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ABSTRACT

The Effect of the Perception of Personal Color on
the Selection of Nail Color and the Satisfaction of

Nail Color

Lee Ji Hye
Graduate School of Convergence Beauty
Make-up and Special Effects Make-up Major

Sungshin University

In the modern society, an analysis on personal color fitting for each
individual, which meets aesthetic needs in the era of emotional image, not
only improves individual competitiveness but also is being actively used as
a marketing strategy. In addition, the size of nail market starts to increase.
As color is being regarded as being vital in the era of emotional image,
choosing nail color, which enables individuals’ personality to noticeably
appear by picking nail color on a basis of each own personal color, is
becoming significant. The importance of color is particularly emphasized in
nail art of several beauty industries in which first and foremost,
individuals expresses themselves and their own beauty. Thus, marketing

which strategically can use the perception of personal color is necessary.

The purpose of this study is to explore the perception of personal color

in the modern society where interest in color increases and also an
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individual expresses himself through color. Furthermore, it aims at
examining the effect of the perception of personal color on selecting nail
color and being satisfied with nail color. In addition to this, it is to
investigate the correlation between the perception of personal color, the
selection of nail color, and the satisfaction of nail color. This study is
expected to contribute to increasing not just the satisfaction of customers
who use a nail salon but the satisfaction of using a nail salon. Plus, it
might help nail salons to aggressively utilize personal color as a marketing
tactic by revealing the correlation between the selection of nail color, and
the satisfaction of nail color. As a result of this, customers’ gratification
on nail color can be heightened.

284 participants, who are 20s and use nail care services on a regular
basis, responded to the questionnaire. Data were analyzed by using SPSS
22.0. Frequence analysis, Pearson correlation analysis, multiple regression
analysis, and the hierarchical regression analysis with 3 steps were

conducted. Results of this study are as follows.

First, general factors such as age, career, educational background,
monthly average income, monthly average costs on taking care of
individual’s look significantly influenced the perception of personal color,
the selection of nail color, and the satisfaction.

Second, depending on a type of nail care services, the perception of
personal color, the selection of nail color, and the gratification of nail color
significantly affected monthly spending on using nail care services, the

satisfaction of the customer management of a nail salon, the gratification
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of nail care services, and the price of nail care services.

Third, it was found that there was significantly positive correlation
between the perception of personal color, the selection of nail color and
the satisfaction of nail color (p<.001).

Fourth, it was identified that 34.7% of the perception of personal color
impacted an individual’s choice for nail color. That is, the perception of
personal color had a positive effect on individuals’ selecting nail color. It
implies that personal color should be identified before choosing nail color
because the perception of personal color might influence an individual’s
choice for nail color. It suggests that exploring the methods of raising the
perception of personal color is necessary. On top of that, finding showed
that 29.1%6 of the perception of personal color affected the satisfaction of
nail color. Namely, it turned out that the perception of personal color was
a factor influencing the satisfaction of nail color.

Fifth, in terms of the relation between the perception of personal color
and the satisfaction of nail color, the mediating effect of choosing nail
color was verified. In other words, it was found that the selection of nail
color mediated the perception of personal color and the satisfaction of nail

color.

This study explored the perception of personal color, the selection of nail
color, and the satisfaction of nail color. Additionally, it verified the
mediating effect of the selection of nail color in the relation between the
perception of personal color and the satisfaction of nail color. Based on

these results, it i1s expected that increase in a wide variety of strategies
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and nail care services by using personal color can heighten customers’
satisfaction, and further can positively influence the whole of the nail art

industry.

Key words : nail salon, nail care industry, the perception of personal color,

the selection of nail color, the satisfaction of nail color
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