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ABSTRACT

Impacts of Resilience and Perceived Organizational
Support on Turnover Intention in Tertiary Hospital

Nurses who Experienced Violence

Lee, Seulki
Department of Nursing Science
Graduate School of Nursing

Sungshin University

The purpose of this study was to provide basic data for devising ways
to improve the quality of patient care by identifying the impacts of
resilience and perceived organizational support on turnover intention in
nurses who experienced violence, affirming the importance of resilience and
perceived organizational support in the relation between nurses who
experienced violence and turnover intention, and reducing nurses turnover
intention and retaining qualified nurses continuously.

This was a cross—sectional descriptive study with convenient sampling.
The data were collected at a tertiary hospital from 117 nurses who
experienced violence within one year from August 18 to October 1, 2021.
The collected data were analyzed using the SPSS Win 26.0 Statistical

Program by descriptive statistics, t-test, ANOVA, Pearson’s correlation
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coefficient, multiple linear regression, and Scheffe’-test.

The major findings in this study were as followes:

1. The mean age of participants in this study was 29.88+6.21 years old.
There were 80 (68.4%) nurses in their 20s, 104 (83.9%) females, 97 (82.9%)
nurses who graduated from a bachelor’s degree or less, 83 (75.2%) nurses
who had no religion, and 883 (75.2%) nurses who didn't married. Total
clinical career was 6.81£6.34 years on average and 2-4 years appeared the
highest (39 nurses, 33.3%). In addition, there were 97 (82.9%) general
nurses, 32 (27.4%) nurses working in department of internal medicine, 99
(84.6%) nurses who were working in three shifts, and 47 (40.2%) nurses
who were in the career development stage of KCN 1. Verbal violence was
scored at 2.12+058 points on average and experienced by all 117 (100%)
nurses, physical threat was scored at 1.65+0.49 points and experienced by 114
(97.4%) nurses; and physical violence was scored at 1.15+0.17 points and
experienced by 80 (68.4%) nurses. In terms of the perpetrator in all violence
types, patient was scored at 2.41+0.79 points on average (111 patients,
94.9%), caregiver was scored at 1.94+0.66 points (108 caregiver, 92.3%),
doctor was scored at 1.51+0.42 points (101 doctors, 86.3%), nurse was
scored at 1.29£0.41 points (70 nurses, 59.8%), and others was scored at
1.07£0.19 points (25 others, 21.4%).

2. Resilience was scored at 3.7640.48 points on average, perceived
organizational support 4.050.90 points, and turnover intention 3.54+0.65
points in this study. As a result of looking at the turnover intention by
item, ‘lower salary compared to duty’ appeared the highest at 4.36 points

and Tve tried to move to other jobs while working at this hospital’ was
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the lowest at 2.81 points.

3. The general characteristics that showed a statistically significant
difference in turnover intention include marital status (t=-2.41, p=.018),
present working department (F=3.83, p=.003), total clinical career (F=2.64,
p=.027), and working type (t=-3.60, p<.001).

4. As a result of analyzing the correlation between resilience, perceived
organizational support, and turnover intention, it was found that turnover
intention showed a significant negative (-) correlation with resilience
(r=—44, p<001) and perceived organizational support (r=-.63, p<.001).
Resilience and perceived organizational support showed a positive (+)
correlation (r=.46, p<001), which was statistically significant.

5. As a result of analyzing the impact of variables that showed a
significant difference in general characteristics (marital status, present
working department, total clinical career, and working type), resilience,
and perceived organizational support on turnover intention, it was found
that resilience had a significant negative (-) impact on turnover intention
(B=-28, p=.040) and perceived organizational support also had a significant
negative (-) impact on turnover intention (B=-.33, p<.001). Overall,
approximately 30% of the variability in turnover intention was explained by
the six variables in this study (Adj. R?=.30, F=9.23, p<.001).

In conclusion, it was found that the higher the resilience and perceived
organizational support became in nurses who experienced violence, the
less the turnover intention was. Therefore, there is a need to reduce
nurses turnover intention and increase retention intention at the

organizational level. Nurses’ demand should be figured out and division of

_56_



works and adequate compensation should be given to increase resilience

and perceived organizational support.
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