o et N WO ~ ) :
,HL J_,NO —_ _ET o N (@)) — ~
- SN o < WO S = o
T (e o S S S
(3 = Q S
ey Hﬂ {4 e o) N
s 5 3 &
OT ‘M
0

- 81 —



a7z Rk

o] A (2000).

7,11(2),139-166

7|

73 (2005).

op

o]

o
4
oF
;O#I

T
Gl

o

£

Al

o] A1 7] (2008).
o] % m] (2015).

,._w._no
A

O

o

)

1
N

[mt

o
)

%
M
ey
aig

)

014 (2015).

(2012).

<

el

<

of A o L

8

T,

2~
U.‘I‘

Aehshel RS9l

&

al¥

,HO

2 o)

el wt

2eFr] (2013).

SEEEE IR

o]
=

=
==

EEICERN

3] (2011).

o
R

ol

4% o

427 (2007).

ok

o
ol

o

—

Nfo
ol

o
)

aig
HJ
oF
;O_l

X

Gl
or

B

or

wor
ﬁo



o

oz

(2014).

]

Eul

=
=

aig
HJ
oF
;O_l

xr

Gl
o

B

Tor

wor
ﬁo

700

J@.O

)

S

o] 5 AH]

g Aul o] BAMELE, A2, Aol § el Ae] v
9] v g4

)

=
,Am] < (2006).

#7141 (1999).
#m)3) (2010).

o

)

e

M.Uﬂo

)

AAH, 434, 1-12.

2

+(2006).

Tl

2 (2009).

=k

)

_1_&0

w@d

)

4

EERIEREL

B

;.Oﬂl

o] 7 AH]

3,014 (2007).

+3]%),35(1),61—-72.

)

12k 57 o]

3 (2005)

O
o

o

.

[¢]

Tor

e
)

S ML B

Nyamaa Enkhjarga(2014).

ZhangXueWe (2013).

g
4
oF
;.O_l

xr

Gl
o

=

ol

o
o
Hr

&

X



2. =%d

Arndt,M.andBigelow,B.(1995) , Theimplementationof TQM inhospitals:How
goodisthefit,HealthCareManagementReview,20(4),7—14.

ASAPS(2005). TheAmerican Society for Aesthetic Plastic Surgery.

Babakus E(1992), Mangold WG. Adapting the SERVQUAL scale to
hospital services: An Empirical investigation. Health
Serv Res; 26(6):767— 786.

Bolton, R. N. and Drew, J. H.(1991), A multistage model of
customers'

assessmentsofservicequality and  value,JournalofConsumerResearch,
17(4),84-375.

Bopp,K.D.(1990) ,How patients evaluate the quality of ambulatory
medical

encounters:A marketing perspective,JournalofHealth Care Marketing,
10(1),6—16.

Bower s MR, Swan JE, Koehler WF(1994). What attributes determine
quality and satisfaction with health care delivery?
Health Care Manage Rev ;19(4):49— 5.

Chase,R.B.(1978) ,Wheredoestheconsumerfitinaserviceoperation,Harvard
Business Review,56(6),137—142.

Donabedian,JAMA (1988). American Medical Association. The Quality
of Care Vol.260 No.12

Georgette,M.,Zifko,B.,and Robert,F.K.(1997) Managing perceptions of
hospitalquality,MarketingHealthService,17(1),28—-35.



Hwang, J.(1993). Body image, self—esteem, and clothing of men.

Jun M, Peter son RT , Zsidisin GA(1998). The identification and
measurement of quality dimensions in health care
Focus Group Interview result s. Health Care Manage
Rev; 23(4):81— 96.

Jung, 1. P (2007). Asian Facial Cosmetic Surgery. Philadephia
Saunders. pp.387—412.

Lytle,R.S.and Mokva,M.P.(1992) Evaluating health care quality: The
moderating role of out comes, Journal of Health Care
Marketing,12(1),460—469.

Parasuraman A, Zeithaml VA, Berry LL(2008). A conceptiual model of
service quality and it s implication for future research.
J Mark 1985;49:41— 50 RNCOS. Asian Medical Tourism
Anallysis (2008—2012).

Rust,R.T.,Zahorik,A.J.and  Keinngham,T.L.(1996),Service = Marketing,
Harper CollinsCollegePublishers,161—198.
Tamer,C.S.(1986) Marketing'spromiseforhospitals,BusinessHorizon,72 (5
), 71-76 women sged 55 years and older
Unpublished Master's Thesis, Virginia Polytechnic

Institute and Sate Unversity.

Zeithmal,V.A.(1991) ,How consumerevaluation process differbetween

goods and service, Service Marketing,2nd Lovelock,

Engle woodCliffs, NJ:Prentice—Hall,39—47.



3. AE MR

k)
ok
o
oft
o
%
%

3| Al www.plasticsurgery.or.kr
AAH (2007) .A53%

EJ 97 22,201135€94

AE U2 (2011)
AZ17-(2010). A=A Hrik £t
2 B 3141(2013)

FEA 722(2009)

bz
o
e
N
oft

o =
AR X
ik

ke

4SS

off  of\  of
4!
£
o =)
> o
= T

W

7F

E\
rok
=]
I

=
ot
o)

4333 AE 2013 www.visitkorea.or.kr
Baasanjahttp://www.mongolmed.m
http://www.rncos.com/

www. surgery.(2005) org/ press/ statistics July 01



ABSTRACT

Difference of cognition quality of service about
Korea cosmetic medical service for

Korean customers and Chinese customers

Lee Se jung

Department of Health and Welfare
Skincare and Obesity Management Major
Graduate School of Lifetime Welfare,

Sungshin University

Cosmetic surgery 1is actively used as an item to change out
appearance for all age of group, women and men, the cosmetic
medical service is not only for young lady in modern society.
Cosmetic surgery does not only change the out appearance, it also
gives higher self confidence, so it helps the people to join social
activity and then expressed positive results about cosmetic surgery.

The research compared and analysed the Korean customers' and

Chinese customers' satisfaction and a purpose of revisit to use the



cosmetic medical service in Korea.

The survey is targeted the 200 of legal age Koreans and 200 of
legal age Chineses, who visited the plastic surgery clinic and
dermatology clinic to have the medical cosmetic service. Total 400
people have been conducted the surgery from 2015 March 2nd to
April 4th and then the vaild samples have been acquired for the
research.

Based on the survey, characteristic of demographic, opinion of the
cosmetic treatments and surgeries, the cognition of the cosmetics
treatments, surgeries, satisfaction of out appearance, the cognition for
quality of the medical cosmetic service have been compared and
found distinction. The results of the research are as follows.

First, according to the difference of characteristic of demographic,
the Koreans and Chineses who uses the medical cosmetic service has
distinction on age and monthly income among the contents which is
gender, martial status, age, education, jobs, monthly income etc. Major
customers' ages are 20s for Chinese, and Korean customers' major
ages are 50s, it is compromised 17.5% but 50s age of Chineses are
only 9.5% so there is little difference for the customers.

Chinese customers have different opinions about cosmetic surgery
and treatment on the contents, which is reason to have cosmetic
surgery, 1 time surgery there is distinction between two groups.
Koreans customers prefer to have facial care, lifting, non invasive
procedure etc, which 1s not necessary for downtime, Chinese

customers also like to have those procedure but they are willing to



have face contouring, liposuction etc. which is invasive procedures
even though it requires longer downtime but they would like to see
effective results.

Furthermore, most Korean customers wanted to have a surgery for
their satisfaction but Chinese customers also wanted to have self
satisfaction but they want to be looked alike celebrities. It is related
to Korean wave, Koreans and Chinese have different standards of
beauty so it needs to be determined, what Chinese people's standard
of beauty, popular celebrities for Chineses and trends in China.
Koreans consider 500,000KRW~10,000,000KRW 1is proper for 1 time
cosmetic surgery fee, but Chinese consider 500,000KRW~5,000,000
KRW 1is proper for 1 time surgery fee, it means they are lenient
about the surgery fee, it because Chinese customers' monthly income
1s higher than Korean customers.

Third, cognition of cosmetic treatments and surgery part, Koreans
customers have more knowledge than Chinese but Chiese customers
could cognize more than Korean customers for the effect of cosmetic
procedure and effect of non cosmetic procedure. The reason for the
results could be assumed that Koreans have more chance to learn
about cosmetic medical service, it seems Chineses have lower chance
to learn about it compare to Koreans. Thus, Chinese customers are
more interested in cosmetic surgery and they research before the
visiting also they do not simply visit clinic get the know treatments
or procedures or consultation, they visit the clinic to have cosmetic

procedure In purpose.



Fourth, for self satisfaction about their out appearance, Korean
customers are quite satisfied with their out appearance but Chinese
customers are very confidence with their out appearance. It means
the Chinese customers visited the clinic to change their out
appearance because of their low self confidence for their out
appearance compare to the Korean customers.

Lastly, the contents which researches about cognition quality of
medical cosmetic service, Chinese customers have higher expectation
for confidence of the staffs, quality and results of the procedure,
processing of the procedure's before and after, after service(facial
care after procedure, reoperation etc.), interior and exterior of the
hospital more than Korean customers. However, Korean customers
have higher expectation for clinic staffs' service, waiting time, surgery
fee, and complimentary more than Chinese customers, also number of
response of the questions, Korean customers are higher than Chinese
customers, it because there is similarity for purpose of visiting, and
culture difference.

The results of the research purposes to determine and develop
suitable service for Korean customers also Chinese customers about
cosmetic medical service but there is limitation.

First, problem of sample of the representativeness. The samples,
which was used for the research is the clinic in Gangnam, and
respondents were the customers who visited the clinic so there is
limitation to generalize Korea's cosmedic medical service.

Seconds, the respondents are 400 people who received cosmetic



medical service so it is hard to generalize actual condition and
difference of thoughts about cosmetic medical service. The research
has been done by the respondents who are from the few of selected
clinics

so the results are hard to generalize and representative customers'
attribute of selection.

Third, most respondents are women for the research, it had been
done on narrow based. Fourth, problem of time period. This research
had been done by the respondents who had received cosmetic medical
service from 2015 March 2nd to April 4th. Thus, the research are
done while they are having cosmetic medical service so there is
limitation to generalize result of the research.

For the future subjects for research, cosmetic medical service 1is
getting more internationalization now, the limitation that was
mentioned earlier needs to be improved and research to target
various overseas patients not only the Chinese customers about many
differences of subject, the research will helpful to develop Korea's
quality and quantity of medical cosmetic service in future of

competitive globalization society.
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