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Abstract

A study of the professionalism and job satisfaction of

estheticians

Cho, eun jung
Skin care and Obesity Management Major
Department of Cultural Industry

Sungshin Women'’s University

Despite the fact that skin care is a professional job and the number of
people practicing skin care has been on a steady rise, recognition and
professionalism  of  estheticians haven’'t established socially and
professionally vyet. So, this study is intended to create efficient human
resource  management by  increasing  the self-satisfaction  and
professionalism of estheticians.

This study has been analyzed with 225 estheticians out of 300, who were
working in general skin care shops and skin care shops in medical clinics,
and who had received survey sheets to figure out their working types,
professionalism, working conditions (circumstances) and work load,
self-development and the level of education, job satisfaction, work stability,

relationship with co-workers and plans for the future.
The result is as follows;

First, general characteristics of estheticians working in general skin care
shops and skin care shops in medical clinics were all women. By age,
most of them were between twenty to twenty nine years old. The rate of

unmarried women was higher than married women. For the level of
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education, 46.9% of estheticlans who were working in general skin care
shops were university graduates (or attending), and 52% of estheticians
were working in skin care shops in medical clinics. So, the level of
education of estheticians was comparatively higher in general skin care
shops.

Also, estheticians who majored in Esthetics were 81.6% in general skin
care shops and 57.5% in skin care shops in medical clinics. So, there were

more estheticians who majored Esthetics in general skin care shops.

Second, for the result of analysis of working types, 52% of general skin
care shops and 75.6% of skin care shops in medical clinics were located in
urban areas (heart of city). That meant more skin care shops in medical
clinics were located in urban areas (heart of city). For working positions,
most of them were general estheticians, and for the work period, it showed
that 23.5% of estheticians in general skin care shops, 35.4% of estheticians
in skin care shops in medical clinics have worked for 1 to 3 years. For the
average working time per day, it showed that 46.996 of estheticians in
general skin care shops were working for 10 to 12 hours, 60.6% of skin
care shops in medical clinics were working for 8 to 10 hours. That is, the
average working hours per day were longer in general skin care shops
than skin care shops in medical clinics. For working days, 49% of
estheticians in general skin care shops and 44.9% of estheticians in medical
clinics were working 6 days a week. For monthly income, 28.6% of
estheticians in general skin care shops and 45.7% of estheticians in medical
clinics have received less than 100 million to 150 million won. It showed
that general skin care shops carried out more numbers of in—house training
since 29.6% of skin care shops did twice a month and 27.6% of skin care
shops in medical clinics did once a month. And 23.5% of estheticians in
general skin care shops and 27.6% of estheticians in medical clinics chose
the rise of income as the most important factor to establish the skin care
field.
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Third, for the result of the research in professionalism, it was shown
higher in general skin care shops (3.53+.54) than skin care shops in
medical clinics (3.43£58) and 30 to 39 years old by age, married and
higher educated estheticians and those who didn't major Esthetics had

higher professionalism.

Fourth, for job satisfaction, it was shown that estheticians in general skin
care shops had a little higher job satisfaction (3.49+.48) than estheticians in
skin care shops in medical clinics (3.35£.49). And 30 to 39 year old by
age, married and higher educated estheticians and those who didn’t major
Esthetics had higher job satisfaction. Also, estheticians who had higher
working positions, more work experience, less than 10 hours of working
time, over 200 million won of income and 3 times in—house training per
month had higher job satisfaction. Also, it was shown that concentrated
professional training was needed to establish the skin care as a

professional job.

Fifth, for additional field that estheticians want to study in the future,
30.6% of estheticians in general skin care shops answered shop
management and 25.2% of estheticians in medical clinics answered
medicinal studies. For plans within 5 years, many estheticians in general
skin care shops had plans to open their own professional skin care shops
and estheticians in medical clinics had plans to be a manager or a

management specialist. It showed a slight difference.

For the prospect of skin care field, 83.2% of all estheticians thought
positively, and estheticians in general skin care shops had a more positive

outlook on the field compared to estheticians in medical clinics.

As a result of this research, it was shown that someone who had higher
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education and position, longer period of work, higher wage, and more
in-house training had higher job satisfaction. So, considering these
characteristics, if more high educated estheticians and more complementary
educations including in-house training help make estheticians’ skills grow,

then their period of work will be longer and wage will be higher.
These factors will induce the improvement of esthetician’s self-esteem

and job satisfaction and higher job satisfaction would be conductive to the
growth of skin care industry.
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