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nm=&page=4 (X274 M : 2024.10.09.)
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ABSTRACT

A Study on the Perception and Usage of Functional

Hair Loss Cosmetics

Hye Bin KIM
Department of Beauty Industry
Graduate School of

Sungshin University

In modern society, mental stress and overwork among individuals in their
20s to 40s, the age group most actively engaged in economic activities, are
contributing to an increase in the population experiencing hair loss. This
1ssue of hair loss significantly impacts social competitiveness. Hair plays a
crucial role in shaping impressions and images, either positively or
negatively, and has recently become a concern not only for men but also
for women. Furthermore, hair loss is increasingly observed among younger
individuals, evolving into a condition caused by various factors beyond
aging, genetics, and male—specific issues.

This study examines the perceptions, purchasing behaviors, and usage
patterns of hair loss and functional hair loss cosmetics among men and
women In their 20s to 40s. By analyzing the rapidly changing consumer

perceptions and behaviors related to functional hair loss cosmetics, the
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study aims to explore strategies for the development of the hair loss
industry and provide foundational data for new product development,
thereby contributing to the sustainable growth of the industry.

The data for this study were collected through an online survey targeting
individuals in their 20s to 40s regarding their perceptions and usage
patterns of functional hair loss cosmetics. A total of 400 questionnaires
were distributed over five days, from April 11 to April 15, 2024, and all 400
responses were used for the final analysis.

The collected data for this study were analyzed using the SPSS
(Statistical Package for the Social Sciences) WIN 27.0 program. The
analysis methods included calculating frequencies and percentages to
examine the demographic characteristics of the study participants.
Additionally, to investigate consumers’ general hair-related attributes,
perceptions of hair loss and functional cosmetics, purchasing behaviors for
functional hair loss cosmetics, and usage patterns, the following statistical
tests were employed: Chi-square (x2) test, frequency analysis, One-way
ANOVA (analysis of variance), and t—test.

Therefore, the results of this study are as follows.

First, an analysis of the general characteristics of the participants’ hair
revealed that the most common scalp type was oily. Regarding experiences
with hair loss, a majority of respondents reported not having experienced
hair loss. Among those who had experienced hair loss, most reported that
it began in their 20s, with home care being the most commonly utilized
method at the time. As for the perceived causes of hair loss, mental stress

was identified as the most significant factor. This result can be attributed
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to the selection of economically active individuals as the study’s target
group, Wwhere interpersonal relationships likely contribute to heightened
mental stress. Given that stress is a major trigger for hair loss, it is
necessary to explore effective methods for stress management.

Therefore, the results of this study are as follows.

First, as a result of investigating the general characteristics of hair of the
study subjects, oily scalp was the most common type of scalp among the
consumers, and the most common people experienced hair loss in their 20s,
and the most consumers with home care at the time of hair loss, and
many consumers perceived mental stress as the cause. This is considered
to be the highest cause of mental stress due to interpersonal relationships
for the age group with frequent economic activities, and since stress causes
hair loss, it is necessary to find the right way to relieve stress.

Second, an analysis of the participants’ perceptions of hair loss and
functional hair loss cosmetics revealed a generally high level of awareness.
However, many respondents did not understand the difference between
alleviating hair loss symptoms and treating hair loss. This lack of
distinction suggests that if consumers purchase functional hair loss
cosmetics with the expectation of treatment, their satisfaction with the
product may decrease, leading to a lower likelihood of repurchase.
Therefore, it is deemed necessary to provide proper education to consumers
regarding this distinction.

Third, an examination of participants’ purchasing behaviors for functional
hair loss cosmetics revealed that a significant number of respondents had

no prior purchasing experience. Among those who had made purchases, the
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majority reported buying from home shopping platforms or online malls,
citing trust in the product’s quality. When selecting functional hair loss
cosmetics, most respondents prioritized efficacy and effectiveness as key
criteria. As for purchasing motivations, many respondents indicated they
decided to buy after using up their existing products. Regarding
repurchasing, most respondents chose the same product, primarily due to its
perceived efficacy and effectiveness. Conversely, the main reason for not
repurchasing the same product was curiosity about trying new products.

Fourth, an analysis of the participants’ usage patterns of functional hair
loss cosmetics showed that the most commonly used product was
functional hair loss shampoo, primarily for hair loss prevention. The most
common reason for not using such products was a lack of perceived need.
Regarding functional hair loss tonics, many respondents reported not using
them due to a lack of awareness, while those who did use them primarily
aimed to improve hair loss symptoms. To increase the purchase rate of
functional hair loss tonics, it is recommended to promote these products as
preventive solutions, similar to shampoos, by shifting consumer perceptions
toward using tonics for prevention-focused purposes.

The results of this study indicate that consumers have a high level of
awareness regarding hair loss and functional hair loss cosmetics, and they
perceive the appropriate time for use to be before hair loss progresses.
However, there is a lack of sufficient purchasing experience and product
usage among consumers. Therefore, it is essential to provide education on
the necessity and importance of using functional hair loss cosmetics for

prevention and improvement, as well as training on the correct usage.
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This study contributes valuable data for market segmentation and the
development of marketing strategies that align with consumer needs,

thereby aiding the development and growth of the hair loss industry.
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