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ABSTRACT

A Study on the Consumer’s Perception and
Purchasing Behavior of Environmentally Friendly

Container Cosmetics.

Eun-Hye Son
Make—up * Special Effect Make—up Major
Graduate School of Convergence Beauty

Sungshin Women's University

Modern consumers have a sense that what they consume represents
their values. In particular, the keyword environment has always been of
interest to us, but practical practice has been a difficult area. However,
concerns about the environment have grown as a new pandemic called the
Coronal9 virus has occurred worldwide. Much of everyday life has been
replaced by delivery as time spent at home has been extended. As a
result, plastic and disposable waste increased. Most people have taken this
opportunity to realize that quite a large amount of plastic is easily
consumed throughout their lives. With the emergence of an environmentally
conscious consumer culture, plastic is becoming a material to avoid. As the
issue of environmental pollution and stability has emerged globally, interest

in the remaining containers after using cosmetics as well as cosmetics 1s
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also increasing.

Therefore, this study seeks to identify consumers’ perception of cosmetics
using eco—friendly containers in line with this trend and to determine
whether purchasing behaviors are linked according to the values they
actually pursue. These results are aimed at presenting useful data in the
future to companies that have identified consumer needs but are
questioning whether they will lead to substantial purchases.

This study consisted of questionnaires that were reconstructed by
combining the measures selected through prior research for adults in their
20s and 40s, consisting of demographic characteristics, general perception
of cosmetics, recognition and purchasing behavior of cosmetics containers,
use of cosmetics containers, and requirements for cosmetics products with
eco—friendly containers. In a survey distributed using Google Forms, a total
of 450 copies were retrieved and 420 copies were used as final analysis
data, excluding 30 substandard answers. The collected data used the SPSS
WIN 25.0 statistical program to perform 2 (Chi-square) verification and
frequency analysis, One-way ANOVA (one-way ANOVA), and t-test.

The results of this study are as follows.

First, looking at the factors that affect adults the most when purchasing
cosmetics, 42.9% of adults were affected by their experience in using
cosmetics, followed by affordable prices, containers, or designs. In gender,
the lower the average monthly cost of cosmetics purchases by men than
women, the more reasonable the price was. This suggests that the

development of eco—friendly containers should be promoted, considering the
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characteristics of consumers who purchase cosmetics through previous
experience of use, as there are not many eco—friendly containers on the

market.

Second, looking at adults’ perception of the impact of the material in
containers on cosmetics purchases, it showed that it had a moderate
impact of 3.19 out of 5 points. These results were more meaningful
depending on the type of consumption. It was recognized that the more
adults spend on purchasing cosmetics per month, the more the material of
the container affects the purchase of cosmetics. In addition, they said that
adults who feel uncomfortable with cosmetics containers that are currently
in use often felt uncomfortable due to cosmetics containers, the more

expensive they are to purchase cosmetics on a monthly average.

Third, according to a survey of adults’ perception of whether cosmetics
from various eco-friendly containers are needed, they realize that more
cosmetics with eco-friendly containers should be made with an average
score of 3.99 out of 5. By age, the older adults, the more women should

have cosmetics made of eco—friendly containers than men by gender.

Fourth, looking at adults’ perception of important characteristics of
eco-friendly container cosmetics, 68.3% of adults thought that good waste
was an important feature of eco—friendly containers, followed by light ones
with 14.3%. As such, adults in the study recognized the disposal of

cosmetics made with eco—friendly containers as the most important
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characteristic.

Fifth, according to a survey on the leading factors for the revitalization of
eco—friendly container cosmetics, 45.7% of the respondents recognized that
consumers’ awareness should be improved first. Next came 27.9% of
government-level system improvement and support, followed by 24.0%6 of
corporate-level technology investment. It was said that older adults by age
and older adults by occupation, and those in the sales/service industry,

should improve consumer awareness.

Based on the results of this study, it has been confirmed that the general
perception of cosmetics by adults in their 20s and 40s is considered to be
a product for skin protection and that the experience they used when
purchasing cosmetics is paramount. The intention of purchasing cosmetics
containers was moderate, but it was confirmed that adults with higher
monthly average cost of cosmetics are also important for containers. In
addition, many respondents recognized the need for cosmetics in various
eco—friendly containers in the future. One of the most important features of
eco—friendly container cosmetics is that they prefer ones that are highly
disposability. As a result, consumers are seeking value consumption, but
there are not many cosmetics made of eco—friendly containers, so they
should be able to connect to purchases through more experience and
develop cosmetics containers that are highly disposable according to the
characteristics of eco—friendly containers. At the same time, interest in

environmental pollution is increasing, but consumers must recognize that
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consumption must also be practiced in line with values in order for actual
changes to be made for the environment, and consumers’ awareness should
be improved through marketing accordingly.

This study is meaningful in finding the direction of developing
eco—friendly containers for domestic cosmetics companies and providing

basic data for related marketing.
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