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6) AT (1999). 7IX|¢ A-to] #eh vjwA A JHEAY, 7iRlaalt 5 WHES S
2. BEOjsta GYYFL. FYYGEIR 6 pp.53-7]

7) Li, M., &Cai, L. A. (2012). The effects of personal values on travel motivation and
behavioral intention. Journal of Travel Research, 51 (4), pp.473-487

_5_



o AEA g odE £ At A5H Adow HoHIE FAS
AR el W@ e SapEel AdE FRAL W, AAG F Agre]
RS Fasl Azeh s Al 9o
Aol Agets Ao B & vk feE Ry o R o

2 Agrolth. A& vhebn s #ilel wel Abg
So @ast AY, agn PEFo] debA Aok

ALel TEAI el P AsiM = AEEE, AAAA, nsdd % Tt

2

P
ftlo
e
F

!
pica
o
X
)
ol
g

L
M
L
N
—_
e

4974 5 TdRd adel =A@ ofd 29 HoA 2] TE mEow
G489 AAge gl wel Bad du gEHn o AxNwe A
o WEFAL AAAE Fadow B 4 o} xuAe AFAARL B
ofete e WY wAY AgelAde aude] Bgstu thgd U=

8) Shiau, W. L., & Wu, H. C. (2013). Using Curiosity and Group-buying Navigation to
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Behavioral Intention. JSW, 8(9), pp.2169-2176
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2) 7hX & AU

Aelel e Z4es] A I AT F Y wAHoE g

Eogwe AR BAMW vAE Rl Atk AAA B
AE ARA e sl Welm, mAR EAMWe S4Puel
AFE AAAAE 2AZ Fefsts PHOR RVSS LOV 5o gt

(1) RVS(Rokeach Value Survey)

Rokeach(1973)= 7F2l= 7hd Aargk 7§19 SA4doja Aak, /MQle A
3t ghel wraFolet stk kA= ARSlE AQlelE wWE AEH Hud
IIRE E s R AR R

197313 Milton Rokeachell <¢]3] 7l%3¥ Rokeach Value Survey(©]3}
RVS)E= Zt &5 o]l AES AM&ste &8 S AHES 7HASE =42
kel FAAQ THARS ST W TP Bol AFEHI = E=Tolth
Rokeach(1973)%= 7FA A A= T8 =] wel AAsirt 7] wito] Zhz}e
TP AAS FAsE 7FHE Alolol &= 7Fx A QD3 (Value Hierarchy)7} 2
Attt xS thI2 RVSE F 56719 84S S8 7ielo] oA
Teetazt g 7Hg A9 HAE EA AEY HFA 7FA(Terminal
Values)$t 21 & A ZHE A7 f18) 7ide] dzdts d& FA
¢l &4 ZFA(Instrumental Values)® t-r31th13 RVSel| vebd 7HA] 3%
of BFE otdl <& 1>& T3l AEstd o 2o

10) AHAL. (1992). AAA 249 Fof e o] ARY AL R8/X18F742 3 (1), p.4

11) JE. (1998). 3= aulate] JRAAATL: 334 sbxjok Au]AlEo] 7R 7AS
2. Zr7steZ 9 (4), p.bh9

12) Rokeach, Milton. (1973). The nature of human values. Free press.

13) Rokeach, Milton. (1973). ibid.,

7
z40



<3 1> Rokeach® 7}x]& RVS14

HZEH 71A Fa3 71X
1 | A Comfortable Life(FeFata g 42l A8 | Ambitious(] 44120
2 | Equality(# %) Broad-minded(7}&-0] % &)
3 | An Exciting LifeRl538 ol &AL A48 Capable(s #9131 &34 2)
4 | Family Security(7}&2] <F4) Clean(t7g g, A 4ddh)
5 | Freedom(A}-) Courageous(&7] 31 +)
6 | Health(717) Forgiving(EQl 9] ZR& &4 3=
7 | Inner Harmony (v}&-¢] ¢+4) Helpful(=°] ¥+)
8 | Mature Love(X %3 AFE) Honest(3 2] 3F)
9 | National Security(=F7}2] ¢F7) Imaginative( 3z 4 <)
10 | Pleasure(& A &) Independent(& E 2 21)
11 | Salvation(7 ) Intellectual(#] % ¢1)
12 | Self-Respect(A}7]E%) Logical(3=2] A 2l)
13 | A Sense of Accomplishment(4d 3 7H) Loving(A} &3} +=)
14 | Social Recognition(A}3] % <14) Cheerful(Z7 %)
15 | True Friendship (A3 $-4) Obedient (=%3}+)
16 | Wisdom (] 3]) Polite (ol &Ju}&)
17 | A World at Peace (H3}22 A1) Responsible (A7 &)
18 | A World of Beauty (c}Eths A4H) Self-controlled (A& o] 91+&)

RVSd tist FH H#E AT EHE]

of @ 7jole] @A UREAE A3
£

Agrattie o Yok

2 Aol A4 AL BhiEm gk

weba o2l gk A A &tol] wAE Eofell M= RVSE A48kl 1 ¥

Sl

ol
I

(2) LOV (List of Value)

TE o7l AT v AFEol o] FojHTh

HZ HAB = AFA Wo] 2olE List of Value(o]lst @ LOV)E

Lynn R. Kahleo] ¢Ja] 1983y 7fwutsl

Aol LOVE

14) Rokeach, Milton. (1973). op.cit., H1A7F 22 14
15) S9t3]. (1993). LOV (List of Values) A z0] Al2|Ao| ©&t v W 2&}A AL o7 =7F,

A2), p.88
16) Z2=14(1998), op.cit., p.63

Feather(1975),



Maslow(1954)$} Rokeach(1973)9] 7}x|Z=< 93 t}dt A& st 2

$=8S Prlsly] Y93 AFAF=S npgo %
BAGAM Y A B ZHE Rokeachsh Aw =91 M (rating) v} 53
W (ranking) & AZak=vl, o]& RVSZE WUl d 7HAB S0z Zae oy
e

LOVE 24 T4 7HA S x3ksta o] RVSZE AW A Este] of
ol W3 EAFS 257 Y8 9ol HF FAE E9 Ao’
LOVY 713 EF/FE ol <F 2>0 A Ayrd vps&ap 2o}

<¥ 2> Kahled 7}x&# LOV19)

LOV (List of Value) &3t
Self-fullfillment(A} o} )
Self-respect(A} 7] &%)
Sense of Accomplishment(A 3 7+)
Sense of belonging(4&47F)
Warm relationship with others(tt2 Al&E3o] wpedt 34)
Being well-respected(A}3] 4 ¢l &%)
Fun and enjoyment in life( &9 Z7%)
Excitement(A &2 253 2 3)
Security ($+4 =)

2
fol

O[O |Ww D+

LOVE RVS$ v 3t S uf Self-fullfillment(*}o}A &)} Self-respect
(A7EF) F5L> sdsta, g2 77HA 52 RVSY 59 5A-4IHS

Awrslal A E3HE Ao th

o

17) Kahle, L. R., Beatty, S. E., &Homer, P. (1986). Alternative measurement approaches
to consumer values: the list of wvalues (LOV) and values and life style
(VALS). Journal of consumer research, 13 (3), p.405
18) A= +F. (1998). op.cit., p.63

19) Kahle, L. R., Beatty, S. E., & Homer, P. (1986), ibid., p.406, A1A7} 22 4
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ABSTRACT

Female consumer’s outward perception and

management behavior on pursuing sense of value

Hana Hong
Make—-up-Special Effect Make-up Major
Graduate School of

Sungshin University

As getting interested in looks more and more in modern society, this
study is to comprehend female consumer’s diverse outward management
behavior from perspective of value between ages 20 and 49.

Korean society commonly acknowledges beautiful look as a kind of
social power in competition environment so passion for their appearance
1s extremely fever like lookism syndrome. Therefore, I have researched
on a few marketing strategies to strengthen individual's appearance for
competitiveness.

Consumer’s view of value will essentially be determined by combining
varied factors. Consequently, measuring consumer's different angles of
value regarding what kind of outward perception they have and what
type of outward management behavior they show i1s a meaningful

exploration to diversify appearance-related industry.



This investigation was practically collected from the questionnaire
containing 61 questions and the e-mails that 718 women consumers
participated in the whole country via online for 20days from February
17th, 2018.

The data analysis for Frequency Analysis, Factor Analysis, Cluster
Analysis, One-way ANOVA and Chi-square, and Scheffe was actually
conducted by utilizing SPSS (Statistical Package for the Social Science)
WIN 21.0 program.

The outcome of the study is as follows.

First of all, viewpoint of value was basically measured by using LOV
scale and pursuing values of women consumers in the sample group was
predominantly listed as Self-Oriented, Relationship—Oriented, and
Achievement-Oriented type in order. All views of value was not satisfied
enough with their looks so the scrutiny indicated that their overall
expectation figures were very high towards appearance. Also, the degree
of concerning over looks is considerably high in our society and even
the degree of interest on daily self-care behavior is quite tremendous.

Second of all, women consumers in ‘Relationship—Oriented type were
usually satisfied with their looks compared to other types and the level
of satisfaction was very low in Achievement-Oriented type. Also, the
‘Relationship—Oriented’ type strongly believed that Makeup, Fashion style,
and Hair style could potentially change their appearance heavily. As a
result, the ‘Relationship—Oriented’ women have the highest level of
attention on their outward management behavior.

Third of all, as far as fashion image is concerned, all types of values



insisted elegant image mostly and as for the ‘Self-Oriented’ class, they
preferred it much more than any other types. The
‘Achievement-Oriented’ class supervised their skin by using cosmetics
much more than any other classes.

Judging from analyzing the study result thoroughly, outward
recognition, degree of satisfaction against looks, and appearance
management behavior have been convincingly differentiated based on
their standpoint of value. On the whole, the Self-Oriented type was the
greatest distribution in the survey however the Achievement-Oriented
and Relationship-Oriented groups had a significant difference on
appearance care action. To target the female look-related market,
establishing appropriate and sophisticated marketing strategy 1is
necessarily required depending on the stance of value.

This analysis hopes to be supportive to create a wholesome outward
management environment on the basis of alerting excessive

appearance—-obsessed views and having a great sense of self-worth.



Bol B2 oy 2u A YR

JRBYPF YEZA I

Aasan gy ool Aste A& $He A ol
o upAEe] Aols odstid FEF AR AW

HE ARt BYOR B/ AYHH, #5a dymHozw

L7 AR gEe ARl glov, Askd A4S & w




<

¢

A
N
n

FAG)

shn

FAI L 742

S

L Ae] fme] wE

NI

J

1-1. A4l e 9w 5 of

@AY © A

W

1-2. 4419 9w F o

@ ¥ © AALEd

S AY 1A BAY7?

@ A%

O L=

bl 742

3|

o Az

ojn

o

ojn

® BE

@ ol

H U 7k

B2}

!

¢

ofp

o

ojn

@ HE

@ ©el

ATk AZkaA Y7

A

Y
B
el
M

O

J)

il

op

o

2 ol ® BrE

@ - gel

Fy 7b?

75

a4

il

I

o

Fol A1sld AR Ak =g

S

6. Aol o=} 7

bV 742

%3

op

K
o

ojm

K

o

op

A

ojn

He
o



SN Feo dotr7] 9 AEdyn 4 2F=
A A B FE = 2ol skt BAIV)E] FAHAL
L g4 s dsol dviy #Ao] AFU7E?
O v B Q@ BF ® ®E @ A+ © -4 =
2. rdgs & W M e Fe A2 Foldue
@ wlol=Y] @ HA=Ed © #of=Ed
@AY = R © A oA A= ® 718 ( )

AU 7E?
O dwrtel Bie A @ TV, Y 5& S8 ~x2 A
© 7holut Ao m s WwE @ 2z =
3.4 Hela9E o= AR AU
O 23, 24 5 71233 @ A4l a4 @ F2 velad
@ AA w2

® H38 34 B8

LS =]

4. e g AR= F2 oA AFY?
@© TV 5 ZEuA @ A8 @ fFHE, SNS 59 &4 vtHo
@ A& T A ® A7 A ® 718 ( )

o.

A H¥E @ 20-30%F9 W wE
Okl o] &

7. A8 JERAYE = A =
OREPER

2
rO
]
X
Ll
Ho
:?I:a

2 @ ANE 35 R ANVEL )
® depgel E7g A7 9 @ FH VF




m. 744 =2ae3yF

el

2] &Y

bol A 9

o A3

op

bol 414 .

9

st EAIV)

[s}
moojn FES A WA BAYA?

X
=

AL Al Bl G = Kbl

i. Mol

al

o

™

B

® 71

[ez]
=

1472

o
H

@ vkl

F Y 7k?

o]

@ Aol A

@ #4

)

L
o

2 olg BAse AFES ALS

@BA7NA FEAA 7}
D BB =+ CC =¥

@ =RIIAL

it
1

o
<]

2
|

ii.

L R e s Rl s

3|

%
Nfo

XO

7}

® M7

el
TR

BJ

el
o

el

oK

)

S

Z]

R

3

2

O N6

AE BT A T

A0 A}
HA B

s

@

]

N

[e]

|

@O "Ak!

2.

@ 71E} (

il

oR

i~

0

-
,AO
ﬂw_wo

Y7t?

® HAAME ® 71E (



31 7 RRO AL 2E oFE FAJYYA?

1

[}
D & woli Hiol7] Wi @ A9 WEHo] FL3As] G
@ %] wEl @ ek ()
4 AR AFEL b wol Trjete Fat FE oUAU?
© RE EE A @ obey it BgaBE @ WA
@ ALY x93 ® TV #4%

5. A oln A F 71 FFEE oln|AE FaAduyr?

© Sl @ ARG @ AZelt @ el CERESE
©

® A4 @ AASE ® AndY

ii. oj2Etd B &

1 Ba Aol s dloj2eAde od FeLiz?
D 71 9o]m @ 71 e ® F40] so]n
@ Fol A ® #e dojn ® e An

O WFE dol(dAL ALY O BIeAY ® 29
@ eAA/HME AL G EICIE IR
3. S0l 2Bt & ol o] 1Y Fasttt AU

D =¥ @ A% ® ol @ way
v. 9% 2 AP FE

L9 32 oW Piow 3 s

D HIE e @ F Aol @ )97
@ e g ® WRelE 34 2



4.

(9] 5Wle] gHoR @M 7 A
-L ASE AR e s s ot el

5

O A%E wn AR AR AR

@ eel 355 st e ol

@ NRAH = FAe Bayel =4 o

@ A% Dol =AQ o)

sz ow AFGole YZak?

@ gstA #89 @ A WMWY @ A W
@ AA W ® e 9

 ABHAE Aste] olw RS F2 HPUA?

D &% @ ol oy @ vhAbA]

@ otEug E- ARy ® AgueE HALS

O #A74de fste] @ mEs st © BdE d4si @ e ()

V.

A G A # ot

% Thee WSt ANEE etab] A% ARARAUL &1 18 AL Sk 4
of epduth & Aol dis] | ol AzetA odal, FolshAl= Aol BA(V)3]
FAA L.

% AAYEE 0 51 Ang sEow HAS] FHAL

- Xlﬁokﬂi]?&
WS e T ga [ ue | e | 49
£
290 230 od oyt ohin

1 U= 7150y ALSl Y] A os ehfts =ain Ol |0 |®|06

2. vhs &% Bl A4 ow Fojshe ot 2|0 |® |6

3. ve o AERe] #AVL Fasit Az Q@ |0 @06




: AGAA R
BARS e T ox [ 2% | o0 | a9
a9 ot ohet

@ @ | ®

CUE 2a2 bR Qe Abgbelel AZbEket

ke el mleh ke Az

i
iy
uf
—n
st
4
32
e
N
=
A
=)
o>
>
N
0,
2
i
o
i

X

FhN

o

=

&11

b

o
@ e|le | @ e | e|le | e e el e e |e|e
@@@@@@@@@@@@@@@ﬁ

CRRCHIECARCEECERCH| RCRRCEECRRCORE ECRRCRECRES)
® | ele| e & | ele| e | & | e|le | e e e
Oleole | e o |o|le| e o|o|lle|e o




L Age o€a B4

@© 20-2941 @ 30-3941 3 40-49~4

2. A4 A4 olwA AR

DY @ARH @ OR/eEA
@ 71e (

® A% @ FFY ® F*

3. AEeEL oj@A HgYA?

: oGA HAHY7?
O HE @ 71F @ 7)&

®@ kA t= =

)

@ o)/ A 8] =%

® =3

07
=)
I




	Ⅰ. 서 론 
	1. 연구목적 및 필요
	2. 연구문제 

	Ⅱ. 이론적 배경 
	1. 가치관 
	2. 외모인식 
	3. 외모관리행동

	Ⅲ. 연구방법 및 절차  
	1. 연구모형 
	2. 측정도구 
	3. 연구대상 및 자료수집 
	4. 자료분석 

	Ⅳ. 연구결과 및 고찰  
	1. 지향가치관 분석 
	2. 외모만족도와 외모인식 
	3. 일반적인 외모관리행동 
	4. 구체적인 외모관리행동 

	Ⅴ. 결론 및 제언 
	1. 요약 및 결론 
	2. 연구의 시사점 및 한계점 



<startpage>13
Ⅰ. 서 론  1
 1. 연구목적 및 필요 1
 2. 연구문제  4
Ⅱ. 이론적 배경  5
 1. 가치관  5
 2. 외모인식  13
 3. 외모관리행동 17
Ⅲ. 연구방법 및 절차   27
 1. 연구모형  27
 2. 측정도구  28
 3. 연구대상 및 자료수집  31
 4. 자료분석  33
Ⅳ. 연구결과 및 고찰   34
 1. 지향가치관 분석  34
 2. 외모만족도와 외모인식  41
 3. 일반적인 외모관리행동  52
 4. 구체적인 외모관리행동  61
Ⅴ. 결론 및 제언  82
 1. 요약 및 결론  82
 2. 연구의 시사점 및 한계점  85
</body>

