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ABSTRACT

A Study on the Purchase Patterns in Accordance

with Cleansing Cosmetics Benefits Sought

Ma, Su Young
Make—up - Special Effect Make—up Major
Graduate School of Convergence Beauty

Sungshin Women's University

With the economic development and the improvement of cultural level,
the interest in beauty is gradually increasing. Especially, in modern socie
ty, appearance is working as a way to express oneself, and also a stand
ard to evaluate others. As this social phenomenon is combined with indi
vidual desires to have beautiful and healthy appearance, skincare is grad
ually popularized.

The recent makeup trend is the natural-looking skin expression. On top
of the roles of basic cosmetics, the importance of cleansing which is the
prior—stage of basic skincare is also emphasized. The perfect cleansing s
hould be preceded before nutritional contents of basic cosmetics are fully
absorbed into skin.

Fine dust causing all sorts of dermatitis, atopy, and pimple is also one

of the factors supporting the importance of cleansing.



This study aims to improve the perception of cleansing cosmetics and
also satisfaction with products through the development of differentiated
products to satisfy changing environmental factors and consumers’ desire
s, and also the marketing strategies considering consumers’ purchase pro
pensity. Moreover, the significance of this study is to suggest the basic
data for the development of market in the future by establishing the mul

tilateral marketing strategies for cleansing cosmetics market.

Targeting female adults in their 20 and more in Seoul, Gyeonggi, Gang
won, and Daegu region, total 430 questionnaires were distributed from A
ugust 19th to September 28th 2016, and then total 351 questionnaires we
re used for the final analysis. The collected data was analyzed by using

SPSS(Statistical Package for the Social Science) WIN 21.0 Program.

The main results of this study are like below.

First, the cleansing cosmetics benefits sought in accordance with the d
emographic characteristics showed differences depending on age and occu
pation. Women in their 40s were highly brand-oriented while women in t
heir 50s were highly economy-oriented. Unmarried women showed the hi
gh pursuit of convenience, trend, and purpose. Women with general offic
e work were highly brand-oriented compared to other women while hous
ewives/unemployed women showed the high pursuit of convenience. Thei
r knowledge level of cleansing was not that high while women with you

nger age or student status showed the relatively high level of knowledg



e. Married women's knowledge level was relatively low.

Second, the results of the actual status of using/purchasing cleansing ¢
osmetics are like below. Most women received information about the pur
chase of cleansing cosmetics through internet, and cosmetics shop was t
he place mostly used for purchasing it. The biggest reason for selecting
the place for purchase was the convenience. More than half of them said
that the purchase cost of each cleansing product was 10,000-30,000won.
A lot of women used a cleansing product for 3-6 months while the clea
nsing cosmetics mostly used was the makeup remover. Most cases used
the first cleansing cosmetics, and then used the second cleansing cosmeti
cs. Most women spent 5-10 minutes on it. Lastly, the women who respo
nded to the survey thought that the expansion of effectiveness/effects of

cleansing cosmetics currently released should be improved most urgently.

Third, the actual status of using/purchasing cleansing cosmetics and sk
in/makeup behaviors in accordance with cleansing cosmetics benefits sou
ght showed differences in methods to get information, purchase place, an
d purchase cost in accordance with individuals’ propensity sought. Such
trend—-oriented and economy-oriented women received lots of information
about purchase of cleansing cosmetics from experience in use while purp
ose—oriented women mainly received it from internet. Purpose—oriented w
omen purchased products from department stores while economy-oriented
women purchased them from internet shopping malls. Trend-oriented wo

men spent 10,000-30,000won while purpose-oriented women spent a long



time for more than five minutes on cleansing. Economy-oriented women
showed low interest in skincare. Convenience—oriented women usually us
ed basic cosmetics and sunscreen while purpose—oriented women mostly

wore the whole makeup.

In the results of the research above, the cleansing cosmetics benefits
sought had close effects on consumers’ behavioral patterns. Therefore, co
mpanies should develop/release customized products reflecting consumers’
needs by dividing/segmentalizing groups in accordance with customers’ p
ropensity sought. Thus, this study aims to suggest an advertising and m

arketing basic data for the vitalization of cleansing cosmetics market.
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