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o] B A2 SPSS ver. 190 EAZEZ WL o] &3t BAgow, A

A, 957vE HEZHES duilydd wE nuay sl dd a7
A7 ALV JFd2 417 £ 0955 HH[AZH Y Er]sE& & ¢ dva &
B Ade 236 + 1.062 H¥|ZF] 2 715S & &A BFdn

]_
sttt F AG {3 27k YERETH(p<0.05).
B4, IRvE ARius dulyde] wE puiesel gk d7ds, AEt
A AE7F F31(31.0%) 2 2B HG40%)01 HFE AEH345%)0014] B
3] gk ARFEH} Fujrt o]Rojxm, Auil el AL FHIFH
(453%)7F AEN(26.8%) 22 BHRE F53t3 3PFF ARvITHTI4%), 28] 23
(101%)& B8 v ad FH7t o] FX e Roz Jeht F JAugte] {28 Ao
£ B30k (p<0.05)
A wA, S Rug dEskel dukel Fee] wE wujad Fujag Al o
g A2, AEZE JAde vHlaE e ‘AR e’ 405 + 0.828 UE
W3 dukel Fere] A9 36 5+ 0932 YElY F HZF AolE BT T
HEZ AW FH'Y FoEdA AR JEe B9 380 + 090 Hwkel
Hee 339 + 0982 F G 2+ {3 AZol7t vEMETE (p< 0.05)
Ul wiA, 958 dE7ke gkl Fde] wE wH|=ZY 9HEE Xold o
g AFAF HHIY AME F WA AV ARG wERE
320 + 0.83 YWkl Jo 282 + 0.832 Ko s Ao|7t e O H(p<0.05), ‘A
A Fo HEHEEE AE/FES 357 + 091 Eukl Jdt 324 £ 0882 {9
gk x}o]7h vhER T (p<0.05)
O AA, o2ug AE7e 9wl Aol wE A Fe) E9 Aolo] dig
AT A, JEZ Aol dutel A 2op A7 Ayl ¥ AoE yE
won, HHaY AME A FujelA F U8 AE7F 379 £ 1.09 Yyl
344 = 1.092 Fg Aol7t UEom(p<0.05), ‘FHAR A IF A&



AE7F 367 + 1.00949Q 324 + 097 2 F F7ho] F93% xo)7t byt

(p<0.05).
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1. 959 w73 2 984

AAA A& 71Fe oad 475%d HoE 3FFo] EAsged, 3
FEY A AR gAks dEo] 433 StHI g, 2002). IFEE Ol Al
Zb HHA s E AMEEA S A A2 EREHeY MAES, 4, F
WA EFFE AEA AF 9 A& FE ANESY B2E HF HEH F
dow FEIAHHYE, 2002).

SHFES A AW} S AXFH A F

gtk A&AQA Qg FA dF wAY TAE B 92

_ir_
Azbe BEE WS A3 ARom($UF, 2011, 4EF 25 5

2 AEHE A B ol AUFHoE ANE D A, Folane Eol
| 918 olHel oluA] E7ol s ARE drhm TakATh

WA, QA g7 Bgetel $3E Belst FAE e s A
A S4E Age A BAds gowl, 535 AHTFe] FAWA F
FE e #BAo] ARBE 97 sz FFE FANA A vk AY
2 BYE ouA FAAFE A HATH@o|%, 2010). 19909 o F 7)5A
$4Ee) el A% HUL, LASY GFF U=E FFA717] 984 3
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SaEe WE E5E 715e e 754 $4E AFTEEC A Aseg
o (&A%, 1995). 2000 ol HAEHA HAF#AT HHE T3 &L A
7% YR ge Wio] tiE dee] AU FA AHA ol ETE A4 @
A, Adzee o2, AL (DL H)E A2 g0 A= HAHE

ol T AFol AALHE AR A& SEOA st IF9 AHAA A
Az E 9HEoA £ Blemish Balm =¥, (o]3} H|H]|ZH)o|t}
AT ATl mEw HEaE e gy 29 T JFAe ¥ AS
FE AR BEey] A whEold AFoIAAT, 25L& Ftd 4d
HolZdel 77t HuA HRA BA, Aefdad 5 gFF 7o FAHA
BA AR RHSHATCAE, 2011).
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Ao A SAL2 1950d Fdoll JFFHAL ‘FYzd ek o] o s)A

NS0 Hut #HHe vy AduE HE H AL 4 Q= 9E n5e d

of wWigEo] ‘WA M-S w2 &x HYI}A T F A L
et oJAlo A 87, 1 8FE WolEd 1960 4wt SFFLE ‘Y
H ®B35§ 19’¢ 'Blemish Balm’'o] 3= AvH(A24, 2010). HH]ZE 9
A4 WAL 'Blemish Blam'e] A2 3, 457, d=§F 59 IFA49

T Yok $EetellE 1980t Fukel] ¥R}
U grag g S8 #y ¥ AMgsteE 2P R Ao H ATH2010, &
Ad). BE F R Zd BEFVeH ok HA¥ EfE 94F Has
i sy HEE WG AFE 715H dEe] Fold HEE AWsty =
gHoZRE 7|2AA He ERE A7) Y8 AIAEE 722 39, Ho
aY Holay Bl 58 BEE AMRER Golk IRE Ausn, A
Aol aaE FAl FdstE AFoltH (T3], 2009).
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EEEE TAH Utk HoAFdd 29 A vu e I AF
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A&, r-PGA, HIEIHIE, Mgvlo]l E1B, &#HER], ZEE Y, CAF, HAIRE,
NMF (NatualMoistureFactor)s©] Atk =g 2k A&l wet v 28, A X
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Hng F3 HA He 2R B F AFold AHlzd g AHE A
2 FE wE ALY Fa3 B2 B tH(Westbrook & Reilly, 1983).
AB|zte] Fu) BF Ao w2 Pyt AdEo|w, Auxt
of AbAZIHY] AHA FEAHAEE V22 ZAFEGdR E S AVHHEH,
2012). H< A7 ostE, 8, AEA, A7, AFTEAHel B &
A% ool g 957 g & RAoZ Yy A3 =79 A
of maw, AHA7d St AH|29 YFYo] o] FolA L ofLY AHA
o AFHR Aulzo] B o] FFEAL. AFl e AAFo] Zdhel
XA FEE AR ERSe] YERtHAHSA, 2010). £ AlFA st

o DEFR £ LASE G ATAA A AL AYL ojopr| @

N

220001 2% nARFE 7 AT TAHA TA,
w2 vARE e dFdxe FaE o]oxIti(0]§7],2002)
Az AFTE o] Fo ARl AdEo] H27te] e Edde A H
g 7oiF 2t oty oY d 7 ¥ Rx3UF SR HFeE FAH
73 2l

W aAE B s 19 29

R
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AgATone wEEe] Ny AFold <®2>9 2
2 UELY My
a7 za4y
Howardand | 3o X2 dizto] sl A2 & 2Ads 24 wtvia
Sheth(1969) 7l 149 AXAE
Anderson(1973) | 2H A 71thsh Azte AEAGH BAX AT
(1977 cu4Yel Ao AAAY ACFL FAvhe A Aa pAsE
%7}
Westbrook(1980) | Tvl % 2= mAe F4H wg
ZZged W@ oz AF/MHAY B4 EE AF/A8 2 A
Oliver(1980) | 7 &ulo] T3t 2ZAHE 1 2% = 3} 3% 528 L3
#3908 F2 A ATFAGATIAEI ] B BY
‘Westbrook
ol A3 & AAH 9g
andReilly(1983) o A W AN e
Blackwelland | A49] ALA 7ltjsl 28] & Aztg AES A4 A7
Engel(1983) | z+¢] stolo] that Aol ug
CromingTane | A 71 G A Al Akl Aol D2t 3 o
ﬂ%my Ad D A2 Ao ZAT AZE T= Au|zo] Y
AAHQ B}
o538 AEs | no] Ae RS @ Afe BAGE AN A/HAA
(1995) Al 2] uk-g
AAL1998) | 1gol AFstE AAAE 2 | Bek nAs FAHA Bt
AEAe THe ALE Fol == AE ARge Azdd LA
2533 (2000
BEOO | e e woma
. LAY a7e) o] A 2oF AR AEH Az gt
BAFEOD | re azgrel asss 4
F49 Fx ymie ANH FAAE AGAGoA Aol wA
AASE009) | FRH w9 FAE nA4Y AHNL O A +F o4 7Y
zz

&4

Z2%#(1999), F&7(2001) HHH(2012) 5 JFAT
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¥ AR Z AR6g L BF QANA 2d 0%
2F4Y % NRue Bd g 2IAQEA e fdon uulad
9 7% 94 2 FePSH, wERe] oo wAE FFL Folnr] 9
& A7 =, FEFA AFdh= 204 o) 604 TRt A<l Fd 3008& o

qoz AEAE WXy AU ez x5 F gFadoy, AEA
= 20139 39 319EE 20149 4€ 149717 30052 HlZ 3t o] F Lo
FRY ALY BEAASA SHI AR 268E A HE 27459 FEHo] 3
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® 3 AEA 74
R 7 g5 B2APE FuEd
EENCERE L
5 Z79-(2012)
ATEA AEAH, g ey &-5-(
g B4 Y, d27F 4%, JE7} AFA} A
4%, 2%
-
al o] 1:1];(] 25 )‘\jio]_ﬁ_’ TS Q(2009)
e | . - 1 80(2010)
9 %94, delad H4EF 5 wARY
514 AT 53
7hes g5 e
=
ISR HARAR FujRL, T 2](2009)
°l NAZFLE, BAE FA% 0] < (2010)
TAAE 9  ATH waz013)
B o) PaR=) X B IS WAL LN
] ‘\J']_'_E} lj; o, H 1y N
- . “ AT 3
oA} AE7t =4, 7% B
29 (2011)
wujzg HE 4844 715, 9 (2012)
. A Awls FeAR
e 2 g t-tes o] @(2013)
wEE o Es, RS Q77 54
2
EIEIEA A 2~ 3}1(2013)
AR F AT AL Brelel ) 0 ey | AE7IQUIB)
A 2 AFA 57
o o) g ol
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F 9} (Cronbach’s a)

a3l Sl Cronbach’s a
Fulzs a9l 7 921
= 6 747
A -l o] = 2 865

B oA E e 8¢ 7839 Cronbach’s a e 521, 9<% 3

1

i

@¢] Cronbach’s a #2747, A7 &%= 2439 Cronbach’s a %2 .865
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V. 94443}

A 54& dolrax 4, 9, 38, 2R, A4, 7MH45E, F o
Ao dFor FAFHOH <E 4> AA AL

F A7 didA 2749 Jred AES AuRy FAo] 7H(26%), 940l
2677 (97.4%)2 Yelston] dA#e 200 1414(51.5%), 30th 74%8(27.0%), 40
o} 43%9(15.7), 5000 157 (5.5%), 60t 17 (0.4%)°] At}

gHe u58w £ o7t 449(16.1%), Hetn A8t 4798 (17.2%), s
Z9 1319(47.8%), thata Ak 529(19.0%), et ol 527 (19.0%) W EF
on ATARE 7)Eo] 77%H(27.8%), W&o 2007 (72.2%) % LFEFSTH
AL T4 53%(19.3%), I 1431 (52.2%), A9 2098 (7.3%), AQFH
217 (7.7%), 71Et 378 (135%) 2.2 Yetgon, 4393 £5L 10094 7%
3179(11.3%), ‘100 ~ 2009+ wlR 98%(35.8%), 200 ~ 3008+l uwlwt 68+
(24.8%), ‘300 ~ 5009+ W W 2178 (7.7%), 5007 oA 10%(3.6%), F45
A7t 4678 (16.8%) 2 Y EFSE T

79 vnaYy AEE ] dE olEAE F ARV Jue 849
(30.7%), MI™E7L AEe 1908 (69.3%) 2 Uegdon, AF7 a9 A
F P E A7A 4H(15%), SFE A 6¥(22%), AR HL&HA Qg
AAF 159 (5.5%), 20§ W& 3998 (10.6%), 2u§ FAYGE 23 o
THAF 308 (109%) 02 HEnE w&, HEuE A AF 23} ZF
2, AEug&AdE QEEga £o2 Jeon of <F 5>3 7t}

-
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L T THEHT(N) W% (%)
=2 7 2.6
44
Sk 267 97.4
20tH 141 51.4
30th 74 27.0
A 3 40TH 43 15.7
50th 15 5.5
60t 1 0.4
1EFREY ol 4 16.1
o o) 3 L A &} 47 17.2
HgaE 131 478
SRR 52 19.0
7|E 76 217
HAE5 _
uE 198 69.3
A 53 19.3
A7l 143 52.2
2] A4 < 20 7.3
AYFHF 21 7.7
71 €} 37 135
1005+ v 5t 31 11.3
100720054 o) 7H 98 35.8
AEas 20073009+ |) gk 68 24.8
300™500%+ 1] gt 21 77
5005+ o] 10 36
A58 46 16.8
n=274
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2. 95w g AEAGE ANAPee W AY 7)5AH

HRug ARFPET Quagas nuay s5a4e Fopnsl 9stel

MulAY olEA, wHAY J% FF, vuaY HIolf, wuAPAE F

S$YEAS 7, NAGAE F HIEAS o F F 57 ol kel

BAEHE NGO, My 75 A B FEo| thate] t-test®
A7

ANFAY. AAG e b APAT}YG o)

2-1. 57§ AE7He iAol iy A e d@ oA 9 Aol

U508 AEsbeh Al Fuke] wlulaPel B ol¥X 9 AolF Fotn
tgon], B4d3e <% 7>9 24
Hiu o] 3t ojm Ao A FFE X AdrEE e AR EelA
4173 (48.8%), 4wkl HodolA 14198 (742%)2 Yeixtow, ‘WA -APar &
ARGl 289(33.3%), At FaelA 667 (31.58%)E, A Hg
FI'E APl 99(10.7), Lukel Aol 208 (105%)E VIEFE A
A 6%(7.1%), AWl Fdol A 1998(10.0%)2 e Th A&7 3
B 33d £ Adzele 92, A-ANED, AQ4AD 5Y so= ¢

gdetgon, dudl Ave HFHE = Adxye 4T, AgART 53, I

0

7] g8 mARH S AA

O

M
N
b
N,
rSl

AE7I} Qe 4w BF 34 £ Adade 92 AFHA Aok #
|

ARSE ATt HHIA Ol dig 7edd R SR 2APA diF Aol
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Hug AEsL 4wz Quwel Awe) vl UE onA gl Fol@
zpo] 7} e TH(p<0.05).
£7 9%ug AB4gus dudgas o=y ovx
H]H] = o] 1] %]
b i A 219 A 3} A
?;%_ﬁoj—ﬂ A :_‘Lﬁ}ﬁ o % 3 71 ek
a1 23 9 6
Ar A= (48.8) 333 aom (qn &4
tPoSlgms 558 11.6 89 77 84
He 141 10 20 19
ek A= (74.2) (5.3) (105  (100) 190
4 lgms 1262 9%.4 20.1 173 190
182 33 29 %
. A= (66.4) (139) 106 (@1 274
AqElE 1820 38.0 29.0 250 274

x* (2)=76.540 p=0.001

2-2.95v] g AFIte Akl Fae] vH| AP E Fol

7R & HdE7FeE ARkl zto] & Holr 7]
A3l "AEAE AAE G e, EAAAE <% &9 ZY

B 2P 759 BEFAA 71z 715 AR/ DA 129(14.3%), dukd
AdalA  38%(20.0%)% WUEsten
(488%), Uukel oA 9PUT%)E, ‘Mol2Yd 7|%'E AE/NIUA 31
7(36.9%), ¥4urql HeholA 143%(75.3%)2 UElwth AR JAde A7)
To2, dukl Fe volagy 7w, 71z 7

H
o2 71%g A4sEt F Yae AEs RUEE vas

Aue) HHAYI)E BFe

A7V e AR GAA 4178

71%271%

ol

A7)
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BE o, 4k He2 ‘Hojay 7T JdHlE & Ro WlE o] ¥
S on, ARHAE AddME A7 AA Zid HlE gEG HE gol
ES Ao Hol ARAEI Fue wuage v A4 1 slE Ao
z Argd
HFu-g A&7 fa3 dHkel Ao HHA"ErEe £F ol ol #
o} 7} et tH(p<0.05).
# 8 IFEHE ARG Al e v Agr]s BR
HEaYs)E BR
Nz AR dHelzyg A
715 715 715
12 41 31
Az 0= (143)  (488)  (369) 84
. M= 153 15.3 53.3 84
ol ulko] = (2000 47 (75.3)
ZlHE 347 34.7 120.7 190.0
50 50 174
AA ME gy a2 635 2
ZIgHE 500 50.0 174.0 274.0

2 (3)=39.274, p=0.001
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2-3.9 %0 & AEstst Avkel Yerel nulaAPAE o] F

HEuE dE7keh dukel Ao HHAPAE o]Fo e AolE Lotr7]
stled, EqEIdE <F > 2o
HRZFAZE o] FollA AR S AEZ7H-EolA 58 (6.0%), €ukd FH e
A 17889%)2 dEsten, AdxHE S AEVMEGONA 369
(42.9%), 4l FdolA 75%8(395%)E, A= HERGAN 269
(31.0%), ARkl Hetolx 968 (505%) =, ‘AARY-AFZH = AE7H D
A 1778(202%), 9el FAaedA 29 (1.12)= et A&7 JAd2 Ad
28 3%, 38A, ABHY-IAFEF coz, 4 FHa2 3HEA, A
He 3, A o2 YEwEn. HJdd Hlks 7l =g Hud B
}E W, F Y EF AAd2HE A, R F2 BAFH ARG, H
He] A 53T dB8E AHEER B Frlie] BFATTAA

S WARA S HA

LAy

).

9]

HERETHp<0.0
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£ 0 990e AEAAUD ducddael G vuaddE o §
R Z YA S o]
Az AR A
A&7+ £ ZrAA 2 A A
5} b
5 36 % 17
’ﬂf HE 60 429  (GLO (202 &
AgEE 67 34.0 374 5.8 84
ks 17 75 9% 2
)
Ek M= Q9 (395 G051 190
Y gus 153 770 846 132 190
22 111 122 19
A UE @0 @s 0 wis By M
AgEs 220 1110 122.0 190 274

x> (3)=39.746, p=0.001
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2-5. v & AF7I} dutel J o] #u|APALE & wlolay sFE
AHE 5

S 3E g ARsteh Gl Yu WEARAE FOHFEAE 47 B
2

ol g Wolnr] e RALAL AP, 24

F 1L AF9E AErigas dvdfdde] veagag & Holay I
BE A 4T
HH| 2 PALE & Holay]
Hlo] 2 3k g-Hlo| d, AL T
g E A
A
29 5
Amsp o (345) (65.5) 84
ga AL E 3;6 zizé.;; 84
gure  E (45.8) (54.2) 190
A el 80.4 1096 190
116 158
A il (42.3) (51.7) 214
7 el 116 158 274

v? (1)=3.028, p=0.087

AEZYEAE F odoladuols, Hedold, BAHe HFEALAN A
gaTE AEAYDAA 20%(345%), A Aol 8773 (458%)2 e}
gom, AgaA et BEADBIIA 553(665%), Aurel Aol
1039 (542002 Whebskeh. WHIARALE ¥ HAE AHS TANE 9EH
& A%sF Au Awred Weel ol Fo% Aol VEER 2kt

AE7h Ave] A1gaA Fe do] B Aoz uol wHAPL Ho]
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3. WRul g ARG} AnAFga uu=y T

Sueg ARAGGS duAagas wuay FYES Gokns] 95t
MEay ARES A, wEEY TgL, ANy PHAEE B S 3
A F=o Hstel mAENE AN T

3-1. 341§ ARG UG vnujadAdn 55 4=

o Fulg AEZFeE dukl J&Y vHlad AFAE F54 2 dE Zo]
£ YotR7] f8 wAEN S AR oH, BEAAFAE <& 12>9 2o

HHZY AFAE 54244 dHU'S d=27H Gl 12914.3%), o
ukel oo A 519 (268%)2 YWENGOH, TV'S AEITA 1%(1.2%),
Akl He A 11HGI%E, ‘A-JA'= HE7H Dol A 4% (4.8%), Errel
FaolA 99(47%)=2, 31 2 FRAR'E A/ GIAM 179(202%), <
gkl oA 12%W(63%)E YRt ‘AEIMEFHE A& DA 269
(31.0%), ¥Rkl HelA 218(111%)=E, ‘FHd FH'2 AZ7- A 24
3(28.6%), 4ol HorolA 86 (45.3%)E YEIGT. ARVt JAde AEIMF

o4

ey AEAR 5420 ARuE AT AeH Qud Jvg gho
]_

= fo@ Aol Uy

3T

}Hp<0.05).
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5 Fa A FH AR
A O R R S

- s R FH  FA
e 2 1 4 17 % % o

dpop D43 42 48 @02 (LD (289
A% 193 37 40 89 144 337 84

e =—

e Bl 11 9 12 21 8 1o

wel T (268) B5® 4D 63 (LD (453
A9 437 83 90 201 36 763 19
qe 6 12 13 20 &7 10

A 1= 030) @44 @D (106 (172 0.1
A9 630 120 130 200 470 1100 274

x> (5)=34.964, p=0.001

3-2 ¥ g AFIieh Awel g wnay Fugs
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B Y AFTE i SAE AEWAS JEZH DM 299
(34.5%), E¥kl Ftell A 1509 (79.4%) & Yt e, ‘22<l ’
7HA ol A 478(4.8%), Y FeolA 198101%)=, ‘HF &g
7HR el A 4618 (54.8%), 4kl H oA 129(6.3%)=, HE
Aol A 478(4.8%), |HkQl Aol 678(32%)2 UEH. ‘F48'2
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NEE vad RS W, 9% HEALGES WRVHY JHHE g W
o HlE gol wskont ol HAE AFH A AEZte dWE &2 F 3
t Anol7ld AEZE A, AF Ful7h o|FolxE Aow Amgth
Sung A8l Awn Qwed Huke] wuaY AFFAEL ] Fo@
zpo] 7k WERsE TH(p<0.05).
# 13 970§ AErids deigee] BiElaE ega
A E T s
SH4E  oae mE wx o A4
SEAy R9E e g BEY
M 29 4 46 4 1 2
AL - (345) (48 (548 48 (12
AgEE 551 71 178 31 9 840
&
al = 150 19 12 6 2 g9
gue - (7194 (10D 63 (G2 (@D
AgEE 1239 159 402 69 21 1890
gl 179 23 58 10 3 oo
A ST (656 84 (212 3D QD
Ag¥= 1790 230 580 100 30 2730

> (4)=84.331, p=0.001
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a1 A

93Ug AR7IS AW Poo] mE THYTL FolF olns] Astol
ulag oA mAAY, NEay wEE, auag A7 95 F 37
Mele F&HWeR MRNEARt BF AUe SPYNCE SYEE

t-test A5 HAAGAeH, EHEFHE o 2

quug ARt Gl A wulay TelA nAgel o Aol
Folns] e SURE ttest AZF AAaged, BAAHE < 14>9

e
7 A& 405 £ 082 94l Fek 366 £ 093 & vEgod, ‘AR
Ay FHGA g8 AE7F A9 380 + 090 Iukel Fge 339 + 098

o & 7w ms3 @A, AEHA vpARC] o] FAXH  gAE vl 3l
j o

7t A
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5. 5wl AR7}e} Auke) ko] WM AN S F BEEe)
A7) Zo]

5-1 915§ AE7b Qukel Fuo] HHAY HEE Aol

A4, d5ug ALt e ANE, 13 A7E, A9A Adrs

A g ey £o8 HEEE Y on, AT AY

g, A A G7E, I Ad7E, PgEd FEAA R BEE o7 U

Bttt HElEY AMS F WA AT AEMY Y BESEE 320 +

+ 0.832 #93 zo]7t WEFGTHp<0.05). ‘AH&-AF

NEEE ARG 357 £ 091 kel A 324 + 0882 F3 Ao|rt

A HEAade 34, A 7% €7

ol e Qo] o AL 2 F o AR 9IF JTo] FHL
AE HHIZHY VeH F

HEE o} sFE 7L
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AFE7} 84 3.35 + 0.96
AW < 779 437
IR Rt 190 3.25 + 0.96

N

A -2 A7) Sl A&7t 84 3.20 = 0.88

s 3493 001+
las HlAE7 190 282 + 0.83
auole  AEI} 84 311 + 0.89
e d s 711 478
e HlAE7E 190 3.03 + 086
e 957} 84 260 + 0.87
TEMNA 2 o
= 418 676
B Ris WAE 190 255 + 0.83
) AR} 84 274 + 1.02
v W g gk 051 960

v A E 7} 190 273 + 0.96

AE7} 34 357 £+ 091

AFEA E S 2.873 004
CIRiR4s 190 3.24 + 0.88

p<0.01%x*
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5-2 ¥HFu§ AEZIe A A9 nin|a g A Ao

HHulg AE7keh vl FHde] wE wujZ P AT dF ol & Lo}
B7] A3l SHEE t-test A5 HAAFGoH, BEAEATAE <E 16>9 2T
240, Huay AHE F A Felgalel A gEng AEZF 379 £ 1.09
dvkel 343 £ 1098 F93 o7t UERtHp<0.05). FHAZ=gE AF
ngAES 367 + 1.00 4wrel 324 = 097 H93 Aolrt Yyt
(0<0.05). 4uk1 g $ig vvlaPe B3 75AA T, wA—e] FE ok
W, FHFHoR HuAYe] ARE FE53E dWAEY AT 9=
g7 FE Aoz Almdt. ES AT gAA F e {98 o]
7b dthe RS AR/ FAde] vn|age AA, AL &5 de

WEEF ELO0R AT G4 94 BoE A% 45 £ o

£ 16, IF-& AE7HeE GuiQl Fdel mE ninj=ay AT v 2ol

N M+SD t p

A&7} 34 379 £ 1.09
A 7 vf 2] AL 2.444 015x
HHE7F 190 344 + 1.09

) AT 84 367 + 1.00
D 3.304 001
HAE7 190 324 + 097

H

p<0.01%*x, p<0.05%
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FAE A AEL B doy HuaPe BEFH A2ES5Fo] Hoxn
3 HEHA g AMREY B2 & g wron 3 FHojgrh w27

Ae AL wWolad, Ad  Ad2HE ol =T HEAM A
2 + A i J 7o AAH7A AW dF= HAAEE
HEoA = HHIZYHY FAETE wolxlth aw<t HiHIEZHY W Jisd
o W e ASHoz JPHo goy dukile ez ¥ 4
TRt BFEol gla ARkl Fan AEZ7F FHde] HH A i Hlad

£ A7E ARARIe durele] wuay 7% A4
TR F Auz AP 8o 754

$3 HEE Aojo] tal ATFOEN FF ALD AFEH, AFAN w7

9 o ARy AR Hax @

AWA, A9 g HEAPEG dudde] BE wuay A5A4e ¢
otuz] 1A olrlx, FF, MEolf, AXFold] el A s
WA HEZL AT Qe w3 vHAYe olnE BAW AR AE

7H48.8%) BIHZE7F FH(74.2%) EF g3 X =] g o
Mg M4 Wedt Ao veyd wuage f /5ay ¥ nEs

AP @ ATFIME B A% AXeE ANS e om (745 2000)
g U 7Qse wARel B Be 9L AAGE Ao ARd
.
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HH 2P 2 7152 5 A g Aol dsix F98 ZolE HER
o AEV AL 417 £ 0952 HHaHY] Er|TE & &3 g e}
qow HHE} AGL 236 + 1052 HH|AHY B V)5S & <X EIn
SHEH3AT F A 1Y vulaE 7Ty SFEFERFY AoldlAe V% 3
FELS AE/MAGAA 1238(14.3%), Lukel Aol 389(20.0%)2 e
o ‘AR S AEZHHGAA 4179(488%), dukdl HdolA 98 (4.7%) =,
‘Wolzy F3FEFE AE/MEDOA 31%(369%), Lurel kel 143
(75.3%)= Yeut A27F Jd2 A=A E, dolay 3%, 712 s+
To2 ARl FEe Holad FFAFE, 7z FFAE, AAI™H £o= VF
< AR AEZE JEe "HEAge] AEA} de 71T HEFELY
< AAT AAA R Auke] FH ko A wolad], VR FFFLRE AAS
I o) A&7 Fe] Hla miE|ZEe] £ Ve A g & =
i AHEEHE Ao R e
StAIRE HH|ZE Y] HAE o]fo g Hpolol A= AL AEIIH DA
57 (6.0%), ¥Rkl HoolA 178 89I%)Z YElgon, ‘Adxde 42 A
B ol A 367 (42.9%), dukel FAekel A 7598 (395%)E, A HE7}
Aol A 269 (31.0%), Lukl Aol A 967 (505%)2, ‘A #e]-
AZ7HE Gl A 1798(20.2%), 4Rt JdolA 298 (1L1%)E YEst. A&7t
e Ad2eE 8, 1A, AR -IAZEFH co2, dukl Iyt
oA, Adzee 34, AR o2 vEiwd. BiH] 399 A 533
dAEE AHEEE 2 Pk FAFAFNAME B gAF dAFE AHE
EFH oW (F418,2010), AE7F e vuade] BEA9 75 i AXE
IR, AR v RIMA R HEag S SeveldRn e AR AY
el ® ARGt v AoE #ddEY.
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T WA, d5uE AT dukiyde] o H¥ad FegEs A
o] “otR7] f3td HBHAY ARES A=, WHIYH FuRLol oo

rL

& Aol BATE 23 WHAY AFHE F5EEAA AHANLS AEIHE

ol A 1278 (14.3%), ¥Rk Aol A 519 (268%)= YEReH, TV S HA&E

7Ha el A 198(1.2%), ARk FaolA 11¥G%)E, ‘H-FA's Ad&7Hda
NA 47 (4.8%), dre FJEelA 9BMAUT%E, ‘B H FRARE AEIHH

ol A 1778(20.2%), 4Rk oA 129(6.3%)2 YEISH. ‘HAEISFHS

AE7HA ol A 267 (31.0%), dutd HAdelA 219 (11.1%)=, ‘FHAFH'
AE7HA Dol A 24'8(28.6%), Aubl Aol A 867 (45.3%)2 YEMST ¥ H
nE&dE7E AdL AE7HFAH, FHd F, 31 2 TE £oE, 46kl F
G2 FEAEFA A8, AEIFH o2 F JE} 79T Aol7t yErs
o AR el o3 HH| A" e A& JRE 5ok A, dndd A
@] e FHdFAS Aoz vH| A diF JEE 5%k AeE o
Bistth 283 7 A 2 HE A AF gL g Aelg 24T 2

B 1
478(4.8%), 2 HdolA 19%8101%)Z, ‘B #F L AZ7HH oA
4678 (54.8%), ¥Rkl A4 127 (6.3%)=, WA= A7t delA 47
(4.8%), 4kl HAdolA 68 @B2%)= UetgH. ‘F&LF'e A7 1
H(1.2%), 4wl JgolA 28 (11%)=2 YERT. A&7 Jde g

el
AL
o
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AR 7)5e AH ujulads ge AR AT A AEe) A9y AFE
J} esnz AEFES B40 Yt FaE Adss APl Yok AL

g 5 Atk
A A, =1 2 npad Foneag el 24 @ 23 wnad
TEjAl A2V e vHEYe) dEaagle] 406 + 0.820.2 UENI
durel Fkel ¢ 366 = 0932 veht F A Aojs BYY B HE
7hel ARt 49 Taxeld AE7 Fee A 380 + 0909 A

& 338 £ 082 F JYt K& |7t UEbETH(p<0.05). HHIZH T

CFHY R, V1% AL #A% Aozt

o & 7w us3 A, AEAHA vpARC] o] FAXHE  gAE vl 3l
oM FFHE woleH B2 =wol HH, IRAEIIEY FoE 7ML A

e A, A4 A7 BEE wor, AN Fgue AR, 3
94 A 7)ol BEES EYh HHAY A F A AN FY AR
AR ee] HEEE 320 £ 088 Yukel P 282 + 0.832

Hon, AgAF NI ARAAG 357 ¢
0882 9% Aol7h YERT(p<005). AE/NES 2 /%9 g @&
Fastu, 44 GF Jl5e] FART Qe wHage J5E E2
# Aol o Fo] Arhd, aulAEe] wuAPel tF AH AN EY @

5ol WE WEESE BobA 2u7t 34T AL 45T F Ak
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2% 9REg AR Aol Qudl Aurt ¥A s, F EY E

% $EET B SHadth FUFHoE wuaygy AuE £53
t auAse] ATH GA4E Fols] Astel MY AR S5
W V124 Ax 2 @S Z2Ide ALse sAPd ¥% "AdY, 2
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ABSTRACT

A Study on the Difference of Skin Specialists and the
General Public in the Awareness of Function, Purchasing

Behavior and Satisfaction with BB Cream .

Choi, Ji Hye
Skincare and Obesity Management Major
Graduate School of Lifetime Welfare,

Sungshin Women’s University

BB cream was originally designed to soothe and protect irritated skin by
skin therapies such as decortication or peeling. However, as young look
and natural makeup get popular, BB cream have funcfionally been more
diversified for, say, skin tone adjustment and UV protection, so its original
function was forgotten but instead it is being more used as one of
cosmetic makeup tools.

Most of the previous studies related to BB cream focused on the empirical
analysis of the functions of BB cream and purchasing behavior of the
product of common consumers. Therefore, it is necessary to study the
awareness of function, purchasing behavior and different satisfaction with
BB cream of skin specialists and the general public.

This study aims to examine the difference of skin specialists and the
general public in the awareness of function, purchasing behavior and
satisfaction with BB cream. Therefore, it attempts to closely look into the

impact of the difference of the two groups in the functional awareness of



BB cream upon their purchasing behavior and satisfaction with the
product. By doing do, the present study hopes to bring forth objective
indicators.

For the objective, this study carried out a survey with self-administered
questionnaires on 300 male and female adults at the age between 20 and
60. 300 questionnaires were distributed from March
31sttoAprill4th,2013and274questionnaireswereusedforsamplinganddataanalysis.
26questionnaireswereexcludedduetoresponseomissionorinsincereanswers.

The questionnaire, which is a research tool, consists of a total of 30
questions: 8 for demographic vanables, 5 for the awareness of the
functions of BB cream, 9 for purchasing behavior and considerations, 6 for
satisfaction and 2 for intention to re-purchase after use. Of 30, 17
questions are for subjective awareness of the functions of BB cream,
purchasing behavior, items to consider for purchase, satisfaction and
re—purchase intention. They were answered by of 5-—point Likert scale. The
data collected were statistically processed with SPSS ver. 19.0 and such

results were found as as follows

First, the analysis of the difference by group in the functional awareness
of BB cream shows that the group of skin experts responded that they
were well familiar to the original (main) function of BB cream (4.17 +
0.95), while the group of non-experts answered that they were not familiar
(236 t 1.05). There was a significant difference in the two group (p
<0.05).

Second, the difference in purchasing behavior reveals that the group of
skin experts were recommended (31.0%) with BB cream, obtained the
information of the cream in skin care shops (54.0%) or cosmetics specialty
stores (34.5%) and purchase the product in those stores, while non-expert
group acquired the information of the cream through recommendation by
acquaintance (45.3%) and Internet (26.8%) and purchased the product at
cosmetics specialty stores (79.4%) and online shopping (10.1%). There was



a significant difference in the two group (p <0.05).

Third, the results of analysis on the difference in purchase considerations
by group show that the export group considered the ‘ingredients’ of BB
cream for purchasing ( 4.05 = 0.82), while the non—-export group turned out
to consider them (3.6 5 = 0.93). There was a significant difference in the
items to consider for purchasing. In addition, the expert group showed 3.80
t 0.90 to ‘the importance of explanation and recommendation by specialist’
while the non—expert group gave 3.39 £ 098 to the importance, so there
was a significant difference in the two group (p <0.05).

Fourth, analysis demonstrated that there was a significant difference in
satisfaction with BB cream between the two groups (p <0.05). The expert
group was satisfied with the soothing and regeneration effect of BB cream
after using it (3.20 = 0.88) whereas the non-expert group was satisfied
with it (2.82 £ 0.83). In the satisfaction with the product they used, the
former group showed the level of satisfaction at 357 + 091 while the
latter group did it at 3.24 = 0.88.

Fifth, the intention to repurchase the product also turned out to be
different by group. The expert group showed higher level of repurchasing
intention than the non-expert group. The former responded it would
repurchase the product after using up the current one at 3.79 £ 1.09, while
the letter group answered it would at 3.44 + 1.09. Therefore, There was a
significant difference in the two group (p <0.05). In addition, there was
also a significant difference in intention for recommendation by group (p
<0.05): the expert group (3.67 + 1.00) and the non-expert group (3.24 *
0.97).

Overall, the results of the present study showed that the expert group that
is familiar to the primary functions of BB Cream is much more satisfied

with the product and has a higher level of repurchase intention than the



non-expert group. Therefore, it implies that expertise in the product and
recommendation by specialist are expected to have impact on the purchase

of general consumers.



o

v 2

7}

LR

—_—

71%%

ki3

o

R

A7tk

2

1

kel
=l

FACRERIE:
ERE

1

T
o

EREE

16 2} &

L.

/\é A

H

gyt

3

144 7h4L
2014

o

ol Aol 4] o

3}
of

CREES

o

A7

[e)

A=

o -
mh o Pm m7x
o
il
H

St A

]
5]

o Ao 2




ERE

LAstel e FAdur?

a4 2)4 4

oAse AR 7 A YU
1)20tH 2)30d 3)40tH 4)50t]  5)60tH

373 1S AEE

DaE o] 2w A & st o3
42EAR
D71& 2)v&

57l Age TAAUA?
DY DAL IRAY HAYFE 578

6. BAL FH1|§ AL} o] HU7L?

1) < 2ot e (8 oz o]F)

7. 9% g ARJIGFE AREFRAYFE 29 ol 4R L Wreg B 4G
2a4dA D TFI

Aste o= AFol AU

DERE 2ok A7 DFAE HA4AGER) 3 AEES A 7E P
M ERAYE 5) WEHE B ek SPRHRAA D)

ofi



8.4BT £52 AEAHAUA?
11007k mRE  2)10072007H mIRE 3)2007300%H | wh
4)3007500%H W 550079 ol 6)ASRS

NRETE R

IR EE I I e R T L B b
DEEE B £ FRED AQ2HE 92 DA AAEF  IAIA A9 53

4)71eK( )

27154 sFE o3
DAY BAHY 2=
Ao B 5)vi-g- #Ao] Wrt.

~
i)
i)
Y
i
tlo
2
ol
ol
rir
o
I o
rie
~

DAE ] BT 2R
At

g S A WEA HARRY WA =Fol

sululage] e A4e Sla AgATHE Ae T AR

DAs 2E 2% EEn 3ETFolr 4HF & o Huls F & nUTH

7R H A A Hol ARG EE AHE S UL

DE(7-12) 2) oly 2.(8)



+H 3y s 2 aHAF

LRl g g AEE 42 2 FAQU7?

DY 2 TvE=zaE  3)F, FA  HEA B3 2 FEHAER
5 et F4 OFEARES FAA
20N 2P FujstE Fa
NezEl FF AEHE 298 3FFE &¥9E )TN
Hrd 5ELF
H]J—]r_xq
283 RE | wmd | o
23 a%3
& | ot | 1¥t | 2¥H
sy

aulzg FoA 9 ege sel sl
Fofsfok Fut.

HIH| 28 FeiA] 22 S a3

Faolq SRz Ad "tk s
e AHgET

S REC I R e




S ECRPE

o
)
iy
i

B 24
oy 28X - BT | vay | ¢
- oot 4;_ olty | Z%¥d | 2%
w
g e JRFFE S Tt FE
(71 =)
ki)
HE A2 JA4. A7 5 T
HH Y2 AL 75l
Elakines
HH A2 FEAE 2 @8
flaide
HIH Y2 7)) A A3 2] o
g el R
A7 AL e HHl
Eiekite)
U B 3Y AHEF A T
H]J—]r_xq
) 23R BT | vaF | ue
=% A
& | oltt | A¥n | 2¥Y
s

WEZge A Fol & A7k Aok

T2 AtgolA vpiads FHd 52

A

A o



	Ⅰ. 서론
	1. 연구의 배경 및 필요
	2. 연구의 목적

	Ⅱ. 이론적배경
	1. 비비크림
	1) 비비크림의 정의
	2) 비비크림의 주요기능 별 성분 
	3) 비비크림의 기능 및 효과

	2. 화장품 만족도와 재구매 의도
	1) 만족도의 개념
	2) 만족도에 대한 선행연구 


	Ⅲ. 연구방법
	1. 연구대상자 및 자료수집
	2. 연구도구 
	1)설문조사 

	3. 신뢰성 검증

	Ⅳ. 연구 결과
	1.인구통계학적 특성
	2. 피부미용 전문가집단과 일반인 집단의 비비크림 기능인식
	3. 피부미용 전문가집단과 일반인 집단의 비비크림 구매행동
	4. 피부미용 전문가집단과 일반인 집단의 비비크림 구매시 고려사항 
	5. 피부미용 전문가집단과 일반인 집단의 비비크림사용 후 만족도와 재구매 차이

	Ⅴ. 고찰
	Ⅵ. 결론 및 제언


