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BEHAVIORAL APPROACH

Development Competency :

Attributes

» Education « Knowledge

« Training « Skills

« Learning « Attitudes

» Practice « Behaviors
. 4 \

Performance impacted by development of competency/competencies
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10, B4 wol olF Ad FAY AF
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A (n=29) tZE=+"(n=30)
H = H t/Z p
MSD M=SD
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AEA A7 557 1~5 352:058 357+051 -0.38 705

Note. SD=Standard deviation, ¥ Mann-Whitney U test

_89_



3) WgAe]l Awd B ME F& WHe Hol
Aukx EAof w2 wolst] A4 w=lstt] 12 w0l ths FH| =,
AE2A 7152573 Aols BAS Axts= 3 113 #2rh. 8o x9)
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(N=59)
2] 4] ©] AP A4 AFS A
;]"(H W 2= 1%— F P
© =T Mean SD Mean SD
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Note. ¥ Quade Nonparametric ANCOVA
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AP gzl A wlshd] 129 3¢ WFE BF ARG AL
AAA st (F=52.36,
p<.001), ‘A=A s’ (F=49.60, p<.001), ‘&< @A o’ (F=32.11,
p<.001), ‘A3 F3F g’ (F=15.88, p<.001), ‘94 )’ (F=19.91,
p<00D = FAA SR Folgh zol7t AAT<E 16>

(N=59)

a Mean SD Mean SD

A Fn=29) 086 075 256  1.00
AAA s 5236 <001
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At (n=29) 143 068 301  0.77
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Note. ¥ Quade Nonparametric ANCOVA
FWG A wogY A4 FS

g st Fa

wd GA A sk =Qlstd #Hd ws A
AR I S U =

_96_



) 7 3
8 = o el 7 F
. ~ |
iy . Ko o
fat 3 ™
X oEuy
T - | =
M_M AN i
-~ N = < :
L 2T E .
A—l : .6 ,mﬂ \WMU D 7 ) & LO
TR % H oF N | &2 % S |T _|_._ H
< v el < |m 7 .
M = _ m & o T LI
-3 T X o @u = ) i _u.._.. y
P = <15l &8 | _
o=V o ol 1O N o_o ; -
- b 5 . o Gy 0 . N
= o0 A . g :
= T = ; - *
s zt o} () Qo — oﬁo o ;
or w F o~ U 2l =R I d |z
# i i ~ A S iz il
0 ° X G o e ) ._
=y o) n " o ] -
A o I z 4 :
- | .# =) ~| g > 5
.ﬂ_uul._ = i i 1E,rA Mrm <| g % > Mr el Mr
I Mo = 77 E M -
N it e x ® : :
T kx5 =y s i
R g I 1
5 = Of Ewm =) Il Gis
Ty . i -
‘flo file) ol o = 1 i EO
R wo| o
. (T
o o o= ™ R =
»A ﬂ_,Hl N i) Wb o= M~ oo M@
o o o o o % M

_97_



8ol AP RET AR FHAE AL, 1 ¢ Wee BT AP ET AFS
=7+l THHES FA & AT Ay, FE 22 (F=14.96
p<.001), ‘A7l & 57 (F=11.33, p=.001), ‘A7 (F=20.67, p<.001), ‘sttj
AT B2 (F=5.27, p=.025), ‘?1Ax]# Ao 22’ (F=7.10, p=.010)> TAHo=E
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¥ 18 =218 g #Hlx o9 Wae ws gy
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o o ALA ARE A

© T Mean SD Mean SD
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Ayl o] Al 149 <001
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- 179t 185
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= 527 025
B = Z23(n=30) 249 119 320 1.07
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2 gxEm=30 290 109 28 137

Note. T Quade Nonparametric ANCOVA
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o] s 33]7], AlEdeld HF 13712 A&stda, 7 3719 1204
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ABSTRACT

Development of Educational Program to Enhance
Management Competency of Elder Abuse for

Community Health Care Professionals

Jeong, So Hyung
Department of Nursing Science
Graduate School of Nursing

Sungshin Women’s University

Purpose : The purpose of this study is to develop an educational
program and evaluate its effectiveness to enhance the competency of
community health care professionals to manage elder abuse.

Methods : The program was developed according to the procedures of
the ADDIE model. In the analysis stage, Literature analysis and client
need analysis were used. The literature analysis reviewed domestic and
foreign previous studies, and the client need analysis was conducted in
writing and on Google from January 25 to January 31, 2024. The study
was conducted on university professors majoring in nursing and social
welfare and experienced nurses in the community. Data were collected
by an online questionnaire, and a total of 30 copies of data were used

for analysis.
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In the design stage, in order to construct educational content the four
core elements of the RISE model, an intervention model for elder abuse,
were selected: 'Repair Harm’, 'Inspire Change’, 'Support Connection’,
"Empower Choice’ and The Elder Abuse Intervention Taxonomy
derived by conducting a literature analysis with consists of 11 areas:
"education, counseling, social services, legal services, medical services,
connection, emergency services, and protection service, case
management, early detection, social institutional strategies’. The
educational program was designed to consist of 4 sessions of 2 hours
per session, 6 hours of theoretical education and 2 hours of practice,
and the educational goals of each session were set using the
educational methods of lecture, question and answer method, discussion,
and simulation. The effectiveness of education was measured with
knowledge and awareness of elder abuse, preparedness to identify and
manage elder abuse, and professional self-efficacy tools based on health
competency conceptual framework.

At the development stage, a learning plan was created and its
validity was verified by five experts. Lecture materials were converted
into PowerPoint as an education material for elder abuse management
competency, and an intervention manual and simulation scenario for
responding to elder abuse were developed.

In the implementation phase, the experimental group consisted of 29
and the control group consisted of 30, total 59 people participated
community health experts such as nurses, public health care officials,

visiting nurses, social workers, and occupational therapists who have
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worked for more than one year at public health centers, public health
clinics, senior citizen health centers, and city halls in two cities in the
metropolitan area of Korea.

The education to enhance the competency to manage elder abuse was
implemented from April 4 to April 27, 2024. A program consisting of 6
hours of theoretical education and 2 hours of simulation practice using
standardized patients was applied to the experimental group, which was
conducted in 4 sessions over 4 weeks according to the program’s
learning objectives, and to the control group, a program produced by
the Ministry of Health and Welfare and the Central Senior Protection
Agency was applied. Materials on ‘Education on the prevention and
reporting obligations of elder abuse’ were distributed.

The effects on knowledge of elder abuse, awareness of elder abuse,
preparedness to respond to elder abuse, and professional self-efficacy
were analyzed through pre and post questionnaires before and after
applying the program. The collected quantitative data were analyzed
using the IBM SPSS 29.0.2.0 program. Normality test verified for
descriptive statistics of general characteristics and measurement items,
and parametric and non-parametric statistics were used. Chi-square test
and independent t-test were used to verify prior homogeneity. To verify
the relationship between dependent variables, t-test, One-way ANOVA,
and Pearson’s correlation coefficient were used. Differences in intervention
effects were analyzed using ANCOVA. Non-parametric statistics were

used for items that did not meet normality.
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Result : The main results of this study are as follows. The
experimental group that received the training program to strengthen the
capacity to manage elder abuse showed statistically significant
improvements in elder abuse knowledge (F=5.38, p=.024), elder abuse
awareness (F=41.80, p<.001), elder abuse response preparedness (F=9.37,
p=.003), and professional self-efficacy (F=13.90, p<.001) compared to the
control group, verifying that it was effective in strengthening the
capacity to manage elder abuse.

Conclusion : The Educational Program to Enhance Management
Competency of Elder Abuse for community health professionals, it will
contribute to early recognition and management of elder abuse in the

community.

The paper was a part of the study supported by the fund of a National Research
Foundation of Korea(No. 2021R111A2044852).
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| am sending an email to Professor Johanna Simmons regarding approval of research tools. » 2281 -

Big e

joherna simmans0{ A =

FRESEAY 4 0 & |

Dear Johanna Simmons Professard
| am SoHyung Jeong, 2 combined master's and doctoral student majaring in cammunity studies at the Denariment of Nursing at Sungshin Women's University.

| &m cumently prepanng my doctoral thesis an the topic 'Development and evaluation of 3 program to strengihen community nurses nursing competency for eldery abuse”.
The reason | contacted you s to get permiazion to use 'REAGERA-P crealed by the professor

Thanks for rzading.

Sincersly. SoHjung Jeong

Jehanna Simmons NEXI6URT) 4 @ Hod

LA -

Dezr Soyong,

Thank you for your interest in REAGERA-R. You have my permission to use the instrument, 25 lang 25 yau clearly reference our ariginal work in any future publications. Are you planning to transate the instrument or

useitin English?

In Septembar 2022 20t an e-mai fram 2 collague of yours named Chung Min Cho |cem3E80@zunsshinac k). She warks 3t the same department 25 you and asked to use the REAGERE-R. Az yau warking togsther in
the same groject?

As you have probably found out, the original version of REAGERA-P was published 2s 2 supplemant to the validation article. You c2n find it 2 “supplemantary information” to the article in BMC heath services rassarch,
but | have 2lso 2ttzched the file. In 2ddition to our own studies, that version of the questionnaire has zlso been used in for exemale this study in Ohio WS,

Latar on, w xpanded the quastionnaine by 2dding some mors ftems 2baut own experiznces of talking to older patients 2bout abuse, perceived respansibiity and barriars for doing 5023 wel 23 2bout respondents
own 2epriences of being subjectad 10 abuse. The added items have anly been validated by using cognitive Interyviewing but we 2r currantly using it In 2n ducatianal intervention bout 2lder ause. A pllat study 2nd

study protacol have bezn published abaut that project 2nd the version of the REAGERA-P questionnaire that we are currently using 2re publizhed 2t 2 supplement to tha study protacal in M) Open. However | 2lso
amach that ile, The baseling data collection in that study ended [ast fall and we arz planning to perform paychometric testing and probably construct 2 shart version of the questionnaire. In the currsnt study we 2r
using zn anline farmat for dta collection, Because of tnat, we nave the DpDOrtunity 10 310 nar-relevant questions, & g, if 2 respondents raspond that they have naver talked abaut an older patient about zbuse tem
24, the follow up question a0out how often 2 patiant g2ve 2 positive responsa s not asked [item 23], Thersfore, Fthe quastiannaire i used In paper farmat infarmation t2 guide the respandent of course nesd ta be
aided.

| recommend that you use the full version of the REAGERA-, published in B Open. | think this version includz some items of relevance thet was not explored in nough detailin the origingl version. But of course,
thet depends on the aim of your study. It tzkes about 15 min for respondents to fll out the questionnaire. ff you do decide to use the questionnaire and find it to be too long, you may of course use only the parts of the

quastionnzira tht is mast relavant for you, 35 long 23 you clearly state In 2l publizztions what modificztions you maks

find ragards,

Iohanna Simmans

WD, PR, Associated Profassar
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\Iamsendinganemail to Professor R. Caruso regarding approval of research 0 & 0
tools. » g

Hidl I278(Y)950M
Dear Caruso Professar! | am SoHyung Jeang, a combined master's and doctoral student majoring in community studies at the Depariment of Nursi...

Arianna Magon <Ariznna Magon@grupposandanatolts & 1292(2) 2245502 F) & @ H

LI v

Dear SoHyung Jeang,

I appreciate your interest in our work. Recently, we have published an updated shart version of the NPSES scale. Please find aftached the
reference and the tool in English version.

We hereby autharize you to use the English version of NPSES-2 solely for academic purposes.

Should you have any doubts, pleasa fael free to contact us,
Kind Regarcs,

Arianna Magon

LRLLS.
POLICLINICO SAN DONATD

Arianna Magon, RN, MSN, PhD

Research Nurse

Health Professions Aesearch and Development Unit
IRCCS Policlinio San Donate

\Via Rodolfo Marandi, 30

10087 5an Danato Milanese (M)
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| am sending an email to Professor David Burnes regarding approval of research model. D 8 [

0"

Dear David Burnes Professorl

ity & @ & i

| am SoHyung Jeang, a combined master's and doctoral student majoring in community studies at the Department of Nursing at Sungshin
Women's University.

| am currently preparing my doctoral thesis on the topic "Development of Educational Program to Enhance Management Competency of
Elder Abuse for Community Health Gare Professionals”

The reason | contacted you is to get permission to use the RISE Model and figure created by the professor.
Thanks for reading

Sincerely, SoHyung Jeang

Automatic reply: | am sending an email to Professor David Burnes regarding approval of research model.

ZRENT x

o David Burnes SETBONLE & @
LlH -

Thank you for your message. Please note that | am away from the officz. and response to messages will be slower during this time.
Take care,
David

David Burnes, PhD

Canada Research Chair in Older Adult Mistreatment Prevention

Profassor, University of Toronto, Factor-Inwentash Faculty of Social Wark

Co-Founder of RISE (Community-Based Response Intervention for Oldzr Adults At Risk of or Experiencing Mistreatment or Self-Neglect)
Affiliate Scientist, Baycrest, Rotman Research Institute

Canadian Network for the Prevention of Elder Abuse Board
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[B-5 17-1] AHd 5 WY A AFUEE, 3x)
(N=59)

S z3
o = A = : Ae
=l 8Ht) A4 ~1.710 4022  -1.663 5.391
H}-o] -1.383 3.036 -1.057 1.380
27 el -0.864 -0.283 -0.322 -1.267
A 23 -2.757 7.860 -3.369 14.183
AA S T(A-9F) 3681 16.194 -2.319 6.573
olol- g4 st ~1.554 2.334 -1.377 1.581
AA ST (4 el 4530 22.254 4319 20.604
=918t 914 0.967 1.095  -0.064  -0.539
AA A s 1.632 4.099 0.677 -0.449
AN ) 0.464 0.432 0.260 -0.807
gk oA A sk 0.595 -0.647 1.140 1.821
A3 B5hA sk 0.167 -0.839 0.539 0.195
3= s 0.555 -0.442 -0.124 -0.845
w98ty g FHE  -0316  -0.758  -0.188 0.013
e 914 0.267 -0.334 1197 2.162
4] -0.117 -1.695 0.825 -0.154
247 & 57+ -0.538 -0.761 0.023 -0.811
A o] 7} -0.469 -0.959 0.061 -0.834
s A8 b 0.122 -1.011 0.568 -0.387
AAE Fojasl -0.289 0535 -0.425 -0.490
ABA 27557 0469  -0.032 0.201 0.032
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[F-5 17-2] AHA

=
Il

A

M=ol A4A 7AZF(Shapiro-Wilk test)

(N=59)
A To s

o AR N=29) tET(n=30) APT(n=29) HEH(n=30)
=18y A2 .835 .861 .000 .001
i) 823 906 .000 012
2714 878 925 .003 .036
AAA 2 056 585 .000 .000
AR T(P-919) 061 123 .000 .000
Ao]-FA A gy 97 .849 .000 .001
2V A e T (254 7d-=H) 387 419 .000 .000
=08 d ¢4 940 .968 .099 A78
A A A Sy 867 916 .002 .021
8417 sk 967 955 489 235
e @A A S 926 905 .044 011
AF3] #3H4 gk 948 953 164 199
@A st 937 965 083 406
=218 tf-&<EH = .959 .983 .306 .906
RIS 955 887 292 .004
A4 802 829 .000 .000
2471 257 919 971 029 D97
Q)7 921 963 033 .399
g A HE 943 923 120 .033
A o el 968 941 007 097
AEA A71525% .965 .969 439 .520

- 189 -



2% 18] =A% A4 e

AR-AE A

(N=59)
Group AHAFF ARFAS
ARAR Paired—t
EE o) e N
MzSD  Mz:SD o] p
CE)
welste AT 6312072 6831024 052 - ~4.58(<000)
24 006 (<00D
B 27+ 5954067 6414055 0.46 -3.56(.001)
AT 631:0.74 6.86£031 055 -5.38(<001)
A 019 (601)
22 6.08+0.81 6.44+059 0.36 ' -2.40(.023)
AEE 537+1.60 657+0.60 1.20 - ~4.69(<001)
A7) el 0% (o01)
27+ 4.08+1.73 520205 1.12 -3.33(.002)
AT 6.68+0.66 6.94+0.17 0.26 - -2.22(.035)
A =] 018 (015)
22 658+0.72 6.66+056 0.08 ~0.51(.613)
EE g AT 6.66£061 6.92+0.16 0.26 60 -2.67(.012)
o3 (.114)
(R gza 648072 683:022 035 -2.58(.015)
o1 6]. 71 2] AT 601£1.22 6.72+046 0.71 208 -3.49(.002)
b SL;] ) 012 (026)
a iz 5.81+1.13 6.40+0.61 059 -2.92(.007)
A S AT 6.84+043 6.96+0.09 0.12 1 ~1.74(.093)
3 (.246)
A2 hza 667:081 6914019 024 ~1.91(.065)
Note. E. : A+ C. @ )z, SD=Standard deviation
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[5 19] =218 A& ALA-ALSE A
(N=h9)
Group AHAAF ARFAS
RRRR o
W 2= EGED) -k t(p) Paired-t
N . b (p)
MzSD  MsSD  FFlo] b
CrED)
) AEat 1511069 289+071 1R -8.21(<.001)
w918 L 701
o] 2] 7 (<00
Nzt 1.252055  1.62+067 037 -3.42(.002)
A&t 0.86+£0.75 2.55+0.99 1.0 -8.04(<.001)
WA A St E
iz 0.79£0.63 0.92+0.73 013 -0.93(.357)
A&t 1431067 3.00£0.77 157 -9.55(<.001)
327 sty G
Nzt 1.27£0.76  1.5510.87 08 -1.73(.093)
e oA 4 ATt 1141082 2.72+0.84 1= 6.06 -7.23(<.001)
& MY <o)
iz 0.92+0.77 1.31+093 029 -2.22(.034)
y } AT 2144094 3.09+0.76 05 -4.11(<.001)
ALg E3h g A08
sty (<00
Z2at 1641087 2.22+0.86 053 -2.91(.007)
A 1.97+1.04 3.09+0.66 1.12 -6.12(<.001)
99 o 0% (S
Nzt 1.64£0.77 2.10£0.90 046 -2.53(.017)
Note. E. : A8l C. @ iz, SD=Standard deviation
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25 20] = g g THEY ALA - ALF HF
(N=59)
ARRE AR
2= AR ) Paired-t
T
M+SD  M#SD  #geajo] (p)
el 2 3.99+0.66 4561037 057 -5.52(<.001)
e Zn 5 (.003)
3.87+0.51 421+049  0.34 -3.42(.002)
2954055 355+047  0.60 -4.90(<.001)
Gl it
270048 298+053  0.28 -2.71(.011)
350+0.46 358+064  0.08 -0.77(.444)
o 1.52
e (132)
321+0.35 336044  0.15 -1.77(.087)
7.00£2.02 874+1.04  1.74 590 -5.22(<.001)
A7 e (005)
7.06x161 775+152  0.69 -2.50(.018)
490+090 569+041  0.79 -5.49(<.001)
Al o
488+064 509+0.70  0.21 -1.87(.071)
oA AT 293+1.24 391+093  0.98 579 -5.37(<.001)
- 008
H = = 248+1.18 320£1.07  0.72 (.008) -3.05(.005)
1 &) _
o1 51 AT 267+1.29 189+141  -0.78 969 3.02(.005)
009
LRl gzs 990+108 2874137 003 (009) 0.11(.909)

Note. E. :

i1
fue)
@

: )&+, SD=Standard deviation
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(35 21) gt Og EHES AR - AT B4

5 21-1. =908 u-s &v=E AR 24 (N=59)
Exp. Cont Pretest
Variable sum ) sum ) sum
min max. min max. min. max.
(SD) (SD) (SD)
case 428 406 834
vignette 10 20 @078 6 18 oy 6 20 (95
cause of 305 289 594
concern S 12 quao 8 12 qoe 8 12 (31
self-efficacy 26 78 &8212) 33 80 &S%% % 80 (ﬁ%)
responsibility 22 42 (2%%) 95 42 (5052% 29 42 (%0222)
. 955 924 479
attitude 3 @ 3 1 35 3 D (367
607 465 1072
manage 10 30 (55 7T 24 g T 30 (597
Total Sum 99 194 20 103 191 G0 99 194 FE5
$E 212w S FuIE AT B4 (N=59)
Exp. Cont. Posttest

Variable min. max sy min. max sum min. max st
" (SD) ' " (SD) ' " (SD)
case 515 447 962
vignette 19 20 @935 9 20 ge5 9 20 (9g7
cause of 312 303 615
concern 4 12 (1.93) 8 12 (1.32) 4 12 (1.67)
slf-efficacy 48 80 @) 42 80 0 42 80 G
responsibility 33 42 (1218577) 20 42 (iogg) 20 42 51252(;
. 341 988 629
attitude 6 15 og) S B 32, 3 15 @37y
741 582 1323
manage 13 37 (g5 10 34 555 10 37 (gg3
Total Sum 142 205 (fg%%) 12 201 (%5413) 112 205 (923‘%)
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(22 22] AEF A7 a5 Ad - AF F5

(N=59)
Group ARHAHT  ARFAT
AR-ARd red-
——— M=SD  M=SD H5H] (o)
Carl)
A 352+058 4.03+064 051 -2.79(.009)
A 2.65
271853 (.010)
= 357051 357+0.69 0 0.05(.953)

Note. E. : A8 C. @ HZF+, SD=Standard deviation
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