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ABSTRACT

The Effects of Percussion—centered Group Music
Therapy on Job stress of Female Insurance

Planners.

Lee, Eun Ji
Department of Music Therapy
Graduate school of

Sungshin Women’s University

The purpose of this study was to examine the effects of
percussion-centered group music therapy on job stress among female
insurance planners. Participants of this research were 26 female
insurance planners between the ages of thirty and sixty. Each
participant had more than l-year experience in the field, and each
worked for ‘I’ insurance company at the moment. Thirteen participants
were assigned to a control group, and the other thirteen to an
experimental group. A total of ten 50-minute music therapy sessions
were held twice per week from March 10, 2015 to April 9, 2015.

A ‘job stress scale’ was used among the control and the experimental
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group to investigate the effects of the music therapy on job stress.
Also, a ‘job satisfaction scale’ was used to measure the degree to
which music therapy affected job satisfaction.

Repeated Measure ANOVA was utilized through SPSS 20.0 software
to analyze the data. Also, the pre-therapy equivalence between the
control and the experimental group was not obtained since the
difference in scores between the two groups prior to the therapy
sessions was statistically significant. To accommodate this issue,
ANCOVA was utilized to examine the statistical significance of job
stress after the therapy based on a controlled job stress level prior to
the therapy sessions.

Based on the results displayed by ANCOVA, the effects were
statistically significant (p <.001) for the experimental group wherein
average jJjob stress level decreased, but no significant effects were
observed in the control group (p>.05). In regard to job satisfaction, the
difference between pre-therapy and post—therapy scores was statistically
significant in the experimental group (t =-8.27, p<.001). At the same
time, statistical significance was also obtained within the control group
(t =-4.27, p<.01), but it was smaller in scale than that observed in the
experimental group.

These results suggest that percussion—centered group music therapy
can be an effective intervention that not only lessons job stress among

female insurance planners but also increases their job satisfaction.
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