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ABSTRACT

A Study on the Influence of Service Quality and Career
Maturity of Beauty School Education, Service Value and
Majors Satisfaction

According to the Korea/Japan Students majored in Beauty

Kim, Nam Hee
Majored in Make-up - Stylist
Graduate School of Plastic Arts

Sungshin Women'’s University

The purpose of this study is to understand how service quality and
career maturity are perceived and measured by the students in beauty
educational service industry. This study examines the relationships among
career maturity, education service quality, service value and student’'s
majors satisfaction.

To do so, the study sample has been divided into 2 different groups
that Korea / Japan students majoring in beauty. The hypotheses have been
verified by analyzing total 410 questionnaires collected in  “Seoul Art
College 209 questionnaires” and "Hollywood Beauty University 201
questionnaires”.

The results are as follows. First, in the relationship between the career

maturity and service value of beauty education, determination factor of
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career maturity had a notable effect on service value in the korea beauty
student model, and purposefulness factor of career maturity had a notable
effect on service value in the Japan beauty student model.

Second, in the relationship between the service quality of beauty school
education and service value, all the educational service quality
characteristics(education  contents, education interactivity, education
circumstances) showed positive correlation with service value but only
education interactivity factor had a notable effect on service value in the
Japan beauty student model.

Third, in the relationship between the career maturity and majors
satisfaction of beauty education, purposefulness, confidence, preparation
factors of career maturity had a notable effect on majors satisfaction in the
korea beauty student model, but only determination factor of career
maturity had a notable effect on majors satisfaction in the Japan beauty
student model.

Forth, in the relationship between the service quality of beauty school
education and majors Satisfaction, education contents, education
interactivity of educational service quality characteristics showed positive
correlation with majors Satisfaction. but all the educational service quality
characteristics(education  contents, education interactivity, education
circumstances) had a notable effect on majors satisfaction in the Japan
beauty student model.

Finally, the majors satisfaction is influenced by the service quality of

beauty school education positively
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