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ABSTRACT

A Study on the Importance and Satisfaction of
Party Service Quality

Moon, Ye Ji
Dept. Celebration Planning & Management Major
The graduate school of cultural industry

Sungshin Women's University

Individual life and life style change rapidly in modern society and our
civilized life greatly changes and develops. Investment expands according
to individual satisfaction, and desire for enjoying cultural life gets higher.
According to these qualitative factors of cultural life, individual cultural
level has been raised together.

Among various cultural lives of modern people, interest on party culture
greatly increases, and participation in party is raised and becomes popular.
In this study, which factor is perceived most importantly to partier
depending on four situational factors of party service quality, program,
party step, food, and place to enhance satisfaction of party serve quality,
and we intend to analyze reality of party service quality.

This study researches on literature research and empirical study to
recognize present condition of party service quality and synthetically
analyzes conception and history of party, sort and classification of party,
and party service quality on theoretical background through advanced
research.

Also survey is carried out targeting over 20 adult male and female who
have party experience on the division of importance and satisfaction of



factors of party service quality from September 22th 2014 to September
28" and retrieved 305 data is analyzed. Through data coding, spssl8.0
statistical program, and Microsoft Excel2010, frequency analysis, factor
analysis, reliability analysis, t—test, and IPA-Matrix are implemented.

According to verified result of t-test, properties of importance is
significantly stronger than satisfaction, and importance of party service
quality is turned up in order of food, place, step, and program. Satisfaction
on party service quality is also turned up in order of food, place, step, and
program.

As the result of importance and satisfaction adapted to IPA matrix through
the factors of party service quality, factors involved in maintenance of
status quo is mostly place and food among the five, and both importance
and satisfaction are high so that these are the factors to maintain the
status quo. Factor involved in concentration is one of the attribute factors
of program and it has high importance to manage primarily but satisfaction
1s low so that concentrated management is necessary. Factors involved in
low rank are mostly program, and both importance and satisfaction of
consumers are low in this section and satisfaction is slightly higher than
importance so that other important factors should be a priority. Finally
surplus area factors are step and food, and satisfaction is higher compared
with importance. Therefore, it is analyzed that effort which is made in
surplus area should be redistributed to concentration area.

On the basis of study according to importance and satisfaction of party
service quality through empirical analysis result, if party service quality
which influences to partier is developed and secure, it is considered that
positive effect would be reach to participation on party.
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