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of ZL oot} (o]Ff 1997). o] o] FeAFe = vE Iz A
(tie-in selling)9} Al =¥l F vl (system selling)”7} vt Addvl= A&

27 B4 £ 37 AU W Sy el AgANE S 2§ 9l

o ¥ 5 AR AL A3

0_1_4
off

Collection @ sungshin



Guiltinan (1987)> €% F&3E &+ o AEslste] = A=Fma3
(mixed-leader bundling), &3 4

+3Hadd-on bundling)® FZ3Ath. &3 HA=REstd b AFS 4
T7tAC FHiet s A vE AlES Elete]

AdHF T FE3E A5 e AA AFES st AS MEAE

o & JlART ve sHFoz @udE AL T Rt Bosd Be
g FAstn Qe AE Jhed shue] AFel ANAFL e AFL
PEAFA A5, AAAFRE THSAY BUAFR FEAFL SA

4
el
2
o
lo
do
oftt
o
=
ol
o)
rlr
52
flo
is
lo
N
it}
2
Tﬁ
o
P!
g
8
@
=
&
=
o

of AFoer Fgsto] GdtA Avjst= AS LI oled ¥k

Pl (form)el et &FHF3, edFes2 Ui, F53te =4 (focus)
El

a2 A o F Ol ol de] AlES sk Ay

dated, AFE EA) THES @Y JHAC dvjste A4t ool T

A0k 4, £ 71453 3Hmixed price bundling) 24 NHEAF S s}
a

BeoR wists FA MEAES WER FistAel wesE 4
a

—.~
b
=
il
=)
o
rlr
o,
o
i

Collection @ sungshin



A7t &Y JHAF skl sidEn. AA, =5 A& SHpure product
bundling) 24 MEAEZS Egdor E3se] 23dH AFRESWS )

s Aol AFES azEdolE sl Az Buse F57

(2-1) #H=AF Fd3 9

FeAE F3 4 9 o]
. TN 2 ol Ui AES sgE AE
74w A ) _ -
(price bundling) 71530 T3 slol HAS #ste] | Al £ DVD
rice punalin,
P ¢ shiel A7A R w2 714 2ol
_ - HEH PC
A e A TN &2 ol N dEE i ];ja
(product bundling) | 7|5 & o &2 E&3&o] HAujsts= A -
Al 2~
. T AlE AT AL B e AE R IBM 2|
T HeAlE .
( bundling) AFsta MEAFoZ Fe st ALS-4-7] 7] 9}
pHre PRI gl alA) ek 2 7= v
TS E
=% FeAE FaAE AT FEAFE e Al
(mixed bundling) |#wjdlar /fEAZoRE Fujst= A| 2% QAEUY
+ A

=

=] Stremersch and Tellis (2002), “Strategic Bundling of Products and Prices:
A New Synthesis for Marketing,” Journal of Marketing, 66 (January), p. 57.
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Prices: A New Synthesis for Marketing,” Journal of Marketing, 66

(January), p. 58.
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Porter (1985)% R&AES Bal 719€ A7b8 448 + dda nwgn
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7HA BA R flel = AAlE e go] Az A du s
= o] " (Eppen et al. 1991)°] glow w3 7]¢le] dAmjn] & Agug, #e
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H| g A7re] @3 (Kenny and Lin 1991)7} 9t}
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7192 A = AFTFHETIIAY =471/ e AEE 7E
AEF Fol FdAujste] AFSAES FXAZ & JH(Wilson et al. 1990). 3
SAES] FAFE 57 FujstE dE AlFol ofd AgogtE LHAE

e % TR de AFel 4% Al FLAEL THE 457 Aok

(5) 244 39

FeAEel EaE AaHAd A Apdstel Ao A= 7 A A
A= 542 24 (monopolistic competition)d Bl ol &L 4= UAA dc}
(Chen 1997). T3+ Aol HFaAFe FE7E &3 4§, 2312 v +
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Azke AAFS] Aol v = dEhdA Hed 7S 2nAke] A
wol vg AgAA4S 371 Al 7IEAESR AAES FeAEer A

3= AeFS A3t} (Hayes 1987, Eppen et al. 1991).

T AlES AH g FFS A= A olefo= AlFo] HriH= A

P

Collection @ sungshin



=
ol on
& LD .
8° 2 Eﬁ d T PN
_ - B OF = BB T
) 1_,A_| ~ o B ,UI ﬁo dﬁ ﬂ_\.ﬂ —
o N B {F W T oo LR E RN
X 4 b = = W AN H
N mow B TR W T RN ) Mo £
N ) Co= R J T Moo % <
s %Mtwﬁmz%zmm@_mﬁﬁ@%@
K X < X = o
4 ﬁym%mm_@r%cvxﬂ P
N __,o,_lg.mvm$ zﬁmﬂao_awu
o i T s = O = 7K ) ~ oo ~r = N
= ﬂl,_y( qo_eﬁ}wrélvnél
_ mdﬁar@ngw%mox@q
5 5z Ljflfmigfg
7o o T CC) o B o = BT - A = ®E
ajo o H _ I X D=
ok To urwu i) g _% = M o myu " wa T o ™ !
_ = e w BT o o .sw M . 2 & =
ay dﬂiﬂl@% .Jﬁq a,_ulﬂ
S dbo X ® ok DR Tz SIS S
w0 o B e g T Fn R g W o B
= o o M = o ! ok <°
K oo fre o = 3 < s W i A}~
W S ol B o X D ol o <A
T 3° X = TR T =3 <
T RR S - < m S o W o R R
% xm%w_mwﬁml.xr?%ﬂwor
63 = W = © N W
ol G A T © WA W gy i
UTn ~ Ee N 0ox E bo % ) N UJA Ow .HL 0 1_,_Al
" =3 ool = R ~ S g o o He e ay =
T o P T W = S o X " 7 4w .
= o ol m 9 W o= B ) 5 = LR = o 3
~ Noeo= o N 5 T = o T o
CHE = ol ™ B9 Mo S = = T a ) % o
B A o = o % ol Sl v Y .l + T Wﬂ K
O ok = = %° B wn & = o U (= < ol
%%%@oﬂg&<mﬁoqm1,Lmof
~ uF on P 53 my R T = 8
D = n He 7 s T T o o
T 0 T WE X x ¥ T o do X0
= T v | T = o
i W7 o
B O o o
= or ‘_,lo ol e
of RO T

Bl 1998).
~ 14 -

J

2

Aolth (

Collection @ sungshi
in



AFEo ek Au At Aol HIGFS AEAR Y A o 714 A H A g
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aAE TA &4t Bedo] dedtrta Ajketh Lawless (1991)+=
A#HGol =& AFoE FAHE FoAFC] =2 FdEE Hole A

%4 ATE B AFHAT ABR T A AUAGoR FF A4
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etk AR AAH AFor gk AlFo]l bAskA ko] AlA
AME = 7heAddd dg Aot dAze Agd fFPeln. ol FHE
Aol AAl o] olw X TRl ¢} shA] kg The el thEk g-elolw) thAl
AR 2= AFS) A AP omA Fujg AlFo] ALl FAF G o5t AA
HA & el e o, oA A = AIFA fF ottt o= AlsFel
st 7 s Wl FAMolut iAol AeE AHE &4 o

o]]e] Azt thIk ATFE B, Friese (1968)= FANZS Twjd
A 7IdE = FAALE7) o] Fag FujEAe] syt 2 5 dva ®
T YA =4 IS AASAT. Zigmund ¢F Scoot (1974)+= A 2
dENEe] &t Aol AR PR e VEAoR FAHIL B
b Adsd Aow Uy e AEe v 428 ¢ dval B
7]z EHolgt= Y1F S A A AT Peter ©F Ryan (1976)2 A7t/ A
oA &2 2 A2E EFAF T o] 9o = Stone 9 Gronhaug(1993)2 73 A
/7 A/ A AA/AA A ARSI A /A el d 91 e =, Schiffman  9F
Kanuk (1994)= AF2 97, +d9 AF, 7154 A, 2314 99, A4
A 98, ArEe g oz st Kurtz ©F Clow (1997)= AFg]/A E

499, A A9, AR AR A49Re FRadr.
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A%l Berm AUAE 9F L ATEAGHA 54 Fagel ol
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Atk (Perry and Hamm 1969). $1&oll that x| z}& AL A Fol uwpe} M=
e AEA7E Yedle A2 yEldle (Bauner 1960), A AH G Fol
NAME TASHYGE a5 o F83HA A4 E 2olE HRTh (9

<35} 1975).

(5) A8 A F

A35H e w3, 2AAG

, 7HE 5 & XY (Engel 1986). 71 <19

AAA 4L o3 e sl Azl Wate HolAl ©H (Granbois

1968). @A Zto] =S545 FHEaHA7 A YEhU=dH Al Al
L ololtjol & F&ste o AAAE dAA JAIATS EHAOE AL
t} (Engel 1986).
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(1983)= 2AHAAA 37HA 71385 7€ o= 3 qAEAES At At

1) AAA 2t FeAEd

Zhol ol M &ulAt ow e FAMN FFEAE 2=kl whet o] 53
&0 Y Azl wolA st AL Judth ReAFES LWAE
o A FFS A RLAF EA o5 AAGE B2 A

Zalsl ik ZmamE o gelAe] AN Gl AE AuAT ol SR ThE

stttk A A Aol Bl = NEAFY EAS FRVIEYG T OAEFS =
o2 FAste stute] EA® A ZeA sw E4de AVE AA AV
o ZHA A e Al & g Ak stk (Kaiker et al. 1995).
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= YA ALeA He AA", AFAZd oM E FEAFoR el A

AB GHA A z4etA s d4do] ettt = 5 Sk
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A A Aokl ATt (Lopes 1985). 3 AH ¥ =74 F 2l 2 € (anchoring and
adjustment heuristic)ol &= AW RFEo] FAFAA 3 AF

& ofojdlor HAAGT F oF JIEorR HIZIE sHA Hua siu
(Tvesky and Kahnman 1979, Yadav 1994). F A% F HA T o=
5 2t AlEFL HEAF(e-in)oZ A2 sHA Hr) stoldHla A Fe A

ol e, FeAEAA FRET M = AES AAY fAC Fa A

1 34t (Shikhar et al 2003).
2RSS FolEH A AFel s RE Al did dHs 2t e @
AskulAlFo 2 7ldista Aok (FE 2004). stolHl A AlFS 2ZLAS
THAE, AAAE et AEAZY EAS 7

al
AES v Amedt 425 37 A82 7 e REAEME A4
o

~
=
2
P{M
n

2o stoldla AFe] A5 AF HHY wE Pyl v
8% 827t "ok FLAFAA solHa AAE G YA B
o muAtEe] AE HHY WAL Y] WAS 2A Az 5
W, 7 AFAZAAN BEUAZ WA ASEA Dk AR solH= A
Eol A HolQ1d BSelE 1 Jl%e] YA F ARHE AFS R
A B AAFole GAGE 1 AEI Bl YA F AT A
o= Aztd w, stolda AAF F ABALE A% ALY 59
@A B Aolth Wb B ATeAr thed g AES

2
]

7hd 3-1 ¢ sfolHl= AAlFEel wiE H@AAAL stelHlA AAlFo]l HEA

Eol A 947k BAD W7} Eolal A Wur) o wold Aol .
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7 3-2 ¢ sfolHl A A i Bj== sfolEl A AlAlEol Al el

Al A7k AAYL Wok epoldd W o wobd et

7hd 3-3 ¢ stolHl A AlAlFel tiE el == stolHl A AlAlEo]l e A

wol el fA7E BAF L Wyt Bloldd mrug ¥ wobd Aotk

7tAEAN 3} ALl #AA O dFAE F 7HA Tl Utk spA e
T E Fon, T4 97 e
al. 1974). Roselius (1971)& Au|atEo] 7143 AFo 2 Ao AAR H
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=
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Zolth (Sheth 1968). stolEl=L A}l A= 744 HEAEo] AT 3

i FQR3% HEFo w2 AAF I ATt (Stremersch and Tellis 2002). 5o A
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F A g 71E AFEAE A& mSFE FoAFd ko
s8AQ F77F FAAE S BHoF AT (Herrmann et al. 1997). MHEE &
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(Yadav and Monroe 1993). A1A % ZA]o] wWE HFAF9 7140 S

o

g A AvARE AN S e FH AHE
ot skt (Sarin

al. 2003). webA E Ao = v 22 7S =S8 dth

A 27 GAd e TEEA
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fu
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BEAE TR QoA 2 AF] MG @ A& g8 AFAA
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(2) B¢

AFY A "k =& 7]EY AFelAe MER, ‘FFF o2 Ay
33t (Andrews et al. 1996, Hemard et al. 2001, Rajesh et al. 2001). & <1
Tol A= Andrews (1996)¢} Rajesh (2001)e] 7@ S 7%= HAAHS =

o
off
o

Atk BF 4v@doer HA7|e, A4 7l ARgel diE d=, ugd

71l et 71, A4 Zsol i 7hAd =R S50

B Ao A= stolH A AAFY] 7HAA 10%9] &S ALt &
& (2005)9] 7FA Il gk Al EARl A WAl o] A= 5%l A 15%, H]
WA e A5 10%4 30%4 =2 71429 Hes 2
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2 Z4sah A% 79 A ol g g v 1%
A, A4 A9e =t AEE S4sdn. A9A4e gee
Aol7k QAW el Asbel Wig TN olw A% 7]vh7HA o

st =34 x7to =z Ao 4= 3)td (Stone and Gronhaug 1993).
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dol vrE WEY § stopd Aol (FHE2-1)9 HASAIE= (H4-11),
<

(#4-12)¢F 2ot 7HE¥= 28 BeAol =as AdA 4l =4 uE
w714 E AT stolHl A AAFEel I BEs mealEe] Rl =&

W7 Begol we wrEG ¥ gobd Aol (FHE2-2)9 HITZEA=
73

(#4-13), (#4-14)¢} 2o 7P ates 22 2ol deas Hirt =7
et (HE2-2)= Z14E AT stelEl A AlAlSEel] i FrfeliEs wa
AEe] BAol w5 Wyl BeAde] we wWEG ¥ gobd AojZt=
(7Fd2-3)e HTAd= (3F4-15), (F4-16)3 2o 7HEd s Ee 294
of Bt E Fujol =Tt A dEy (FHE2-3)2 714 H AT, Bk B

el 23le KAl Al fl=
Aol s v xS e 2 2 5 vk weEb Al AlA " A
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(F4-1D) BTl 1A 7o aofel #3714 7

T Bt EEA A EE AT
Bk 1 44677 0.99084 307
B ek A 3.9975 0.90022 34
A 4.4208 0.99104 341

(¥4-12) »d =9 Xz Azt a3

T8 Awd | AsE | 9E AR F ol 88
T By 6.766 1 6.766 7.011 0.020
=] 2193.523 1 2193.523 2272.868 0.870
H ek 6.766 1 6.766 7.011 0.020
Q= 327.166 339 0.965
A 6998.319 341
T4 333.932 340
(£4-13) B 52 B Tate B /%4 57
TH B3t = RAE N
e 1 3.6201 1.32538 306
HeHA A 3.8456 1.21389 34
A 3.6426 1.31472 340
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(%4-14) A= gHxo Az a3
T Al 3t A= i A F ol gt &
A 18 1.556 1 1.556 0.900 0.343
AR 1705.536 1| 1705536 986.431 0.000
XA 1.556 1 1.556 0.900 0.343
o=} 584.401 338 1.729
A 5097.375 340
FAEA 585.957 339
(34-15) R Fujoe] g #3k 7|&4d F
T= ot E+=HA FR 7]
HeokA a1 2.9756 1.18465 307
HeA A 3.3750 0.92575 34
37 3.0154 1.16645 341
(¥4-16) RS s+ Fujode] A3t a3
T Al 3t A= i A F o8&
A 18 4.884 1 4.884 3617 0.011
AR 1234.492 1 1234.492 914.293 0.730
H A 457.723 1 4.884 3617 0.011
o=} 3563.188 339 1.350
A 462.607 341
FAEA 462.607 340
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(3) 7H4 3¢ H=

stolela AAFel et HFAZL stoldHa AAEFe] AA7F FALL
W7b Eeoldl o wEG ¢ veopbd Aoldk= (FFE3-DO ATAd= (F

4-17), (%4-18)3} 2o}k 7HAd 3 o] xZ Aol gollll HAS7F dAHA

WRth A¥AZe] o EA etk ey EAHe

=
ol WFE T FAE AT ol A AAF I B stolHl A A

AEe AT AL L Wrb goldd o

Bt} o}z AHolgt: (7FA3-2)

o AFANE (F4-19), (F4-20)3 2v). 713 7o), BlE7} 7159 74

-7F EteolQle] Af-rrth t EA YERRT

gy BARew folaA ¢

7] Wl (FE3-2)= YT FAHAG solHz AAFel g Ful
JEt solda AAFES AN YAYY W HolAd wur b
2

Aol (FHH3-3)9 HF

ZA el BholQ19l A9 AL 4

71 el izEhs AlEAA T B2sHA AA- 5 Ak APl AL

FnE B AFL oA BAW @
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T oot EFHA TR
YA 4.3291 1.01160 158
E}o] 2l 4.5000 0.96872 183
SH 4.4208 0.99104 341
(%4-18) TAAFE=E AaAxzte] Jkzk &3
T Al 3t A= i A F ol gt &
T By 2.746 1 2.476 2532 0.112
AR 6609.796 1 6609.796 |  6760.246 0.000
EAA 2.476 1 2.476 2532 0.112
o=} 331.456 339 0.978
A 6998.319 341
TAEA 333.932 340
(¥4-19) FAAFE=E o Fad B3 7|&2 A
o E=H1xt FR=A7]
IAH 3.6582 1.33973 158
E}o] 2l 3.6291 1.29617 182
HA 3.6426 1.31472 340
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T8 Awd | AsE | 9E AR F §ol 38
T 2y 0.072 1 0.072 0.041 0.839
=] 4491.472 1 4491.472 2591.153 0.000
EZXA 0.072 1 0.072 0.041 0.839
Q= 585.885 338 1.733
A 5097.375 340
TAEA 585.957 339

T 3t FEHA FEAY
479 2.9494 1.22499 158
Elo] <l 3.0724 1.11367 183

g 3.0154 1.16645 341

T Al g A= | B Al F Tl gE
T4 2y 1.284 1 1.284 0.943 0.332
a9 3074.697 1 3074.697 2259.419 0.000
FAA 1.284 1 1.284 0.943 0.332
Lt 461.323 339 1.361
A 3963.188 341
TAEA 462.607 340
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4) 712 4 A<

stolBl = AlAlFol e AdALGL 7t ddd Wy vEddd WEa ¢

Zol, 7tAEAe] A7t Hdele] ART @A Lol wA yErs o
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o
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B
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N
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ok
o
oX,
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i
2
s
(e}
ol
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rr

(7}A44-2)9] HAS AT (%4-25), (F4-26)3% 2o} 7Md 3= 22, 714
o] A7 mEAe] Ao B=rb vA vehd b 4-2)% 714
itk stolela AAFel dE FujeE FAEAY wrh v Edd ww
o mobd Zloleks (7HE4-3)9] AT A I (F4-27), (%4-28)3} 2tk 7}
Aabe gy, 7hA g Aeoh wEde Aewrk Fujest o A o
Bl (b 4-3)2 71AE A A Ee we AdAn £d AIAAS

T 3t FEHA ¥ A7
74 el 4.3863 9788 162
H] &kl 4.4520 1.00451 179
A 4.4208 99104 341
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470 Cronbach’s a
DA 2 0.722
A= QA= 0.726
B &= 0.902
7o o] &= 0.883
L ! 0.843
SRk 0.786
Bl P 0.812

e
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o|\
iR
i
T
o
oX,
s
i
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o
o

HJYAE gaow nay zd o
e ASel dolA freld Aol ¢l

A =
BAol thet 2bo] 2 o] FojA A X ge HolFa Uth

s
2,

(£4-32) B o] Hd3t a3

T A S A= 3t F ol gE
Azt 709 1 7709 1.085 299
A 162.038 248 653

A 162.747 249
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T Al 3 A= Bt A F rojgE
$A 5 1.893 1 1.893 1.053 306
aH 2317.395 1| 2317395 | 1288.723 .000
R 1.893 1 1.893 1.053 306
oA 445.956 248 1.798
A 2764.333 250
T8 447.849 249

(2) 7¢d 29 A=

stolHl = AlAlFol et AFAZAS FaAFe] Bade] w5 wrt 2
dol e wEug g stopd Aolgt= (FRAE2-DO HISZAI= (3F4-40),
(#4-41)3 2ot 7P 3 o] B =5 A4 =7 Hewe
U sAHeR FostA &7 wEel (FFE2-D2 BFA AAHAT. 5
olHI A AAIFEel HR BlEs maAEe] Eebde] =& wirh Bede] v
S WEt o Eobd Aolgte (FHE2-2)9 HTAdAE (3F4-42), (3E4-43)
W 2o 7P o] Bedol =S HEVF A dEw ey SAHL
2 fFoetA %71 wEel (7FE2-2)= W nt AT stolH A A A
ol tigh Pl FaAEgte] Bedo]l =& Wiyl BHekdo] ve

mh g Eold Rolgt (M2-9)9 WEATE (R4-44), (F4-45)9) 2
b AFAS, meHol ¥25E T Es} i dehdow folshA @

71 mEel (FFE2-3)2 A A A HAY. Bl ddAdes TpAE

WFAGol 22 Aor FAHAG. FoAlF W AES e Bado] =

=75 stolH A AAFSe By fE&sHA AHEE ¢ v e AdolF
o
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AdAZre] AT ATl st B Fule o T JEFS H A
A dotE AS HoFE Aaolrt
(3£4-40) Ko @Ay a3 #3 7= FA
T8 s EFAA EEA7
HAA 45038 85834 165
HeA A 46162 70044 85
37 45420 80846 250
(3F4-41) Hedsod @A ze] Jazt 23
T Al 3t A= i Al F frolg&
FA vy 709 1 709 1.085 0.299
AR 4666.047 1 4666.047 7141.415 0.000
H A 709 1 709 1.085 0.299
o2 162.038 248 653
HA 5320.188 250
T4 162.747 249
(34-42) R 5= HEe g7t #3sk 7% £
T8 3 EFAA EEA7
HAA 3.6742 1.32444 165
HeA A 3.4765 1.16982 85
37 3.6070 1.27507 250
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(¥4-43) 1A =29 Hx9o ozt a3
T Al 3¢ A= i A F o8&
A 18 2.194 1 2.194 1.352 246
AR 2868.544 1| 2868544 1766.876 .000
XA 2.194 1 2.194 1.352 246
o=} 402.631 248 1.624
A 3657.438 250
T 404.825 249
(34-44) a8 Fujod e gt #3 7& F
T o E+HA B 7]
HA 1 3.1030 1.36924 165
HAA A 2.9294 1.28493 85
SH 3.0440 1.34112 250
(¥4-45) R Fojo)re] Jazgk g3}
T Al 3t A= i A F o8&
A 18 1.691 1.691 940 333
A 2041.499 1 2041.499 | 1134.781 .000
HeHA 1.691 1 1.691 940 333
o=} 446.158 248 1.799
A 2764.333 250
T 447.849 249
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(3) 714 39 AF

stolel = AlAFol gk A2 stoldla AAFS] AXTF FAH A
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ABSTRACT

An Empirical Study on the Bundling Strategy
of New Products with High Technologies

for Reducing Consumers' Perceived Risk

Byun, Gyung Hee
Dept. of Business Administration

Graduate School of Sungshin Women's University

High-tech markets are characterized by the uncertainty of higher level
related to products standards, product compatibility, availability of
complementary products and vendor credibility. Reduction of the perceived
risk and of lowering the adoption barrier become an important issue in the
introduction and commercialization of new product with high technologies.

Perceived risk is commonly defined in terms of consumer perception of
the probability and magnitude of potential negative consequences for a
purchase. It may cause the consumer to delay, defer or cancel the purchase
of product. Thus, marketers need to develop strategies for reducing
consumers’ perceived risk to introduce the new products with  high
technologies.

Product bundling is a marketing strategy which is offering several
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products in a combined form. The previous literatures on consumers’
attitudes toward bundled product were grounded in prospect theory and
mental accounting. It suggested that bundling several otherwise risky
products together might reduce perceived risk as the bundle would offer
several distinct benefits(gains) for one price(loss). Unfortunately Few
empirical studies on the bundled strategy of the new products with high
technologies have been conducted yet.

Under these backgrounds, the purposes of this article are to find what
factors in a new high-tech product bundle may help to reduce consumer’s
perceived risk and whether these factors can improve attitude toward the
products or the brands and increase the purchase intention. Based on the
previous studies, hypotheses on the effects of the level of innovation, the
level of complementary, the positioning of bundled products and discounted
price of bundled products on the perceived risk, attitudes toward the
brands and purchase intention were built. To test the hypothesis, two

experiments were conducted.

The findings of this study are as follows.

(D Consumers’ perceived risk is reduced when new high-tech products are
in the lower level of innovation.

@ Consumers’ perceived risk is reduced when new high-tech products are
with higher level of complementary.

@ Consumers’ perceived risk is reduced when new high-tech products are

offered as an anchor in the bundled products.
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@ Consumers’ perceived risk is reduced when new high-tech product is
offered with a discounted price.

® The level of innovation, the level of complementary, the positioning of
bundled products and discounted price of bundled products have a
relationship with the attitudes toward the brands and purchase intention.
This study has also some limitations.

Other variables, for example, brand asset, the experience of the products
and the status of innovativeness can have an effect on the perceived risk.
Thus, those variables should be considered.

For those above mentioned reasons, it is desirable that following studies
will be carried out in the future.

@D As the reactions to the perceived risk will different, the status of
innovativeness of consumer should be considered.

@ As brand assets can do a important role in the perceived risk of the
bundled products, its role should be considered in the study.

@ As the products chosen in this study were not familiar to the subjects,

other

Keywords: product bundling, high-tech product, perceived risk, attitude
toward product and brand, purchase intention, prospect theory, mental

accounting.
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