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ABSTRACT

A Study on Recognition, Current Use and Satisfaction with

Natural Cosmetic Products

Seoyeon Park

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin University

As basic care and makeup became universal in the world, cosmetic
products are considered essential. However, there is further growing
attention to safe cosmetic products due to safety. Interest in natural
cosmetic products with deep concerns over safe materials and environment
as well as the growth of relevant industries became a global trend. On
March 14, 2019, the South Korean government defined what natural
cosmetic products and introduced the cosmetic product -certification,
exerting efforts for safe use. This study aims to analyze the demographic
characteristics of female adults, identify recognition, current use and
satisfaction with natural cosmetic products based on the characteristics,

and further provide basic data to efficiently develop natural cosmetic
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product industry in South Korea.

First, as seen from the analysis of participants’ interest in their
skin, many women regarded their skin type as complex. As they grow
older, most of them are concerned about weak skin barriers, dry skin,
increased wrinkles and in-elasticity deriving from hormone shift, declined
regeneration and sebum secretion.

Second, most participants knew about natural cosmetic products
on their recognition of the products. However, a vast majority of them
did not notice the difference between natural cosmetic products and
organic ones. Most judged natural products based on catch phrases on
the product. Many obtained information related to such cosmetic products
through mobile phones and on the Internet.

Third, the analysis of current use of natural cosmetic products
showed that many have not used natural products and most of them had
little knowledge about the products, so that the products should be more
promoted to the general public. For those who used them, they were
recommended by their friends or acquaintances. Most bought them on
the Internet or through mobile phones. In other words, they actively use
e-commerce such as smartphone, PC and laptop.

Fourth, satisfaction with natural cosmetic products showed that
they were less content with use effects. However, as many agreed to
continue to use them, natural cosmetic products are expected to regularly
used by them if its effects and effectiveness are improved due to its
widespread characteristics: less sensitive to skin and

environment—friendly.
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On the basis of this study, people generally believe that natural
cosmetic products are less sensitive with skin and more safe. Contrary
to such belief, its effects and effectiveness need to further improve. With
more efforts to discover good ingredients used for producing natural
cosmetic products and develop better technologies, such products are
recognized as safe to skin and environment-friendly by consumers. The

natural cosmetic product industry is expected further grow.
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