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Al BHE Fol el Had(persona)@ A FH oA YAl =24
E A gAEAES e AA AEARES YEde e dE
35S AA AL ofUAT YA Z2AZoA AA9 QIZHE HEe
o Hay 439 542 A ARAFTY FTEAH? FHE 80% ol
dolff7] Ye Ao Z (Alan cooper, 2010)) X A 3FF tvjzxele WHE
ol sty Havs 1999de] E3td A9 FH ‘A AN HAY
2 YA (The inmates are running the asylum: Why high tech products
drive us crazy and how to restore the sanity) 22 <&z om A<
HAY AFRAE2E ZFO|E(Pruitt, J)Y¥ ZFY(Grudin, J)°] Aok HA:
HHELS ¥ 52 o5 M dEs 2R3 T ol AR eE HA
o A EAARE 1 ZEA20 FAdE ALEES ol E A sl 9F
T At ES B BT UAUo] AHEANA AHAAA HEEFE AE
F dew I wA" T okl Ax AR @rh(Alan cooper, 2010).2
ol W HFEY Hiue SHE MY dd JdES HEdH YA =
EA2 A sty Haunt AFEHVIE St BS3 RES 23 HAu
£ 443 dE HLUE BEsr = T

aEl ol Bl A 2u A7t HEe FHS Wobd LuBThE R BE @

FES B ANAG. /EAE MFAA Qudos AgHAAT Ye

1) Alan Cooper, 2010, H4U=z Ad8}= A A &2l About face 3
2) Alan Cooper, 2010, HAU=Z A= Adej&A t]x}2l About face 3



2HA gF Bdo] & FIAdAE AHEHAAL AT o]H T AR
b 2dol g E3kdd AEF W F£Ho] Beste FHo UYn
(Arnft 1978 ; Van Raaji 1978; Album and Peterson 1984; ©]& 1990)3
Lee and Green(1988)2 Fishbein 7-"j A} 2 2L ] JAAAAE vl &
st4 #HAA A5k, o] Rl dyHol nx A B AT
FoH £33t 4 A A HE&E v dojdue Ae 2FHLeE BHAFI
THolH, 1990)9. =2 &3 wjAddA s Jae HEE A ALY ]
1S FAstE Aol AR oz FAAHIL Ut WA dFoME AL

At &2&5d Jdo] R 28715 AFsA &8t AL A
17v #ejstar glom, ol 22 dFgd Fold AFH e o2
o= 2 Ay A AZ] AR Eolds zdHsA o F =9
A E

U
)
N

fou
o
.
[l
%0,
(o
B
sy
o
oy
>,
2
re
vl
o2
o
lo
>~
>
iih)
o2l
o
2
©
lo
o
Z
rlr
>~
>
N ol
2
U
o

¢

A R I s

e @

(o

4
2 th(Lee, 1988; ol & 1990)9. o] L2 7g I &%
o] auTEe] JAHoRE RelNHoRE et & @
Z 2B ol AT BF T A AHS WY o FRE A7) F

g9 7%, ol Ex ATFEY A FxAE AFo] B, og pe

H

duszddoz s 74 AEY ERRE/ v FHoR A4F1 g

& Aot wetd oj® AFY A% & Bl T WAL 2 FE

AEE AHgshe AS 2 4 A FE Aol

ZHAEC] Feo FFS Lol pMFIHE AT T olH A (201002 A

27l HEE 7T 9 Jge dFe € g g, ole AMA

3) o]4, 1990, Fishbein Full QALA% mdle] sh=r=] =4 mdlo] 7t wpAY A+, p.183

4) o]4, 1990, Fishbein vl A2 Rdle] =7 = mdlo] 7|2t wlAY A5, pp.183~184

5) o]A, 1990, Fishbein 71 AF2A mele] slatd 424 mdlo] /uk nlAE A pp.183~184

6) ol#EA, dgoll, 4x, Aihd Aurke] BETFudE nAe 2A-RTY] 98, YRS A
2010

2
2

i)
N
=



U542 P 9% Bol WA Vot /189 97 ABsE AN

%
Ao, HHA(00379] A7 BY F2UEe 15 TI RS
3 oulx AES TAsE Sed 1 olgole Y e Auzg A
g3te] AHg BFS RRdE st g7 GOl o delE AT ob%
SoAge gFolY AU B2 HANES A9FY 2uYF wE
A%z gerdva 2 4 9o

247 24

BAAE AL Aok AFS VEY A4 GI U PEEL
Ags AEAE EART, BAGR AFE AFS UAA Fh PRE

F AT AT ALUE Y B QB2 FAH AR 3
% 499 Y=g o 44 Fote & A Azt 729 9 A%
A auzie BAd deaAE Az Agod dud AgelA A
827 oW @ Aol QA oW FFL VAol AN E718A
23 YU oldF AY T2 APl ¥ AgAAA TE OFAL B
AL a5l % Jue FARL JuH A A4S Uzg $
ARoz WAHFE Aolth 43 B AEAZ YEhFE HatE
}

i

AgsA B A e ol mok o B3 d Aol A4 s

B ATE Aud 2YUA AL 9 U PEE F HAUE 3
9d FRo2 YA A% el B AT FW daue A P







o. ol&% w4

1 sae] Ad 2 ol

D Have] F4 2 A9

Harue FAdA w7t 2 7EE ovste SR 2 A (A, 2004),
of &ojollA =T A
BRI, 4948& X

2019 personolgte o7k FAHAG. E agrzmw Ao ME A9
AAolgte AU R, F AALA wodA =g JFo X 9
3 HAYSA)E M TE grlz AEHR o E3AE Hauge
fojo A A A (personality)® U2, At (person)e]&tE €7} FAFH UG
(g8, 2005)8)

m
ol
o}ll_,
rO
i
ol
o
1o
=y
_Orl_tl
rlr
i)

n.°£
L
18
m
o2
do
o
N
2
ll
>
o
>
o P
rO
b
o
i)
s
>
-1

At a# 29 HAUE AU AgsiA Y “AA" AAANZD AR &
(Jung)elAo. e A2UE dels & AU 93 ®HXk(external
attitude) & Aotz 5 A A &7 A Js|A He A 7HA FF
FHo2 Ha Haud & Al 2ol oiyE JMFeE Bh. §ol
A Haus ‘U7 424 e Aol oy vg& AHgEA Hole 1Yol
H FHe Zld Tl 2o Wit 3% A3 G AdE AXE T F
AE e Aol Hgvh(e]F <, 1998).

HAaYys FAF(Deighton, 1985; deighton, Romer, and McQueen, 1989),
Alg] st ddk(Allport, 1937; Hall and Mordby, 1973), # &Y #| o] A 8H(Fisher,

>\l

8) ¥kegh 2005, vhdw Avkel AazAztte] A

_5_



1984), A3 A2l 8H(McCracken, 1989) Tl ©&FstA A&l Holgo
(Stern, 1993). (°]&4, 2010)9

daa wEE Aau
Hiut old AF e AuAE AT UE BE AT A9 Il Ak

R AER §

oﬁ.
firt
fjo
4
=4
_0‘_1_',
rr
)
o
Lo
ro
it
o
N
&
N
L
rlr
2
rg
2
s
o

Aol A, ARAE AL, AHAA TR AL Fe] Bopol A AgA @
o @ Byt vAY AT £3L A% ARZ Bl olgHX Ut

1988 d¥ FH e AA <AHAHAAA HH UL A<l (Inmates Are
Running the Asylum)>olA Aol 7ol AL AAEHAJLY. HAus
JAHHAH Hagd Eopoll A AHEAE ol st HaAvdas YA 2ds
AbE T YAl e AAF(TH ALE Ao A AF FAGE ZHEER

= g wstsh 58S stetaty] 9 b4 BdL B
R 2Ee A4d 2249 542 of @tk Harke A7
2 28 PEEe] ohdd AF FAe Rt 1 H5W 13 g¥

of 0dUFE AZEdS A AL "AA EoklAd HA A7E




48 FHE 1983d A4 A A Z2AE A AY =2

EdA FA Z2AE # YFE 22 Jd ANEGgE 4T =2

ds ) d3stA HAT. ow 1' AAY 8 PFS FUl U

A7 JdeAA O A AN AAARZ S sted o] &stA HAh
S& 23 olF "Fu|"EgtE HFE

g gz "FH"gE AA IT 4575 293 #HAE

o] o] &3t th 1995 Ao AEQ

ARg A “H7, “AAjel” aEm “Hrolzte 5 EXHE A% Hiu

o
rir

"
flo
'z

g WES BT AEAEL ARSI o] F W ASHAT
Haut o, 9%, £, 44, 715, A7, ALEES, £4F 5 Az
ik, 1ES o], A, WSy, s, AAAAY FUE AAm Uv

A R ste Aol Haurt Edglel FHAF A
Aolth. AA AgAEL JHEHA ¥ HolHEA A3 T
g OAd A 28y A2 Bt B
Bestrl AsiME BiEghgol wAH okt FFEHA AgAE AA=
E A #HFHo)A g Fuld Ale AT AHFEL 2399 AWt
E Aoz zAEAoY, AR 2399 AWrt dE AES @ @ BHe
CBEAY AxuE ALY Az EFAe] e oHE M
gk a2 ZEF g2 259 AEAR S5 Have 24
OA =724 5X A gAde] 7lzrt d skl Zd e 24
€ @& Cooper®] ©]E3# M wdte] Pruitt & Grudin & AE3d A

252 Fxst Ad FZANEA H2UE AL

s

£
o
_Bi

10) A7, 2007, UX Designe 483t E-Commerce Guide 3
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Haruve 7B & EAL YAd 2dol 9l HoJoue Helth
(Constantine and Lockwood, 2002). <<Istgk H|<1Z+ A (nonhuman
agent)S QAo R 7bFEta, AA wmE A4 HES I thabd Eojyg o
e A3S 23N, Epley, A. Waytz and J.T. Cacioppo, 2007). A& 38}
A Qe stEE 718 F /HAE E1 ded A dAE EFLE
B&olA HAR dEFH FdAHer FzALsr] AY ZH T
(Effectance Motivation)7} Ut} o] 7)ol o& <JRlst= EGAHT 3o
e FHES o], HQAZ A dEd & A3 F ARE =9
o F HA TR U8 AHEHY AE A #AE diAdstr] g o<l
st7b gtk ol& AME Atole] Al H= #A #Eo]l HIRIZHARI qAEFAE
Hede T Haue A9 anErY oFE gUsE AEHE
Aog Hol At oz & fAgl EdE oy et fdAr AFEX
Hot o 44 T2E 5+ A =29Fd. -8R EAF U=E & ¥
At oz HA3A FEP7 dEolvh. A E AHEEH AIgES FH
AAE F 9 2 ol & & Ut AAEFES B

231] o] AL PAS o) st FTH(P. Aggarwal and LM. Ann,

+
il

rO
o
N
)
N,
=
0,
rlr
D)
)
o
)

2007). o)A L <A A7 (cognitive mechanism) HA ¢ ddFoz EH F )

o, "y FHE AAHS s WFE Hrlste Ae 2IHET.

Higgins, 1996).1D

1) H2d, 0|94, o7z, HAE, A0S, UAd 71719 o9dst 43 a4 sofel] #g A+, A=
HCI%}3] 3h3] Vol.2008 No.2[2008], pp.1035-1042

_8_



2) a2 ojda A A
Alan Coopery T AR Z 2 A|2dA HAUE AJLFozA dE o]jHL
O3 2o

ctlAQ AXAA : ojd AFS dAAHF A, o J5e Ak
sex 44 ARE & A davel BEe Baat ORde Fa

& GME AT,

e AT oAl AT  YUAL EE LA, 1A gAtxF o] Y3
At o3 AN E EEY 9 FH2uE &&3H F7U AREATL

A GA olAE & doh A T2 A2 ZF DA v AMERE

A& ALl E A9

E o3 : g AL R Rovvt A9t HiAvus 88

4 EF7E AREASE TR FAEE 4A ol £ V] HE

A& oA EL A tojojad e 18 Faw gtk ¥
AuE AREAY] 54 S ookr|E Eo] ATt AMER AF Y AAG
HY2% 44 34 ¢ 9o Axue & 39 ALA2 2857 1
o o7t 43 w2t B33 7T HFolu FARRT A A&
A vkt

e a7 YA HZE : tARle] A AT F de 7S A
FET AA AR A OAUE BoFu AL Ex AAH, Hay
o] P Hd fAdol ulEA FUHRE otk EE o] W
o] AAl AH&4 HZEE &3 dAE = 9ok AT HAG fx
AL HE d v &3 wgolt. el At AFH} H2EE wbE

ARE R H41n wma2A e AHgAste "H2EE AP

lo

=
GIAE He HgoR UAAL AAY F At AA HEEES AY
Wi "4 geen 2FF OAAL FHT & A B



cTIRQ o Bg : AW AW FolE ool Bk whAPHA
HAUE FH FUOR BEV% ok AFHIA IAA AR A
2 W AgAE dAE 2 5 k. FAA B AT W Ha

g Agses A9E U BAYL ALAE AV ojdax Ra:
A7k Bk AE ALl AWYoR Felstx @) fEolth, B
AF Fo AEAE FASA Folop @b oW WiuE ZEaW

w$ &3 o] o1

g4 PHELE Hatst ASHY Harke f7s Haurt 2§5a
Q= 27ty a2 WE} A ZRALFIA ojuF WEE AL EA
o) W@ AF7F AAHUT. Long(00)WE Harkel f5o g oA
Q sed W@ Aozt dAEAd WA AFAAT, W2t g
aFe] AgEA @ 2FRT AR o PFael tA HAds @
3 A%E Had Asd aRE FYsdth

HatE ASHE AL odd AAZ dEd Gge T ZHE ¥
=R

oft, A FEQ, A Y/ GFF ZEAEE AP
WAtk 79 A2EA o)t

M5 BAE QAR 42e] W A

12) Alan Cooper, 2010, HaUz &A3k= JH A YA}l About face 3, pp.150~151
13) Long Frank, 2009, Real or Imaginary; The effectiveness of using personas in product design,
http://www.frontend.com/the-effectiveness—of-using—personas—-in-product-design.html
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o AEE FE e AZAL 39T T ol AAE WA A

7 MM Y 22 aFA

5
He 15 F8% PF dEHe

D HAYY AFAY EXFE EESIE HHOE 44 Fold PF dEn
AFEAA WE&E Frtet. 449 dsHEH s HAUE A At o

Havdel s Agae BE7t /g Fasith XA B3 AF
I3} AEHH WE&E vgoz 7 HAUe Juto] HE PFF HEHES B
3 ERE ARG Hade dF59 =g ZAE gotstd AS
A7 o 2d PF5& st WHE BEEE Feold F At Hxug
35AY T4 2RE ARG

Ad & 3o Zolg WESHA =2d F RS Have SHE 4
g = 9o
DA AR e A

L 4vA S 5RAGAN A4E Hare] B4R BRE swten AR
& A4a A3Ae QG Has 5HE 22 Fo A4



BALg G, A AR A Hade] 420 He JE ARE FHeTh
T9A: A4y FFE 24

=E2d EE dayE FAd 9EA7E 4A 9. 7HE FoE7)

=2 HAUE 19 dAavzE A0 1e9 dius AF AL

7Z1Ee] He 2 Hihue Uze 19 HaAue U2E WA &

= W19 oA FriAte o s HF A1

=

=

Goodwin< ©o]3% H A A Z &A

oAz AEstste] Ao

19A: A F ANAES 482 e

20 A, ATEALH WFSS eparh

3 B R BARES 2 Wi AT

49 AL BA B

597 BAE¢ el @t

62 SoliES B3 Hu AAT AFES FrHa

TR WRE 4% o Wy 858 A9 v

A HAUES IF0E ¥ TLEE AT

9aA: Wahel t@ olobrl® WAAT L Hah Al Lo d AFESS
AEHTL

Az Ao AgaAste Aols ABH wANA Bool w AAAE

2 932 i Aot ot AR BE 489 INAE vuss And

Ze dYUe) FARE A2 uEeE Aol ok § AMT FRE dopR

T 7] wiEelth

14) Alan Cooper, 2010, HAiu=E
15) Kim Goodwin, 2013, 1354

e Aad
UX tkel

=

A}l About face 3, pp.176~186



3) Have FH

Haude gRdsde AFS AEsE AR i PTERAE S
M Fad TS Hole AR HYE HE oz AFRFH I, of"
| HE47 Hive M Fad FHiAY s Ug U A A
b F83 H2AUA 169 Hay 9o EAI UzE Az Y
AEAE BIROE 249 HAUE ARZE & Ut BF AEFS AEEHA
AE AEAES HAT F A I A 8RS dEIE AEFS BHE A
¢ 71€Hd Aol Hold ALEAE 1A ¥ fAATE AAE
FAE7] 98 AFE AEEA g EHAE JAUE HAFZE 5 Ut
Alan Cooper® HAu AZA#}A 7TAAdME HiLUe FHE Z2AsE
b Haue /58 To50 wg ygsd o3 2o,

e 159 HAY(Primary Persona): 7} 2% ALEx 259202 3shvel A
Fol 19 A2y JdS F U3, AF w2t o2 B 19 AL
U7t & F Ao 19 HAavE VM 8% AHEARE QYo E o
At obety, 19 HAUE TFA7|E AL LS dE JiLur: S
Al g At

¢ 29 H A (Secondary Persona): 159 HAWY U=2E wafstxr] go
bA 54 Uz2g Za Jde AR 2dolh

e 7} ¥ A1} (Supplemental Persona): 19, 29 HAU7} ofd Uw XA
AbgA Rdg ekt

e 71|} 3 A (Customer Persona): AF&2I7F obd Frjzate] Y=E
st AREA ot uix #HAuE 2¢9 Haus Hsd FEL
= gFof

o Ju] wr& H A (Served Persona): AE S AFH o2 ALz AT

AEL Agse ABoRE 4949 P2 BE ASH 2FolTh

_13_



o 547 ¥ A (Negative Persona): AES TAJAT o Izok st AHE
AE T gAY Fa tiide] obd AEARE WAE & Y. 16

H Axvke FHax
Havhe o8 (LY 2E)H 2L AEHd 245 B3 3len, 4

o, 4, AAHA EA4T ge ATFEATLE 54 T £ 437,

W 2B ge deEsd S4e TFSH, H3UEe 2RR 8T
Fe LI Hash AF 4G $F B A&l S
g wt g B ol @ F Y AAH L2F 5L TP

Pruitt®} Adrine 43 AF tRAECkANA ALHAAE HAUE F
31 Hau Atdlgs 248t Have] EAZX 547 24 dE W=
g A48

16) Alan Cooper, 2010, HauU=z &A5k= AEH A tx}2l About face 3, pp.168~189
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Basic Details

Name 90% | Photograph/Illustration 71%
Tag Line("essence" title) 39% | User Classification/Segment 32%
Personal Information
Age 84% | Fears/Obstacles 75%
Motivation/Aspiration/Goals 67% | City/State/Country 61%
Marital/Family State 56% | Hobbies/leisure/Social Life 55%
Educational Background 46% | Description of Environment/Home 42%

Other personal Responses: Books, Current state of mind for disability claimants,
Knowledge of SSA programs, Context of use, i.e, Working at home, In short,
sessions, Using library or neighbors, Computer, Daily life style, Symptoms, 42%
Disabling condition, Description of family, Gender, Relationships with others and
their descriptions (e.g., brother)
Personality Traits 32% | Car/Significant Personal Artifacts 23%
Email Address 13%

Social/Political Options 10%
Physical Description of person 10%

Job / Work Information

Typical Activities 92% | Job Title 84%
Goals 81% | Job Description/Responsibilities 74%
Company/Industry 65% | Challenge Areas/Breakdowns 61%
Interaction with Colleagues 61% | Work Style 61%
Typical Workday/Timeline of Day 58% | Core Competencies/Skills 58%
Professional Motivation 55% | Quote(s) about Work 52%
Previous Work History/Experience 46% | Workplace Description/Artifacts 32%
Opinion of Company 29% | Workspace Photo/Sketch 19%

Other Work Related Responses:
Salary 10% | Geographic area, Traffic and 3%

workload in field office, Type of

_15_




how designing for one persona can influence/serve other audiences

clientele they service, Whether they
are a specialist or a generalist
Technology Access and Usage
ISP/Connection Speed 83% | Computer/Internet Use 58%
Applications/Languages Used 58% | Technology Opinions/Attitudes 68%
Other Technology Related
Responses:
Tools used in their job, Domain
Hardware Spec/Equipment and
46% | expertise, Time of day using 50%
Technologies Used
internet, Competitive products used
and why, Types of gadgets used
and why/how
Other
Relationship to your Market Size, Spending/Buying and
product/Attitudes and Opinions 83% | Influence (Indicator of the 50%
towards your product importance/priority of your persona)
Scenario(s)/Walk-through with your
45% | International Considerations 33%
product or Features of your product
Supporting Research/References 29% | Accessibility/Disability Considerations | 25%
Other Responses: Type of persona. We identify who's primary, secondary, and anti,
17%

[E 1 AU 248 AE]lD

17) Pruitt J. & Adlin T., The persona lifecycle, p.235
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2. 349

I

qEH

D Ade] Ao

Aol &2 A3 A A g3 A= dAHY de & oY ALE
olgtz A& 4 9+ (Donelson R. Frorsyth) A7 EE Joo] 71X 1
Je A ZdH wt Jdd g FIE WHTE Tumner(1982)9e I
ES owd A3 AFo JdEolgn 222 AZ4se E o449
AQLE'Z Aot A3 HF9 ZFHAA FJEE&E A R
Homans(1950, p.1)20+= 9AlA % ZHolA JAwS 433 717 5% A=
Heste b4E 2dva ste, 47 MR BFHAY & AIRES
SEAMAE ofbd, AY dEE T3 st vted FEY He F9 A
2 olFolx e JFFAZGT By AT ddAF A AFH o

of ol T}t wiAlet A% EFER JAAT S Fda BT M. E.
Shaw(1981, p454)2V< ZA; M ZAA FFE WAL FFE ¢, 57 E
e B o)A AZEZ HAEE A9 grh A. G. Johnson(1995, p.125)22)

o
2
2

e gsdge) 2oz AUe AYS Be F/H 4578 FEY 3
¢ AALEL A A8 Az 9T oRe Jue Y5 o3P

o3

=
Agol @AY WA £&Ho} Yvkn AE 'Y e 2tk 9n)
1 RGOl AY Aue AR 45HEH EA e Avel o
3 A7AEe] Hejh

2

11

i

18) Donelson R. Forsyth, 2008, {¢tejs}

19) Turner, J. C. (1982). Towards a cognitive redefinition of the social group. In H. Tajfel (Ed.),
Social identity and intergroup relations(pp. 15 —. 40). Cambridge, UK: Cambridge University
Press.

20) Homans, G. C. (1950). The human group. New York: Harcourt, Brace & World.

21) Shaw, M. E. (1981). Group dynamics: The psychology of small group behavior(3rd ed.). New
York: McGraw—Hill.

22) Johnson, A. G. (1995). The Blackwell dictionary of sociology: A user’'s guide to sociological
language. Malden, MA: Blackwell.
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e
0z
A%
rg

=
s = = O|&9| 7§el="(J. C. Turner, 1982, p.15).
oA AS HEHo|E dETt 7|12t 3¢ Mz Uigtst= Ch+=& Zot=0|,
= A7F Mz ZHEHO| AL LHE AMEES SSiM7E ofd, A tiEE
s ol CHatot 7kset Prol M2 o AZFEER O|R0M Uz
H|O|Ct(Homans, 1950, p.1).
- AR MZOA g2 DX dge e d2HESeE = 01d9
°2 At2hE(M. E. Shaw, 1981, p.454).
ZEolgt s e F7|H 42480 5829 YU Mde 71T
JPN Ar2| HAOICt O] A2 TE2 JYUSZ 3oz RS2l g/l 24X
of ~%E0f ACtd St= 'R2|'9/AlE Z=Chs  20[0|THA. G.
Johnson, 1995, p.125).
A ZEhojgh dEet 2 43 FEEHO Mz #ASE %1 A= Y
=9| Teto|Ct(Cartwright & Zander, 1968, p.46).
NI oozt o= FEo A43HQ 4z AE 7MKL A= = 0[d9
At2hE9| EBHO|CH (McGrath, 1984, p.8).
Melx Mol M2 43Igstn, MRo e MalXoz oA
deld oo AW, RAHLS0] oF TEo| 2550 ATt QAABI= ArESO|Ct

(D. C. Pennington, 2002, p.3).
= ol¥eol MES0| AlSS HEHez 85t a4 &Rt X3

=
Atof ofsf QIAlE o HEHo| EXHSHA E CHR. Brown, 1988, p.19)

2o BH/EE Zttojgt golEl 238 22 [HE 7MKL 43 o|FESH0 Yot= 3Y
O|Ato| AtEHEZ ™ O|ElCHKeyton, 2002, p.5).

o2 ol HE 2T Xt MZo| e SEHAE JHX|= o

2| JHIE2 O|FO0N AN, Mo THO 2% ZME =afist=

T 20| AM el dA=2 dSS M= 7t A== O|RT
Atz| A Bt 0| CH(Sherif & Sherif, 1956, p.144).

HE2 iR SET MAZR. S oM 8 E7E el /Y

HAS StEl Ao Ef5td, HEHo|d, 9sHo|1a, HSHO|H, HoHe

H| Al O|Ct"(Arrow, McGrath & Berdahl, 2000, p.34).

[£ 20 kel dig a2 Ao
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AL A= 2R 12 Jdo] AFP. fukstd, 2% 12 J
o] YrAElY FAHLE AT oW VTS FdsE HdA Mg A (Es
Aoz FE)P7] diEolth AS7F g2 de] mat ‘Fx2F 237 dojuH
FAd 7597 FRFPL dF VT ES AMEE £Ho] TA HAUH
(Mancur Olson, 1965;2013 p.26).24 -2 Al3|o]A 7FZSA o ol&f|A 438
HAD oA A3 A Tso] FA Zaddd wEt = 5xFH 22 A2A F
@ol #A A1 Aol FPPD 7T FHI}A HJAT. ¥ 22 J<
= A A1 Aol £y AL} AY B A= = I oA
247l ol 2- t(Truman). °l¥EX 7lFoly A3 Zo] i 4
TREH =2 $XY, 928 B ALAFTIANE EAANRE A2 ZA71H
g Fds oA A G (Primary group)el#t @k o]zt F d(Secondary

group)S BT EF3 Al3lo|A £33 HuF Ix FAFHoZ ZAHE A}

e

filo

an

Y
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jet
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ek
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[1}0]
D
5
=
[1}0]
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c

°
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il
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rlo
>
18
2
30
X

(EURE

HEHow FUT AIHEIN A5ALTFor AR Fdolx, AdE J

(Planned group)< AW E°IY & Fo o ofd EAHE A7 A3 9
zHog PP Aol (Cartwright&Zander,1960;Donelson,p.7 ] ¢1-8).25)
Arrow, McGrath®} Berdahl(2000)26)2 AdA2Ad Mgz AddE JAdS U

23) Donelson R. Forsyth, 2008, d¥+2]d} p.5

24) Mancur Olson, 2013, F{¢359] =g

25) Donelson R. Forsyth, 2008, #&4st p.7

26) Arrow, H., McGrath, J. E., & Berdahl, J. L. (2000). Small groups ascomplex systems:
Formation, coordination, development, and adaptation. Thousand Oaks, CA: Sage.
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HAAHAAN HFAHoz AAEY] BF5S 26T o 2FIH. 3L 4
3 SEEIE sH g e 2YY ARl olgd AP Sdvn

th ole] ko] WF o o3 A HdEE Fude FY A 22 F
ge oz = 4 9o

Brian Lickel200020& 9% AtgEel d44TIA H3A 5= gus
g AFHG. 2 =27], A%

AR b5, 354E, 384 59 248 HAsd o8 4 243

(o3
)
1
L)
(o]
fru
-
M
_0|L
rlr
ok
i
o
fru
m
av)

TFiE AARG
AqA EL& AFE wUuth A A
X = ATy ALH o7 AL

of gtk AHBA WFe ke AT A Al HF W 2y o
3

do,
o
o
2
rir
X,
2
[o
ll
g
u
o
+
3o,
s
L
=2
u)
o
By
1
BN
>

S A 4Y 2 oY §32 Y Eoluh

27) Lickel, B., Hamilton, D. L., Wieczorkowska, G., Lewis, A., Sherman, S. J., & Uhles, A. N.
(2000). Varieties of groups and the perception of group entitativity. Journal of Personality and
Social Psychology, 78, 223 —46.
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, 2008,
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Ao #3) Johnsone HH9E 9 F714 AxHEH} #5859 I+ A
A 3] A A AP HA. G. Johnson, 1995, p.125). o} x4
Aade AYE 719 A3 ZE(interaction) S Fxdti, A1 FA &=
A Al o] T+ (Donelson,2009).29 A4 HLEL =A4E& s, oo s EE
3, 24 & Udt 2154 AR Z5S WE, B8 FUIE, E AFE

o9 e oEANE W} AEE ofde APL BHHI A 24T

)
oX
o
N
)
2

K
2
X
fru
fo
rlo
N
oxl
2
o
o
>
fru
of
o
b o

<

e JdoAes JAEY A, &5, At 2 FEEC UdE HAdE
o o3 Ui AAHE A3 ¢ &4 (interdependence)©] & A g tH(Wageman,
2001). H3oER L ALEC] UE HAHAdEY IS F1 I JFs &
So24 YeubA B A5eEL 3 Yo o8 ALENA duHe

E st &Y o] e, 3 ddol vE AYoA dFS "A L, o




Ut 4t50|E A7 | AEolE

PoN

M3 a0z QAN H50IE

(29 I Ave 4359 FHP0

30) Donelson R. Forsyth, 2008, d&<d}t p.13
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A A9 Jled 433D

U FFEAME LHANA FFS F= JADde EAAGISn T
3t Qv ole TEFH, AU FoE JudE TRIYD A &
Z2AHA Adoeltt. AegolM EAMGF Aol A4S FHA A AL
4 %S A"y A8 AAF M
(Hyman, 1942). AAo] HAHdx oz 2d&w HAP olygt 24FH
Ha: ARG g¥Hsted, oz

i

o 9L X7 WEoE AT oHF Wve dz: ddAL = 5 I
A FEAT] 9% WA= WY ado] AdaA Feae Aol
2 5 g 2ARY J5e2E A A%, A8 AT %, A

i

by

(1) A3 75
A} 3] 3t (socialization)® 7HQlo] 71X AAE A, 27F £ e A3
U x4, B2 Jd9 7HFd g5 4L wevte dRZE 29g
(James,1995). /N1 olH & Alslst HA S A
FARAGY dFoE A Aok 4 A =2F FAF
o 718 S ddstE R A HEE w$

[
o
px
_OL
Y
SUB
px
_0|L
(N
re
_0|L
uly

9 W IEE 2P} AFHY As4e] Be A=
wel AFe 7l5eR B 4 Ak AAEH 2o UW BAE HAGWEA 2

ZE AF & T TAHYE AE Y B FF A AT #F

) 184, 2008, AN SR AFTH FREAE AT O 84 AT
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FARG] &3 olFo] W FHolL Aol £¢suA v Fao
2R B4e WAL, AL A3y A YU £3evn 2ok AFe
Fohsh Abgol gol ol F HE A FHA FFol Luae TelF
dehdth 9%, 747, ARAE 5 O Ause 44 BT F A7)
WEo WA GFol dold sHs4el Eh

3 AEe ENS BREE Ho5y] FE AL g2 AARE =Ho| Y &
HAgZHE FRE et ATH FRY AIne FAFG] AEA
AL

A,
N
gl_,
2
it
o
o
b
_E,
=
X,
<)
=
r.(
o
0>’
é
ll
o
rg
-
=2,
>
<!
=)

of Wg A4o] BA Yrkm B 20%we] FHHTh o o
Hol e 2ARDY And ggo] gadtH: AL n

;;

AFTl A - ARZH - T H AFel d' BF BEH T
Fad At A8 8o, ATAE Ae B 2HAE AFAd dE & o}
AL eERH FEE BT Folr. Ay s A

TAE AEHez g wo Ha, yojE o] wer, 1 59 #30

Lo

(3) 7Fx] ¥ 3 < & (value-expressive Influence)

27 ERZFGH AgHeg ARg Zux a2 Jay 7, X% A
TS Totsd W JHA FdFH o] AT 2¥HA FOoEN Hotolw
Ag FA Ee A3 5 di EA3 s AARER dARE =4 F Adrh

of oA A7l AAE & AHRER Hlust Aopoln A& FEA 7=
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AGe w24 g=2=2 v 93F(comparative Influence) ojgtie HE

7H BEA Qe AAG 8ol LR Hlsd g 53] &
dgojun @ F3 SoA el 2L o] &8 o HEE A9 H =R
= Siof & ot A7l maw dF AvdYy JlF, HE, AXA= F

1
At E A BEH 9L AulAst ARA AdE AFEY 3 F Q
ot o& o golut ¥Rsk ME WEHTE o|obE B oivts 7}
A £24 999 99 ZAolth BE Ad AL 27 AN 1 AXNE

~
2oz AdA 3 9 F(identification Influence)olF1E Rt}
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4) JAd o Fx28832

& Z(conformity)& 7Eo] (1) TE AFEY o4, #d, =& F94
(2) o1® A3 ol Aol A TEd wFo AANEL 9A, B,
FAE v FE RS LI AAo] Fde FFE o}

TodEe AL FA9 A@Z(Muzafer Sheirif,1936)2] A52% AdS S
THAAYG. g7t LA 4FS vAEs g g dE 3N S

AE AAE JAEL Solomon Asch $ATH(Asch, 1952, 1955, 1957). thE A<l
Agont AYRAA NF ARDH Lot 2 ARE Fr Aot

2
d, 947t m9E ove TP U AFAAA WP G BIHE 3
QAo WE AT AR APAIAE dn FxAA AAW, 9
2ol 48ANAEC] A% & We FrIFon BE PN Fx

AR 9ot BEAARAES %A 80%7 AolE & W 0FE ¥
d3 9t Fad Fzsad. o zol ad dd AU oA, B,

EdAEE, 5282 1 od FEY 142 Fojth DFLAY oFrt

Fgol 2 ol fE AM, & 199 FUAE QE AASe] BrPuy 2
Ao 2E Y g4Ee EAA AWow wA Hh B4, Adwe] g2
RE ARER e g0t AL A HW, AREL UF FI2Yg

32) Donelson R. Forsyth, 2008, ®d<dst

_27_



A 28y £ F AR ojgArt FAsE, 2 F AN dEd F A
g A £ 9 FHHe= BolA At (Morris & Miller, 1975).339 Al A,
293 98y 2V AZSE Ui $8Y 2V Fopdu. 49 H
gAE 29 A9's 58I BAE 1HY &AFET 4 23R, D.
Clark, 1990).3%

o{l‘l

Asche 2% FwelA 1798 HD71x Azl 2dsty A8y, o
sG] AV FFE FFH AAeH, @A 4R AHAAR AXG
= A E 838 FAY. 2% JdoAE AR
BRIAL(EEE 36%) 389 Wi AWYe We X0 318%E
Holeso. Aed A7|7t AZsE 94 AHdMA = A D
& Asch® ZE-2 Bibb Latane9 A}3] %2 H o] E(social impact theory)
3 gAd o olee AsdF] dF AT ARG AUH 74
9 Qgag 2Ae S BA AoA JAow FFAT AT A7}
Bold+s 94 AAAAE 1 F39E o A Roln GEPgd 7
H& 1008A Agnchs Ao @ A E: 2X9 $4¥e] ¢ an,
oj} Zo], 3 #HL FUEAIR FUteES HAZ Eo1EA @vH(Latane,
1981, 1996, 1997, Latane & Bourgeois, 2001, Latane & Wolf, 1981).
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33) Morris, W. N., & Miller, R. S. (1975). Impressions of dissenters and conformers: An
attributional analysis. Sociometry, 38, 327-339.
34) Clark, R. D., III. (1990). Minority influence: The role of argument refutation on the majority

position and social support for the minority position. European Journal of Social Psychology,
20, 489-497.
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T A ol AR F o= T AAFE X

F 4. 3y 5 YA (independence) &2 AR E 9] ALH
A, 291 BEes FHoE xdIE otk u

W HlExE ¥hEZ(anticonformity) £ 9% Z(counterconformity)2] %+

A % gk WEET FYUOE FATo] Wik A wyEE 43S T

Gregory Berns(2005)359+= Asche 2@ nHig oz Fx AdS A=
b, A71FB 94X (EMRDE AdZ7HA9 HE &

S AH RS Aschd HAFoA APAMAEL Q€ AS EHARE A
ol Fx3t7] A JEe dko] mrFo] A9 gAE AEIE A=
worrh A #dE Fue AlFEDR vl wst
o= woted U2 H4Y ZAIre Fxe AFA7MAE A

240 o@ ndel go] FxaE AL ARAT. AFFAAS] Pu

2
Re)
2
o
N
N
O
o
i)
Re)
it
filo
e
P
L
O
i)
L

35)Gregory S. Berns 2] 591, 2005, Neurobiological Correlates of Social Conformity and
Independence During Mental Rotation, Society of Biological Psychiatry, BIOL PSYCHIATRY
2005;58:245-253
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ATFAEe A4Y AHRD ol FHA Fxo BdE Ay FAES
AA 2 F Jdoh Fa Ul 5%
o2E oEo] Jrd HAZ HAEE AodA AR FAF AHE
F AT HAXAES Z2 B2

F 9t GA2 43 de AEFY MR we geE 2yse @4
Bk 17k AFol A £5S HEUE HAEE AHEHO FAEEY

il

KBS
1 ChE "’EiE
A= 5= 21018,

(29 2 GeARNe] BF A JER]B

36) KBS 772~ 784, http://interview365.mk.co.kr/news/14109
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F ohe AT HEo] oleEol Y §F0] AVE A Yk HE E
AADd GFF FA ARY FFo| Atk AYY ANMYBE JAAY B

Abo] FHAA G} 2n e 2537 ANHY FusE AEA

o,
Iz
%
it

37) KBS1 ®|t]o] 1Atel=, 2013.10.20,
http://news.kbs.co.kr/news/NewsView.do?SEARCH_NEWS_CODE=2741893
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18 stAl H= Atdlols AbX| 4w

dg HA Ao

—

[2® 4: Bconnect, Bfriend &1 o] 1] x]]38)

38) H]ZA=u}l7l  http://befriendmarket.com/
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5) ¥ ¥ F& HF
(1) &3}l e sx24%

o2 ygd A AU A e A Fx B=E AN & A, v
=, o AHE IUHE, AFHEol okl T/, otZevl, TF I7HE
Hia] u AedFgHEA AIFS Hgth(Hofstede, 1980; Oyserman et al.,
2002). AT AF3 9 Zo] HF A JMAFAA EIAdAE MAol
gt obrjof, ofZ T, Frel Heol #xE JFF AFE
B39 A3oEdSs Axdd. o AAZ AFFY EIFHAA AFEHE
, 58 %Y EA7 B2 Aol oty 7t

Z3h= A Fol itH(Frager, 1970).

A Zlxsty /st AL 74 =7 W 89 2EdES BHste A
g (Joan G. Miller, 2002) Oyserman¥® F5E5(2002)2 3 FFEAN A4
A ooy He AT U AdFdES FHEMeH, 2 2HE B9 oA
obAl wl=elel FRALY m=Aed v v FHEFHo]
e 2o o JGFHA FA4 v=del v F2A v=a3 o
FAA T sl2sigA WEde ALFY FEAAE FEA A=UdF4 02
A AR, o JEFol ol

2
2

OH
Jo
it

iﬂ
=
114
rfz
[-'0
o

o

fr
@
_1>:
i
il
f
kv
o
o

A HAAM F2E W (S, L. Bem,
1982). A4 HFHE T3 FsAEste FFdAe d2S s &
23t AFgdArtg 2@ Fx3E(Guadagno & Cialdini, 2002), ©l& 94
Eol & ANFEFH 33 FAE DogyE #AAH o IV HEG
(Eagly et al, 1981). G4 E°] & ARHES AW37] A Jdd 59
A FAY, Add dEHA Fovn FYSA FE Ao UxE "HHE,
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A EL & SHEE FEs7] AMA R st BAHS AHES)
= Aol Idt(Maslach, Santee, & Wade, 1987; Santee & Jackson, 1982;
Santee & Maslach, 1982). =3t AxE 3 g=7} Jd U 59 =HZF
AL FEstE Ao W HrlE Aed, EAS1993)9L HZ A4S
o] A3 o] F7hek AR MY Fz o] SR wE 3 e
SZAY Aol7t vt sk

dRol meE FxdHL A7vd Aold ZIAE Holx v HLd

ofNe

o

=d, dady BEFY(elBd, o, 4
ol M3t &uAAF(FHMA, 2003)4V3} 2L AT
| Fadrle s&27F vE d83EY Wue d7% v Asche @
o]F AR WE TEHAFPo B2 ATA

¢} Andrade(1996)427} 3AMell A 174Akol & ojdole} HAWE tigo=w 4
dE Ao E Yo7l AEFEF FRAFS ¢ ®ol i o

S Aol HdEe tig o] gla, wAFLX 9 FFAdA e AalFol
g sx2eA & 232 B Y. o ATo] ¥ A A
Hol tha] o] e AEE°] §FEF © ®o|] ¥4 (Crutchfield, 1955)43)
= 97 2d3oxE 4903, xRt o] 432 Aschd Line Hl& 4F
< vEeE JAPHo G AAC I oA Hadre LuAAF
o wAle Fge I dE d7se e ALY A7 2H=E BHAH

f{r
tlo
f
2
2
o
¥
o,
o,
3

>
lo
olr

39) AAIE, 1993, ’\HIX} FolA o] Fxo| T AFH

40) o1#7, AN, F747F 2010 HaWd &2B|Ale] HETF
8+3]4], Vol. 10 N03 1~20

41) HH|A, 2003, o] 578t Aol W2 Hande] FAAH]oF e Hyke] T4 fﬁmﬂ ek A

42) Walker, M. B., & Andrade, M. G. (1996). Conformity in the Asch task as a function of age.
Journal of Social Psychology, 136, 367-372.

43) Crutchfield, R. S. (1955). Conformity and character. American Psychologist, 10, 191-98.

AT
&gl MR E=AHE] 9, AT
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ABSTRACT

A study on group personas

Namgung, Heena
Dept. of Convergence design
Graduated school of

Sungshin Women's University

For designers and developers did not design products and services in a
user’'s point of view , persona and the concept of user-centered design
was revealed . In order to figure out what the user really want , we
used a variety of methods , but persona is represented by a fictional
character in it , in the design process , to me the understanding of the
user , the center ’'s overall project I had a role . Personas have been
used in fields such various back the concept is known. However ,
persona , these could not be created for actors occur collective in what
is expressed personally and country group consciousness such as South
Korea strongly affected individuals have on the population research in
describing the persona for was small . Therefore, in this study , we
have proposed the generic name terms the elements that make up the
persona and kind of collective personas investigated and their effects

characteristic of a population.



	Ⅰ. 서론
	1. 연구 배경
	2. 연구 목적

	Ⅱ. 이론적 배경
	1. 퍼소나의 개념 및 이점
	1) 퍼소나의 유래 및 정의
	2) 퍼소나의 이점과 제작과정
	3) 퍼소나의 종류
	4) 퍼소나의 구성요소

	2. 집단의 특성분석
	1) 집단의 정의
	2) 집단의 분류
	3) 집단의 특징
	4) 집단 내 동조현상
	5) 동조에 영향을 주는 변수
	6) 집단 분석 방법


	Ⅲ. 집단 퍼소나 방법의 개발
	1) 집단 퍼소나 유사 사례 분석
	2) 집단 퍼소나 적용 분야
	3) 집단 퍼소나의 요소 추출
	4) 집단 퍼소나의 적용 방법 개발
	5) 집단 퍼소나 활용 사례

	Ⅳ. 결론


