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AelanA)elv ZIFCIA7hES Fed oy Felo] & st B2
Ale 7RA AL itk stE et R A Al Aol A Ledh &2l o Aoty Fefe]E
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Model of Ethical Decision Making in Organization)’, Ferrell and Gresham 2]
A3k A Bd(Contingency Model)!, 23] 2 Hunt and Vitell®] ‘v}A ® &

2] 9] Uuko]E(A General Theory of Marketing Ethics)g 5 4 9t}



- ZEHI
F&
-« A9 9K
o A i &4/
o &) A b
EEgAE T Kk

2EH 499

1 2Hd 2743

o 7}l

« 7)E 49

¢ THY TE

¢ EALED)

« A dEFeF

« A3 qF F9
3. A¥54

« JUdY

o EY4 g9 84

<1% 1> Trevino(1986)°] &g w4

o] HEdoA A4 ZAQN(individual moderators)< Aol E(ego
strength), 5W 9 F<(field dependence), L2312 A9 9 (locus of
control)® HEFE Ao, A3kA A Q ¢l (situational moderators)S B 3

25342 (immediate job context), 2=7]:-3H(organizational culture), 554

fo
o

(characteristics of the work)e.Z &FIFvd, =3k 7|94 ==

_‘]O_



R

el <

1

7}

X3
=

o

gAoz &

o)

Aol &

o]

T

(individual moderators)
Aoz AA A

o

=

Trevino®] &2 dFoA 92 ]2 F=

3714 ©]

I

=
Ao <29 2>9F Fou,

7d

a

b
A

—L
T

3|

H

%2

%

st

[6)
1A g way JEz A9 7] 3 (opportunity) ©] ¥

gl o] 7]

o]

Fan

2) Ferrell and Gresham(1985)9]

Ferrell and Gresham]

go =N

4 W

() h)(significant others)e] il vpA| oL = 1)

FECIAR, AN, BE, aEa gE)E P

o

—_
o

T

jzel

‘o)
0
.

I

of
9

=
R

N

el
wjr
!
ean
=

~N
N
)

Z1e] F A7

T
T

A 2 A& AL (first order interaction) 3}

3

7|H AR o7 A

7F A2t

ojtt. ¥ A4

_Z_O

gl ow

[e]

Tl vl

L
.

ojj
N

oF

LOJaN

™

—_
Ite)
L

N
I

T

ofpy
oR

A

11



14

7}A]

Ae1d g9l
A

B =

B

713
7]

o
N
No K

—— "
NGy
EoﬂDIOW_
ﬂo%_m
Ho
7
1110
5! T
» T X
3
ﬂz%
W g
"R N OR T
= RS W o
N B N W E
ol
ﬁ.o
(Y
Nr%aﬂ

<18 2> Ferrell and Gresham(1985)2]

S A A o] A

= A A

(F et 713

o
§i -

_‘]2_



rule) ]

Fu, 73 WA oz AFH 0 v
th ol

=
e

g

3L, 24 7] (ethical

=3

decision
=

A 3 (recommendations)

2 A+ A 5t 2] (logical

H =&

T
?l

T

a

s
el

2}

<]

%
A

:ll

=4
UHFraedrich, 1988).

7N

o)

standards) ¥}

(taxonomies)

2
-

—

3) Hunt and Vitell(1986)2] v} A& S22 ¢

sl

=° &

o A1 A

el
T

Hunt and Vitell(1986)

A dva FEgon Rde<ay 3>

—_
o

ol
vy
B

i

ol &2

o

7t

4

I

i =

5]

RIRES I

T~

.

7}

=

33

REICRR

B

jpuxel

23

g

—_
1o

awmo
ojy

uzel

a'ln

jpaxel

=

N
i)
al
o)

—_
o

ojiy

ajf

—
o

i
ﬂl
il
ol

o

=

)

N
.
ales
o)

o

-
Al
mH
Hr

.

N

717 e Ae] w# A ddat 9
Aoz Yebth(Hunt & Vitell, 1986). o] A&

O

|

A

A
A

24

L
j

s

o

@A)

CREES

—

0

b

ojjl

N

y

1.%
i

_‘]3_



w38l |
© 2| 7} A Ak
F A
AFER L DSk
Tt 37}
A7k gk <
A s — v
e -] A o] = 3=
;L 1 | B v/],J_ go
L B “1%‘
_ Y
HASE
ZRAZA — Az A
T e Agw a2 Co
Rk ki
> cla@AA ER
o1 AE
A |

28 Y Hunt and Vitell(1986)2] viAIE &2 2] duto]E 232 #8149 &
Aol thaled x| HHAE T2 9F-E4 28R e
7} glow, &3 dtoA Ao o2 ALHAtY Jlde ol HtE

Aok & Aol

rﬂ
4
Mo
gt
=
rir
L
rlo

4) Fishbein(1975) 595 =9
Fishbein and Ajzen(1975)¢] - ox =do] o3td 7j¢le FFEL 1
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act)= 1 Fede did vre 534 e o3 #A4Y ¢ ok o
2} A4 Fishhein and Ajzen(1975) 3% 2= =
ERcRan=

B ~ Bl = wiAp + waSN

n
AB = _2:1 biej

N
SN =2 NBMC;
=1
ol 719 A B : 938 & (behavior)
BI : 1 9] & (behavioral intention to purchase)
Ap  #F B g © % (attitude toward behavior)

b o BF Bo 3o A3 iZ 2T Al dE Ad

SN @ F#4 54 (subjective norm)

NB; © 94 A1d(normative belief) (A131o] B35S 33}
= A el =791 j7E o2 A A At uid A4l e A7t

MC; © 4°&% 7] (motivation to comply with referent j) (£ ¢!

j9) A7E)e 76 wgseE o)

wi, w2 o BEe el that Apst SNRAe) AhE dEH e )
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itk webA B oAgolAMe M kA R2E g
2 A 3} & Trevino(1986)¢] A

<
A A7 W Axrol od AFAGL F o]EL 2RO Fr} Ferrel

2209 Ay mAAE Qo] £2A oA ARE T W G He)E 2o
HAAele e =gz Ag olgdvE oEg AHEIh i

Fishbein and Ajzen(1975)¢] o) x 2 oA ¢171¢] &%o] 7ele gr
A Ad ) AR due RS FHEle ASdTEES A4Y Aol

.

2. & dig o]
1) &34 34 (Philosophical ideologies)

2] (ethics)Th+= &2 dol2] Ethics, 5209 Ethik, &¢]2 Ethique®
5 agiole T4, F4, #4Y %& 717 EthosolA wEid AeZ <l
Aol gk 79l 7]-4d A & (orientation)S 9 V| $TE o] & = EE

AEAET 3=t el Aoz AgEey Fe4Y BAX A &7

ez Az By FolA gAY o

(Goodpaster, 1983).

_‘]6_



.

A

7]

=

o

o)

T

Ao gt 7]

A, 2gla o}

)

A e,

S}

T

we}

}

5

gojol o2
b @9

°©

T
T

Z] 2}

o)

T

o 4
1 oleA Az

=
= =

0

AbgkEel ol

# o]

=

T

27F o

)

5

o
o

%

&+

5

o

=

A

—_
o
jpzel

0

o

)

™

—_—

O

&

of] A

A8A G &olA Aobrba gl

e
e

%!

)
.

3t

49 EE: EYo)g

Jj

A 7] =

SRR

=

goslefA g 34

T~
) I

3}

5

}99 2L, Frederick(1988)2 &2

R L DL

2% ATFATE Holsih

g
Sl
2 @9

T~
) I

2}

T -

o|B% A4EH BEEA A A

S R
Dodge(1996)
o oyl

o)
_*Oﬁl
=

R

oF
)
=

B

—
o

3}

B

i
oF

o
B

=
al

—

o ofwl 9
294 7hA g

CHRobert, 1965).
F &

°
T

I

B9 defolrt. ]

o+
NEEE EERROERE
o] 2]

L

= F
.

L

T.

|
(Hamilton, 1976; Hogan, 1973;

o

NEe

ol wrew VR

Al

A E

T
o

bl AAE

Z]

_‘]7_

[@)
¢
6]

Al
j=

SEER

|7 Ee] AA T, H7A R

Tl

Zi= 7)x

-
94 A ge) 7z 9

$oAEg BEge] B 1Y

o]

T

@ BopmA #9)9 &3 2golu)
FEAA

o 7z & M94

of| A1



Kohlberg, 1976)°] el&] A=A o] gkow, 1 F & -9 7} dHe <
T+ Schlenker and Forsyth(1977)2] <17-o]t}, o] &2 A4 &7
& A 7EAY T a9 shE R Aostar vk Al VHA Stk ehe] g
Ae FEIE YFE(Deontology), #FHA AIAE FAZE EHE
(Teleology), ZLg]aL ol&-& Fstste w23 #Ad7Es Afes 5944
A8 3 959 (Skepticism) ol vt wEkA] 2 Aol A= F8 A R
7)ol H= o N, BAE, 29 oY E Ayuaa g
Schlenker and Forsyth(1977)e] 93] A MA=Z Aod &4 dg
o] & (Deontology)olth, o] FEL2 Fob AAd &4 #Age SAE 5
AHoz oiEs FH3= igd stxtz A Kant(Kant Immanuel,

1724~1800) 8 #<& 4 Jrl Kantys $¢4 Sy siso] a3Fwojd o

v
o

ofof shriar FAAgkth o7 A AdWeld EE Qe A8d & 9o
T3, A A7 Sl Feoldxr] @ ddo wHA i (universal
2

153
prescriptions)S 9 u] 3t} Kantys F % Ao Ardglol &

Hoz yd
e o olyd AAWMe Adel SA=E Agyojof @i FsT
(Vincent, 1983). ol & o] wref AAZo] ymry wolEo oy I 7

Aol A4 0 Avht AADY Erlo] FHgle]l mris Aol

S oW o5 AwAQ AR doe) AALHE FRE Ao}
HI AR o2 Sol Agel AW Tasl el AL driw
DA AARE BAL A # AdDE paRts Ay Ly

Kant ol2)@ 72 el 4o, 2949 /2 £ #4307 98 =

At Ao 5 glvkal 2l
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 mAze @99 A
I 4R FAE wo wolA ot @99 &
wol A%EA wusds Add. % B9 §214
& A9l ABA Aol e ddaE s A th(Vincent, 1983).

=
A AR &84 23 89 F 9 (Skepticism)o|th. A How HE F&F
o] gleojFe] Aol EASAT LE Tl AW P B
e EAE FAYY. oo AL mYold L3k, Aa, ARt
urel AAoj= Al wel debd o glvhar
Fo AAEE my4 s @A Iy 3 RUSEA FHAsH
g, Ai-= =Y 4 ddo]l A oef AAE 5 glv] witel 9wt 9
thi &7 %= ghtH(Schlenker & Forsyth, 1977).

Melel Sl EAE o) 4F 2 (idealism) 9t 2l F 9 (relativism) & & §3)] A]
ol&f &l oF 8}w (Frankena, 1963) #2]4 H7}5 ool glo] AdiF94
oo Ha vrgo] F&SA AFEE 9 tH(Schlenker & Forsyth,
1977). A3 A2 Aol oA, Schlenker and Forsyth(1977)i= o <

w3k 3714 A olf &2V E o] T2 (idealism) 2t A2 (relativism)

e 7 o7bA A Y4 ojul& RV R #F8A T Forsyth(1930)€ ©]
Fo ek AiFelrt Ahele]l #eld At 2w olrol el &4 <l
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Fowm= ‘Fydolths AL FFEa Abgle] wel Wty Digla S 9 gl
BE 39 3 BEY AR T2 &7 9382 g 5ol
Forsyth(1980)¥ EPQ9 B34S A538t7]) 98] Arglaer =go] &
a Sle BAlE - A@HE ob7], eHEAL, vhel sy ARE FAA, HH 5 -
kel 538 @A Aul T2 (Absolutist) £ A @ # o], v}
gy AbE, B4 A, Hefel el v=e Aol it Ao w igal <l

=
=
ol
Oko

Al AgE EgE ¢ v AeE "Hrutsk v gR AT
(Situationist) &2 o] & el Wt} KA s Hggon E3 orgA}

o A% AN E FAYA WAE Sha 98l hekuh olsh o] A
e 4T A 2 BEY Aol MojF gon] uR EPQ
o gel A AR Aolst AHA BAT U@ Hrke Aol Beiyol

Reol YErR T B3 1 218 $4¢0F (Forsyth, 1985)9 4] EPQ7} &4

4 FA U S04 Be)Ee st FaF P 29 a3

g S TE Vitell et al.(1993)9] Aol o] o4 o] il HuF9
A AQgFe]l w2 ulAR J AL o) T o] vral AT A Aol

e Y AAEY o At A4 Ao
A A3 Y Hels vl oA Agste Ao Ut
o] 9} 7Zo] Schlenker and Forsyth(1977)7} & 7FA atgde @ E7F3l o
%7 9] (idealism) 9+ Al 7 9] (relativism) 7} 710 ¢] 28140 d&o] 2gd
wAl dsl &4 #HEVES Z2Aste fE A (Ferrell & Gresham,
1985; Forsyth, 1980; 1985; Frankena, 1963; Hunt & Vitell, 1986, Schlenker
& Forsyth, 19771 ¢ 4 Atk webA] o) 49 (idealism) ¢} o+ 2
(relativism), vF7]obE g5 (Machiavellianism)oll sl A4 oz Ak H7)
= s
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oAM= FFe Aol o3y 1 AJ #HE
A AgAoR wAd FE S Zoly] wiEo]
aeu Ao b JRQle] 2] e &l e Aoy of W At e] 33
ol & 1A gk o)A W e FElwA e YlEolv)w AN, R 1
o]l R oA e FAHE xS vk (Weiss, 1994). 1 #A e A
B vt 72
AA, BliFele MY FHE AFIA = ° 82 5 Ak o
7FA e fYdREe adEA &1, U
WAt = A7) e s AT g vk e debE el Apge] #aol
A7) AZat v Lg wois ‘durdo g wo] k= hE W Hrka
2220 FE Agsted 5 Q7] wite] Aol ALE Y &elFEe
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Fd 4 g

2A grow 1 A4Ed]
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e Abgke] ZhAdelur AbE o] wald A EHA & ¢ v wEkA A
719 A TS FASHHE W2e B =85S Fof g, AR gE AL
M= wolut Hels el kel aga del =ZA AEA A
Feojs g = Jdvh 28E o w ol ofw F3)o] &
e oR AedE F v ekl AEds WE g A Holrka gtk

Fiaelel ostH R 7A o] 9+, Einstein® &4 A4 ol &
FHodnk FfAd olEE AT 3 EHS AR olokr] Fal o
W, o] AL = gtel oA g Aol

Ao E A d ¢ A Whorfé o

gl
M
o
L
1o,
do
~
=
o

g (linguistics)oll Joj A%
2 ool mfz 1 o o]t}

i—ﬂ

2 dFoA v FAE wEdtolu dofstel SlojA e AdiFelt of
ek aefetel oMol 24 Ao ¢ (ethical relativism) o] v},

Taylor(1975)= &84 Ao E 7|e4 JF9(descriptive relativism),
THA AT (normative  relativism), LE]al 24 {4 AFe

S
(metaethical relativism) Al 7[A 2 BFdc) AA, 714 A3 oy

¢

@ PR uleld gomA &5w Adeld 7% BAR RE

M
ot

Aol 5 =94 ¥ (moral norms)< $Thal TS Aol B4

A FdFode 7E4d duFdde g vA ad2 udd FEE

oS5 =94 e I oars 9Ek AbE Y EEkE el x

] AU skAs BloluA] ErdEiAE o @k A
: ™

A A woh=d F ke A

_l_l

o). W B So} nFoA WolEolXt AL HlEo| AW B oA A
ol AAA EBEaa AZEoAE o HrhE Aotk mAuor BA
el AgFas FA49 A2 ‘2raighyeHe TY dols ¥
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oju} oW oo uwel I ouE &g = Aovh & FElTg9
(utilitarianism)”7} A #] 4 ¢1 ol A& & & (utility)s Hulgtez st 3
oy} AL Tt e "ol W vz o]y e o] E4 {54

HF 7t 71EF dhEFe e A AFel el vhE 2ol el
4) u}7] o} ¢] & (machiavellianism)

uh7] opl 2] & (machiavellianism)2 o] & efote] AAAG7ES w7 ol ¢
of Abel A mEE AANEOE ke EA o] oy AolE= FpAe] Y%
a9tk ol Y Ee FAHo R fEd &2 ufEAd 94
Ao Fel4 ddrlEe] He fEds TEHEe TS o T Ferell &
Gresham, 1985). T3k wl7)obH gl 52 eyl IR 1] wol A7) A4l
olgl #AE Hskh= AFeleta & F Qo Fo =<t
Ago] wh7letEg|eto] W= AdFo]l glom, ‘giAyy’ AvAgEe )

= 4o vk (Rawwas et al, 1994).
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2 Aoz yehyy. ¥ 3l Singhapakdi and Vitell(1991)2 v =rv}# & st
3 (AMA) T74YES dFCE st ZALA, oy 7FA 719 e &84 A7

ZRd] A dolopueE Aol B Agte] e AR £ WAl

—

8
i
ol
2
o)
o

off!
1o
i
B
o
=)
Y
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=
“
H[N

o,
ot

J
é
rir
|
=,
Al
3
e,

e

of =2 AFYFE H& xE ol REy s oY FE
A A5EA @e s & ¢ 253k al s Ae ¢ 5 Y
(Robinson & Shaver, 1973). %3 v}7|oldl ]y} choksl v 22 43
TS T8t dAd I B A-(d, Rawwas et al, 1995, Rawwas
et al, 1994; Singhapakdi, 1993)ol A v}7]o}d ] Fo] v&# A o F4H] 3
ol el anjAse] F&stedH s F 7 dE e B4 2
Jow, upylepllE] L Aol AAFE ANAELS FHARe} ZE v
A avdges Fgd 5 dvkal 3l

aynE wy|ehdly S AL oldFAY HdFoos EYE a4
A #d7lEe] He sty SR, FelATte] s W 3l
A gt dE 5o ofH e ARl AUgs o
2SS Yol Ay 4 WHE mHA FA RHFerrell et al,
1989), ddiFol Adko] g AHAESS 5H
o4 dadRAde 7zxE Fa bed RS g dtHFerrel &
Gresham, 1985). o] AFsF ] A &Fo]

A
Foll &eld A&l VxE FH AWAYd wyE Fodel A wd
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4 dent 2 & 43 (Ferrell & Gresham, 1985).

AG7AA Mol ) dd ulgo] £ Al dd &4 sty
& AAGE vy Ao w ol AF o (idealism), A2 (relativism), L8] 3
k7] op il 2] = (machiavellism)oll 3] Ad B gke}, wpeba] Ao #he] & Q)2
ol 7|A&el Bt A/del lom(RbEar ], 1993) An|ALe] f-E] )2 o
2 E e @Sl dBAel gls Aer FEHY 2R ¥4 Adr)E
ol wEje o] HAAANS] YHHe S v AnaEet ojwd wA

78 Sz Aol el A gobrlara Fh

M

3. 71 Y94 ¥ 9 (business ethics)

D 71i+4 9 74

28] olzhe ojwW A3t A FEslal W w WE Y 2 572 o
Fol Fi FFFFAY WS dH(Hamilton, 1976; Hogan, 1973; Kohlberg,
1976). 71994 2 AGA7 58 e vpgspA| otk dvkstd WE, =Y
2 FEe Y Qe g T8x Malar oA, FAAHIAE
shA s A7 A B Jl A A F o] 7] o o] tH(Henderson, 1982).

drfrtslol A 7ol BED # i AFAAE A ela gAdd B
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selsh BANE 19 FEel B JAZRS kW /99 o]} A3
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o] o]l FAldl :Htojof drt ol g FAA VPR E BE AT
of HHA SR ALz A, dyHA
e AseA A&HE S84 &(applied ethics)eh Ao
(Furman, 1987). =3 7|9 #2l& 7|99 *

fote] 2753 YEhs dsoly R &3 IFou Hobs i
T otHA dvEe R, YA A E st Vg A A A A
71e] Ak FAFoR Ve AdeEyt BHFe /e AH L A
g AR, 7199 A9 & =Yg Ve wy myAde ddste A
oty 7192 NAAA ALdLEe = Ao] ofdet v|gxAe] FAbg)
= AFEE #3pi= Aoy wite] AAZ v|gel FAEE Abge] 9o
ek me fds s AAVE ZIdaedd Aot (Trench & Granrose,
1995; Ganz & Hayers, 1988; Schermerhorn, 1982).

a7t Ao m dFHr] AlAg AL 19709 g ol 7]} 9
Absl A Al o FAHY] AR tH(Taylor, 1975; Silk & Vogel, 1976).
19807y 7gdael e A= 2435 al(Goodpaster, 1984; Hoffman &
Jennifer, 1982; Johnson, 1985), 1990l HolE WA v, d&, o Fo
2 darEo] Weo] Ay ol x i Y thi(Evans, 1991, Weiss, 1994; HY <,
1995; o] &4, 1993).

H ZyolAetelalE= A dtAsTd AdAsed g 79
of gt A¢7t Frbst QlvHAlam, 1995; Zabid & Alsagoff(1993). Zabid
& Alsagoff(1993)9] 7ol waw Dol Aot HIAEL & A N
Pro] AN =¥, I o]lfE oz I A A v & A
714 o] WwolsolA| 7] wi-olehal g,

hEat £1(1993) 7ol wEW Z19iHE dFe dFdFE vAE WeEs
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i
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(Carroll, 1979). Webd 719 ®& PAASe] A% S 25371 e
= ANE] S g A%l $UANA bW g 4AAE Fasol
Bk ol @ e BRE Ay AsAE NarEorAe Aagow
89 9% BE PEE B ok Aok aog ARHoR £6
= 9eY EE RS BR HATE A2 WS oele dojth me
e el matel ¥R ¥, AGAT
Qe Bz B Avuag &

i

(D) 7199 n &4 A9 793 ddllgd &2 43 &9

7I4e] wEe A A9Y Fdse VA de Al wel Fash 3y
7159 uhebA] A8 4 3thH(Dunfe & Robertson, 1988). 221} 7] 3
919 FPsE wvp xZ4ola AAAow dAsr] feAE &
Abs A Qe B s A A Bl vlxe e wie] Bk f8&
stelebal Hof ok F 9o FAZHAA Ao 2HE FE 4
Tl A0 23E& FE g4 SR R B o o, 499 A4
A el A ‘s e Qb H(should not) HAE THF
F'(had better) ¥AE oHFE 54 Fe2 FES B F o
of 7 7FA A48 FH& AbEE FH 2Ide <& 3> 2
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<® 5> #RA99) Maed B9 TAH

B e84 g9 24 73
AR BA QA FTH(30.6%), ©H(21.4%), AW AEH11.9%)
o) E o 5 AdALY BA(57.8%)
71 - el A 5 FHAAAR31%)
7190 5 5 HokAA(95%)
HEAF(44.6%), B4 5 AlEEA(22.1%),
AR ,
AR A2 A 8(10.2%)
&9 o) B a1(52.4%)
2 TA Sa ATAE Az B(22.8%)
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37 77 T B HiE(46.9%), 7] HH25.9%), Al 33 (12.9%)
T e 7|2, 1A, oA F8(36.4%)
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BRsH Aol 94T FAZ Q45T 99 RGN BE mgol
4 Aelu.

a2 §UAAT Qe 4TS B ugtAE GAR, A9kt A
e e BHHE 2d9e ATAA A9 Rl WA Aol &
94 7147 A7 L MaA BAS AARGE 79 e o
AR AAH e 2% Awe Jgde] 4 5 v,

el @ 71sel AHE F9sl B AR A4 A3l AHT
Fo a4 gone, s Add Aol da Az
s},

H AQeAst A3 A A

(1

Y

1wl 738y A2 g e &a, aA5s nAs B E

W, AR Y2 VAT hAE Y dEHo Tk
AE A Ao 2488 T (Carroll, 1979). E3 V&= A A &8
HAAQ Wb, AR A Al AFE Y 2 ) Tel] oS
A Al o] tHWood, 1990). whebA 7Id&eleks Mg Abs 4 AY
o] A olehz FA oA 2 Ao ALE A Aol FFH HHncte]

ghal & 4 ST 7199 AR A Ao wpAR el tel A ey g

T
=
=
oo
_O|L
rir
=1

(1) 7149 A8 AutAg A
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e BEor s WASE FAS Ada 4ds 2aoe Rolgn
.07, Carroll(1979)2 7199 ARH Hde AAH o 45, W& 7
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olg gk Y4 AbE A AL 27 DAY ALAQL J|FHeL A
ool =LAk 28y Ve e vt AAEAN JFS 4D
sh=dl odel ZIdel Abgl4 Ade ofFef Aidow FdH AT Stroup &
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AAF ] A, o= SK 22U R4, duay qued 2 A
FA4 5 A F4¢ WAL gl Jlg BAF 4E 9F4A o) F

B Aute] A3 gl Bk ] vk AW AAE AWoz FE37]YE 7
Aol Aal 4 Hele thalof & "ado] of wut gobxal §l7] witol

CeAE A AT 2009). 7199 AHEE 25 @ adw MAE G AN

Ast )5 2 AW B AFH B uAow A7

(2) 719w2 9 A3 A FQdviAE

Aol TolewA Ade Beq oy B4 wa, 8] AAe T
454 ek, agw AHE FAST A9E 2o FADES 9
MEZ Q8 AAA Al A ARHAD 7199 dFo] B
¥ A7 HAT % 718lel AAA Tabe] 7@ wE FAEA, A
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thoolglg whg o 2R v]9le AE 4 Al JP&E e HHE T
L7 A B Aol

v v1lel AbE A HQlg oldEty] A fFElE AAk s A
719749 Bd AE V9 By A 2RH0R AV HE A
o] th(Hoffman, 1984). 719174 Qe 224 7|5HolA A&e Fw3} o5
TEE AAH JeiE 94 A 71AeEY A9 A A FolE
(= S s AR T P R = O I B 24
Apgo A wA 799 AAE veads A4 4= g wEkA A=
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AHE) o] 4zt wakde weh vi9le Adelde] dEstyA RIrid,

= 7Igdel edldos AEA Hdolde X w Vg2 sl As
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glol ek A WA STHAASE, o237, 2003; A14El, 2000; Al-Khatib
et al., 1997, Cooper-Martin & Holbrook, 1993; David, 1979; Marks, 1990;
Moschis & Dena, 1989; Muncy & Vitell, 1989; Murphy & Laczniak, 1981;
Vitell & Muncy, 1992; Vitell et al.,, 1991). o] A2 F=219] A A A3 o
A oA 249 AANE R o8 Bg LolA, A FrAdow
= AT For 9 Wl h AR E, o] £, 2003). B %
WA Swe AFggel FE e wAY &F A4, 2uA A4 &

HlE& A (o ko

ZA 1)
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S, JEf R, AR AR A, A E A 5ol
AT Aol TFerrell & Gresham, 1985; Ferrell et al, 1989; Hunt &
Vitell, 1986, 1992). whebA] Aoja oz nl {24 AhuA Pgo] A3 AT
(cd: FAF 7, Han], 2HTES AFL
e A AEAY 71, 2Eal AR Al A FAAQ AdE 29T
Ao s B8kl A7 PRl ekt (Moschis & Cox, 1989).
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& 3=t Qo] #iE 9ol vy = SukE P9E AvjEedal 59
o Vitell and Muncy(1992)= AW S8 & AFojy AH2AE Hd A&
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2 SE-Hord el AN & Wil 9 (Rawwas et al, 1995), o] f E
-7 = (Al-Khatib et al, 1997), 7l=-w4d #HE-A7FZ = (Fullerton et al,
1997), &FelA9 F=a AuZH(Chan et al, 1998), AL 738} AA 4oz o}
2 WAS 712 dE A8 A (Erffmeyer et al., 1999), 3t Al =9 AnH|A
(21734, 2000), A9 G5 55 H7F g5 4v A (Polonsky
et al, 20015 olth. =4 W= et dEd FAd i g A6
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3) 2nzbgE ot AL A A

(1) &nAg e A3 A Ad

AT 4L v A HQ BAEe] Ay, olgd FAE It
A RLE O] Aol FUEEHEA AAA o|ofe] FHi= BE AHE 0|9
FTE BEE e AW-AHATEA Y A ojd =97t FrbE L 9l
th. Harrison(2003)& @A ol Al anjapge] gaAAe] glojA 714 9
o] A A e a7 E nEEfof & Aol slow, H& AHAEL A4
o] nulo] AAA Y AL A GFHE AAFA Y v AT TIEE
FA AL g

ole] gt AH3) A JFHE st Av AV AR A el telgt= JHAE
AletAl g oS A 1930 el Wl AR SR Fo)e A9l
Aol an| A Wig vy vkl wE Aoz M &L 249
7bA ek Abg|ef Aol B e we ‘FEe FstuA s &7
ol A vt FAsot B3 A Age =94 ge]d hak E<t
B BaAle 25Ae wge suAdoa AL F et AlE o] 9% Yol
Haow, ol JQUFA e Aol A gAY AlE o)A Fghe] A
717k 3 ) tH(Macchiette & Roy, 1994; Schewchuck, 1994).

ek AvEY] AE A RASO dd B4l FUhE @4, =%,
59 AtE Y FAe FoAGE 7|9 EEoR WA o, A

A | A& 5 FuiEy] 9slA s A A Y e

A8 7HA AL qEdte ANAEe ddeol FLEvtar 3% vHConsumer

o
il
e
e

A Sl= 7

ik
cffl
[0

International, 2001). Fisk(1973)% -+ Al Aoz M e An|ThE

Mde AFESSlET, o Jide dAldow Qo] iy £5o= A
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gy ARNAES AR Aol hA e FaE A 7hA s
Y784 gEvh 5 4HlAk o9
A4 £&4 FHS B8 AF <
A AR Sy v Azke) dHe Foske AR AME Y SHE 2
o1w) &tk (German, 1997). Rosen et al.(1999)2 AH|AE2] ALE 4 4
S FAE sl i Aol M AR A gte] FAb o F-g] Ao
Aoes dAss 9E8& sk Aol ofetal gty o= 7]gie] o
fFFT o IRk e Adolgke thE FAES SO FekE A
(Drucker, 19803 vR7RA| 2 &dlAF GA] JQle] A4 o]fa} ALg o]
AL FEFE vALA B HY gAelTE AR TE TAESE §
of FrstaA dvk= AS v AT(hE <, 2003).

upehA] ALEZ] A} AR Y] A E Fake] AHAEEIE ofEA dA
Han 9= dobr izl dhy.

1 o
e
s

=

3L
2

(@) 2uA&AG 434 A AL AAAT

Hro] avAE9] 7hA Wgkel vzt oAAAd dFE A= 29l
o] tha ol PSel A AN auH9 oA AAE W AE A S o)A
TJE 94 dE AHAE FUtste FASE3 R3eEta 9 vH(IHarrison,
2003). ol# gk AnM|ASo] AMg A Ao E mHEE ANhAl WA AL
|25 719 Bul&%(boycott)? ©]9] WA FvjE, AlE Aoz A
¢ FA4 &5 (SRDEE £ F Avh IMUGS EMNID A g ZAH]

£9)

oAl AAE JEzALIA, B AnAF 35%7F AAE

L
i

e
=3

iy

2

77} 19964

_63_



Ei 7ol @ wrlasel Fd Ao= W AT (Piepel & Klaus,
2000). ok AALS oA TiQle] An|AFm A o] ofghal Avle] ghe] 4R
& ek @] Wil s WA ARFEEolu A oo &
g3k o]l e vy @AY @Er An et FHelA AME A <l
vpAR I BACE v & HE, 2008). M ALYA AT WA
of olgtd feel 4 30%olde] ArgEe] NGOZE sk Yo =Yoo
=HHE dgolgbal W B AR E e o tfed A 20%, 7
< 158%, A& 11%°] aFvh v=e] 2% 11%9] Atgso] AF-9k 7]
ol AHFE M v xom wEy] Hsl HAe veka v Agdna
gk Wk 70%7F NGO HAe vstar glva dgdivar 3k
(Consumers International, 2001). o3 A3+ g dA7 AHAE Y

% o2

NHE An o, vebd g AL 28 4P 1 5 9
= AAEe P 98e SAR o debbal NGOE XFF nge
AT GASE AYBE AFS Aok AuAe FAREOR 4%

& & oM (UFE, 2003), AU ALE Ol ALE A olfrES AL, o
23at= W EEvt 293 AR ATAERAY s wa o
(Najam, 1999). 2822 v g dAE Atgdoz At olE 719 9
TS AAsta, JadEolv dEe JA4 T T3l Vel olE EF
SHeE ohis AT A rAl7E FolE FReAshks dl Al A S o 4%
A TrAle o] d 4 9l vhH(Harrison, 2003).

b AR AbgE o AE A AHe] wiAR S AE R gnlol A AETeA
(Levi's Strauss) AutA| Ewf&3 grefAQl Wi s Friss F9E

s @,
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AG7HA At A &elet Anjadee]l el Ak A A wkAE I
Asto] opr okt ol gt Unk Y|daY ot AnAHEYE o] HAlS]
Aol 71t AAARES ek v Aol dalA A uaa g
o #3A A Axg 5 Ak 7199 VIdEdy AdAg A B
A= A F7FA wel®E Eskal HAFA Y el e A
TE BE B dAAEE Fiste AvAE S 9o e ST
+ A9 AFS HAALLS =8 FYgdTE &84S FEoH(Dickson, 2001;
Shen & Dickson, 2001). wtebAl s{A G A S 7 &2 8k v ARl o g
A= ook dvkar dHald

5. A AAA 9] 7Id& 9 LnAa

D AAQA9 &2t Lnaae] 224

7199 7 AEA9 v dEsor AY FdE FEe AdH,
v F T ok mEAg, oA mEAkel ik FEek -y, ksl
gt F ol AUvh(Gereffi, 2001). 2000 10 el L “2l 98 A, 9
FAFR e s @ a7e| thdt International Labor Occupation(2000)¢] < -9
A ARG A A L EFN R VF T obg Y A, 2

Mol A ARG 7 8A7ko| 4 AAwE, wela of Ao td Axw i

60-70% A Fvkar Fhop ez s A G A
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5o AES A ANA APAA HSHE FFES 7 wol st 9
=719 £9 3yds & ¢ Adu ayy xR F29E3E Ha =% F

TR 23T ol A4 FEA
(Wick and Ingeborg, 2000).

kA eE FefAolal 33 Astd xR FdHE JAJAN =
=83l HuA s o 949 7 a

ghH g AnAtES Ede A u E9) @ F4E vl A

Aegtch, e 198090 ol F f-vE 5 AT AN AES Gakat

& BA A7) Aggen, Tuss AEse] AN AEY, 844 24
o de 4Ee @il wold d% Sof AASE Fo-fAA x4
o BE ABAA 2EA4 wERH 53 2o 4 vaegd v

2k 1980 o
o]glonl  An|agEd #AAH A HMurphy  and
Laczniak, 1981). vy} s A F-& Fvlsks &v| Aol @A A ahs
o #3 A= FuE Ao AYsY FATF 9 A Dickson(2001)9) T
2 Afstas A9 gl AAolth Dickson(2001)& 73k For9le U
Foz &4 oF AvdEe W4, 34 w44, MAEA, oLE

vhrlobad fol 9FL FE Ao wa @Fdvh A7Astl aw v)
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gk Abgrut vl ge dss A AR vE

eI Ao g g skl FRAEsE A2 a9 o9
Frldel A mdnl s A FeAz slew(“RrAR" 2002), Vol
i 2008 4 o] de] MmAbe] dojitar 9l oW (Cox et al, 1990), ™
g shug fwel oy E wiEkg of vl el A ol FE FAHAM AEH
T v ESel @ b7, 2001). v A AR v el Eo] 3

At Ae ged 2uAsk Boldrks A ov|dt ofsh o] 4
AL 278 HE ARddEe Ee] oAy qEe] FHAEES
WA G4 dHAdEe FHARE 49T 49 o 2§

ARl M WielAM EREiA] HEE BIE AT A ALdEE A

Aol AE A Al AzdE b 7] Wi S8 BeE Ae 9

M@t % AEAR 5o auxe waeld d5ow old Hix o
WA w5 262 47 9ot 2% 2qau.

Aoz 79 #Es s HAPASt HAdAEs 7 o &
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Bl <E oo WA @5 oA AAAAAA 4A MDA @
Fol Ael A JF WA & Ak TA AR BEUG Ause zAsw
A d, 2ASDA S FEe 444 BANA) WREAN, AAA) F

A BAAA dold + de FHY 27¢E

ol
o
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]
X,
=
>
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)
=
=

6. AAAA L] 71BN LAYl A 24 Pt

1) 719389 s &4 H7)

3 Awe Agsta, sbedh 3 Zedolal Ao
sEAN7IEE Yol vk ¢ yolrbA A4

o
Aol Wl W ol sy Au4eEo] ofd WFOE A

o

)
"
9
<
~

"
AN
~
©
=
_0|L
2

3 B S TPA ok .

Felvet 71 kel ARl ool W A w1999)e] Ak
o, ulfe] gl el Auko]H(57.8%)0] HHlo|E f5 G o] 7
ghel WAA deofrhar glsiow, o teome A4 5 FA
(23.12)ell A o] dojifar = Ao® FAEHSY. & o AFAeR o
WES A Fgatere] A A e GEFEE1%) S FPd ) (21%) 9]



A7t FAE ARSI A, nAske] @AM = 9 - S F v 53% =
7 wokth ALl dEiM s AR (B6%)9 TEET FA(29%),
S 20%) s wo= vHEd ol FeAa o= A= dEuy
wak AFoke] AACNME HEH GAe A¢TF 66%F AL, A
AR e Al Ea Hrle B A #d vEeEe A9t
85% 2 i EA dhEbuk

ZIAAA e dAv|EE ATt M FANE ol hobl

aA g WS- Zs WA, saaE, dAde 2 FE5
A, VA FAARE FHLLIFE, 2|, @429 AR Y

o] AuFod HAPAE wlde HIehe ee vhds A &

.

(1) 719 H*

@O HE-AH

WEASSE diat 71, S 3 A Fel Sk AL 3l
o] FojA = AHBAE LI T it ZIFAE WelM ofw A H A
& A9ty kel EES A ADA dg deivbARTG & St g

7 ADEALe] AmE WA AFE 5 AdEdeld Aexd SelA
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Ul 5323 (Whistleblowing)& WHEAHE WA s Amgn &
b % WFIWAEE 249 A, AF PN 24 YRe] By, H
HfE A AAE grel Gl A2 WEATL s 24 e w4 4

Ag) gAelH, o7& Wz FaA ol FATHE FolA AE A wu

dol Wi 9B AFete A A AxAAGAD AUBAL ool
SESCEREEE DR EEEERGEE
A

# (International Paper)& 4=
Al AHe AqMFFor A3t 9=, 9E

R AR ARE &
A Folm e ALAE Help Lines A A oM E 18 o 2}
o & AH Ao HY FAETge] AYAHER I Utk dubg e
2 UPALTARE 8" X7 @l FHABANA FEFe FA HA
uh, JEUA Y Hols o] YR udA R 1998 dwke ddl o

AB7E 20019 34%= a2 Az g4 9S A% ARe gHoz I
Aol 7hal vk olE HAG HEE Fal AEATE A EeldE

g7) wWEel Ad Adelhe] 4, @l

el 7)) g A FEd AR L
= vl A Axehs dde] £rh 2y AAPAl Ek U5
mo @ Az Ayaly] witdl HA9Ae] H& 4 BEe BT
= M o7 s acdlel € £ dva dddn dE5 5
s destgdd Aol AUzt s AAARE ATSAY, 4% A 4
Al 7HAREE Agste] 53 A QA dadFE e
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sol e 97 WA BAdes AT 97 Wy,
gelA ERRAR} AAQA dRel Ams Avd AAQAclA W2
dol Azt 91 Qe Wed GES FAD 5 Ae Aol BEo)
Ak, 2 olgd YRandns) 24958 A7 2AsE ARl

obdl AAZ HAdA L T A A2 Bad g

Aol g o Ak a5 Ao AFFH A w#Eske] e
& S o5 At AEdh= vEolv(HAANY Al 25z, 254
Al 35x). wekA L AARY HAE] wAe] F&H AL oo ¥
S2 ogdE A7 BrHEYg, 7€, 1999).

FEiver Ve viwEAad dee AA e @AM MY Eol
Aol glow ofd FNE e Hz=d A T FHL AHA
% AoE Yetuth(d4d €, 1999). ol ¢ o] 7Ile] FElAd #E st

E o

i

1

{1

m

WA AU NEAAFE@A MEA) 0.03-02%)7F FaE A olH %
& A% AolrbEkE o] WAL 71.9%, ‘Wol oj@¢ Aorbi= UL
14.4%, ‘Tha )@ & HoltVE 575%E AAF ww, oz go] 98 FHelw
3 SHE QA 28202 WERRTH IS T E 9l &, 2003). o9 2ol 719]

of FAEES gt vl Db AR FuH HEe & o dn A

_74_



Nj 3O Oﬁ
E,o 2 T ~
e — o K o
I S T : RN o om
3 i S 1ﬂ/..| L= ry ! Mo o . X < o 5l e
bl -5 o- WE ~ < J el PQW o ol S
O . B o B E TR ow oy T
R T A g ow BB oo, o T
o P e G p o A T e ol RS
SR = 0 o= ooy . E o w2
o i — = H Gl B ——
Bo" — =° = ° GO S [ S~ e S
A= SCA . ~ s S Ko T
A N S T L, o = ok - = £)
iy <0 X © W = Ko
o " F = X T © = A T o= % o ~
= N 2 ° B <5k ™ = X o < & ol ™
o W R g w9 W Koy ®m T © cu I COA
o ey s T N =T o i iy 1H _ iy W = Mﬂ i = ,Wl " in
f— © !
= WO do gy WA ok oF = oM TN Moo= g o
X g £ % o N op BOP = T me X n
s X —_ — fi%e) e ™~ ~ :: OwE Of —_ wNE o
T s T X oz o T o Ny <o ~ o
i) Lo g I T W = -
T = ) T N = o H N © 0 ™ 9 ™
]7_A| = X 0 ™~ ET JAIL © iy FL Lf ‘DlL ~ X
£ Go o B oo = Wm0 o T
I B mm KO ~ ol B o5 = T
© _ o < = o u N o - =
s w Wy 3T = B T ®ow 7o R
= o= ) i wm 1 o @vﬁ T = N ot og o & o pﬁ ol
[ £3 ! f — 1} o-
o 2 R = 2 o X e < LY g K
ey W o < = R i U o TP o
i = N T _ =W oS, ° = ., ot
S E— ’E ) o owm w2 TR o o o _= o
= = oo ® R o X mo . O X oy m B
o) — ‘w S ™~ X VA_F 0 ~ ‘WU C._O m ‘_&;L s Zﬁ ;01_
TwETogovoe T ¥ T o B 5 o
ﬁoﬁﬁﬁgurﬂﬂgﬁr Hwﬂﬂ% o_,_g%ﬂﬂmnm
= O T )
ﬂ@.ﬁuf%yw%mq%mﬂ T 5 8 M m
S o Fw oo F S . o s in S = = o~ ~
( TR B - o ow o A T R at
T oW W N =W & B oo o e B o N b o0 T
= T oo N = U F R H oo = N oon KX
ElC ) £ B W o
UL JU H —_— o y ©
R |

- /5 -



e D

5]

o 94}

=

===

g #3)0]

o}

T

O

=

Fal 7192 o

B

b

I¥]

A4 ool A7
@) 713195

o}ok

LS
b

A
©

k-

il
S

ogel

—~
o

Mo

AAHA]

I

°
il

24

-
BA

(o8

e

I Fdd A FA

A}

ﬂﬁ

ol

o}
o
ey
Ko

o

o

ko] K
2145
HA 5

3}
3}

§olow
=

o A4
-1

R

=5
=

T4

[s)

o Al

I=]
TAL o] #AC oiA FHU A

]

&
7]

Ak

& oF

S

o}

T
T

w@s SUlAlY

o] B
Stk whebA A g

Ak
e

=1
H
al

Joh

g
=0

v

\A

o}
ﬁo
=
oy

i~

ak
o

N

N
o

i
i
o}

o

=

SERE PP

SINEE

(=N
BK

g

R
o

5

b %t

5

v}

=] o] .e.
)¢

]
H

el

L

T.

A ] A

= oetae

7} g RRel] Wt weA ge#de] o

°

27190l

o)

7| EHTE

=
_

24T o v

$E)

7}

9

o

=

2.5t3 o)

7
- 76 -

3 ] a

S

Hlael g oz 3



ol
o

—
o}
rim

o8

—_—

o
Y
~

ol

A~

A
[N
Nq
i

311
el

153

o)
[¢]
bt

o

8+

5

|

=M A

de e
7HE EA

T

.

- —
3}

T

T

oo]: o
2 ol A

T
A
-

T—

A 7| =

44,
AA dFAAE AES dE
5t}

ohvet Abal el 7}

o %7

)

T .

==
- o
-

=
HH
A
d

& 9]

o]

2 AR B
oz ~A¢EFoasn g, MD, P

&
=4 ol ¥

|
1

Ao
"—|v—A
o2 A
ol A
2
z

150l mjamoe] kel uwhe o] glefA

24 7} ol

I

5

%
. &
(o

) I

[e]
o
=
o)
T

214 =4 gide] s

ool 2
3l T}
EPQ2]

T

4 A9A

3E
=g
°
o)
T

[e}

T

=

oA, #e

of| A

ghg-oll A 71}l 9]

=
T

(1994)

[¢]

T-A A Al
of] 7

=

g oz 7ol

1 9]

-
&

@ 2w A7)

o % v A} H 2

2
a
Treise

84

g

o) vAle &E glol= dEFanrt &7t

. wH At wE
Yok, wreka oA ARk

31
1994).
g4

j
s
=

o

_VO

o

o

dlo

ojp
e
ee]

"

zel

I
Mo

g

_!O

5

—_
o

i

pl
ot

R

&+
o
Ay
oF
ofpy
ofo
T

o

7B
o

g

70

i

_77_



)

o

=

g

o

!

A 7] 3} 31

bof ol

3

A

—_
o

o

—

o
o

—

[t
ol

0

2] 4 o]

o)

94 &

=
T

P

Hh

| o] <]

AT
7%

3|
5

ﬂﬂ.ﬂ

B

o

ﬂ
=

—
1o

=
)

_8__
a3}

kel
T
L
L

Ho} o

“EERY

ofof
o] A7) 7t A2gE

7 el

5

SR E

o)

2=

AEA QA7) o] ol

s
™

Al
4 HA
i

R

1

1
°

ke
il
pal

of lew L o]wa|

_?4
24 strfjol

=

71, 1994).

=

© oA ©
& 23 FAS £
=

=1

=]

7o A
SHTH(

ZH| AR
— 78 —

T

T

)

T
o]
I

BN IR

5]

ol
o o gz

R

o)
] 2}

oA | gt
2

al
1= |

=

=

T
T

-

AL 3] 2 A
of 7]sie] v
2] 3 Al

o)
T

=2
T

-04

=
L

= =
=

—
[s}

2l el of =it

=
=



al
o H84 Aol W Aed e BT A FHIAE grEA

423,

oY HATAE A3y fldA METIIEY Yo RE FFHj
s TEA0E A HUrh webA] 1992d Bk d #$oA E
" A4 LI (UNCED)O A AR} sfjebeays wif
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2529 #AE vtoly gl ¥](Luxury Minority) 1H < AH38¥H &
A sHAAZY aAvAESd Adstds &40 Ao oA o
FaEH R S53HA YA @ Hasg dadth

& EW olsAd nFEE & F Atk AHEAA AF & §17
i omE AF foF o AEE Fo e 2N ofEE B3 30U
FR7E EojuE FAolt) o] AldE Fe AAHYH A3 gedds =
A AYZ E1& M o] ARy, 42 AJFR oMl gls AFo

s s (AR A A A T4 2002).
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25 Az 9 AAo|tHBeran and Evans, 1987; Berlin, 1980; Parmley
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7 Je Aanldgee fradvoletar do 2y
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of Hlal o7l Ao = yEhgtow o= Afo] A3 ow npghA g AnA
Pt A BEAE Zrevs A7 AAE vol & Av[ATE o A58t
3 AAAE ] @o] 7bA wiEol#a 3 vHd Asouts, 1990; Moschis and
Churchill, 1978). T3t 7kt At &2 G Bk of o] o (Christenson
et al, 1994) o]+, W4 Zgjar 3pFF 22 AAH oo #HEd A
& TVEagd s TalA F2 7iiste o] AvhLee et al, 200002 X il
ol Ak 538 o4 AE o4, s g Y RE ks
b g A T A 5301719k T e e TRthe ALE JER
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olg}i shrh(ukg3E], 1995 4914, 1991; Elliot et al, 1996; Faber et al,
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AL FastA g ow Feloldoe] dyyol A ¥=vhd A= Hl &

24 %o A%RE 29T Aolv

i)

_87_



(2) A3 A v &2 A9

@ EA ¥ (counterfeit products)1- i

A 3 (counterfeit products)ol & 37} glo] A&, WHE e HEE
kst ALY, AlEel AAA] (Country-of-Origin) S 3|92 FASAY Z&
HE FEAES AesE AE I (Kay, 1990), Al&a8 3 @919 54
1715 &ttt o] dt HAES A SE Tt S5d wAFY
S WElgtal Fe fFEdAed &4 dEA, AFAAAA N Ak F
7b san gtk whebA ol # 3 S wAstE = ol wAlLoR F4Y
L glow, BAEE §&ste ek Alwe s AAsY A &
s sk ¢ FAHLE FASY
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dowmel ARHL e Uge ds 23 Tt 5T 58 EFE of
Aop w7tmA Add Tt B EASE Tl b o wot b el A
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Vagg and Harris, 2000)e] 4 = o} AJo} =E7}el Al B A% Ax 2 v
7 wol Adyar givkal A4k ity =9k A SRk 3 AFPD7E 1996
W drue zlged 2w A AAAdez B B4 CDY A rETE ofF 21
of g2 Z2 o AASEAIY] R of 4279 2H 9} Hlwe uf 5%
712 YEPG oA A A AT 4, 2002), H- o] ¢ski 20024
A CD &7t 14% F7F, 469 99 R AlAs AT
A EA", 2003).
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Bolx Qdvh, Hd Cordell et al.(1996)9] 727 E Aypd AnAE

2 Foet A3y Adel o BAEES sk 2R w717
g sk & AuAEe] A= AEFoe FuEtE s BAEY #
2 59 Hd¥xs =AY AESE 7hdel wy] diEolow
investment-at-risk counterfeit products) °]°o] A-&3f= WS 7HHYE
T gt AoltHTom et al, 1998). Tom et al.(1998)2 EHA# & £of
o AaPAbE BAEE FoldhA e LAl HlE] HA|Fol #E R
7b 8 sAFelekal wrelal slvh ot A EAEY FdHE £
AR o] 58], A2 (2002)8] Aol upEH A AT s 2 F g ol
A= ot o] 53.2%(2669 )01, 1917 of 253 Ax Wt A SAEE
TEg Ao AMHACG aYa FF dAdRAEE e ook v
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AFE AL & A LAE dov|i, voygors o diE mfow
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@ “¢ % A = (shoplifting)

7 A S (shoplifting) = AW Aol 28] A= 7|4 =2 sy,
WHakgoly &1d, HuAl T frEa uelA TAstE ARgeE 2
el A g Aol A oF 98%2] aw|A7F BAFAQA dEoz T
SFHA T 30% o] AnATE Hojk @ W oS FHAEYNE I A
ol givtir drHWilkes, 1978). ol&l g A A7} sk o)A} kA o 2
WA E R d oyt dE g dHEAA WS Fa FAVE HH
olz ¢1g ¥3= HdEY A7 Hat of 0.8%E AA Y W
o A dE 29 v AR A9 199949 Fefo] 2309 ZEo] ol =

o] aAolyf FHAY Hxe] o3 A AL FHCox et al,
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= o
1990).

g Enlow(1993)+= HFd=WE A 7HA9 Fd o= 36T Al A
F39 BEAY AHAE®(average citizen shoplifter)o] 717 & WFo)
W, AA" AAAREY 7B%EA UM w2 vles AAsaL gtk
Enlow(1993)¢] Q7o w=d diademz gAd AFEE9] 25-33%= 20
-50t o] Ao, o]B T} B ddF o] 10tolvt. ®e A A 9
W% TEe £ EHS A T e =5 A dew AR F
3 AR EY] %= AR Foka, 46%7F a2l &8k, 27% s sk
of 3}, 7 WA R ofufFol o A AT (full-time amateur shoplifter)
oA AHAdARR V|49 ARE HAL A= ArgEold. oe8 AAlA
& A2 Aoy dA Bl ol HEAN AFATWHILL o] L
FHARY FUlojth opppFeol FHFAENLE FA e HAORE A =

of7be o] AN ARAREE Al So7ld 24 FA 4 9
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CATEA 2 UHA

2 oaTs 2qsl As vt 2 ATl 2 shae agstan,

Welzte]l #AS PART I, 9758 AYE 7SS PART IE 825
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PART 1. Wizt 44

<QAFEA 1> 4204 AR AQeA)AGE] el Tobu mA

<A-1> SHAS & d A wa gy AR W] Lo

<A-2> ol3Fe) f24 AAH Amel BB g e] AolE oo}
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<A1-3> AdiFel &84 kA A wE vlgaele e Aolg do}
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<A-1> ggAe) Mg A AuBT Fro] ga) Lopiu,
<A-2> AR Y Amol wE Mg AMPIRARe] Aol B
ol o,
<A-3> A& A% v 82 A 2ulBRee] ARAE Lol

& shoprit,

ro,

<A-t> g A 2N A9 F AAR A0 HAE dee

<AFRA 5> AGRANAH 20 o] W A3 A< v
2 AAQAN AF AQHE FrgE FolB o
optit}.
<5-1> A gy Aud wE AR HY ¥
HAGA A GRE] Aol E olct,

52> Agaddd Axel hE A4gAY wAYS A@ste FAYA
o AF FHIESY AolE obiivl,

<5-3> 2 AR AR hE A4 vhAPS A= AAY
Al A1 gaEste] Aol S Lolith,

Go4> 2WART A Ae] hE AAY vAPS ARt AAG
A AE TR ol B Lolich

SRR S EERES ESEERERECEE EEEE N LI

=, 88 AAGA AFE Pl Eoe] ABBAS Fopiink

mlo

AR
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6> avAR G} JAFAJA A

<A 1A
9] ol & o}H},

<AFEA 7> $HAL ATAAFA HAol whiz ol FolErt,
AFANGH E4] BE £215 A B

el g ool

<T-1> &5
2T}
<7-2> EHAY A TAg s EAo] wE v|&E o)A Aols %o}
n
ol

of W suAtseae Aol o

T3> SHA AFAIFA =y

op it}
PART II. 97453 A%x A5
<ATFRG 1> 2 AFNA: dolA 2B o]8d A9 nd &
44 WS Fxse <2y 41>9 e JAdA e AvA
o @ A A4wYE AASAY.
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<1-1> QA7 2g 9 A

B odAFe e ZIdae o anjaEe] e dike vAE dg el
3 Axpe] BAHEY W7o RAZE <Y 4>9 o] AT o g
2y AR Jded g anagE o] He Ay &4 )
A, v A Vg 2o ovagd Aol ek o2 MAS B

ohgfe] 9 olgd By 1& fEddd @t BAE A

o
4
X
12
i)
a4
4
i
td
ot
filo
i
Suj
e
i) 5&

IRl el o)At v AR gl ool HE AEA TS 23 Wl
L O I = S I Sl & N B Rl el B R el DA e R R RS
AAE 7P 38 s (Ferrell and Gresham, 1985; Honeycutt et al., 2001:
Schwepker, 1999). = 7j¢l9] &214 712 B9 Ll orz= oA 3
o4 AR, g &4 A, 2y vrletde s &84 7HA
woz AAsdvt. E3 Tele] &g FA o] R -2 ot v A}
vlfel e Ad mA= dFAAE JHEE skl ol # g T ae o =
Av A e oA vEgd ZIdA9] 6719 sk 29l vl d AN
Fel 7Y el el vAe e AAART. agal &8 oAy A
AANY Hie BHA A wAE S AddAdE HAAA ] Aol
th 3k v &) = (Brown and Dacin, 1997; Crever et al., 1997; Murphy, 1997;
Paterson and Stuffs, 1992; Ross et al, 1992)¢¢] #AE F3H315] ).

<1-2> A7 e A A

2ol ARdA ANG AFEAS G4} Adte] AFA TR
qg =Uz ved 2o g Agser
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<1-2-1> %4 7HA a3 719532 94

Fishbein(1973; 1980)2 §17ke] & o] 7/H919 eim 9 4t 4 st 4
#BA7 dvta FA89l o, Trevino(1986)% 17Hel &2l4 sl 7
919 1A W Ako o AFHAGL Hrh I el &l 9A)

AHE B 0 gNHe|E R E A TYH A o] o}

;

(Ferrell and Gresham, 1985; Honeycutt et al., 2001 Schwepker, 1999)3r
aFoith. 3 Navran(1997)%= 71919 F2 A 2A o] 7[gae o4l A
S S Fua g wEla el SEEAE o] 4FF o (idealism)
oF A F 9 (relativism) & S @3 Al o] 3l d oF gt th(Frankena, 1963). ThA] &
94 WAE dEdel gl o] gFoe AuFele wu 2go]
&3 A A2 4 dvH(Schlenker and Forsyth, 1977; Singhapakdi et al.,
1996)E A& 97l Singhapakdi et al.(1996)= ol d4F 949l &4 7}
F= 71919 A7lelejel el VIdwEl oA e o3t
A AAgvka gl vk oo &84 VA RS e A S
Yal 2] ekelth. Singhapakdi and Vitell(1991)]
ole] 744 J4Qle] &l AztSWel A wprlepde]E Aol &2 AbE ol
S ARG F v o] w2 G o] advkar skl ol # gk Al
A sko] ol weld ThAW AYde AdaE VA s 25
Al oA st v, s w2y hA s whrlobdel s w84 JhA
of 7I4&E el ()8 dFE& vE Aoz vdddt o] sl A3
ol 7Hd 1914 7HE 3745 A3

Aol o}

L [=]

O

HI: olde] ¢4 /xae 79aeeldel $e)e] 988 oA Aol
W20 e 94 e Adaeldel S 9% vA Aotk
03 oholebReE Seld A we Ageogel )9 g va A

o},
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<1-2-2> &2 4 7FA R 26 AE] 9] 4
ol e FelA HAT Aol Ad AHHES I AL A A5
al, e ARl A RAARQD AAE olE F Sle L oW
2 =t (Forsyth, 1992). Forsyth(1980)o] <1-7+o] & &t Abth2] 3
Ae AlgS A =9 W 45 Fa3E 4
LHERSETE pRofobEl el S-el o4 ERelEv A ¥ Bol
A7) ALY o s HAE F Bk A EFol tH(Vitell et al, 1991). 3] &
FHe A v Aol wh|opde¢he] H= AaFe] slow, wlaeA v
PES e AFo] dtH(Rawwas et al, 1994). o] dol A A
& e A anjaEE o)A AAVE e Alw T
eloldnt o 7lviH e A= ANE nRo R 7 494 7 671A & A

4 @ o] g9 #eld 7FA# avaag oA <k(+)e] s v

Aol k.
H5 : guhe] #204 AAne 2uAsd el g9 4ge 12
Aelut.
HE @ whrloplel % &d 3 AABe anAgd el S8 dFE v
3 Aelu,

<1-2-3> A& 45} A48 o)A

152019938 AP gate AuAe Y AAmE A
ARG E S )] WAL dvta wela gk el 2nA
45 geddd FEel ¥25E A3 HAY 2NARE £
2 & % grhAB%-ol 7], T o], 1996 14, 1988)
& el AMH R A4 72 AR,

on. ©
o

o

=
N

I

o] e
7| 2} A

S

i)

it
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H7: 71dwel a2 anjaae e Ao F+)o] dada nd Aot

<1-2-4> 719449 w24 79389

MANL] BE7 &4 AR vAE AT diE KA dde] BT
FE g & AFE vE KA dee se Aol A, B
2 avdEss MR AR AAEE avAE AEEE Ands
& &e7ee Bvop 43 483 (Viell & Muncy, 1992). ©] 7}4

< Fishbein(1975)¢] 2 & A AAld FH4 FRloz Yes ARSI E 5
ol AuAi fAFAIe] w4l @ Fde HAE HE AFTEI
#3k 7FA o]ty Morris(1997), Verschoor(1998), Wu(1999, 2002), Zadek(1998)-=
19adE 7I9s ol Fo b 7Y vMiEel SAAS %S vHYal w
Aok F A A e FAskE ARAY JAJANS =2 fE94 e

3 Aoz 77l dvh 7H2 AA A v
A 7148 s HEAH, TEE, AR, FHIATFE, AN

A7IRh AL WeR ST Hdd e AaE EdE M 80X
J

H8: A98dose WrAdd $()9 98 12 2ot

HO: /A9 ge #3090 29 92 18 Aol

HI0 719 el a e auarlwel ()9 Fgg 1Y Aot

HIL: /428948 2992798 ()9 938 12 Aol
W2 e gon 5 TFHe0 £ 4TS 1A Aol
HI3 : 7l eelo e Jadd 29 98-S 13 Aoy

<1-2-5> 2 A5 A5 v geH a9
Fishbein(1973; 1980) 1719 &Eo] 7119 ¥x & w4 A3 4
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AAA7 Ak FASFAT 2 AFolAE B A v g
T FAEAS, BAan, v)dee sE W akE Y] A4 T
Bz, AA4A5 g SA4AR@Y9E 2k uheba

HED QEATAAE Hanjdslsh 2ol $RA 2nAAR, A °
Kol

h7lopdl Y5 &9 4 ThA de] thdd vaYd v E & W
Aol 3 wBe dAF(d, Rawwas et al, 1994; Rawwas et al, 1995;
Singhapakdi, 1993)ell 4] w}7]otd e & F&4 7HA @S vl &2 4 o4
FEo el svAEol FEetedH ATFE F F Ue Uy EA 2

i

4 9 H(Dickson, 2000). thA] =3t wf7| o}l

thgh Anlake] A UE vt BAE A
of FAAQ &S m T A APH(Chan et al, 1998; Cordell et al,
1996; Wee et al,, 1995)°] w2} 7k 178 A HESA

SHAEA o] s =S} aFo] s ﬁ?%(Weigel 1978; Bruvold, 1973;
Roberts, 1991; A& 3], 1986; ols4l €, 1993; 9, 19902 229 7] A,
Aea w7 09 5 Al dal WA gAde Zbe AR S EHE

= a+
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f

an A9 T kgt AR FYE JAle] 24 YA BAE
oow ofx A olE oA AolE Jiele] e ATE o] &t (Ferrell &
Gresham, 1985; Honeycutt et al, 2001: Schwepker, 1999) A u] &b A A 4
of ek AvjxtEe 8o =TS A A AuAAFol A YERW
U (o, Ae e, 1998). o] Aol Ma A-A el wep 7R 14004 1A
217M A& A A skl

O
W]

HIA 0 2WA8@e2e % 9 8% #9d 209 938 12 Aol
0.

WIS anAge e s e gadmed a0 982 1A Aol

HIG © 2ol Ageolae ugds gutel &) dag v ol
o}

HI7 : 2R84 auo] £(0)e) dFe 1)

HIS @ M A& AL BAE o] &) 9

HI9 : 20Ag2 oA a4l &9 Jg& vA Ao

H20 © 2w Afeelde #ud $£QEAFO] L9 dee w3
=N

e
Y
o,
=

F

1
ofk

L
o,

<1-2-6> 2] o A3 A3 A AAQA A o=

Tel71da v 7ol diE AnAEe e ®MsE 5 (Brown
& Dacin, 1997, Creyer et al., 1997; Murphy, 1997; Paterson & Stuffs,
1992; Ross et al., 1992)8F Z3e] o3} Av|AE2 v&E 4 7199 A=
Huh Fe7l9e AlEs ristE e o mvE vk mE videl e 34
=k Aadee] &4 @] FaaAE e AFT2000)8] <
TAe] ot TIdel i SRRV e E JadeY 24 v
A7 wokvh mEbA vt o] VB2 229 U 238 2AE

HJ
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<ATFRY 2> £UA AJAR A A AL A= AAGA
of Wd AQEE, 2 A A wAY 2@ AAGAL A% T
Jmste] #AE AAF 7L 4AFAHLH 5).

<2-1> dA4-23 e A

o) 4]
719
wedan [\
A} 2 ] A}3] 4 ]
ml7] o}l ¥ & ' omaga e gagas
FIEHE _THeE
B
NEEER
el ////,
<329 5> A7 o4 =¥ I

9 A79 ol BY O+ fd4 7HART P53 FAE A3t
sl 7HEste g 29 s yErith

M 2 e 23 Wl Vv s oy v An| g ey, e A
Q) AAAA A W N st AR A HFAFA AFE e Eof
L R IS . = B o e A B L o B R e ] Pl B e R R RS
AAE 7143 A (Ferrell and Gresham, 1985; Honeycutt et al., 2001:
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Schwepker, 1999). 71919 #e4 7tA#e] 39 8o =& o|F94 &
A 7R, AdiFe &9 4 A H, Yol wpyjepdy s &d 4 s
o= ARG, wgk olf g yIdn| s oA An A E] fE] o4 o] ALF]
A AR S Adss HAGAA He M=t AAE AA s
Zrejar SAGASIS] FHare] wAARGD AR A AR S Adske AAA
Aol AEol sk F+rl ¢ = (Brown and Dacin, 1997; Creyer et al, 1997,
Murphy, 1997; Paterson and Stuffs, 1992; Ross et al, 1992)¢}2] #A &
Raias i)

<2-2> AH-71Ad e AA

<2-2-1> &9 3 7HA @ dE V)& An A o
7 TAlA TR 68 Sl A AFE AFRde] M FEY A2

g Bz d7Ee 23

HI @ el aeld 78 ZIdae el )9 45 v 4

o] t}.
H2 : AdFe #07 hARe Agsee el e 43¢ nI A
o] o},
3 : vpFloldeE]l S #2814 7[A 32 71 a2 ool &(-)9 dds n3
7 o]},

H4 @ ool &84 7R A4 of(+)e 3 nA

o}
HS @ AdiFe &84 7FA3S Avjagg e &(-)¢ d3+& 72
o}
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i A A Ee avAs A ()9 dEFE v

2 Aol

<2-2-2> 71&d A avAg oy o AL A d A A
o dg I =, A3 A AAJA AF =

Andrew et al.(1998)2 &F#l&Ao] H&F% 7 SAHY HEE 7}
Atk A4 23% 5 9ol Brown and Dacin(1997), Creyer et al., (1997),
Murphy, (1997), Paterson and Stuffs, (1992), Z12]3L Ross et al., (1992)%
ael A A v Eel s rEskal V)il wE AvAEe
orol WEE WU e AAAQR000)E 7ol Wg ARV AAdE
of Fe4 s e vMAvE w4 HAE HIAY ueEA &
oA AR wepA] AR A A GA A g A= AFE A A
A AF g Ao FE vE Aow rdidrt. webA e
ol 7HA 7oA 7hAE 11 7hA AA s

H7 @ 71dsee) oA e AR Al miAld s ddshe A it 714
HS :
H9 @ 719 2o A Aba A g v
HIO © anafe] 942 Ag ] wiAR S ddstes A4 A=) 7

W mrrel 9H(+)e JFL vl A

A
H11 A8 Q) AR S Adshe sl et 7Iigees Ahg <)
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W |71 g
HL | ol d5o &= 7AAlaE 7siaelelded (e e vld Aolth
4974 H2 | Adse w34 7HAae 7Idad g 5(-)9 93de vl Aotk
A7 H3 | wolebgeE &94 AAne Jga el (09 9% vA Rolu.
5; H4 | ool &2 7hAlae anlage| el Ao d(he] 9= vld Aotk
oA |HS | UES SeA AAHE AuAE ] ()9 G oA Aol
e | CPIREElE A AAde sAER A #O8] 9FE #1
Ao},
Lo | ZldEEIede a9 sl ARt AAsAel A2 Jdmd
27 F(He Fg v1F Aol
A e Aan| A o 2 2 AR A A S Fe A A g 7] E el
# Fhe] s vl Aol
/;E 1o 7l a e At Al viA"gS d3eke AALA AFS el =l
7}; FHe dEF= v Aot
E 10 au Ao 42 AR AQ niAE S ddsks WAdA AlEe] e
Fhe] &S v Aol
- AR A gAY S dd st HAdA ] T 71‘?jﬂ1:€ }EUH vHA

d@ske AAdA ] AF el ok(+)e FF
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2. Add

E AFdide avAeh JAgAQ F o Hdgoz P AuAE
MegA 2 g 2 AFsHE 20uio A 400 A AEY 4008 S WY e
2 #ox vk AAAAALE AeA 2 Aedwe fAs = A

AA A A HAelHy MD o2 7etE HAGAR 40088 o=
Aol F2 shsivh. HAYAE 2003/2004 F=FF A B A=A 220040 Y=
e F doz g/ HAdAe] 157 Bales HAAsATE 157 Bus
e Al ool s olmEsrtet vlIvtn fnc A LF 9
, AQLFAT =Y 1492miles, YU Feh-¢2, FIFA,

st *
NE, R i uiR, GundgAie g9 L

>
2

* e

=

e

9
=

3

2|

)=
W} FdeA dEddE 20, 30, 40, 27 10094 TEla duvd
AUE gA 509, oA s0M ez FASAY
B2 w2 & EF A dEe] Ao AEA 9 e IFEs

A
= =]
Aerabe] aul AR 40058, FAAADN AT 4005 F 80055 W 3
=

—_

AF MRS BYEst NHEE %ol7] fste] 10099 onzAE A
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ol vhy|ojele|Fol] #WI EEE
Christie and Geis(1977)9 )& 7wty 2078 F3h& Agslon 74 L=

=4 sk
(2) 204529

2H AP Muncy and Vitell(1989, 1992)0l olsfiA] /=] ar, Asfel -
(Rawwas et al, 1994, Al-Khatib, 1994; Rallapalli et al, 1994; Vitell et al,
1991; Dickson, 200014 AR5 W 20719 Ak o] @ an|xte] 4l
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6) A3 APA vAGYE sk AAQ}AY AFl A =

HAA S-S A AGA T A A wpAR S AA =AY o
Fo| wE Aanate] sfAF Al It g=E Lo} By F 9 £ F
(Dickson, 2000)3 AF3]4] wtA Y-S Adste fA9A] A F9H9= 3
A BY E 127 Bgow AN

(M) AT G 54

Aol AHEH WY Wd dA AERE dopr ] §l& Cronbach’s a
= stk 4 FARTY AFEE <G 12>9 Zon umE 4
1}

: o], 2 wyletEEFow o] A
BFaE A5 2y o) dFY AFY AFEEE 084, T A3 AF
E== 077, 2ol wiylopde]Fe] AEEZE 0692 UERH HE ATA
(o, Hunt & Chonke, 1984; Rawwas et al, 1995)E5 < u}7|opdlg] 5o AE
5 gdZElstd, Hunt and Chonko(1984)2] 9144 Cronbach's «
7F 0.76, Rawwas et al.(1995)¢] G494+ Cronbach's a7} 0.53, Z1¥] 1

o ¢
1 M
2
AN
N
&
o
£
o
N
o
o
=

- 118 -



Shen and Dickson(2001)8] €1 7-9] 4] Cronbach’s a”} 0.59%]t}.

vge A s @6l e BAs9E 67 a9

Lo Qo ‘/‘ji]-t,ﬂ-g’, ‘%?j%i:?}%li’, ‘iﬂlx}7l1ﬂ',, ,j.ﬂ:ﬂ.

v I o,

of NEE P5e ANtk AHE A3

wEA = 0.77,

7|wFol 0.88, 1¥]aL ‘%7

=
L
=

o] ?
Lt

=0
=

0
%90 0656= LJEFYG:

85, ‘A 083, ‘T4

2l
‘st
A A8 A3 Cronbach’s a7}

P2FSE’ 071, ‘AW A

Ad HEFAH,

-
oo v

Hl g4 v A glol] didk o 28 BX7|YaA ‘Frdt U535
NHEAL CEAES, SAuE wan) N AGA Tt g
WAool FE W Wk ow o] AR PSS AAFG Y Mg g
& AAE 23 Cronbach's a7} ‘#&d #YPFAHAL 082, LR
0.78, ‘E=A &Sl 091, ‘FHAF 0.80, ‘FAu] 0.84, ‘W ASE ek
0.84, Zrg)at ‘W Aele g8 W o] 0.0 EFY

<HE 12> SAERFY AFE
Z~1 roy Ke) 1 ﬂﬂE
Rk stelm A (Cronbach’s a)
o)/ F2] 0.84
24 THA & ] 2] 0.77
nl-7] o}l g = 0.69
- A =) 0.77
7] - TER 0.85
Al &) A A 0.83 094
7195 9] FAA2TSE 0.71 '
714 2] - 28] =}7) gk 0.88
Ao 0.65
gt FRIrA=HE 0.82
el 4 HRAAE 0.78
H) -7 A B A& o) 0.91
) 3174 51} 3] 0.80 0.92
2] 218 ¢ :]‘4_0}\}:]] 0.84
- _~| Ao .
AT g e | osd
H] 2 o) o] 3l&/ukE 0.80
AR A ) S A Al el o 0.65
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A9 A 48 A SPSS 11.1 versions ©] &3t
A AR ARty S-S wefekr] fgke] HIEEY s dhelon, AEA

ware]l Wd ddAde AES7] e A#EE A (Reliability Analysis)&

ATEA 1H-2 $18 71& %A (Descriptives Analysis), 22} (Crosstah),
t-test, Pearson®] J#3A 24 (Correlation Analysis), ANOVA{(Duncan AF¥-
A%5), 2AE(Factor Analysis) 2 3954 (Regression Analysis)e 2 A3}

gt wd ArRde AREE Lop] Az AMOS 508 ALgsel 243
o}

6. ATl 44 ATFASTA 54

AASEAE 7099 o2 vk 3779, A AQ] 3327 o] 3l
AAAwe) AaTAde FAdel 3008 el T, ool 9ol o], ¢
M)A 7E 1587, A AN Abe 2199 el e, SARAGAN L 1429,

Ao A 912 1909 o] 9l ut,

AARGS JdHE2 A9 EH AASEAF 20007t 3379, 30t 7F 205
d, A0th7F 167" 0.2 20t 7F 7 Bakth 20t 3378 o2 A A9
T A &g 2o 337TH EFE ARSI V|E Y. Jud
AFhE FE2E AuEd g A% 2007 1694, 30th7F 1073

AA el Aekel AL 20th7} 1687, 30t 7} 98,
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83 40 7F 667 o] AT

T SHAY dA¥EdE AEEXE AAS AHEW <¥ 13>% Zrh 20
bl Aol 30.86%(1047), 20l of Aol 69.14%(233% ol =, 30t FA ]
52.2096(1079), 30th o140l 47.802%(98%), el 40t) FA7} 53.29%(89
g), 40t AR7F 46.719%(78% ) ©] A T},

<E 13> 2n A} gAdA e AdHE HAEEY

A Zeh| 2} HAHA A

A3 44 ]l 5 LRy Hl & R R e w5 EiR s

(*g) (%) d) (%) (4) (%)

i 104 30.86 o4 31.9 50 29.76

20 o] g 233 69.14 115 68.05 118 70.24
27 337 100.00 169 100.00 168 100.00

i 107 52.20 o4 50.47 53 54.08

30t o] g 93 47.80 o3 49.53 45 45.92
oy 205 100.00 107 100.00 R 100.00

WA 89 53.29 o0 49.50 39 59.09

40t o4 78 46.71 ol 50.50 27 40.91
oA 167 100.00 101 100.00 66 100.00

Al 709 377 332

R S AMuE A SHAT S Ego] 514206(363%)=
90| 40.80%(1537)Q) v
A4%(210H) 2 s o] A XA}

k)
<
B
=
_|>i
oo
f
=
Lot
|
gy

&
R
2
Y
re
Y
U
1o
o
—Jo
=
Lok
=
M
o2
s
o)
o
inNy

FHA AIATS AHEAE FHFTO) 614W o2 XA GO
ol & FFo]l 4274%(303%)= yEhyith Aadz Am oy
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oNr

3o 4%

oNr

Acko] TRE9 Aol 2467%(937) WA AH AT FTH
< 18.98%(63% )2 ZAFE AT

Ag3F A58 AuEE 10089 2009 A5 0] 35.40%(2407), 200
oAl 300%HY 250 1740%(118%)2 ZAFE A Az ddnd
HAFAS Aol AW AR EE T 2003 Al A 30089 A50] 21.50%(69

9 A 20udol A 308 o] 2576%(179%), 30kl A 404t
BE ZAE AT vk Ee] A fAPA A Hr
494 1090 Pvhg 25 SHAVE 7.07%26W) 2 =A JEE ey
AAFA Ao A 50urdel A 1009Hd -2 2= SHA7F 19.88%(65)
2 oRgon 100vde) ) RS 2 SHAE 3.98%(13%) o)Lt H gl
A dFEe FHAUL Fuvt EE ¢ F e, v=

(25.42%), w=uL(15.72%), 7}&¢(14.38%)9 «o. & vERSTh

Fuod Folzo AS 6522%(255%)% F 13| wwo g Hojdli= A
o= ZAEG oW, diyE F 1344 33 AR Fode FHEAVL
30.18%(118%) & & & + Ak

A=z Avud Aol 2031%(1448), FA¢] 18.34%(130%), 9
o] 12.69%(907), AFF-A o] 14.81%(1057), #E] Aol 12.55%(89F) T o=
TR ARG g ao] 3448%(130W) = M Bgeow o ths
To =2 AYPFHEIL 1645%627%)2 Eeok=d o= B AW FA A 300
40th 8] o AWM &= QleS o S Qu}

A9E AApw heFol 3262%(153W)2 7 Bghon, AgArol
26.87%(126%), -4 oA 9ol 20.68%(97%), 4 o] 19.83%(939)C
2 Ueytith

{
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oF e 5d v

A7F 7.95%(24%) el v H= A

el
=

& %

o] 4387%(2047) 2 73
who] 25.38%(118%)2 =AY HAQAN e AL
Ak,

1
E%o

o

H SWelA 10d vl

o o]/\l— =

o

<& 14> cHAe lrArg A 54
A a1 2} A QA A
ATEA A wME o ARe | oAE | ARs | aE ) AR
B | G | e | W %
el 8) | 1255 | 52 [ 1379 | 37 | 1114
A 17 | 240 0 000 | 17 | 512
ke 0 | 1269 | 15 | 398 | 7B | 2259
AR+ 62 | 874 | 62 | 1645 | O 0.00
) T 37 | 522 31 | 98l 0 0.00
. R 130 | 1834 | 130 | 3448 | 0 0.00
A4 144 | 2031 | 0 000 | 144 | 4337
AHEA 106 | 1481 | 58 | 1538 | 47 | 1416
71 e 3| 494 | 23 | 610 | 12 | 361
A 709 | 100 | 377 | 100 | 332 | 100
Adrd | 126 | 2687 | 34 | 248 | %2 | 2171
el = 153 | 3262 | 29 | 2117 | 124 | 313
A9 A 93 | 1983 | 37 | 2701 | 56 | 1687
SR A 60 | 1279 | 23 | 1679 | 37 | 1114
ik 37 | 789 | 14 1022 | 23 | 693
A 469 | 100 | 137 | 100 | 332 | 100
59 mwt | 204 | 4387 | 59 | 3620 | 145 | 4801
5~104 118 | 2538 | 33 | 202 | 8 | 2815
meys  10-15W 69 | 1484 | 33 | 2025 | 36 | 1192
T AT
15~20 B | 817 | 26 | 1595 | 12 | 397
20d o | 36 | 774 | 12 | 736 | 24 | 1%
A 465 | 100 | 163 | 100 | 302 | 100
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<E U AE> $HAe ALY FA

A A A H] &} #HAYA
o1 - A} 3] 84 N (wpg | ux [wpg | dwx [ aRg
() | % | @ | % @ (%)
w4 300 | 4231 | 158 | 4191 | 142 | 4277
a4 14 409 | 5769 | 219 | 5800 | 190 | 57.23
A 700 | 100 | 377 | 100 | 332 | 100
20T 337 | 4753 | 169 | 4483 | 168 | 50.60
J— 30t 205 | 2891 | 107 | 2838 | 98 | 2952
v 40t 167 | 2355 | 101 | 2679 | 66 | 19.83
A 700 | 100 | 377 | 100 | 332 | 100
aFEo|s} 110 | 1558 | 44 | 1173 | 66 | 1994
o) A8 113 | 1601 | 97 | 2587 | 16 4.83
o o8t 29 363 | 5142 | 153 | 4080 | 211 | 63.44
o e 58 818 | 45 | 1194 | 12 3.63
s 9] 65 921 | 33 | 1013 | 27 8.16
A 709 | 100 | 377 | 100 | 332 | 100
. = 11 15 | 5 1.33 6 1.81
° &} 19 968 | 14 371 | 5 151
¥ 156 | 2200 | 93 | 2467 | 63 | 1898
= = 303 | 4274 | 159 | 4218 | 144 | 4337
AE) A% 3t 155 | 2186 | 76 | 2016 | 79 | 23.80
3 2 44 621 @ 23 610 | 21 | 633
= 16 226 7T 18 | 9 271
3} 5 071 | 0 0.00 5 151
A 709 | 100 | 377 | 100 | 332 | 100
e 142 | 2094 | 131 | 3669 | 11 3.43
10071 w) =t 60 885 | 40 | 1120 | 20 6.23
100~2003+-4 240 | 3540 | 66 | 1849 @ 174 | 5421
200~300%+1 118 | 1740 | 49 | 1373 | 69 | 21.50
AT 25| 300~4007+9) 58 855 | 33 924 | 25 779
400~500%-$1 46 678 32 896 | 14 4.36
500%H o] 4 14 206 6 168 | 8 2.49
o9 31 437 20 531 | 11 331
7 709 100 | 377 | 100 | 332 | 100
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<E U AE> $HAe ALY FA

A A W] 2} 3 A g A2

A &3 e | oelEg | oWy oeRg | owx | Wiy

(3) (%) (3) (%) (3) (%)

10%H) o) gt 29 417 26 707 3 0.92
10~20%-4 81 11.65 48 13.04 33 10.09
20~307H 179 25.76 105 2853 74 22.63

G aE 30~40¢ 169 24,32 94 25.54 75 22.94
40~50%H 127 18.27 62 16.85 65 19.83
50~100%-¢ 93 13.38 29 7.88 64 19.57

100vH¢1 o] 2 17 2.45 4 1.09 13 3.98

7 695 100 368 100 327 100

7] % 159 24.05 83 22.93 76 25.42

&9 108 16.34 65 17.96 43 14.38

B 109 16.49 62 17.13 47 15.72

a i 2 0.30 0 0.00 2 0.67
75l 276 41.75 149 41.16 127 42.47

7] et 7 1.06 3 0.83 4 1.34

7 661 100 362 | 100.00 | 299 100

F13] m2k 205 65.22 137 63.72 118 67.05

1 ~ 33 118 30.18 69 32.09 49 27.84

Fueld | 3 ~ 59 7 L.79 4 1.86 3 1.70
A4 | F5H ~ 73] 6 1.53 4 1.86 2 1.14
78] o] % 5 1.28 1 0.47 4 2.27

7 391 100 215 100 176 100

18 =g 217 | 5550 117 | 5417 100 | 57.14

1~3%] 116 | 2967 63 31.48 48 27.43

= 3~53] 24 6.14 11 5.09 13 7.43
ZIE 8le | 53] o) 3 0.77 3 1.39 0 0.00
R E 31 7.93 17 787 14 8.00

7 391 100 216 100 175 100
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739] AEEE Hola v 89l 2
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EES
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T
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|
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A

0
.Z:I
min

o
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oy

Feich £9 2

779 AFEE Hola
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=
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3} o] ©) Z= ' (Short-term profits) & WAt 29 39 S 121, A
Hel 2 9%, Cronbach’s a=.72% eyt

<E 15> AGNEDNY QY AT 2470

4 EIREER
43l a9 2 2% IR
et AL | Cronbach's a
Set2 89948 AL o] TF EFT AHYAY FFo] .
A,
291 |\fagAe guE 4714 498 98 25AQ 220 70
Aga |HAEAT 49 Exg AAGUAY ol dE 7)18E g 7Y 67 | 42 [030] 073
o) [FE EFS A0 B,
224 @70 AAAR W) s PAYAEL 7)1 8T
T e E o
HALH A MEs Fole dut VA&t O Fasit 80
qqp [TEGANL $REAZ TN A g Eololof ek, 70
Nededs AAe Ao 2AH x|t 70
W lyagae 9999 aeae 99 ga40 o BEolitel S
VETT e 29 2 5 90, o
N ol 24 o] BEE = 9o} 53
old Ao Holdties gAY g 2 AAbE 24
Qe ol Qolch, -1
A &0 YHEA 2od 79g8E PANE Fh | -T2
2903 | gAdAe 1 7)ge) #Edel AT Hof AeA opd] #
Rajolol (A2 FE FHth AEAE FolE Yo] T Fa3rh 0 121 {009] 072
27 MERAS AL AAE T ARAEL VR HE 2|
Zaw o Jgeds 294 Fa8 AL oy '
JAY7e dATde] Zgeune PHLHAE SdaEd o &
&H 0|3 Fasch 0
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RS EEEEERTEREE L e

ALy
Bake 69.78% = AYsol AT 15). AbEd 89 T VEY AF
(Rallapalli et al., 1994; Rawwas et al., 1994; Muncy & Vitell, 1992)9} &
det] wWEol de 89 EFE A= FACh 89 12 T FHO
2 FHoen, hAETE Eoldx 2 oFiAFd W AYow stoa
7MAS TEAVE B 2 BHAES e A4 o=m o9
T HgER ‘9 H A (actively benefiting from illegal activity)o]#} 1
Btk 291 19 AWEE 4% Yyt ew, Cronbach’s a=.909] 41F]
TE Hola vk 219l 2% 6719 FEor HaoH, FHuAAY e
oo ARA eFal HARSEe] ARRSEE B 97e e AR dEs FEA

AIFH o o]e]e Fdle BIFER ‘W4 A (passively benefiting at the

expense of others)olzt WAt 291 29 {2 2550, AHye
14%, Cronbach’s a=90% A EE Hola ) 29 32 e FqEo=z &
AoH, ‘G WS AEFOHALE oyl 2AE A = A9
we Bele] A4E FHA FEHOR oYL I BISE B
Y (actively benefiting from questionable behavior)o]z} HWH 3T 29 3¢
ALfEEe 1.09011, A-Ee 6%, Cronbach’s a=762.% Esth 891 4= 2
Mol Ao FHow, oFASe fdojiil el &4 @ow v k)
= oAse 2o Aol WA £aE A $3 Ak o]0 Frel: FaE
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2 593 (no harm/no foul# BHetodth 291 49 THFL 10604, AH
HL 6%, Cronbach’s a=759] Mg EE Holx gu},

23] AR A
8.9 89 2 23 247
3% Ak | Cronbach’s a
AR o)A B dRAE e AAOE sl "
AL 2EAIE B9, '
OFAEE £abo] AN AT YALE 1 ABL wdels
9. B0
BAFS B 964 BRaA golue AL
891 79
S5t AMuse 39, 780 | 043 0.90
o] 1 A
UL e anan 429 Aass quas] g 99 7
ARZES @o| HAL o} F WL okt H9), 66
Ada Ao gL B 938 Jeclole] o2 Lol Y. | 64
Aol Y A4S PV ofF T okate #9, 64
s AEL B $3 WSy A A 58 g B9, 85
FARAY OE 2 5 A ga Babsie) sl 39, 84
292 192 cpga w42 D2 A= W9 80
EAE ek Felgs dol B Aaa BadE)e F9A o A 255 |0.14] 090
= g9, 7
Az oAb 7+ WA 4 TV ofd Az 9= 21e YvAE
b5
oA AREA @1 AE s B9,
2 EAZo AFH 2ZEoN} AU ARgate B9, 57
cojpbAol ] He AmFoHNE o} Fd X2 A gu P9.| 77
4303 Jagigolt e fulelq Aot e 7|dES B Polrhte
g5 | 107 006 076
Elel 7] e |39
=0 ge 4FA4e B 98 AAHA Qe B9, 70
29 4 |OFAEL Qo) o] B4 Fod ohA waets P9, 84
1.06 | 0.06 075
Fala g A7k o] o] & A £& YoJHIA o} AR Ax Yt 9. | 34
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3) A3 A AAQA @ AU E 2ARAT NFHE BAD%
A8 A Al F NGUET ofH FAow TAHEAE B

ol g3to] 29 BAy MNFPE AFE AN A v 2o 4709 3

Z FEIgoy, FRNLE 6978%2 AHIHATHE 17). £9 1
< 209 FEoR FooH, A E AY wARE AAFE HAAA
AupA g o) gepeh 2o BIERE 7 9A A (Support)Bt BHEAC &

9l 19 mHgte 2490w, AL 28%, Cronbach's a=769 NHEE 1

olit vk 29 2= /e FHoE Fow, WA v =g o
slAl whsold oAl e Fle FAE ok fdrpe Z]]ie) Gl bl

oFs Zke ey FEEE fed 1A (Suspicion of  business
SRt 8.9 29 AAgte 12001, AEEe 12%
Cronbach's a=.689] A#HEE rolil Qu} Q9 3& 279 FHoz Hg
ou, ‘AujAte] EujiE & AYAdA FAAS FHAFA ] 7Y EF el
¥ 79 wAA FEEdue Ze &

&'(Blind obedience)t WA 29 49 IFHEe 10409, A=
12%, Cronbach’s a=539] M EE weoli 9t} 89 4% 2/ FE 02 F
fow, Fdol 2w "olAx AF A A mAEE AAEE G A
ofF 5 e Aolvket o] AS A wiARE HASHE HAGA A
3l #Als 23 sk UEe BHER VI A (Alturism)Et H H 8HA

v 29l 49 ke 249009, A E-S 15%, Cronbach’'s a=452] W] 4

l

intentions)e] &} =

o PHsE Wadd A48
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<E 17> AR A ARl Wak s el e NE e 24yt
ol PRREFE
el SR SLf :
nga AL FE By Cronbach’s
A A AGE A A A A
el g pejgd, 5
97 Wl AADS AASs M 249 1028 076
A AEE A eAge Axse A 7Yl
83
de 2.
GFAzx TN dote =FAE HEsE 45 -
gelz 9 AV Baso, |
g % v e vAdd mEatel oA wsofzl o FAFE 7 120 1013 068
o Bl Ao Bk,
T ST A SN ARE A AUHA
= mEAE A s ByAsA) ga |
qqy MRl SfAzE e ¥Rssde ngxd
oal ol % glel weth, |
] 2] A TE — 1.04 |0.12| 053
dulAe] Ees B Aol FAAG A
AARE o 19 25 928 Ad oA e, |
Fdol 22 golAn AN AY vMARE AN
oy |BHE AAQA SdHE T Aol |
A A AR e AAse AAgiAe A9 137 [015| 045
o}
1A= A58 A =AM 1 HAgA 83
o5& Ak
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o

PART 1. ®elzte] #A A g A4 A}

<AFEA 1> 24 ARBY AR Hol el FohwuA
oh.

<I-1> $9A £ B AdR A A R dal Lopir),

rz

Qo edx= AA 709W o ® 1 F AnAUF 377 (53.17%), A
A A 91 3327 (46.83%)°] 3l t}.

S84 TP BE )T, AT, e wlolWeZo R o] A

WA <E 18> 2 o 4T AR: #9% #9s & oo ANA &
A8e 21 YEAE FARE AT o|4F9 B Pl 5INE
ZHA=08D0) . griEe] AnE f24 @9g ¢ o AdA £29
EAE 2AFE AR FAE AnE U AR F7ol AR(E
ERA=09DCI k. whlobieE AnE 24 HEe @ W 494 )
Sk Aerglol 4ol webd BuE fe® FARAL AR WEAE

O

2 2AaE A2 uyloll S AT BFS 409(EET 23060091},

A

oVdF oA A Hito] 5700 AT A AR wpjop

2]
PR @R S =S o 4 vk 29 SERY HUFed shx #at
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£84 7pA He] te APAFE A Ew g gt Heke] el &
212 7R T Hols A B Ay A ARSI wkdE Srkd &84
7hA @el Aols: Ay E @A o FFolth(Al-Khatib et al, 1997).
ol olAECY @A AT olE 73 Al-Khatib et
al.(1997)¢] d-y-ZAstol A vargle) o] FaEe] weld 7hAW Wato] 403, 4
el &84 7hA® "afo]l 260, 13 wp|opleE| s KA 7R T e
Hato]l 2538 % YT o EQIS oA f-¢d shA# Hato] 4.30,
A &2 AW gre 273, agal vhrlopilY s fd 7pR w
2 2580tk S Rawwas et al.(1995)¢] Aol A o] 744 &2
A A FF HotddE=Y] HUME A e vud dih FF9 oy
T &84 7 ato] 3518, FotdA=g o T &4 A S 3
ol 367301tk AUl &2A A2 uE Al Aot oot
Az wi7lebdel S &84 JhA RS fAReE e E e an gl ¢
of AyAFAAo) A K5 o] T Feld s el A
gt wpylepdlyE felA AAAERT WS 25 € St Z2ya v
ol o] AES], FFRNY Holdd=gle HFe] e
oldll gl = §¥l4d A #e HoE A
S Aol g dhlols Fe7h mEARE b s sfuw o 2
Agdret & A9 AnE vuws iy &84 hx Tl e} Heko A
oli= UAWL, olFFe &Ed shAHo] AdFe #eld A @ w7 o}
dels wed AR BEE el A2 4
Fe A A wjopd el S el d PR B2 D@ ATl FAEE £
UER AL gl o] A md 2 A9 Aol 7L AgE Holal

i)
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rlo

=

o
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=
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<HE 19> SRAke] 7Iin] ] e 4

H 3}% Qo ;ﬂ.jﬂ(N:709>
M SD
AV Y 5 2.30 1.01

| 0] Z=

I
7d 3ol o - 3.5 111
Bkl 3.04 0.79

w47k ¥ E v EeA, dF7 wes S el H. Mg, SD-gF84

<1-2> o] ZF9 &3 7HA# AR & 7G99 Aol E

Sop ¥ 1t

ol T Feld THAH Aol wEbA 7IYgEE oA o] Ao]E opual
A gl <E 2002 YW FEAY Duncand UEHAA TS A A5
248 Aol

2 AFelAE AA S 7099 F ol T feA A He] & Ao
o] HEE 617~704=2 3047%(216%), T3k Jde] A= 539~612%
40.20%(2857), e Avke] HEE 242~5352 29.34%(208) 2 TE-519
t}.

<HE 20> A B ow ol e84 A B ARl webA vqiu &g
o] o] Aol7b frejmek Ao vEryrh o] AF e &84 HAde] ¥

Arke] o]gFe] §24 AAPo] ke ARy AFA AR

o

~
2

-

Me s BFAS Rk F ol gFe §8d AN R4S
Ag Aol 71e g Fast wE Jdeede] ¥2e & & 9l
A7 F T RAR o 4Fe A AT B Yol o] 4F e
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<E > olHF &UH ANH AR whE Agu e Aol

T a9 8.2l o] /9] N M SD F
o] 745 2] (3}) 208 | 300° | 088
AHE) A o7 2] (%) 286 | 232" | 084
gazy | oaEecy | a6 | 220 1 | o
AR 709 | 262 0.94
o]/ 2] (3}) 208 | 341° | 086
4 o) o] 5 o7 2] (F) 285 | 300" | 098 ——
714 o] 4 9 (%) 216 250 | 094
H)$- 2] A A 709 2.96 1.00
o] 4] oldFe(ah) | 208 | 366" | 081
] o)+ 9 (%) 285 | 348" | 083
G R P oY B T R T T el
A A 709 | 349 0.92
o747 <) () 208 | 336° | 08
] o] 2 2| () 285 | 300" | 088
@ AEacy | 216 | omt | Lo | o
A A 709 | 302 0.95
“'p < 00L, #4 a, b, c= Duncan®] BEHAAE
# A7t 55 &Y A, At 29 S &l Mg, sh-#EdAk

AA SHANA L o] e Feld TR He] e o] w2 FH ko]
vla] Z|ivlael oA B AeTr By ol ¥ wed A He] &7
= 7ldsg o o] =t

B Ane ol 4Fe A B ¥e

k>
=
L
N
N
i)
=
o
ro,
H
49
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M Qb A, A2l &ElE 7lEoR w84 EAE 4 Ferrell

and Gresham(1985)2] -4 3}9} < A & ¢},

<1-3> FdFe) #d4 AAH Aol B2 /LA N Aol
o},

<E 21> A w2 A AR wE VdEe A AolE
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o] oteok i Azsk= Fde] vk(Vitell et al, 1991).
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20l 337 399° 0.54
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% 95Ul B85S el £3F AXD Ao B2 o],
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e 424 HA el AolE ohis] A ttestE A
4

Fw 9% | ¥ 9o ;
T stea (N=378) (N=283) |
M SD M SD value
P o] A 9] 574 | 078 | 565 | 085 1.459
] A F e 397 | 099 | 416 | 095 | —242"
B oo = | 407 | 060 | 411 | 062 | -0854

F

Up< 06 M= T, SD-gF A % A5/} 555 Az §28 AR Ao HeL o,

SHARY] St wE HE 4 Tt e AolE doluly] flE] ddWaE
g AAEAY. EAZA Y Zol7b & 74-F Duncan®] UEH] X (Multiple
Comparison)E A 8] =E3EF 2ol 7k l=A 7533

SHARS St wE Fed spAve] deWEEYs A A
<F 46> Lt}

AALHAS e Agud, wFoletE 1109W(1551%), e A8
< 1139 (15.94%), Wit -2 363W(051.20%), st A2 5HH
(7.76%), rY &9 653 (9.31%)°] At}

o] wE ol Hld A B Fod HolE e k. A

Zolstel yEATIL bY Egovw, ve £oB g E9l, Wopw E
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R, Wi A oY Fo e
FiFe] §ed AR G|t fold Ao E uyrh WS Aol
el feld o] g Al dehdow], W A%, nZols, o
9 29 woz AL B3 FEY 2ohe vgie] AF FA 0
of b4 AFEe] weld Apwe] ¥ Uehdehs Aol
Sejo] mhe vhrlebBeE 4ed AABE FAF AolE ATk TEol3)

o Ft g7l 71 Egon, disk A distw £, elal digtu sk
sow ZAE 9T
uplA] SghAbe] eEle whE o] Aol f-21d 7RAH, A Yd 7HA
W, 8 el S a9 A A ® B foAe zolrt il
<HE 46> o) wE $E A A @Y 2o
Ta | 989l Bk N M SD F
AZEola} 110 593° 0.70
th ekl A8t 113 5.28 0.88
et %9 363 575" 0.77
ol ALZ o
[ B e R TR 568" 0gg | A
5t %9 65 584°P 0.69
7 A 706 571 0.31
31Z: 0] 3} 110 418" 0.99
o) 3w A 5t 113 440° 0.86
&4 g3 %< 363 399" 1.00
XA} Z O = = H . . B
! ki sty At 55 429°¢ 0.75 8.177
sy £9 65 366 ° 0.91
7 A 706 408 0.97
e 110 436" 0.63
& A3t 113 4032 0.63
et %9 363 4067 0.58
il =
PIPEEE aa e | s 407° 051 | B4
e £9 65 3942 057
7 A 706 409 0.60

Tp< 001, A a, bE Duncand tEH
EETE A7 &81F JpA R Ao

# A7)

0 0
zEu=
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<T-2> $HAY QA3 A EA wE JHae e olE Fo}
2

A uhe Zld&e el AelE gobry] fEA t-testE F A=
<E AT A

el wrEb Zlsinl el e Ao Grlol el aQInt fo) gk Aol & i
Atk = W0l AAduT TIdE Sl ATl F
o] 2ol okt = dAel o Au Arlele ek dwd Y| giie) e
°of ma& onTt AR A AFret Yol et e d U9
gl o] 2 iz fi ol g Aol 7k gloi.

<E AT> A wE VIR el e Aol

T4 (N=300) | oA (N=409) t
M SD M SD value
AF3| A Al ]l 2.24 1.04 2.34 099 | -1.361

+ 3 sel el

152 A7l 305 | L14 | 320 | 093 | -1933"

Hi T -

o4 g o) e} 354 | 117 | 354 | 1.06 0.002
2 A 300 | 084 | 308 | 075 | -1.397

"p< 01, M=% T, SD=:
714

i
A4 R 04 ARgulelAe] M&RA, Wt weSE A aueldel ge4 ofnl

Aol waEla] 7| Gdu|H8 92l e ZolE o} B A= < A>3 7
o <E 48>¢ AHuw Adde] e )gu sy Folst e Fo
Z uebdth
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Aol

{8

°
T

q

[e]

r

ool wfepA]

2ol 7F A tHp< 001). fEHo] ZE&FE A3 A

-

°
T

_cq

(o]

e AWy AHg A
ar

7ol FAY V19 R e o]

of whz}A

GG R o T oo ® oo W ON 9
N R O .
) : T W - < Ao S oy
N ~ o o = > ~ :
-~ il o v R S v
EO *om D % ~ w.m o T W T K=
W Eowow - = .=
F 7 T g " <7 3 x ¥ i w A
I ) o ) e oar — b = i
N e (L S ny isie olo = 5 2 5 5 3
3 B oo b o > iy s =
sy wTT g~ E¥iszgTi
© ° < >
NG T T = Ca ) ° - T o o
RN R e T o oF L F
O ) = mr o el o i
i or! %Etl. i N No oF o o} Tt W_ 1H_L|
5o = oy AR o o R Mo
oWy Tz i o = ™ o o
A ol o o op  m 0 Mo . o N oo
ol N o R o T wﬂ wam T
— O —_— ,
.ﬂWO ‘OI H@ ‘._mwo OO Jﬂ:wL ,OI 1k| . 1~_/| m_m M ‘m s ﬂrﬂ MW
T T s B i3 M = W OGRS
=G T s MoT o T m g = B o oR
= 5 < M ol ™ o oo in o N oox Mo
= T N A = T X ox
N N T R - T o W o
S ) i~ s % B O O~ O—H B o8 B 0O S, = 17_AI
T ot S oy Moo
oK - 2 om & =W w VT o A 9 oo
e N I S B (O B R S O
C S OF E O Mo W oMo A o N T O
B I 12 o) TR~ a1 i T & oo T T %
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ebd AA $HA F gt
7)1 u] 2] o] 4 o]
S EEEERE

4 Aol Be dus

<HE OA> dH T 71hdnae oA Ao
T8 [ a9aed dAgdE | N M SD E
20l 337 2.55°¢ 1.04
A} 3] Al b
* }ﬂ‘ﬂ 30t 205 2.08 a 090 | 5 gorom
IS 40th 167 2.06 0.96
2 A 709 2.30 1.01
20tH 337 3.39° 0.99
7 a
‘l 30l 205 2.96 a 099 | o
] o] ] 27 40) 167 2.85 1.02
W5 A7) 709 3.14 1.03
o ] 20t 337 369" 0.95
o2 A 3} 30t 205 347° 121 | o gom
o] o] 7 40tH 167 3347 1.24 '
27 709 3.54 L1l
20T 337 3.26° 0.72
. 30t 205 2897 0.82
4
A 407 167 080° | o7g | 0418
Bk 709 3.04 0.79
"p< 001, A a, bE Duncan® WEEA AT, M=%, SD=-FF A=},
% Ae7t BeSE J|qge o o] Hawd, A5 wass sgaselde] sl o,
<3 49> Fa O whE 7 du] e ey z)ol
ST =0 A .
TR o} 9] 8.2 (N=378) (N=283)
M SD | M gp | Vvalue
el A3 A AQETE | 226 101 | 234 1.02 | -1.077
0 . ’ 2 7) 0] €] F=t 3.10 101 | 318 105 | -0.99%
fﬂ A F}po] ) 5=t 3.46 118 | 362 104 | -1767"
€14 A 299 | 080 | 3.10 077 | -1754"
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52 o]

el 7))

ESERE

Aol o} 117191814

Duncan® tYsWe #Hdee AAS Ay <3 50>3 2tk
<E 50> gl wE 7)du| g o4 Aol
S - )| Lk N M SD F
1o & 110 234 0.91
oiga s | 113 243 1.04
A} A st £ | 363 2.26 0.97 o
AQlEa- | sk A | 55 2.46 1.35 '
ey 29 | 65 207 1.01
A A 706 2.30 1.01
LEo)s} 110 291° 0.96
ek AHs | 113 330" 0.97
27 gt &9 | 363 320 1.06 0 918"
olelF | gt A | 55 2.96° 1.02 '
719 etd =9 | 65 3.06 % 1.00
A $ A A 706 3.14 1.03
0] 2] 31E0] 8 110 379" 1.25
digha A | 113 368" 0.93
cE et £ | 363 347 % 1.13
ol | WEd A | 55 360° 1.05 3145
st £ | 65 3.20% 1.01
A A 706 354 111
312 0] 3} 110 3.06 % 0.72
ot e | 113 3.19°" 0.74
e rﬁ‘%ﬂ %—OS 363 3.03 z 0.82 0017
e As | 55 3.057 0.84
08t 9 65 2.83° 0.72
A A 706 3.04 0.79
‘p< 01, Tp< 05, SD=3% =% 2}

p< 001, &2} a, b= Duncand “W5H Y%,
Al

% R7L 2945 Tgaeel o] Ru, 857t 2e4E
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<E S0>& Awuw ot mebA ZIin e o)) sl L.q1q) Aol
Freh Aol G FRQlel Al o H el Aok vpEbkaL, AR A Y STo
= el E Ahelzh gl

ol Frel wAE 7
EYTE S digtge] ol F

vgtolej st dAE 719
e S aEo|ste] st AL Aol et wAlE VIslaEl Aol )

n:_%
F:‘O
)
lo
>
rlo
u)
1o
=1
2,
=L
1
ofN
rJO
=
1o
b
o,
N
Y
o

Duncan®] tWsHe 7H5S HAAS A3 <3 51> 2
<E BI>olA E of 7|dulsele)Ae] sk acll ALEE A, F
Zlol Y F, Aol F a9l BEF ZAM LA A g whEl f-o] $t

Aolg HATHp< 00D, Fdwe] ArE A HdF7, Aol F,

|9 F7 BE 294 43 Asjulgegae] derh teoR 9T,
g
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714 Rl el o4 Aol

=

T

of u}

* * * *
* * X *
fey) %o b~ =
& = e} o e}
b~ 0 <2 -
i} o3 ™ op)
sl xiao Tz e e zora gl Tz
S =R R I S B B R R s e e e e B B B e B O O = o s A Sl Bl B S I S
N0|lol Sl -~~~ Al o|lqdl~Aog~<ld~~l~lco g ol o
bbbiw Ccmab bbwiwa Ccmaiw
S|l 2 ey Qe el o el x
U R e e e o e A R B By RIS M TN R B RSO R N Sl B I A Ran B HECH Ry BN NIRRT I S I
N NN A NN B sl o]es oo o
on fop) o fop) o on
|l o~ o ol os ool ool
Z OIS B R DI @R LS| B e LS| B | m
W yil plll i il
= #|w || B e | | ] o3 ! &
m_. ™ o8| ™| K o8| = ™ =0 ™ =n
o = ey = =

f—

&
o

&7
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&
1o

I

Al

Ko

Duncan®| ©}
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i

Tp< 05, Tp< 001, A a, b
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<7-3> StAe) ATAINNA BAel B sngae)Ae) AolE o
oh2 1},

Aulo] wE An Al £ 9 e Aol E dolry] A t-testE A A E

A= < 5253 72

<E 52> e whE suAu e e Aol

wA (N=300) | o] A (N=409) t
T8 59 2.2
M SD M SD value
4 208 | 115 | 197 | 09 1.382
2] H] kA1 A] 380 | 150 | 403 | 131 -2.165 ™
] #-2] o] 4] E}el 7] 5t 230 | 127 | 226 | 1.13 0.387
73] 5] 440 | 162 | 454 | 164 -1.150
A A 29 | 109 | 29 | 093 | -0576

“p< 05, M= ¢, SD=E 5 3},

# AL Be5T AvlAGAe] R, W eSS aulAge o] 528 oul

<HE 52>E A¥ry gAdol 3009, oo 4098 e Aol HHH o
wokth, el wheba W FHAATLdN FoF HolE HiTH = ML
drade ofAde] wART Auxbae el wokth ‘fHAd el Ay
o3 Apol7l WASA = Foko, ool AR AulAa ] &
Al HERS T

AP el webd vjAu g oA AelE Aw B dye <E 53>
au. <G 53> dstd AR el wEA AnjAvEE oA 9o =
o d AelE BT ARl EerE v AEE 4ol wotth

ol APt BLHE AulApel el £ee oulste, 2007t 3
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vl A el o 4 o] gt

AT Astoks whdiE A82002)9) ATl 200 ANAER
o} 30ush 400 aMAEO] &Ml A GEelA v Mg PEs wglow,
40t 7k 20 5ek Z1whA A aFol o EA vhebd A& Aol wis 30, 404
o ol avAbse] 2wAN &Y He] AFE mojFErha whelan gl

EE o] 7] (1985)8] Aol M E Fade] Aana dddee] glojA x>
=

fr

AR Aabs <GE 5A>9F 2
< b4>el B ou Favk e eRAUE 318%, Fuvh §le AL
2837 0. vERRth Fae el wE vl e oA 59 2.9l
R o AolE HATh e’ 898 Fuwe fio e} fot
Aol 7k gk I, WA, 2ea Bl vIvbe) ke 8.9 BE Fa
7b e A Favh gls SHARY Avid gl o] vy &
Fark g A Favt gl SEART anAfE ool A U
Tt

ol A2uAEY HEloHo] FuA Ao W Ags Wit

Frederick(1988)2] A3+ A 3 & 2 2] 5k},
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<E 53> Aol wE AWM HE e Aol

T o9 &9 A N M SD F
20th 337 2.33° 1.07
30t 206 190" 1.00
o] 1 A 39.269
A 40t 167 152% 0.81
7 A 709 2.02 1.04
20t 337 428 ¢ 1.27
9 388" 1.44
meppy oo o : 31929
40 167 3.27 1.36
7 A 709 3.93 1.40
o R R R
N E}o) 7wt — ' 28251
o 401) 167 174 1.04
- 7 A 709 2.28 1.19
20t 337 479 ¢ 1.60
30t 206 439" 1.65
2 5] 5] 14.618
e 4074 167 | 398° | 154
7 A 709 448 1.63
20l 337 329°¢ 0.93
30 206 290" 1.01
BE| il . 49.793
400 167 2.41 0.87
2 A 709 2.97 1.00

'p< 001, 7 a, bE Duncan®] ©HE¥YdS. M=", SD=-%+4 3}

b
# RSk B4R aulAgelo el Bu, B4k DE0E sulAge o] es oo,
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<E B> E2uHEo mE An) AN S8 94 Ao

0 UL T P&
T 5 e X | (N=378) (N=283) t
value
M SD | M SD
A 189 | 099 | 219 | 1.13 | -3716™
H] &AL 383 | 1.39 | 407 | 139 | -1.7%5"
) 5] o] 2 £}l 7] 7t 216 | 111 | 242 | 131 -2.777
731 3] 444 | 168 | 458 | 160 -1.073
A A 28 | 095 | 312 | 1.06 | -3.008"

p< 01, "p< 001 M=%+, SD=%FH=}

A5 5T anlaae el wu, Q57 B85S 2lAge e Bg v,

oo wE v R oA e Ao]lE detry] e ddw iR
Duncan®] vthgwl9l A5& AAIg dd= <G 55>9

< OBE>OlA B ow Au[xpu] g oA o] she]acldl SIRA, WA
BRQIZINY, e an e B AR Y] oo me {93 Aol &
B AT p< .001).

AR 2002)9] ATAtel A ghefo] v 23w LHAE 2.8
v 4 Aol sbd weka, 3w EPAEe] H&E A Aol M %9k
thomek Q1S 2 AR QITEAEA G AR FEe AR
A F(Al-Khatib et al,, 1997; Rallapalli et al, 1994; Vitell & Muncy, 1992)
oA v AEo] Bl Fufdstel] AW o sRQlA A Sl 7

A4 7EE A A7 AASE A A
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<E 55> steo] e AuAu£ee)a Aol

T8 | 989 EIA=he] N M SD F
S1Z o] 5} 110 161° 0.82
st A 113 2.51; 1.14
. st &9 363 2.03 1.05
e o) A s} 55 200" Loy |12
o8kl 9 65 176 % 0.80
A A 706 2,01 1.05
LZE0]E 110 371 % 1.41
o A s 113 4.45; 1.26
gl £ . 1.
I T e AR
O&hel ¢ 65 3.38° 143
A A 706 3.93 1.40
i1E0)E 110 1.67° 0.96
2] et A8 113 2.63; 1.29
. | oEhr =9 363 2.36 ™ 115
MEE BRI s e | s | 2a™ | 1| 070
14 gerg =9 65 2907 112
A A 706 228 1.19
S1Z0]3 110 39 ° 1.79
o)t A st 113 4.99; 1.53
. stn &9 363 4.48 159
T T aa qe | 5 1657 | 166 | O
o3kl 9 65 434 % 151
2 A 706 448 1.63
FEDE! 110 258 8 0.94
LEERE 113 345 ¢ 0.93
. et =4 363 3.00° 0.98
A EECEL] 5 200" | 108 |
EER 65 2,66 ™ 0.93
=17 706 2.97 1.00
"p< 001, A a, b, c= Duncan® WEW A F M="H¢, SD=%F#x},

= O (e}
A7 BL5E AvlAge el W, G5t RE5E aulAgelege] B&L o,
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ol i7] 9

o) Aol

214

9]
Fan

A H] AL

o} £

l

5l o]
3} Duncan? thtEWHe AS

56> 7t

<i

& At

A

L.
=

=l

’

FAA,

RECEREEE

)

UESEEEEERE

B
=

56> ) A)

<3

EEESER R

5

N7, z1elar -y

W (p< .001).

EERE L

Iagle] A9 Hae] AuAug

3|

SEA AR 9.

I EEEERR

A A

o] 7}

ER

o
Ran

o A% 2ud

Ml
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<#E 56> AFo] wE AnAH ST o)A Zo
T8 8929 Gk N M SD F
R 126 2.14° 1.05
o) 2] & 153 221" 0.97
A 93 2.11° 1.15
o] 11 ]
A At 60 148° 077 | 1047
0l ¢l 37 138° 051
RE 469 2.01 1.02
214k 126 434 ° 1.41
g 153 405 ¢ 1.32
WA 93 408°° 1.34
EAl X
Al A 60 2622 o7 | 2205
2l ¢ 37 3.07°" 1.38
A A 469 3.87 1.44
R 126 238" 1.17
2] el 5t 153 | 241° 118
. a4 93 262" 1.35
H]f o1 %] &k a .
le=l | Bl WA 60 179 099 | 868
4 %19 37 158° 0.69
7 A 469 2.30 1.20
2 ALY 126 485°¢ 161
o) 2] & 153 448" 152
[ B 93 422 1.73
T B 60 | 378" | 1m0 | >4
HE 37 455 1.66
7 A 469 4.44 1.62
RRRE] 126 391° 1.01
e 153 3.11° 0.90
. A+ 93 3.08"° 1.06
A B 60 217" 076 | 1864
19l 37 2332 0.73
7 A 469 2.95 1.00

"p< 001, A a, b, ¢ Duncand W&

FEEE
# AF7 B2 avlAge o] Ra, Aevt BesE aulAgee o] FEL o,
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[e]
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=

57> 2t
SRR LIE = R M)
§1].o

—
ik

<

T

1.

1}

y

ol GFI, AGFI, RMR, NFIz
| 433 Aoz el EAVF Sl AR dwudr, wahbA

0]
45

_04

I (AA)

<8-1> 9723
A g oA AR vREld 79, v

(o)

Al 7}

B
of

~

i

G

0

‘ZM_I

o
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<E 57> 7 a9 ZegoEAA
ATLTHS GFI | AGFI| RMR = NFI P
PR o) 9] 0912 1 0.862 | 0.097 | 0.882 | 331337 | 0.052
A A <) 0.909 | 0.856 | 0.098 | 0.798 | 345679 | 0.036
" w7lobmE = | 0737 | 0675 | 0.129 | 0.433 | 670.210 | 0.006
el A AT 0778 | 0697 | 0185 | 0.714 | 101313 | 0.004
W] 62 2 471019l FF 0983 0961 0023 | 0953 | 28774 | 0004
" AstolFT | 0996 | 0978 | 0.009 | 0.992 | 5108 | 0.164
DR 0.886 | 0.776 | 0.091 | 0.650 | 745685 | 0.000
a2 H) %4 A 0997 | 0984 | 0,093 | 0,000 | 2984 | 0225
1] & €] 4] EREED 0994 | 0973 | 0.081 | 0989 | 9.052 | 0.107
-1 3 0.992 | 0.976 | 0.085 | 0.014 | 9422 | 0.093
7] 7.7 0.959 | 0.904 | 0.057 | 0920 | 86010 | 0.085
FEHE 0.965 | 0.896 | 0.092 | 0.960 | 61542 | 0.065
uge | T A7 0.916 | 0.805 | 0.059 | 0.902 | 179.647 | 0.056
AAAN | 1o | FUD 27HFE 0943 0713 0174 0900 | 91434 | 0.068
) o] 2 7] 0957 | 0.900 | 0.058 | 0954 | 98243 | 0.075
o 3740 1.000 | 1.000 | 0.000 | 1.000 | 0.000 |saturated
FEE 2=QEMNF | 0977 | 0885 | 0.082 | 0.966 | 34605 | 0.089
e AR 1.000 | 1.000 | 0.000 | 1.000 | 0.000 |saturated
Al R 0970 | 0.852 | 0.060 | 0.977 | 45019 | 0.076
2] 2 LEE 0.970 | 0.852 | 0.056 | 0.953 | 46716 | 0.083
&9 3} 21 0986 | 0.931 | 0.054 | 0982 | 21.188 | 0.09
A3 A | A ek | 0992 | 0976 | 0985 | 0.014 | 9422 | 0.003
) do)e] FE/ME [ 0978 | 0.8%9 | 0.057 | 0.965 | 32454 | 0.086
Aa A9 AAA AE Fjen | 0865 | 0797 | 0797 | 0111 | 12936 | 0.042
(@) A7 WAE] FAAF
Az BN Eokel A7 BAC MF $e @) Ao, B AFe] 39
7y AN ETe] B A tE 72 H oldlE HElA AEEAE AA
stk 2AA I E <E L8>I Ao AEEA Ay B AgEFHoA AA
A Waeso] YEE #AV wos Aoz yErwT
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< 58> Aol 2 E WSS AH AT

u}7] o e PR H$al A | 888

e ki w;]%} Hhef];ew al%a];ﬂ 7104?.4; ile?%;o SR

o] 4F 9 1.000 - - - - -

e o] -0.126™" | 1.000 - - - -

nh7 ol 25 -0.228""| 0.240" | 1.000 - - -

719 8] £ 9 4] -0.337"" ] 0.303"™| 0.111"" | 1.000 - -

AHAEEE 94 | -0.427"] 0.163™] 0.087" | 0.271"" | 1.000 -

Hlg2 2 71989 | -0.387" 0.220" | 0.030" | 0.419™ | 0528 | 1.000

&4 2uAg9 | -0.38577| 0.139™ | 0.011 0.380™ | 0582™ | 0631 | 1.000

SRPI 0.213™" | -0.050 |-0.114™"| -0.165™ | -0.114"™" | -0.104" | -0.052 | 1.000

Mp< .06, "p< 001
MSRPL ¢ ARl Q) opA g Adsts A AlE T

3) AFRI I (AA) 2 ARAZ

kel AE wgoz she] oA ANF AYKele pusY AT
9 A5E A3 AMOS 508 Agstel £AgA LA FAAAAL
FEYR ATEI 1L vhest g

HiAbeh A dAIE FRHACR A & A Ay Rd [<UE 68

Fel
b

m
of\
e

A3 dukdel mye HIYLE HIsls Ed A 427} Chi-square=
124.898(df=14, p=0.055), AIC=157.498, GFI=0.801, NFI=0.891, RFI=0.871,
AGFI=0.751, RMR=0.077, RMSEA=0.0312 YElsttl 239 HF=E e
Wiz A5 Frol A5 ghol 124.8982 vpebytvl, o 9o g9 A

ot
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UE = GFI=0.801, AGFI=0.751, NFI=0.871, RMR=0.077= ¥}t}ar 9o

ek <& 59> #e AEAS B2 MEEH A3t dEui.

= ?IE% SE | t-value #Es ) A

A5 A B

Hi |olde] —> Zleul#et ol 034 | 0.03 | -10047 | 035" | A
H2 |wp7lepdel s ——> ZIgu & ey 016 | 005 | 3365 | 012°| A9
H3 |Ad5e ——> 71gnlae o4 020 | 003 | 7233 | 025" | A
B sl el > il ol 046 | 006 | -10.054 | 037" | A
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ABSTRACT

Business Ethics and Consumer Ethics

in Fashion Industries

Cho-Young Shin
Dept. of Clothing
Graduate School

Sungshin Women's University

The social sense of value has changed as time has changed. There
are differences between the habitual practice of companies and the social
sense of values because the evaluation of companies changed. Companies
became bigger in their superficial size while we got very negative image
of the companies such as the environment pollution and the
politico—economic adhesion. Recently, however, the business ethics became
the thing which companies should keep since market became more
internationalized and the international competition environment for
companies also changed. Therefore companies should seek for profits and
take socilal responsibilities such as environment protection, having the
business ethics. In fact social responsibilities became inevitable duty for
companies. It can be also said that consumer ethics giving most direct
influence on the business ethics will be very important for the

improvement of business ethics in the future.
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The purpose of this study was to grasp an ethical sense of values
of consumers, which was the criterium when they determined the
consumption deed, to study about the interaction of a consumption ethics
and unethical consumption behavior, and to find out the factors affecting
the consumption ethics among unethical consumption behaviors. And an
ethical sense of consumers’ value may reveal the influence of unethical
sense of values on unethical clothing consumption behavior.

For this purpose, two surveys were conducted. The first one was a
pre-test to finalize the questionnaire. The 2nd one, main survey, was
conducted with 332 male and female consumers and 377 male and female
fashion workers who were in the ages from 20 years old to 50 years old
and who lived in Seoul. And the ethical ideology or perspective was
measured using the ethics position questionnaire developed by
Forsyth(1980). This consists of two scales, each containing ten items: one
1s designed to measure relativism of the rejection of universal moral
principles. Machiavelianism was measured using the Mach IV scale
developed by Christie & Geis, 1970. The 'consumer ethics’ scale was
developed by Muncy and Vitell(1989, 1992) and wvalidated in a later study
by Vitell et al(1991). The ’'business ethics” scale was developed by
Neumann & Reichel(1987). Unethical consumption behavior and unethical
business behavior were measured with seven dimensions each. The data
were analyzed by factor analysis, ANOVA, descriptive statistics, pearson’s
correlation, regression, t-test of SPSS Win and AMOS program.

The study showed the following results. First, the sense of
business ethics was classified into 3 factors such as ‘social responsibility’,
long—term profits’, and ‘short-term profits’. The sense of consumer ethics
was also classified into 4 factors. They were ’actively benefiting from
tllegal activity’, 'passively benefiting at the expense of others’, 'actively
benefiting from questionable behavior’, and 'mo harm/no foul’. And the

business intentions of apparel companies taking social responsibilities were
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classified into the following 4 factors; ‘business support’, 'business
alturism’, "business control’, and "business rationalization’.

Second, statistically significant differences were found in the
correlation between the idealistic values and four dimensions of ethic
consumption. The more consumers had idealistic values, the more
consumers felt more torture of the conscience from such unethical
consumption as 'passively benefiting from illegal activity’, ’passively
benefiting at the expense of others’, 'actively benefiting from questionable
behavior’, and ‘no harm/no foul’. The more consumers had relativist
values, the more consumers felt more torture of the conscience from such
unethical consumption as ‘passively benefiting from illegal activity’,
‘actively benefiting from questionable behavior’, and 'no harm/no foul'.
And the correlations between machiavellianism and consumer ethics were
found to be very different in the four dimensions of the ethical beliefs
scale, namely 'passively benefiting at the expense of others’.

Third, "sexual discrimination’ was given as the worst unethical one
among unethical business behaviors by respondents. It was followed by
‘the consumer deception’, ‘the environment pollution’, 'the public money
usefulness’, and ‘the employee scout’. Unethical business deed showed
negative correlation with the business ethics consciousness. Thus the lower
the business ethics consciousness respondents have the more they accept
unethical business deed.

Fourth, respondents thought that '‘shoplifting” was the worst
unethical consumers’ behavior. It was followed by ‘environment integrity
deed’, ’‘the repayment and returns deed’, ‘the compulsive buying’, ‘the
conspicuous consumption’, ‘the 1mports preference’, and finally ‘the
counterfeit buying’.

Fifth, the lower sense of business ethics and of consumption ethics
consumers had, the lower business intention and product purchasing

Intention of apparel companies taking social responsibilities they had.
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Sixth, there was no significant difference bhetween consumers and
workers at apparel companies in the sense of consumption ethics and in
the acceptance of unethical consumers’s behavior. However there was
significant difference between the two groups in the sense of business
ethics. It was found that the workers at apparel companies had low level
of business ethics than consumers, while they did not accept unethical
business behavior as much as consumers did. The two groups also showed
significant difference in bhusimess intention and product purchasing intention
of apparel companies taking soclal responsibilities. Consumers showed
higher level of business intention and product purchasing intention of
apparel companies taking social responsibilities than the workers at apparel
companies.

Seventh, depending on the demographic characteristics of
respondents such as gender, age, religion, and education level, there were
significant differences in the sense of ethics, business ethics, and
consumption ethics. Female and respondents who had any religion and
older respondents had higher level of ethics. In terms of business ethics,
male had higher level than female. It was also found that the younger they
were, the higher level of business ethics they had. If they had any
religions they had higher level of business ethics. The older consumer
were, the higher level of consumption ethics they had. Also the higher
level of education they got, the higher level of consumption ethics they
had. If they had any religions they had higher level of consumption ethics.

In this study, two research models were also suggested ; "Model I’
and 'Model II' in order to analyze the correlations among factors
comprehensively. ‘Model I' tested the correlations among the sense of
ethics, unethical behavior, and product purchasing intention of companies
taking social responsibilities. 'Model II" tested the sense of ethics, business
intention and product purchasing intention of apparel companies taking

social responsibilities. To test the two models, the path analysis was done
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by using AMOS program. The results of the two models were similar.
The results were that individual ethical value directly determined the sense
of consumers’ ethics. And depending on the sense of consumers’ ethics it
was decided how much they accepted the unethical behaviors. It was also
found that the individual ethical value affected product purchasing intention
as well as business intention of apparel companies taking social
responsibilities.

In conclusion the study showed that the sense of business ethics
and that of consumption ethics were different depending on the sense of
individual ethics. It was also found that depending on the sense of
individual ethics consumers showed different business intention and
product purchasing intention of apparel companies taking social
responsibilities. Thus the education of ethics should be continuously
provided not only at home but also at companies in order to enhance the
sense of business ethics and of consumption ethics. In particular the
appareal companies should try to make marketing strategies, taking social
responsibilities. Thus 1t can be said that the education of ethics and
marketing based on social responsibilities are required ways for consumers

and fashion industries to survive.
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