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<E 12> dwkd BEAd w2 J3Y FE 871 149 zho]
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N M SD  ¢/F(p) post-hoc M SD  t/F(p) post-hoc M SD  t/F(p) post-hoc
o o] 4 313 320 090 o7 316 093 7o 330 088 36
0T A 133 317 093 (78D 309 093 (483 331 089 (97D
19801 48 ~ 19843 A 76 320 091 300 086 343 0.80
198543 4 ~ 1989+ 4 90 306 095 307 093 317 088
Ao 19901 4 ~ 199433 4 90 326 084 (122935)5) 313 096 (131??(% 321 092 (1-242260)
199543 4 ~ 1999+ 4 98 311 088 328 08 335 095
20001 A ~ 200413 4 92 332 094 318  1.00 337 082
] & 164 326 0.89 325 096 342 082
AE R NE 217 315 091 (:Zég) 306 0.89 (2_1026; 324 0.92 (2102777)
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=3t & N M SD YF(p) post-hoc
. o4 313 315 084 (403 )
B 133 318 o0g0 (687
1980 A ~ 19843 &) 76 312 081
19853 A ~ 19893 A 90 307 080
o1 of 1990 A ~ 19943 &) 90 321 081 <‘§§§1> -
19953 A ~ 19993 A1 98 327 083
20001 A ~ 2004 A} 92 312 086
& 164 317 084
. . 190 )
AE o 7NE 217 317 080 (49,
7]} 65 310 0.85
TREYY 132 315 079
e AR A E= = 101 315 08 5o
ﬂ o = _ _ (.040) c<d
e A E= & 154 307 o8 ©
e A Em= =9 59 343 087
4y 130 312 083
TR 79 323 085
. 3|4kl 96 311 086 oo )
71 F 5 61 320 o077 (923
243 ¢l 36 320 086
7]} 44 315 074
- 1,0009] ok vk 144 314 081
1,000 ~2,0009] ¢ 101 313 081
o e 657 )
4% 2,000~ 3,0009] SF g7 318 oss (7
3,000~ 4,0009] SF 54 309 080
Hl &
i 4,0009] <F o] 4 60 331 083
7 446 316 082
*p<.05
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21
24 914 Aeg 214 37 4
B} S F(p) F(p) F(p)
N M SD post- M SD vpost- M SD post-
hoc hoc hoc
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An A1 A7 97 331 091 322 097 347 08 e<ad
Az W& ZzaAY 55 306 083 28 080 298 05
71 Ep? 72 320 0% 334 092 332 0%
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p<.05, “p<.01

_53_



NS

Aol Aol

o
i~

X

olo
B
XO
oy
ﬁo
o

NS

=K

NS

16> 2} A9l &7 7F vl o] = (A/=3.29, F=

<3

At

2.959, p<.05)¢k %1%

s

PSR
ax

2.334, p<.05) Rl A

=3.093, F=

7] A (M

el
o

o)
M

o)

N EEEEEEE

-
s

7l ARAR

do

32

2 et oA

o A} A] BT}

49l

t‘g:

024)9] A& Aeoll A Bl A FA L Far wAIA7F 4D A

N

)

17F 7+ a3

o)
T
3

ol
0

)

o
ol
ol
Br
o

Fal aug o AAAel

=
=

JJo

ﬁo
)

NS

o A &7bs 4} AL E A

3T
=3

5 A )

= 94

Sz olojd & gt

_54_



<H 16> H3A FAFE &7 AEAR wE FujoE H A FEE &

1 o] 287 FHE £7) ARAR N M  SD #/F(p) post-hoc
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<E 18> A gHEF &7 AAo] FujdE, FulYe, 37 sFE 87
ST 9 A3 SHE &7 AWl w A= dd
K =4 B SE y; ¢ » " Ja
Ea B i)
(F5) 0510  0.132 3.858 0.000
22 9124 0301 0036 0330 8432  0.000 02
Tl o) = ('489) 142,824
A ¢4 0260 0036 0293 7332 0.000 :
37 914 0264 0035 0283 7565  0.000
(F5) 0384  0.153 2515 0.012
2lg <4 0291 0041 0290 7.076™  0.000 668
e (.442) HER
Aeg ¢4 0206 0041 0210 5032 0.000 :
37 914 0374 0040 0363  9.292°*  0.000
(F5) 0595  0.167 3553 0.000
W87 2lg <4 0238 0045 0231 5272  0.000
shg 603 84.126
%;7] oo ! (.363)
o g ¢4 0295 0045 0293 655 0.000
37 <14 0267 0.044 0253  6.049"  0.000
(F5) 1179 0174 6.771 0.000
W87 2lg <A 0229  0.047 0228 4833  0.000
g3 D27 56,708
<7 oo ! (.273)
v Aeg ¢4 0173 0047 0177 3711 0.000
37 914 0285 0046 0277 6214  0.000
*p<.001
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T MZHAA Y 1874 s83E 7] A2 Fujs)s o] AAAA xS
MEHRE HZE37] 98] Baron & Kenny(1986)2] 3

A Axp ow ) 3] A A (Meditation Regression Analysis)S A A3 A=

o
R
H
ofo
)
r d
N
}-ﬂ
o
=

B E)o] fougt o] l=A wA F e doli Ao A A&
Q1A (B=.293, p<.001), 7 A4 (B=.253, p<.001), 12 A4 (B=.231, p<.00
Do Lo & 34 stFE &7] wEE Fojne o
EFTH(F=84.126, p<.001).

oAl SEHEF(REA S FE £ A7 EERSF(F s o
3 o] YA WA FF ARE ol Ao A FF 12 (6-.330, p<.0
01), A&E Q12 (6=293, p<.001), &4 <12 (5=.283, p<.001)e o=z F-uj
Ao Fogus dFS v A= Aoz e (F=142.824, p<.001).
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V0] g e 207 SEART S ek R 94 330 — 627
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7] Sk o] W sl a vt
T =gws 5 sE &t "
(aai )
(F4) 0595  0.167 3553 0.000
1eHA)
=S S R N
TEET glg <4 0238 0045 0231 52727 0.000
wjj 7 ¥ 4= .603 84.126
(187 ) (.363)
gz gr €8 QA 0.295 0.045 0293 6555 0.000
o [e)
)
37 212 0267 0.044 0253 6.049"° 0.000
(F4) 0510  0.132 3858 0.000
j=h
227 gg 24 0301 0036 0330 8432 0.000
SHHF— 702 142,824
TERS ] (.489)
(o) RS A4 0260 0.036 0293 7.332° 0.000
[e)
37 14 0.264 0035 0283 7565 0.000
(2F5) 0.391  0.130 3.008  0.003
glg <4 0253 0036 0278 7.103" 0.000
3¢l
5y ) 725
" A &g 214 0.201  0.036 0226 5585 0.000 121914
wj 7] 95— (521)
FHus
37 914 0210 0035 0225 5981"* 0.000
037 s E
° 70201 0036 0227 5527 0.000

" p<.001
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O

A2 (5293, p<.001), 74 A4 (B=.253, p<.001), BF A4 (B=.231, p<.00
De] o2 A3A shdF &7 = fron g g
B}y oH(£=84.126, p<.001).
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ABSTRACT

The Influence of Awareness of Eco-Friendly Cosmetics
Containers on Cosmetics Purchase Intentions

- Focusing on China’s MZ Generation -

Guo Luyao

Department of Beauty Industry
Graduate School of

Sungshin University

As the severity of climate change and environmental pollution beco
mes increasingly recognized across society, interest in ecosystem pres
ervation and sustainable consumption has rapidly expanded. Modern c
onsumers are shifting their focus beyond product functionality to incl
ude values such as sustainability and environmental responsibility. Par
ticularly among the MZ generation, there is a growing preference for
products and packaging made from eco—friendly materials. This trend
1s especially evident in the cosmetics industry, where consumers now
consider factors such as recyclability, refillability, and sustainable mat
erials of packaging when making purchase decisions.

Eco—friendly cosmetic containers have emerged as a symbolic repres
entation of a brand’s sustainability strategy and serve as an effective
communication tool to build positive relationships with consumers. Co
nsumer perceptions of eco—friendly containers play a significant role 1
n satisfaction and brand trust, directly influencing the effectiveness of
green marketing strategies.

This study aims to analyze the impact of Chinese MZ generation con



sumers’ perceptions of eco—friendly cosmetic containers on their purc
hasing behavior, purchase intention, satisfaction, and outlook. The pur
pose 1s to provide fundamental data for the sustainable development o
f the cosmetics industry in China.

The study collected data through an online survey conducted over t
wo weeks, from September 17 to October 1, 2024. A total of 452 respo
nses were received, with 446 valid responses used for analysis after ex
cluding 6 unreliable ones.

The collected data were analyzed using SPSS WIN 26.0, utilizing Freq
uency Analysis, Exploratory Factor Analysis, Reliability Analysis, Descri
ptive Statistics Analysis, Correlation Analysis, and Multiple Regression
Analysis.

The results revealed the following key findings:

First, an analysis of the general characteristics of the respondents s
howed that the majority were female, with the largest age group being
those born between 1995 and 1999. A significant number were marrie
d, had university degrees, and the most common occupation was stud
ent. Most respondents reported spending less than 1,000 RMB monthly
on cosmetics.

Second, the analysis based on demographic characteristics revealed
that respondents with graduate-level education or higher showed high
er average scores in recycling awareness, purchasing behavior, and p
urchase intention regarding eco—friendly cosmetic containers compared
to those with undergraduate-level education. These differences were st
atistically significant. Significant differences were also found in recycli
ng awareness and environmental awareness based on the source of in
formation. Respondents who obtained information through the internet
or acquaintances had higher average scores in environmental awarene
ss than those who received information through educational programs.
Furthermore, the group that acquired information through acquaintan
ces also showed higher average scores in purchase intention and futu

re outlook toward eco—friendly cosmetic containers, with statistically si



gnificant differences.

Third, refill awareness, recycling awareness, and environmental awar
eness regarding eco—friendly cosmetic containers were found to have
a positive influence on purchasing behavior, purchase intention, satisf
action with eco—friendly cosmetic containers, and future outlook.

Fourth, satisfaction with eco—friendly cosmetic containers was found
to have a mediating effect in the relationships between refill awarenes
s, recycling awareness, and environmental awareness and purchasing
behavior. A mediating effect of satisfaction was also confirmed in the
relationships between these three awareness factors and purchase inte
ntion. In contrast, no mediating effect of satisfaction was observed in
the relationships between refill awareness, recycling awareness, enviro
nmental awareness, and the outlook toward eco-friendly cosmetic cont
ainers.

The findings demonstrate that environmental awareness, recycling a
wareness, and refill awareness regarding eco—friendly cosmetic contain
ers positively influence purchasing behavior, purchase intention, as we
I as satisfaction and outlook toward eco—friendly cosmetic containers.
Additionally, satisfaction with eco—friendly containers showed a signific
ant mediating effect in the relationship between the three awareness f
actors, purchasing behavior, and purchase intention. However, this me
diating effect was not observed in relation to future outlook.

Therefore, companies should actively use SNS platforms and word-of
-mouth marketing to encourage consumers to share their usage exper
iences, thus strengthening purchase intention. Such marketing strategi
es can effectively improve consumers’ awareness and accessibility of e
co—friendly cosmetic containers, ultimately contributing to wider adopti

on of sustainable products and enhanced environmental sustainability.
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