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ABSTRACT

Individual and Organizational Factors
related to Working Mothers’ Work—-Family

Conflict and Facilitation

Shin, Su Young
Department of Psychology
The Graduate School of

Sungshin Women’s University

This study aimed to identify individual factors (gender role identity,
perfectionism, and husband’s support) and organizational factors
(family—friendly organizational atmosphere and support from supervisors &
co-workers) related to working mothers’ work—-family conflict and
facilitation. The survey was administered to 525 working mothers who are
members of on-line research firm. They were full-time workers living with
more than one child. Participants were divided into 4 groups, which were
work—family conflict group, family-work conflict group, work-family
facilitation group, and family-work facilitation group. The results were as

follows: First, correlation analysis showed that work—family conflict was
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positively correlated to self-oriented and socially prescribed perfectionism,
and negatively correlated to support from a company. Family-work conflict
had negative correlation with hushband’s support, gender role identity, and
organizational support whereas it had no significant correlation with
perfectionism. Work—family facilitation showed  positive correlation with
support from husband, and supervisors & co-workers, but negative
correlation with gender role identity. Perfectionism, however, showed no
significant correlation. Family-work facilitation was positively correlated
with hushand’s and organizational support, but was not significantly
correlated to gender role identity and perfectionism. Second, husband’s
support and organizational support differ significantly among 4 groups.
Third, high socially prescribed perfectionism and low support from
supervisors & coworkers predicted best increased work-family conflict.
Family-work conflict was predicted by high socially prescribed
perfectionism and traditional gender identity. Support from supervisors and
coworkers accounted for high work-family facilitation. Hushand's support
predicted family-work facilitation. Fourth, husband’s support classified 4
groups with 37% level of accuracy. The implications and the limitations of

this study were discussed.

Key words ° work- family conflict, family-work conflict, work family

facilitation, family—work facilitation, gender role identity,

perfectionism, husband’s support, organizational support
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