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2R el 480 28hAA e 43 Likert HEolwm, %
o) aole] Ayl Ho4E FHw AEfA AWAS wo] A& TS

ojm sk}, HAW(2010)2] Aol A Cronbach’s o FATAAE H 78,

A8A AANFT 78, AAFAA AA 62, 24 i 612 et ¥

AFo A Cronbach’s at& AFAA A 77, 284 XA F 73,
A EAE qA 72, 2dE ALl 692 e, 39l ecld B 7 2
Cronbach’s ai= 3 29 A A3} o).
¥ 2. 2E#H A Xk Hre] B3 A 2 Cronbach’'s a gt

T i N Cronbach’s a

wAlT A A 1, 2,9, 10, 17, 18 a7

CERE

AHe A AAFT dA 5,06, 15, 16, 23, 24 73

o A A A 7,8 11, 12, 19, 20 72
o g Abar 3, 4, 13, 14, 21, 22 69
AA .83

38l Pearson?] AENBAATE AEIFUT. A, AXAG 2 73 &
A u 7] 98] Hairet Black(2000)o] AlQbg 294 - JE4 S A AI8HA.

B
1Al A Wards®l Moz AFH TARAE AAse] THe £F A



e v UetvE 1Y FE A ASd 2/ EAR AR
A HWE giEEe] AdEEEY ogd AU & AdEC YEE 7]
W 2o, uAZA AR AgdozN olgdy ARV &

Gl mAE dES g ¢ AHFG 5, 2013). oA, =4

Algt & foldkA veERd Wl odFH e FAS] fE TR
(ANCOVA)S 24319 a1, Bonferroni A58 AA AT, &3k +8H
2 2EH 2 diHyao A Fo3k xol7t l=x] dolry] fEA dd AL

4 (ANOVA)E A A3 5 Scheffe A5 55 DA 3T
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BAGE, AAFE), BARY, AAED FIHA

[} o

)
)

Al A o] FRAAE Lolr ] 98 Pearson FEEA G A G}

Ra, g F 3o AT o]F FAHeR Ay vhgat 2o
WA AMAE RMAES AFaEdA FEdAE A¥EY, AT E
o AF-AEH LS o o]l UEA ekeka, AT AN AEd
2 o 54 4a=-13, p<05)e] yErth = A S AN
~EH 2R {Fod B4 FA(r=-23, p<ODS HAoH, AAEA FIHA
dae Fo3 A4 FH(r=27, p<ODe] HEErh olE F3

Fol2 wol Jlgoln ANY FNE WA TR F 2
% ¥

A 1-29F 7H4d 1-3, 7F 1-47F A A Qe

o2, 2B A g TAFTAA dH, AHEA A FT diA,
AAFAA A B AE ARaLe] A7FA R viee] Au e skt WA A A
AEet ~Ed A g w2 FAAAE AHEA, BAFHAA oA (=14,
p<.05), A& E A A FF A (=20, p<0D), AAFAE A (=19, p<.0L),
A AFAL(r=39, p<OD©] 471 tiA A R fol gk g o] 9l
v Aoz deyt AT 2GS g AAdAdE 213
A AR FF A (r=21, p<0l), AAFTAA A (=12, p<05), 2EA AL
3L(r=16, p<ODel A Folg FA 3ol eI, BASHAA dHgE F

)
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o) g gmol YA 29t =g ANWIAT sEds g0 79
BAGNAE BAZAE BAG=23, p<ODS A8 H AT oA (=16,
p<OD7E fredh A el e, ANFEAA gAe 294 Ans
o8 ol e 2tk ANES P sEds gAwa 7
o BAGNME FAFAE BH(=-15 p<ODS AHE AAE2T 0
(r=-18, p<ODOlA fol3 54 ae] vt FAFAA A (=26,
p<ODS 2A AT(=21, p<ODIIAE fod B4 Aol el o
s Ed ANE A2 Adste Agsel LAFAA A, 484 2
27 U, ANFEAA A 2 a4 s wE @] ARgawWA vhe

§ zmEds WAMAS AR RS ¢ £ Ak EF AN =7

o

Folm wol Jlgolt AdEel AfA ANFT gASt FAFNA YA,
a9 ARE el ASsta, AAE BHA ASE Ao FAF

AR A e Abg A AAF gHd A4 o s we] AbEshE A
o2 Vet A FHo] 45E o] m/E ARES EAFAA A
oF AbE A AR T oHA A5 g AL s A AMgEaL, FA A A
e} A Alae] sEdE AFE dAWAS Bo] AgdE Ao
ERSETE ol 2 7HA 2-19] -t vh 2-29] Iy 7 2-30] A X
RaL, 7HA 2-4% 717bE QA
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3 WEe HdudA 8 e, 2EHA (N=335)

317 1
05 26" 1
05 -09 34T 1
-06 -13° -.23" 27 1

207 21 16" —18" -19" A48 1
197 120 -1 26" 14 .06 22" 1
39" 167 -.06 21" .03 20" 36" 57T 1

1

2

3

4

5) .

6 14 08 23" -15" -26 1
7

8

9

M

3.22 344 355 313 228 291 272 204 254

SD .30 A3 A5 03 .29 A6 A9 02 02

“p<.05, “p<.01

71, 5. AF~EH X, 6,

Al

S

. L AMZE, 2. AAMF], 3 AMEEA, 4. AHER
=

%
FAA oA, 7S AART A, 8 AAFHH oA, 9. 2

ol
)

A} 3L
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s} A7t

o4 5}

tH(F A, 2016).

i3

ol ¥ee o]

7
A

} et

S

B
7o

—

O

Mo_«

NH

i

P

4
&

—

I

23.075
65.002
112.211

696.375

329
330
331

749.450
814.452
926.662

160.703
248.634

332

1087.366

333
334

1336.000
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-1.0

-15

BHZE PR BABZY  BMEHE Y7HY

(2% 1] AAAF w2 73 §9
3. w A AFEATE A Aol

6 YERG vke} Zo], IR 12 45" (A A 134%, H 66.7%, ©
33.3%), wF 2% 67H (A9 20.0%, W 74.6%, o 254%), vF 3 914
(A9 272%, ¥ 59.3%, o 40.7%), TF 4= S7THAAY 17.0%,
64.9%, o 35.1%), w3 5% ToW (A9 22.4%, W 54.7%, ] 45.3%)°]
A 4 2ol AW, A, §Y, FEoR, BTAS, 4FPT, A7,
$9d 2 /iR weh fold Ao/t e E dobus] 94
349 4 3k Rew Aol uEhbd e
(df=4, N=335)=7.003, p=.136, A%: (df=12, N=335)=12.351, p=.418, 32:

(df=8, N=335)=6.026, p=644, A& 51 (df=8, N=335)=7.788, p=454, <+

A

S
rl

1o AAE s, 7

1 (df=16, N=335)=16.014, p=.452, HIFAHF: (df=24, N=335)=22.592,
p=544,  AH:  (df=20, N=335)=13.814, p=.840, L&Y H: (df=4,
N=335)=3.636. p=.457, 7147+ = (df=8, N=335)=7.425, p=.492].
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6. 7 57 B4 o]
) G 1CID #4288 #4524 A& #9 5@d)
- 9 (%) 9 (%) 9 (%) 9 5 (96) 9 (%) X
Popt: o 30(66.7%) 50(74.6%) 54(59.3%) 37(64.9%) 411(54.7%) 7003
° = o] 15(33.3%6) 17(25.4%6) 37(40.7%9) 20(35.1%) 34(45.3%) )
20-29A 8(17.8%) 17(25.4%6) 19(20.996) 6(10.5%) 18(24.0%)
ol = 30-39A] 16(35.696) 31(46.3%9%) 45(49.5%) 32(56.1%) 35(46.7%) 12.351
(h) 40-49A) 20(44.496) 17(25.4%6) 25(27.5%) 19(33.3%) 21(28.096) )
50-59A4 1(2.29) 2(3.0%) 2(2.296) 0(0%) 1(1.3%6)
AEHE 2(4.4%) 4(6.0%) 2(2.296) 3(5.3%) 6(8.0%)
g = 30(66.7%) 52(77.6%) 63(74.7%) 44(77.296) 54(72.0%) 6.026
AHE, 13(28.9%) 11(16.4%6) 21(23.1%%) 10(17.5%) 15(20.0%)
A5 ] 20(44.496) 22(32.8%) 44(48.49%) 19(33.3%) 26(34.7%)
= ; 7 & 25(55.696) 43(64.296) 46(50.5%) 37(64.9%) 48(64.0%) 7. 788
o1 7] E} 0(0%) 2(3.0%) 1(1.1%) 1(1.8%) 1(1.3%6)
175 mjwt 6(13.3%) 21(31.3%) 19(20.996) 11(19.3%) 20(26.7%96)
ox 57104 7 11(24.4%) 18(26.996) 25(27.5%) 12(21.1%) 21(28.096)
o 1071549 7 13(28.9%) 14(20.996) 25(27.5%) 16(28.196) 13(17.3%6) 16.014
= 15720 1) 11(24.4%) 7(10.4%6) 13(14.3%) 14(24.696) 17(22.7%)
20 o] 4(8.9%) 7(10.4%6) 9(9.9%) 4(7.0%6) 4(5.3%)
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B

of
£

A

529e) Zol (A%)

3 18

4 233

g 3(ES)

3 A(F]H)

T3 5(44)

=)
T 9 5.(%) 9 (%) 9 (%) 9 5 (96) 9 (%) X
g AA 17(37.8%) 22(32.8%) 39(42.99%) 21(36.8%) 31(41.3%)
TAF, &4 0(0%) 4(6.0%) 3(3.3%) 0(0%) 2(2.7%)
=8 SH,Ha 3(6.7%6) 4(6.0%) 3(3.3%) 5(8.8%) 7(9.3%)
o] 11 3| A, AN 0(0%) 0(0%) 3(3.3%) 1(1.8%) 2(2.7%) 22.592
L o -7 ek 4(8.99¢) 6(9.0%) 9(9.9%) 1(1.8%) 3(4.0%)
A=A /E 4(8.99¢) 9(13.4%%) 10(11.0%6) 9(15.8%) 12(16.0%6)
7] e} 17(37.8%) 22(32.8%) 24(26.49%6) 20(35.1%) 18(24.096)
AL 8(17.8%) 15(22.496) 15(16.5%6) 6(10.5%) 13(17.3%)
o 2 9(20.0%) 16(23.996) 22(24.296) 10(17.5%) 21(28.096)
2 I}k 13(28.996) 14(20.996) 25(27.5%) 17(29.8%%) 17(22.796) 13.814
- x|} %k 6(13.3%) 14(20.996) 11(12.1%6) 11(19.3%) 14(18.7%) )
=%k 9(20.0%) 8(11.9%) 17(18.7%) 12(21.1%) 10(13.3%)
Q< 0(0%) 0(0%) 1(1.1%) 1(1.8%) 0(0%)
g A2 41(91.1%) 65(97.0%) 83(96.7%) 54(94.7%6) 69(92.0%)
e 0] Q52 A(8.9%) 2(3.0%) 3(3.3%) 3(5.3%) 680%) 0B
719 FAa7)d 4(8.99¢) 3(4.5%) 11(12.1%6) 8(14.0%) 6(8.0%)
T Z7A714 6(13.3%) 7(10.496) 7(7.7%) 8(14.0%) 12(16.0%6) 7.425
- g7 35(77.8%) 57(85.1%) 73(80.29¢6) 41(71.9%6) 57(76.0%)
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A AgolAl AFEAA Wle wel AFAEd el o] 7l R
7] W&ol (dhAdd, 2015 %3] %, 2007; AQGA, 2016), Q1 FEAE Wl
of we} HFAEHAY Aol7p YEl=A] AHE H s e
Wl JFH e BASy wHE AFAEH 2 Aol E Ay i)

AA, QlpEAGA wole] wet JRaEgse Folsh YEhbEA 2
H7] 8 SHEE t-test} YEAE Y (one-way ANOVA)-S A3
b B4 Aok E 7ol AAE nhel o], AW (=-2513, p<.05)7 AFE o
BUF(2, 332)=5.181, p<0l)o] w& AR ~Eg el o|7t §93HA ERL
o s WS w AWelAME G (M=2.25 SD=28)HT} o]
(M=2.34, SD=31)9] AF1~EH 7} Edth AE ofFi= Scheffez A$7

of\

S AN, 2 Ay mEM=226 SD=29)8t} 7]EHM=268,
SD=.35)°l A, 71 &(M=2.29, SD=29)5.t} 7JEH M=2.68, SD=.35)0l 4 A F
Ed vt A JERgoh

oz AWy AF oFo Iy I

folE HAurr] 93 FHIFFA(ANCOVA)S HA st +4 A=

o

T

b
o

H T AR AEY 29

t

3E 8o AAIG mpe} o], wHEE AFAEH AN Fo3 Zol7t e
Ao 72 e THF4, 328)=7.480, p<.001). BonferroniZ A& A S-S 2 A3
Ax, T AFY He: M=241, SE=.04)2 73 (¢ Ak o M=2.36,
SE=04), &3 3(&S Hvh M=230, SE=.03)°] &3 5(EA Ho: M=2.17,
SE=03)% w3 237 HAeh M=2.23, SE=03)x1t} AFA~EHA7} =4 U

=i
-
ERutth ol e AdaE Fefl b2 4-10] AAHS & & dvh
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F 7 dTEASH Hle] wE

=4 73 N M SD ¢ s
e - (Scheffe)
. o 212 225 28 oo
ik o] 123 234 g1 2B
20-294] 63 227 .30
30-394] 159 226 .29
% 40-49A] 102 234 .30 1702
50-594] 6 217 .35
AR = 17 225 .30
3} ) %= 248 229 .29 185
et o] 4 70 228 .32
4% ] & (a) 131 226 .29 e
. 713(b) 199 229 .29 5.181" ’
o 71 k) 5 268 .35 <c
159wyt 77 225 .30
am 57109 1) gl 87 226 .30
o 107159 1) g 81 231 .29 1.494
SN 15720y n) gl 62 235 .28
20 )4 28 225 .30
718 /47 130 226 .29
AA} - 9 238 .32
oo} S H /A 22 2.30 28
o AE/EA/AREE 6 227 33 480
BT A7)t 23 227 .35
T, AdAY/Be 4 232 34
7| &t 101 230 .26
A4 57 225 .29
o 2] 78 232 .30
- 7 86 228 .29
A 2} 56 231 .32 500
77 56 226 .27
9l ¢l 2 219 .27
1 A4 317 229 .29
2y w4 5 4 18 22 .35 376
719 =471 32 2.34 .32
- 7479 40 226 .18 697
= 0719 %3 228 .30

“p<.05, “p<.01
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FA1 792 743 w44 745
SO - E R AFAF

(n=45) (n=67) (n=91) (n=57) (n=75) o (Bonferroni)
M(SE) M(SE) M(SE) M(SE) M(SE)

2 5 2.36 2.23 2.30 241 2.17

7.480°* 2<3,1,4
2EH2A (04) (.03) (.03) (.04) (.03) D2,

Tp<001, wAHFE M) EFEQLAHSE)E AAT

THEE 2EYs iR Al folgk o7t vpEER] dolr ] 9
3 dYUEAFEX (one-way ANOVA)-S AA st ¥4 ZAip= F 9o A
A GE ukel Fol EAFAA A, AFE A AAFT A, AAFAE dA
L ATA Abae A B AW ok 2polvb GERSTHEA S A A b A
F(4, 330)=3.453, p<.01, AF3] 2 A A FF d12]: F(4, 330)=4.814, p<.01, AA
FA4 A F, 330)=5.630, p<.001, 23 A F(4, 330)=9.244,
p<.001l. Scheffe AF$HZ& HAAT Ay, 73 544 A M=3.03,
SD=48)7F w4 1)k A M=272, SD=49)5.v} FAFHE A &
o] Alg3E Aom velWm, 3 5(dA He: M=2.92, SD=52)7} 3
(A Aw M=261, SD=43), 3 433 v M=263, SD=52), 3
212 ek M=2.66, SD=A43)8.t} A3 A A A E gol AMEdh=
Aoz vetwrh w3 F A3y Y M=222 SD=59)% 3 3(&E
Fe M=213, SD=54)°] +3 231 & J: M=1.82, SD=AT)E T} GAF
A AE wol AMEPAL, T A3 FHo M=270, SD=-45% 3 3(&
Ao M=265 SD=54), w3 5(dA A M=260, SD=46)7} 3 2
A& Ho M=2.24, SD=53)E.t} &4 AL E Wol] AM&sE Ao U

{t

rl

T
>,

ol

—~~
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ABSTRACT

The Differences of Occupational Stress and the Ways of Stress Coping
by Clusters based on Emotional Experiences among Employvees: Focused

on Office Workers

Juri Park
Department of Psychology
The Graduate School of

Sungshin Women’s University

This study examined cluster type among office workers based on
Affect Intensity(AI), Emotional Attention(EA), Emotional Clarity(EC), and
Ambivalence over Emotional Expressiveness(AE) on the basis of
Kennedy-moore & Watson’s(2001) process of expression model. In
addition, this study examined the differences between cluster types on
occupational stress and the ways of stress coping. Affect Intensity
Measure(AIM), Trait Meta—Mood Scale(TMMS), Ambivalence over
Emotional Expressiveness Questionnaire(AEQ-K), Korean Occupational
Stress Scale-Short Form( KOSS-SF), and The Ways of Coping
ChecklisttWCC) were administered to 335 office workers. The results
were as followed: First, cluster analysis revealed five clusters. Cluster 1

'Repressed’ is characterized by low Al, EA, EC and high AE. Cluster 2



'Calm and Clear’ showed low AI, EA, AE, and high EC. Cluster 3
"Conflicting” featured average Al and high EA, EC, AE. Cluster 4
"Avoidant” typified high AI, AE, and low EA, EC. Cluster 5 'Intense’
showed high AI, EA, EC, and low AE. Second, there are significant
differences of occupational stress among five clusters. Cluster 4
"Avoidant’, cluster 1 'Repressed’, and cluster 3 'Conflicting’ showed
higher occupational stress than cluster 5 'Intense’ and cluster 2 'Calm
and Clear’. Third, there are also significant differences of the ways of
stress coping among five clusters. Cluster 5 'Intense’ showed the
highest problem—focusd coping and seeking social support coping, and
cluster 1 'Repressed’ showed the lowest problem—-focusd coping and
seeking social support coping. Cluster 4 'Avoidant’ showed the highest
emotion—focused coping and avoidance, and cluster 2 'Calm and Clear’
showed the lowest emotion-focused coping and avoidance. Finally, based
on the overall findings, the implications and limitations of this study

were discussed.

Key Words : Affect Intensity, Emotional Attention, Emotional Clarity,
Ambivalence over Emotional Expressiveness,

Occupational Stress, Ways of Stress Coping
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