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| 5% A A (Fragrance Wheel)olH, &S T 24 wE

(Floral Notes), 2@ dlg xE(Oriental Notes), $t] =E(Woody Notes),

Z 4] =E(Fresh Notes) o] A 47}x 28 o2 A4 BFst 14714 =

Al BFA A T

<3 1> Michael Edwards &7]9 #F¢ st A&
d,

Floral

Rose, Peony, Lilac, Orchi

Floral Soft Floral

Iris, Vanilla, Citrus7} 35 HAE=#Ql 3F

Notes

Floral Jasmine, Gardenia, Freesia®} 72 o4t WA £S5 S3sh
Oriental ~ Romantic &
Soft Incense, Amber, Musk®] otz (Ethereal) o] &3t¥o] JF=
Oriental ~ &]-$HA%E fofst &
Oriental ) = _ ]
N(?tr;s Oriental  Clove, Musk, Cardamom 59| Z&3}la wjgzlel &k
Woody  HE=#]% Sandalwood®} i F3F Patchouli®} tlE¢], =&
Oriental 3 315E A7He mWEegk Rosewood®] 7H2H4]1 &F
Wood Cedarwood, Patchouli, Pine, Sandalwood, Vetiver®} 22 s}
° 3 AEH2) Wood
Mossy  &3#o] ¥x|= Citrus &2 A3k Green Notes”} 7HH Oakmoss
Woody Woods o] mEesk s
Notes Dry
Woods Leather, Tobacco, Cedarwood®] Smoky3a}al wjE=3k &k
Arormatic gsge, Rosemary, Lavenderst 22 2] @2p A 0 &=
Al
Citrus Lemon, Mandarin, Grape 52 AF=%4¢l 3} 3k
Fresh Fruity  Strawberry, Citrus AI€S A|<jst HAo] 253
Notes G w=x10] Al 2} 9 = o] = 1 =
Tecn =Xz, T I_I;], ﬂ’?j?l’ O%EL %Xgo] 5 ’0‘94 -/—,\—iaﬂ' 65]:
Water 553 37], 95, A7k o1& 59 st Ak &

A5 EA QA A Y
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(Kotra, 2024). ole]@ W3 &olx $% anasel & W AAFow 7

std Fes T AA BHN A e FEor Qe HAA A &%
2ol W

o2 Qo] W3tslal Ut
ololmt]eo] & A X (IiMedia Research)7} 2024\d¢] 3k <2024 ~20251
T g A A @ Aau[ A QlAlo]E KA > dlolEo] mEWE <19

:rL
1>3} o] 2023 =
225% st Ao =

Perfume Market Size and Forecast in China (2015-2029)

25.6% 515
500

N
[=]
o

300

200t

Market Size (Billion RMB)

100}

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024E 2025E 2026E 2027E 2028E 2029E

<Y 1> F9 5 A AR

Z 7] [iMedia Research (2024)
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(YSL), 7% (Gueci), & Z#(Jo Malone), 2242 ¢}2n}](GIORGIO ARMANI),

H] Z AL (Versace), & 7121 (BVLGARI), W 2] (BURBERRY)7} *~3g-#t}

3 27 BdEn: A&dow SZsa glon <18 2>9 o] 2017
dR-E 202397H4 5 ¥ 719 5 e 7d AF 2000ME =945k
ol H 2 Jd7F To Summer(BE), SCENT LIBRARY (5lklE ), BOITOWN
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Registrations of China's Fragrance Enterprises (2015-2023)
309
300

250
200
150

100}

Number of Registrations

50

2015 2016 2017 2018 2019 2020 2021 2022 2023
Year

<ad 2> FF Y vE

% 2]: liMedia Research (2024)

2024 3€ell= Astolo =4 ¢ BA= ArolCutk)ek st 27

g Algl= AAER] 4755 WIs AT (Y 4. A= FE

S 2T o] FFE 1009 9 A ko] dA=E

ol AFRLE ®L7IE AFdh TE, To Summer: Hlo] A,
G, FAF 5 8 Fo& EAC FP2EE Fo] LHIAEO

=F AYe 25 F e 3 d4F 55 TP Ak E 5). webA
i Bl

o] Fag mAY deo] d Aow oY

o AYE FAFE MZAW F5 AP Fa suFoz FASUA



YA el A7 wmobAaL 9o, ole wE T g AFES YA &

F rAeE FAog wEA AAY T 9rh(Kotra, 2023). 2024 o}o] A
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Research, 2024).
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ABSTRACT

The Impact of Pursued Benefits on Brand Loyalty

Among Chinese Perfume Consumers

- The Mediating Roles of Emotional Response and Brand Trust,

and the Moderating Role of Consumer Knowledge -

Yun Hua Xue
Dept. of Beauty Industry
Graduate School of

Sungshin University

Recently, the Chinese perfume market has been rapidly growing, driven
by consumption trends that emphasize individual self-expression and
uniqueness. Particularly, the MZ generation has emerged as the primary
consumer segment, leading significant changes in the market. For MZ
consumers, perfume is not merely a product but a tool for expressing
identity and achieving emotional satisfaction. Following the COVID-19
pandemic, the normalization of mask-wearing has further catalyzed the
formation of an “olfactory economy” that supports emotional and
psychological enrichment. Consequently, it has become necessary to
analyze how perceived benefits, emotional responses, and brand trust

influence brand loyalty in the context of perfume purchasing behavior.



The purpose of this study is to empirically examine how practical,
emotional, and symbolic benefits perceived by Chinese consumers in their
20s to 40s influence brand loyalty through emotional response and brand
trust. Additionally, the study investigates the moderating effect of
consumer knowledge in this process. This research aims to provide
foundational data for companies to establish effective marketing
strategies in the Chinese perfume market.

In this study, the pursuit of benefits is categorized into three factors:
practical, emotional, and symbolic benefits. Emotional response includes
brand attachment and brand involvement, while brand trust, brand
loyalty, and consumer knowledge are also considered as independent
variables.

The study was conducted through an online survey targeting consumers
aged 20 to 40 across China. From October 18 to November 14, 2024, a
total of 906 responses were collected, and after excluding 25 insincere
responses, 881 valid samples were secured. Of these, 710 consumers who
had actual experience using perfume were used for final analysis. Data
were analyzed using SPSS 28.0 and SmartPLS 4.1, employing frequency
analysis, cross—tabulation, factor analysis, reliability analysis, correlation
analysis, Iindependent sample t-test, one-way ANOVA, multiple
regression analysis, and mediation and moderation effect testing.

Key Findings:

First, the analysis of perfume usage and purchasing behavior by general
characteristics revealed that although perfume is primarily used on

special occasions, high-income earners, those who own multiple



perfumes, freelancers, and service workers tend to use perfume more
regularly. Emotional transformation and forming positive impressions in
interpersonal contexts were the primary motives for perfume use.
Preferences for fragrance notes varied by gender, age, and occupation,
and application areas and information sources also differed by personal
characteristics.

Second, the analysis of differences by demographic variables showed
that age significantly influenced practical and symbolic benefits;
occupation influenced emotional benefits; and the number of perfumes
owned influenced practical and symbolic benefits as well as brand
involvement. Brand trust varied significantly with average monthly
income, and brand loyalty differed by both income and the number of
perfumes owned. However, no significant differences were found in
consumer knowledge across any demographic variable.

Third, regarding the influence of perceived benefits on emotional
response, both practical and emotional benefits significantly affected
brand attachment and involvement, whereas symbolic benefits did not,
leading to partial support for the hypothesis. This suggests that
consumers prioritize functional utility and emotional satisfaction over
social symbolism. All sub-factors of perceived benefits significantly
influenced brand trust, indicating that recognizing diverse benefits
enhances trust in the brand. In the case of brand loyalty, practical and
emotional benefits showed significant influence, while symbolic benefits
did not, again partially supporting the hypothesis. This highlights that

actual usefulness and emotional satisfaction contribute more directly to



fostering long—term relationships with brands.

Fourth, mediation analysis revealed that practical and emotional benefits
affect brand loyalty through emotional response. Brand trust also
exhibited a partial mediating effect in these relationships. Moderation
analysis confirmed that consumer knowledge plays a significant
moderating role in the relationship between perceived benefits and brand
loyalty —indicating that higher levels of consumer knowledge strengthen
brand loyalty.

In conclusion, this study demonstrates that for consumers in their 20s to
40s— the core segment of the Chinese perfume market—perceived
benefits and emotional responses play a crucial role in forming brand
trust and loyalty. The practical and emotional benefits recognized by
consumers enhance emotional responses such as brand attachment and
involvement, which in turn reinforce trust and loyalty toward the brand.
Brand trust serves as a key mediating factor in this process, while
consumer knowledge significantly moderates the relationship between
perceived benefits and loyalty.

This study offers strategic insights for perfume brands seeking to build
and maintain effective relationships with Chinese consumers and provides
foundational data that can support the development of future marketing

strategies and customer relationship management initiatives.
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