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ABSTRACT

A Study on the effects of recognition of the Middle East

Airline’s sports sponsorship for purchasing intention:

The case study on Emirates airlines

Ju, Ah Rang
Major in Aviation Service Management
Department of Cultural Industry and Arts

Graduate School of Cultural Industry and Arts

SungShin Women's University

This study aims to examine the impact of sports sponsorship

marketing activity by a Middle Eastern passenger airlines on consumers’
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purchasing intention. The analysis on the effect of such activity is made
in relation to an impact analysis of corporate image and purchase
pattern. To this end, the author took a Middle Eastern airline companies
as an examples to find out the degree of consumer perception on each
marketing activity. In addition, this study will look at preceding studies
on the relationship between corporate image and sports sponsorship.

Sports sponsorship is a marketing tool by which a corporation can
maximize its commercial impact through sporting events. Corporate
image implies a set of attitude, opinion, or existing thought shown to
specific firms by consumers. Purchasing intention indicates action of
consumers for the future, which is also defined as signs of action that
originate from one's attitude and belief.

For the purpose of completing the present study, the author examined
the current practice of airline sports sponsorships after investigating
preceding studies on the issues. In order to study the impact of sports
sponsorship activity empirically, the author took Emirates, the Dubai (the
United Arab Emirates)-based airline, as a case study and carried out a
survey on a total of 250 people including 150 Korean passengers who
flew Emirates recently and 100 potential customers in Korea for about a
month between February 6 and March 5, 2016. The reason why the
author selected Emirates as a case study is that the airline is one of the
world’s most successful passenger air carriers with positive profit for 27
consecutive years, the largest number of passengers among Middle
Eastern airliners, and a total of 49.29 million passengers were carried

during the first half of 2015.
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For the analysis of the mediation effect, the author made use of the
hierarchical regression analysis model, the most widely used analysis
technique for verifying the mediation effect.

As a result of the analysis, the author first found that sports
sponsorship activity of the Emirates airlines had a positive impact on the
company’s corporate image. It implies that the Emirates airlines’s sports
sponsorship activity indeed had a positive impact on its customers’
airline ticket purchase.

Second, the Emirates airlines’s sports sponsorship had a statistically
significant impact on corporate image. This result is consistent with
other studies that sports sponsorship has a statistically significant impact
on corporate image, as can be seen in K. Song (2006) that the
relationship between the company doing sports sponsorship and the
entity getting the sponsorship has an impact on the effect of sports
sponsorship.

Third, corporate image had a mediation effect on the Emirates
airlines’s sports sponsorship and its customers’ purchase intention. It
means that the sponsorship activity can boost the company’s corporate
image, which in turn leads to higher intention by its customers to buy
more airline tickets in the future. This is also consistent with the study
results of Y. Kang (2009) who argued that cultural marketing activity
may raise the positive perception on the company.

The main aim of this study is to show how strong the impact of
sports sponsorship on corporate image of an airline company has been

and how positive it has an impact on customers’ purchase intention,
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based on a case study on Emirates Airlines. The data and implications
of this study maybe used to find out the effect of sports sponsorship for

air carriers in the future.
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