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ABSTRACT

The Effect of Professional Baseball
Collaboration Products on Team Image,

Purchase Intention and Team Loyalty

Park, Ga-Bin
Department of Physical Education
Graduate School of

Sungshin University

The purpose of this study is to investigate the effect of professional
baseball collaboration product characteristics on team image, purchase
intention and team loyalty. Based on this, This study aims to contribute
to the development of Korean professional baseball by providing basic
data for establishing positive image of team through collaboration
products and strategy for promoting sales of collaboration products.

The questionnaire used in this study included the characteristics of the
collaboration product, the team image, the purchase intention, the team
loyalty, the professional baseball team, the professional baseball
collaboration product, the demographics and main characteristics and
used the 5 point Likert. The subjects of the study set up a population of
Doosan Bears, Lotte Giants, LG Twins and SK Wyverns that actually
sold collaboration products. For the sample, visitors to Jamsil Stadium

and fans using Facebook pages of four clubs were targeted. Both offline
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distribution of questionnaires and online (Google Foam questionnaire)
were used. Only those who have knowledge or experience about the
products of the collaboration are selected as the subjects to be surveyed.

The sample collection took place from October 1, 2017 to October 18,
2017, and 310 of the total 420 questionnaires were excluded from the
study.

The results of this study are as follows: First, the aesthetics,
fashionableness, originality, and symbolism have a significant influence
on the team image of professional baseball collaboration products. In
addition, there was a difference in the effect of professional baseball
collaboration products on team image according to demographics and
main characteristics. Second, team image has a significant effect on
purchase intention of professional baseball collaboration products. Third,
team image had a significant effect on team loyalty. Fourth, aesthetics,
fashionableness, and symbolism have a significant influence on the
purchase intention of the collaboration products. Fifth, aesthetics and
reputation among the characteristics of professional baseball collaboration
products have a significant effect on the loyalty of the fans.

The sports clubs are not limited to product items, but are moving
toward meeting the needs of wvarious consumers through collaboration
and expanding the Kkinds of products. This study analyzed the
characteristics of the collaboration products by reflecting the desire and
consumption patterns of the increasingly diverse consumers and analyzed
the factors that the fans focused on. Therefore, this study is meaningful

in that it expanded the viewpoint of the existing research by analyzing
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and presenting basic data in order to raise understanding of the
collaboration product and consumer awareness and to establish the

marketing and commercialization strategy of the sports club.
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