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Abstract

The research about consumer administration status

of local government and its development

Ji, Young—Ae

Dept. of Family Culture & Consumer
Science,

The Graduate School

Sungshin Women's University

Since 1960s, Korea's consumer administration started its concrete
consumer protection by enacting the consumer protection law and
Korea Consumer Agency in 1980. However, the local consumer
administration had nothing but declaratory meaning, and the actual
administration was said to start since the launch of the nationwide
‘Local Consumption Life Center’ in 2003, through the local
governments’operation of consumer protection-related administrative
organizations and the nationally supported rules according to the
amended law in 2001.

However, the changes and improvements for the past 20 years have

changed the consumers who was regarded only as the subjects of
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protection, to claim their own rights and duties and to require more
active and substantial consumer administration, whose intention was
reflected in the wholly amended ‘consumer basic law’(March 28, 2007).
Especially, as the age of local autonomy is settled down, more
residents are participating in the local administration, and it seems that
the importance of local consumer administration affairs will increase
considering the future economic circumstances such as FTA or locally
characterized economic activities like the corporate cities and
innovative cities. It i1s time to implement the customized local
consumer administration that meets the local consumers as well by the
local governments.

However, in reality, Korea’s local consumer administration is still in
the initial stage in the aspect of the system and administrative
environment, which will need to set more fundamental improvement
actions in order to meet the new consumers’changes and expectations
and to ensure their rights and benefits.

Accordingly, this study examines the main implications by analyzing
the theoretical background of the local consumer administration and
that of US, UK and Japan, the advanced countries, to meet the
changes in the environment and consumers’ expectations as far as the
issue concerned. The questionnaire was surveyed with
persons—in—charge of the consumer administration in the local
consumer administration centers, local autonomy organizations and

basic autonomy organizations, to analyze the problems as they felt
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about the local consumer administrationand further to set up the
problems and improvements raised related with local consumer
administration and local consumption life center. In brief, this study
presents the plans to improve Korea’s local consumer administration as
follows:

As for the problems and improvements raised from the local consumer
administration, First, the issue of identity confirmation with respect to
the local consumer administration that the current local consumer
administrationpersons—-in—-charge Second, the issue of transition of
perception toward the objectives of local consumer administration that
1s the social problem; Third, the issue of the public servants HR
system that needs to be improved within the system by the central
government and local government.

Next, as for the problems and improvements with respect to the local
consumption life center, First, similarly to the local consumer
administration, the issue of perception transition of the local autonomy
organizations toward the local consumption life center Second, the
issue of motivation of the persons-in—charge working at the
consumption life centers to do active consumer affairs; Third, the issue
to enhance the local consumption life centerand independent identity to
ensure the local consumer administration Fourth, the problems and
improvements about the operation and lack in personnel in local
consumption life centers; Fifth, the issue associated the differentiation

with the private consumer organizations under the premise that the
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central government and local government support and ensure the
capabilities.

From the problems and improvements as above, in conclusion
associated with our proposals to improve the local consumer
administration, First, the central government and local government
need to prepare for and actively proceed the supportive actions within
the system for the local consumer administration Second, it 1is
necessary to acquire the personnel and improve their working
conditions at the local consumption life centers. Third, it is necessary
to develop the special policies that will meet the reality of the local
autonomy organizations by accepting the opinions from the local
residents to set up the improvements within the system as mentioned
above. Fourth, to grow the consumer organizations in the private
sector, it 1s necessary to support the budgets and programs of the
administrative organization. Fifth, it needs to set up the healthy
consumer incubation policies that suit the age of consumer. Sixth, it is
necessary to enhance the specialization of Korea Consumer Agency
and to allocate the roles between the local autonomy organizations.
Seventh, the cooperation between the government-academic field
should make systemic efforts to improve the local consumer
administration.

In performing this study, while examining the entire issues from the
system to the field affairs to come up with the ideas to develop the

local consumer administration in the age of consumers’ rights within
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the new consumer paradigm and the effective new consumer basic
law, I felt there are much difficulties to overcome along with the
expectations in the future. However, it seems that the development of
the local consumer administration is the demands of the times. In hope
that this study will helpful to the development of local consumer
administration, I expect there will be further studies in the more

professional broader range to stimulate the local consumer

administrationin the future.
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