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ABSTRACT

Development and Application of Teacher Education
Program to Enhance Novice Early Childhood Teacher’s

Competency for Parent-Teacher Conferences.

Lee, Yu-hee
Department of Early Childhood Education
Graduate School of

Sungshin University

The purpose of this study is to develop a teacher education program
for the enhancement of the parent interview skills for novice early
childhood teachers, apply the said program, and verify its effects. The

study questions set in this study were as follows;

First, what is the composition of the teacher education program for the
skills of parent interview for the novice early childhood teachers
like?

Second, what 1s the effect of the application of the teacher education

program for the enhancement of the parent interview for
novice early childhood teachers?

Third, what kind of changes occurred to novice early childhood
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teachers in the process of the application of teacher education
for the enhancement of the parent interview skills for novice

early childhood teachers?

Regarding the composition of the teacher education program for the
enhancement of the parent interview skills of novice early childhood
teachers, the researcher developed the final program through the
processes such as a literature review, demand survey and analysis,
composition of the program, and discussion with experts, etc. The
teacher education program for the enhancement of the parent interview
skills of novice early childhood teachers that were developed through the
above—-mentioned process was as follows;

First, the purpose of the teacher education program for the
enhancement of the parent interview skills of novice early childhood
teachers was to enhance the interview skills for the novice early
childhood teachers so that these teachers can conduct a parent interview
effectively, with a view to developing the knowledge on the
developmental characteristics and behaviors of toddlers and the skills to
apply such knowledge in an actual interview. The goals for the
development efforts set were, respectively, ‘to understand the emotions of
the teacher herself and develop the skills to emphasize with the parents
and toddlers,” ‘to learn expertise related to parent interviews and develop
communication skills,) and ‘to develop the knowledge on the causes
behind the developmental characteristics and behaviors of toddlers and

teaching methods and obtain the skills to apply them in an interview.
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Second, the content of the teacher education program was composed of
the theories on parent interviews,; understanding of the teacher, parents,
and toddlers; and practical skills for parent interviews.

Third, the teaching-learning methods for the teacher education
program included lecturing, psychological tests (enneagrams),
peer—support among teachers and mentoring, sharing of the cases of
parent interviews, discussions, and simulated interviews (role-plays and
simulations). For efficient teaching, various media were used, including
printed materials, books related to parent interviews, books related to
teaching children with behavioral problems, and PPTs, etc. Also, teachers
were encouraged to share the cases and experiences with parent
interviews proactively and openly.

Fourth, for the evaluation of the teacher education program of this
study, communications between teachers and parents and tests of the
teachers Dbefore and after interviews utilizing teacher interviewer
self-efficacy testing tools were conducted. Also, the interviews with the
novice teachers who participated in the study, discussions, and journals

were analyzed to evaluate the program.

To evaluate the effect of the teacher education program for the
enhancement of the parent interview skills of novice early childhood
teachers, the researcher selected five novice teachers of Sarang
Kindergarten, located in Y city, were selected for the teacher education
program, which was conducted over ten sessions from May 31 to

October 12 of 2021. To analyze the effect of the said teacher education
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program upon novice teachers, the teachers were tested for their
teacher—-parent communication skills and the self-efficacy test for the
interviewers (teachers) before and after the application of the said
program. The data so gathered were analyzed using SPSS 24.0 program,
with a nonparametric method. Also, the researcher gathered the materials
related to interviews, reflective journals, and discussion minutes to
analyze the changes in the novice teachers who participated in the
teacher education program. The effects of the teacher education early
childhood teachers and the changes in the teachers identified because of
the gathering of the said data and their analysis were as follows;

First, the result of the nonparametric test on the teacher—parent
communication skills of the novice teachers who participated in the
teacher education program showed that there was a statistically
significant difference between the pre-test scores and the after-test
scores. This indicates that there was a positive impact from the teacher
education program for the enhancement of the parent interview skills of
novice early childhood teachers upon their parent-teacher conference
skills.

Second, the nonparametric test of the interviewer self-efficacy of the
novice teachers who participated in the teacher education program
showed that there was a statistically significant difference between their
scores before and after the program. This indicates that the teacher
education program for the enhancement of the parent interview skills of
novice early childhood teachers was effective in enhancing the

interviewer self-efficacy skills for novice teachers.
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Third, the results of the analysis of the changes of the novice teachers
who participated in this study were as follows; First, the teacher
education on parent interviews changed the awareness of the novice
teachers upon parent interviews. As the teachers participated in the
teacher education program, they developed more vivid awareness and
concepts on parent interviews. Also, the teachers endeavored to improve
their relationship with parents, which they felt uncomfortable with and
considered burdensome. Also, the novice teachers gained a mindset in
which they understood themselves first before they understood the
parents. The psychological test (enneagram) showed that for a successful
parent interview, they needed to emphasize with the parents and admit
the concerns and demands of the parents.

Next, there were changes in terms of the parent interview methods
and skills the teachers used after participating in the teacher education
program. At the beginning of the study, the novice teachers feared
having an interview with a parent due to the lack of the knowledge on
the detailed methods and skills of parent interviews and low confidence.
Also, they found it difficult to deliver a negative news about a child or
an injury suffered by the child to the child’s parents. In addition, the
teachers reported that their confidence is undermined due to the attitudes
of the parents, who showed mistrust in teachers in their speech and
behaviors. To assist these novice teachers in overcoming such
difficulties, this teacher education program provided detailed teaching
methods relevant to parent interviews, and the teachers learned about

the interviewing methods and communication skills for parent interviews.
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As novice teachers participated in the teacher education program, the
teachers tried to overcome their existing dread of parent interviews and
seek ways to ensure successful parent interviews. Also, the novice
teachers came to cooperate with parents and connect with the families
through the teacher education program for the enhancement of the parent
interview skills of first-year early childhood teachers.

Lastly, while they participated in the teacher education program of this
study, the novice teachers experienced growth through communication
and comfort among themselves. The novice teachers came to share their
experience of parent interviews, which served as a common ground to
form empathy. At the start of the study, the novice teachers felt
overwhelmed by parent interviews in many aspects and appeared to have
lost their confidence and were intimidated. In this teacher education
program, the researcher provided the opportunities in which the teachers
may support and encourage one another to overcome such difficulties. In
this process, they emphasized the difficulties they experienced as they
interviewed parents, and there was a change in their attitude as they
encouraged and supported each other. Such a result had a positive
impact on their skills for parent-teacher conferences in the end, which
bolstered the confidence of the novice teachers in parent interviews.

This teacher education program had a positive impact on the
self-efficacy of the teachers as well as the teacher—parent communication
skills. The participating teachers also experienced a positive change
through the development of their knowledge in parent interviews,

effective interview skills and methods, and a growth process through
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communication and comforting. The result of this study implies that
support 1s needed for novice early-childhood teachers by seeking ways
to help them acquire specific interview skills and methods as well as the
understanding on parent interviews to help them enhance their parent

interview skills.
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