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Al 27 olEH WA

A 1A AYAEA

1. ZRAxo) =2 A AEA

[k

@ z}o] Z(Franchise)@ §-° & 'Free from Servitude'2t T2 <lof
dA HEEA2w, ko Ze) 25E ozt onjojch. dA3] BLY T
HollA Ecbd ZAxpol=E Aol A A s F= WY == 5
s gudeh(F 22 2010). A4 ZH Ao = HIAFA)NA = =
% Fol7}? oA 'ZMz}e] Z(franchise) Al2®olg AAH =& 7P4A
(franchisee)¥ 7} & A (franchisor)2te] FHA A A dAAZ AU o]}
bR ol AL TFAE £ BIE AFoly MuE, FIHAE o
£ A& AL 2o F2F vEE ATE IFE s M EAE
AAA ol 7P 44T F AEF ASHA F9& #loF & oFE 7}
At 2 #aa 9l
FEvete] ZAAel= Ag2 909 2 A FHAAA ANFEHAL HT F

£, 282, AERE, 87, A2 EoA AT Yot A2A A
z

=
2
[
[N

A FE 33 Qe FAloln a2z Aw), oho] 2z, oo
B4, gololE ¥ 422 5 I AFAA 9FA AR =5} 2
23 9k 2007d YA 2w ety Tz AFe

W 50017 gEel AA 14 6] Aol HA} AYE Ak AT F7

3L eH(L’HE 2011).
o] ¥ ZApo]= A AReA vzt F, e BIE AHAEH AR
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2,660
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o83 AP AF Lo J|E B B ol AA BA£e AYE g
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4957, )29 & A g2 5 9Y Aold AEXE 60~ 1002 =9
o AEe Az FAst g g ofgle) <E1>2 20109 23 2011
d 99 30¢ A FU Zdae]l= AAETH F S 67 BA=e] HFE

5 vl xsg o).

=

EI> U AAAEAH HESF

T 20104 2 949 304
7} w) v 465 677
A Y 2 370 495
2Eb 2 330 372
g~ 293 358
g 225 290
bkl 210 233

Abz: vl L7 (2011.10.3)



2. 223 AAAEA

2-1 229

A AFE A2 god $rt €2 9 A9 st F& A gE
t}. 22" (roasting, WlA)elgt & AU 71T o B E2AH A 5H/9
ol o] YA Hed wiAE Fo2A A9FE 2AE WA =H, 9
A ¥ opdg AR 9A FA A WEkeA "o (Hirose Yukio 2007). 7

olgl3t 22y L2 mAX ulz} o dAZ JFH=d BE JulA ol
22972 ¢ 6~8/ AE AR Y
oA}, Zzte] A Fe FAolY FFO ul FAH 2ol ZExl

T

L%

oh. At o g A LSE Auto]l glow & sto] 3 FwjAd W 2
x

@ %o Axo weh 7] 4o

3|8 A (e] A= 2008).



Fo> 228 34

AR () EEER = TS HAA
0 AT FHAA 100~130°C
374 HiEesE 45 1407145C [y
1z 29 13} Popping it
78 T HlS Zolmz BT 2% | 1807185C endothermic
% 434 A2

T

. l:ﬂ-&] u]._%.
13714 & & Ao -1—‘5]'—5'-1 23} | 200~210C thermi

ade] X9 A7Fe x}o)r} exathermic

3t

25 32 3] 2] (2009), coffee&tea, T &

2-2. 2283 AAYAEA
A 9(2009)9) AFeA 1E Z2Eel Fs] Z2E 2 (Roastery)?] ©]
AL Aol Aelslo] A kot A3 ¢ F fdAuL, Frojvt 'A% AR
TE Bt gt 9gue Z2ERoastel F2Y 54 A9E degdlE 9
Ful A -ery7t oM Z2H ¥ (Roastery)7t = Aok Aol
frEstdz Ansta gk =3 AAE, AAEQR01DS] dFdAE =
Afol 271 obd Adle] AR 2xWIHe] Qe Azt AAF, FAFE,
BEE FHLE ASHA AAUZ dekz BHAA T A FsE

2267 Asign 9Haz Yok o9 Lol AR ARG B 2
HE AAd W WA ANTE BE ANAERE 2299 s =E

22y AYAEH gL A3 Yot

olg]¥d 2y AL 22EY AHALHEC] v B4 AU dd= 49
7k o]k AAAT T F AHAE FdEH= AGAEHY AF FA
Mool A2FE 7} Se] Zoldr] 3 3 ulHo] Holslm Q). A A



AEAIYP3I dFAe 20008 % FA7F 3,500%
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A 24 Jd9d=E
1. ¥4 59 A

o] (Involvemen) & 7|d & A3 A2 gt WA 7futse WH4E Sherif 9}
I F85E50] A3 o] E(social judgement theory)S T34
3t cH(R Arora 1982). fode] ds] 19649 Freedmans ‘=3¢ Hg 5
A 42 #A, FE, AYelE ZIgla 19673 M.sherif &
C.W.sherif= 'oj@ 7HlelAl %FED FAY 3o A ML) 97 °]
2t A stglct.
240(2001)8] ATl FAe AFF AT o|EA A SFAAN S8
St oy wARGAE WF T3 Mo =E AAFH] AR A S
HAeAN7IB = o] LA AYHIZ ok, 53] LA Fo R 7
2 AAAAA, ARAY AA, dEIA A T 2vA FFAAE I
2H A FFAE AFT FS Fu AAAYTE Fod A3 B &
Ao r AeZoln] FFo A dEete] FAE el A 7] A
ol mHAIG el utE A &3 de A A olHFd dAE FEHI}L
T AdE wAIR A HSA717] A7 AdF7F A8 At o A xH
Ak H3pa 9.
A" o A 2] #eoJE+= 19659 Krugmane] '"TVZZeAe] 443 : o
< ol AT FAEZ Jdo] AL B} A ALl A
3

ol

bl

44, AE9) A5e] ARAAT A4S AU o)

AR ASH AFE 92 Ak 4L FAGE Ao, 47, B, 9
t Bdca Bz ook ®F ulAG AFuA o dFE v 29
A7k Y shts A el $Fol: B shb: ¥ Bo] FFolzt
233 Qo ol @ Krugmandl 978 AFoR ¥z BFdAe



= d77F F&3 A=Al Dayrs He e dsll AlFel o A
WA P FF =2 LY AoktE Wl q e FAACIH T3 o]
t}. 19762 Robertson< ¢ (Involvement) W4l &< (Commitment)e]
= §9 & 27| 3 o}. Houston & Rothschilde FAEE A E5H Ho 9
B3A B, BgHA 2 Yk AE5H Fof = MU} BFLY on] &
de ASHA FIAES v BFH Fd= SA L5 F1d
A& FEAY 237t Evd eyt 7
A== ws AEF Hoqs e FAIGC] AMAeAA WA EH
IHer Fulg Ageo]l gl WexE &€ 19859
Zaichkowsky& 12| @AFelA FAAg A A" &7, 712 FA
o 7Zl2= I MU A AZd FAAelgL 2L ).

A (1994)2 19 AFA Foje] A= dFAl w2} 747 gEd,
HEE Qe FLAF A glon FqI L F9E FEAI =
7hA A A, AF, 2F, Aol BZFAFAH R Ao sl ok
T FAAHe] obd WA RHE Ao stofolsin] Foje] Ao FExA Y
A A=A ZAstet Ay ZAste] Ad AYH F71¢ 7k 2R F
715 Zstool Ity #HIHA FHFHOoE 'FolE AFoly dde] A
g HHH &7 kA X S FL E AARL=EA, MAY
Hde A ofr]E= ez A 3H(arousal), FA (interest), F& F2
(drive) 59 A=’ Ao ).
oA A EHUAL A A3 dE 7] e 59 FoE B
ol=dl W&o FHl wel ohE=2A detue, 2A3F g9ld v d=x
ML HAF 2 FH AR wAE =2 = DAL =7 7EAY
B3A QA FA e Wztete] A3 H FAoly o] Felxd Hojrt FdH
W, &H| Y] #7149 rHI"Y &F9 S8 FoFHA 4¥FE Fe
AL vehd vHAlE = LHA FE Fo)|EF HAFH R fEste A
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(A7 <9 2008).
5o 3 HJE AFEE AYs By )L 72,

E3> ¥ AP F Fopoll A9 FJ s HAg Ao

3tz A ©]
Krugman Mde] Aol A&} ASAtold WAYE HEH
(1965) 47, FAA, A5 35 dZAA
Day AEA N ARH B FE = Aee] AolTE
(1970) U o AEe FHA
Robertson
A =0 A} E o) 3l Aole] Ealeol A%
(1976) | Folt Axe] At A Z9le 3
A3 Bol: 54 A3}sle] il FFo] ANE 7
% ¥ 4 9E 434 ¥
Houston & 1 ) s M5 #2729 ofm EASE Y& A
Rothchild
4 FAE o
W) s g gua 2ax 944399 244
T2 334
Mitchell EAATIY Aol oa orlE= evxe] #43,
(1979) FA P &S vehl = WA A
Bloch 4 Aee AN A S opiHE BAFH
(1981) RAA o] LB ol Holx ok A
Antil =4 AgolA A dd oblFE Axd A
(1984) 84 & I AR
Zaichkowsky | ZHelAl WAL &7, 71x] FHe 7122 & A
(1985) % o el Aze HHA
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2. Zaichkowsky? #9%E HE

19909 AEFE 29 QAFeNA LA BT oldf. ZulA ATFA B
ool W st SFHA T o] FoIAA %3 APt AZ o
2 Aok HEsk 44HT Y& o fi ko] FJtE Aol 2 o
AA chekd dAEel AEHAL 917 WEolch olsh o] HelshFe] 57
o o A BHSel AL AL ZAASAA AT7AT HH4S 2

57 235 =) Zaichkowskyﬂ Personal Involvement Invenory (PII)
T BAHEY AEE AZE AN AR Hrisn IA7A AEE B
AHE F 7HE 44F 8934 HAS AR A= A4
B. Mittal 1] QAFlA 1985d Tl = Slo] F7kx F83 =7}
Bsolgded 2 A WAV sHE gl 83 = Zaichkowsky®] PII°] i
¥ WA 7} Laurent®} Kapferer?] 3
Laurent$} Kapferer? HEE 7t<ts| Asrd 3
AR ES BEe] 7 AYE 52 ¥ F de 5 3
St & 7 7 D E AFE FAsY SHAY VAERE FA I}
vl 7kA] 292 3A, 2uA7E 27 AFY FLAClx =4, 7 23}
ERE 7= 39 AR, AA, A AFH sz18 A, AFe 23
A E=x A AT JAE UFo A
Zaichkowsky+ 1] dFoA HAEE ML FAFEd &S A=
825 AASA L ostedl 1 82E AVIAIE UF A

1) Personal-| &< & 571, & WAL 39, 713 L& &7

2) Physical-*x1¥ A3 Fu| & Fitst= dde SA
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3) Situational-tj el g FAFH FTv]E FIAI= oW
a3 Ie HEE ML) 98 o 2 ZAE wdd.

1) FAFH A= W2 A9

2) dAe #AF 4ubAQl I E

3) wEolx ¥559 H§HA D (FE FL)

4) &3S 7R FEE9 WA AR 2A (FE FL)

5) At AFel wE WH AHEE M FEE9 RBA 2

%4> Zaichkowsky®] PII Scale

AE
important unimportants#
of no concern of concern
irrelevant relevant
means a lot means nothing#*
useless useful
valuable worthless#
trivial fundamental
beneficial not beneficial*
matters to me doesn’t matter*
uninterested interested
significant insignificant#
vital superfluous#
boring interesting
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dql 13 14.8 10 11.9

Suba A7, A5 56 63.6 48 57.1

°* A2 55 9 10.2 17 20.2
7] eH(EA}) 5 5.7 7 8.3

Al 88 100 84 100

AT dqe uhd 67 76.1 54 64.3

7 5 A 524 whd 6 6.8 9 10.7
A Ex 7HEe 24l 1 1.1 0 0
e 715 =gl 1 1.1 3 3.6

°]-&53 71} 13 14.8 18 | 214
Al 88 100 84 100

5] 3 21 23.9 13 15.5

o] &5 ¢ g W ol§ 67 76.1 71 84.5
°° Al 88 100 84 100

Pearson Chi-Square®l 4 #p=0.069, ":p=NS
T-testol A “p<0.05, “p=0.064, :p=NS

_44_



Ad BAE Aol AA

St

2. A A

A2, =Rtz ANALAS AP ANAERRE R Eo
#o1@ Aol & Aol

e

A skehell A FR3chziz])e] A xto|=e] FFF EFEAL 4.65+1.66°]
A2 22EE AS 5.70:1.39°1 k. HFAE2(A = telA 9n gt
A Qldzia))e 3k F ZaAApo] 2E4.58+1.68°1%0 3 E2E £ 5.69+1.379]
gon FAE3(ATE dolA o] x4 EAHe|drA])E =z}
o]2E 3.77+1.37, R2E £ 5.20+1.45°] ). FHTA(F I B3 2] 4] 0]
grbel A FRsAA)]  =Zdxle]l= e 3.70£1.5501 R2EFE
4.48+1.46°| vt A ES(FA Y= A- F71H FEo|ttdlA FFAH FEo|
7tz )= ZaA;ato] 271 3.98+1.580| 2 ZAHEE 4.77:1.5001%ch. B
6(A9) = Yol Al EHasitelA ¥ Fositiriz])e Zaxto]| =7} 4.72+1.44
o]l Z2E 2} 5.48+1.43°1%lth. FAET7(A TS YolA F LA o

oA At AU 7N A]) L Zhz}o] =7} 5.00+1.490] L Z 2 ¥
€ 5.88+1.11°] v}, FAES(HAI = vrellAl wigA o]z gdrjeA A= o
A wgFolch) & ZaA o] Z714.86+1.500] 2 22 E £ 5.94+0.970] 9 2L
FAEIAA = Ut T E FA FIdelH A UE FEAAGARA)DE
ZPApo] =7} 4.40+1,2601 2 2XAHIYE 5.45:1.2001 Pt B E10(A =
ahb2] 5l2] elrhell Al iR sirsl] )& ZaAlxlo] =7t 4.76+1.140] 3 R ¥
gl7} 5.58:1.25°]1 At FAE11AIA = #F&3HA] ZohaA F&3tc7x])S
TP o] 27t 4.9741.4701 2 22EFE 5.81:1.110]1Y X wrHe g Fod 5
12(A9E A3z gevalA A3dd7a)e ZA@xto] =7} 5.25+1.5601 2 =

_45_



ZHZ = 6.1310.9522 A F5o A 2xE]e HAFo] ZWAj|ZH
o = =23 AR FE12712] 4 HF 1HAA 7H HYAE A
2
T

BE Faste] BT wmstdry zAzelze] 4

1
fr
)
I
-3
X
|t
&
2
o
[N
L
f
[»
)
n
N
X
rN
Me
)
tlo
o
Me
ol
Y
z
N
iy
o
olo

Do BEF & FAqdE §5o v Hdo =
A E vlA 71 E Qe I Ao gt g 7]
27 L& HAoeE AAHY, HoES] T-test 2

i
3%
i3
4N

)

E14> AIRAEHLE Ho 5 x}o] v

J= T x}po] = EECE F3t t3k J2k4s
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HoJE2
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HJE3
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S
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HAJES
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HJ 56
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(p<0.000)2% 23S & F 3t}
<EI5> 3o, A o] ko] HE A
a -_ ZY x}o] = 22T
T Ch 0= HAE i HAE
33 29 33.0 55 65.5
Ho = #] Zo] 59 67.0 29 34.5
A 88 100 84 100

Pearson Chi-Square®] 4 p<0.000

_47_



3. AV AZAHE AYEA Aol9 HA

H3. ZAA= ANAERH 2289 ANAZARY ANAER A
4540t 4% Aol A& Aol

ot
44
flo
o
N
[
I+
)
\]
oD
o
¥e
[
fr
[»
o
o
X
X
2

FEAL 4.39+0.51°1 9} Fo3E

p=0.0024 F AIFAZTHZe] #FZa zel7t d2 B2EHE SHAE|

AAEA F Ay FALAE T8 A= A2 A5H. F 94
& 2

ZP o] 2 3.88:0.740]L EAHIYE
i

v

Fol7b glglen wAwoz AvAEF £47] LA Zadlxje] =}
3.96+0.629. 3 E2H = 4.14+0.752 DA §9 Al z}o|7}

o]
HA
oA AAE wish o] APAEY AUEQ BelE A FA, ANA

i)
N
E'

&
i)
N
X
2
Me
o)
Y
3

W
2,
=
b
oX
flo
f
[»
o
n
X
X
rN
Me
o)
tlo
o
Me

_48_



<E16> AZAEHE AHYEA Aolo vl
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A H] 2
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ABSTRACT

Differences in Customer Involvement and Choice Attributes

of specialty cafes-franchise and roastery-

Kim, Hyun-Ju

Major in Wine Sommelier - Foodstyle
Dept. of Cultural Industry

The Graduate School of Cultural Industry

Sungshin Women's University

Current domestic’'s specialty cafe market is growing accompanied by
both fast-growing franchise and existing roastery cafes, but there is
still a lot left to be remained further studies on especially roastery
shops. The aim of the present study is to evaluate a survey that
contains the differences of consumer’s characteristics between
franchise and roastery cafe visitors in terms of demography,
differences, involvement and choice attributes on coffee itself and
other factors, in order to open the way for each shop to make their

own strategy satisfying popular demands.

To carry out the study end points, first, Hypothesis and study model
were build after thorough literature search. Hypotheses are as below.
H1. There may be some demographic differences among consumers

visiting franchise and roastery cafe.



H2. There may be statistical differences between franchise visitors

and roastery shop visitors in term of involvement factors.

H3. There may be statistical differences between franchise visitors

and roastery shop visitors in term of choice attribute factors.

H4. There may be statistical differences between attribute factors

according to the degree of coffee involvement factors.

Second, From September 26" 2011 to October 15", we visited both
franchise and roastery coffee shops and conducted survey process. 90
questionnaires were sent equally to consumers who visited both
franchise and roastery cafe, 88 and 84 questionnaires were returned
from each type of shops, respectively. The survey form consisted of 4
parts, and they were demographic characteristics of consumer, general
tendency of consumer, 12 items to identify involvement factors using

Zaichkowsky’s PII scales, and choice attribute factors.

Results

H1. The mean age of roastery cafe visitors is higher than that of
franchise visitors (p<0.05). Other demographic variables did not show

any statistically differences in both two groups.

H2. All 12 involvements value showed significant differences among
consumers responded in franchise and roastery shops (p<0.001), and

all scores are higher in roastery shop visitors.

H3. Out of the choice attributes, coffee quality scores (p<0.00) and

service factor scores (p<0.05) are significantly higher in roastery shop



visitors, however ‘easy to use (p<0.05)° is more important choice

attribute factor in franchise visitors.

H4. “Choice attributes” differences according to the degree of
involvement in coffee were evaluated. “quality of coffee (p<0.000)”,
“service factor score (p<0.001)” and “mood of cafe (p<0.01)” are

higher in high involvement.

The nation’s cafe market is now dramatically growing in concert with
gentrified food life and increased coffee mania. Different requirements
and tendency among coffee shop visitors are clear and important
baseline factors for making market strategy. Therefore, reflection of
consumer’s desires such as quality improvements, service description
on coffee itself should be established as important marketing policy in
franchise shop. In roastery shop, differentiated and gentrified services
are warranted for survival competition in current market system. Our
study might act as a reference for building a fundamental marketing

strategy in specialty cafe field.
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