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ABSTRACT

A Study on the Job Stress and Job Satisfaction of

Partyplanner

Lee, Su Jin
Dept. Celebration Planning & Management Major
The gradute school of cultural industry

Sungshin Women's University

The standard of living has been improving and more people are
engaged in leisure activities, and as a consequence, this party
culture which has been regarded as some high-class culture is being
popularized in that it is enjoyed even by regular people often than
before. Such phenomenon eventually brought about a sharp increase
in the party industry.

Through special experiences and direct participations, the regular
people get inspired in the five senses, and a party is considered a
place for communications that would provide people with a location
and a chance to get together.

That being so, the roles of the party have been constantly
expanded. In terms of companies, they make use of parties to
promote their brands, and through these promotional activities, they
lead consumers to have positive ideas about them and their brands
as well, and that is why diverse types of the party culture are being
consistently created.

What has been discussed so far is convincing evidence of how very
much important the roles of a party planner are in improving the
effects of communication between the public and the parties and



throwing a party in efficient ways.

This study looked into these factors to bring about job stress of the
party planners who work as a communicative bridge in the party
culture and discussed how the party planners would deal with
personal job stress as well as how satisfied they are with what they
do as a career.

The study selected the party planners with one to 14 years’
experience who were working in Seoul as research subjects, and
after categorizing the subjects on a career basis, the study invited a
total of ten of them as the final research subjects, and had in—depth
one—to-one interviews with them from July 25 of 2014 to September
26.

The findings of the research are summarized as follows.

First, the study learned that the party planners got stressed
basically by four occupational factors, and those factors included the
stress related to the job itself, stress that was caused by
relationships with colleagues at work and stresses in connection with
clients and wages.

Second, the party planners reacted to their personal stresses in two
ways after they got occupationally stressed, and they responded
psychologically or physically or they even decided to change the job.
Third, the study Iinvestigated what and how the party planners
would do to relieve the personal stresses caused by the job stress,
and found out that there were three ways for them to alleviate the
stresses. They used the job stress as a good chance for their
self-improvement, and they went on a trip, and shared their stories
or experiences with families, friends and working colleagues. Other
than those ways, they were also working on their personal
occupational stresses by seeing exhibitions, enjoying performances,
watching films and reading books.

Lastly, the study took a look into the job satisfaction, and figured
out that the party planners were occupationally motivated and that
they were highly content with their job in that they could acquire
new knowledge and skills through what they did. The study noticed



that the research subjects were very much proud of how they could
inspire clients through parties, and they relatively less intended to
work 1n other fields but regarded their current job as a lifelong
career. However, the party planners looked fabulous on the outside
and yet, all the research subjects were not pleased with wages in
comparison with excessive workloads and work hours, and such
finding implies that the party agencies should make improvements in
both their employees’ wage satisfaction and the agencies’ welfare
systems until the employees feel content with the wages and welfare
systems.

Not only that, the study confirmed that the party planners were
suffering from these severe job responsibilities caused by heavy
workloads, overtime work, short vacations and others.

To sum up, the party agencies should create this working
environment that would accept individual differences of people
engaged in the party industry as appreciating value of their people.
If the agencies keep delaying making positive changes, it will be
difficulty for them to enjoy any qualitative development.

Accordingly, the study argues for the necessity of researches on
these factors to affect the job stress and the job satisfaction of
people working for the party industry.

At present, many theses are actively talking about various fields in
connection with the job stress and the job satisfaction but in
comparison with such popularity, theses dealing with the job stress
and the job satisfaction of the party planners are hardly being
published.

Such phenomenons led this thesis to investigate the factors to
influence the job stress and the job satisfaction of the party planners,
and what the thesis has discussed will contribute to quality of a party.
The thesis, after all, is considered academically significant as a pioneer
study to be referred to by following researches that would discuss not
only the significance of human resource management in connection with
the party planners but also the job stress and the job satisfaction in
the field of party business.
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