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H(16.9%)°] Zutg vepict.
< 22> 2polHAUAES o]& A] 13] P A&
Lia= LA 3 Al E (%)
29\ ¥k 64 18.3
27k-59HY 61 17.4
5-109H 57 16.3
109H1-157 54 15.4
15%kd-207H) 59 16.9
207+ o] A 55 15.7
A 350 100
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(x2= 2.269, p<.05).

Worth(x2= 3.956, p<.05).
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i o pepe x2
I 37 31
19.3% 19.6%
31 32
AX]7F Oo]AF~2A]17} u]ut
IAZE o1¥~2X13E Tld 16.1% 20.3%
37 21
X]7F o]AF~3A]7} u]ut
1gmgo) | 2R O1E-3ART Ol 19.3% 13.3% *
2 A|7H SAIZF o Ab4x|7F D]at 33 22 3.956
& ol g~aAIgE el 17.2% 13.9%
21 21
X]7F o]AF~5A]Z} u]ot
ARIZE o)Z~5AIRE ol 10.9% 13.3%
33 31
A]7ZF o] AF
SAIRE 0% 17.2% 19.6%
_ 39 28
1-52] 20.3% 17.7%
_ 35 33
_ 5-108) 18.2% 20.9%
ggztols 34 30
A0 -153%
At 270 11-152] 17.7% 19.0% 1.010
~
_ 39 34
16-202] 20.3% 21.5%
] 45 33
3] o] AF
202} 23.4% 20.9%
- 34 30
17.7% 19.0%
32 29
al-fKule
27k-5%H4 16.7% 18.4%
30 27
~10Tte
18] 2% >-1094 15.6% 17.1% *
A T i 2.269
109+9l- 158k
TE 14.6% 16.5%
33 26
ale] - ale
1594 -20%H4 17.2% 16.5%
35 20
al2] o] AF
207kl 18.2% 12.7%
192 158
A
100.0% 100.0%
" p<.05
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<E 24> Aol T2 T 2ojuFAA o] Y WARA
Sk
= x2
20-294] 30-394] 40-49A]|
A7k w] 24 23 21
34.3% 43.0% 40.8%
23 19 21
A ZF o] F~2A]7F w] gt
14 18~22] ] 32.8% 35.4% 40.9%
13 28 17 13
A7} o] A~3A|7F m|uk
& 24 1%4~32] ] 40.0% 31.9% 25.7% 12.38
o] & 23 17 13 0
A ZF 0] F~4A| 7t Tl
A1k 34 174~42] ] 32.8% 35.4% 25.3%
16 10 16
A7} o] A~5A] 7t w]wlk
| 14~54] ] 23.3% 18.3% 30.8%
26 19 19
Al 7F o) AF
52 173 37.1% 35.5% 37.0%
_ 28 25 14
1-53] 40.0% 45.8% 27.2%
3 _ 26 19 23
[ A=Y ~
E}‘;]EH 5-103] 37.1% 35.7% 44.0%
- _ 18 26 20 22.13
A -
ﬂ;lf 11-153] 25.8% 48.3% 39.1% 2%
52 16:20%] 31 19 23
= 44.5% 35.6% 44.1%
_ 37 18 23
o] AF
20318 52.6% 33.6% 44.4%
e 26 15 23
37.3% 28.2% 44.6%
22 22 17
w5k
25 31.7% 41.2% 32.6%
13] o 23 19 15
109y
By S0 33.2% 35.6% 29.0% 20.58
A& . 21 14 19 9
}9]-15%+g
=X 10501552 29.8% 26.0% 36.9%
20 24 15
Tkl 209k
15utd-20%k4 28.5% 44.8% 29.4%
28 13 14
ulk) o] Ak
20 0) 3 39.5% 24.2% 27.4%
140 107 103
A 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
% % % % % %
" p<.05
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208] o4 227(28.2%)= 7VPF Woten tistu Ajstoi= 58]~109] 219
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<} 25> gt & mjM 2lo|BAT A o] &g WALEA
82
3= X2
1z o st = |
A7 we 11 36 21
14.1% 42.3% 41.4%
12 28 23
Nz ol A~2AI7 T
INZE o]g~243E 15.4% 32.9% 44%
N 16 28 14
13] A7k o] AF~3A| 7k w| 5
S 2AZE O] 4~3 A2 ¥ 20.5% 33% 28.4% 12.005%
o] & 14 27 14 :
A7t o] A~4 A 7t u]ul
ARE | 3ARE O8Izt 17.9% 31.9% 26.2%
6 24 12
A7 o] A~5A17F m]ul
13 ]4~5412 7 7.7% 28.3% 24.3%
19 27 18
Al 7F oA
SARE <18 24.4% 31.7% 35.7%
_ 19 30 18
1-5%] 24.4% 35.3% 36.4%
11 41 16
Ef&? 5-103] 14.1% 48.3% 30.2%
olH
B _ 13 27 24
= - 18.528*
ﬂ_—:lﬁ 11-153] 16.7% 31.8% 47.9%
35 . 13 32 28
16-203] 16.7% 37.6% 55.3%
, 22 40 16
o] AF
203018 28.2% 47% 30.2%
J— 11 29 19
14.1% 40% 38.8%
9 33 19
g-5uk4l
2SR 11.5% 38.8% 36.0%
15 27 15
13] 1079
e >0 19.2% 31.6% 30.0%
A& 10 30 14 18.292
3 91599
=% 1052E-1522 12.8% 35.3% 28.4%
18 21 20
gk9l20%r<)
15E2-20%0% 23.1% 24.8% 37.6%
15 25 15
k9] o] A}
20kl 0] 3 19.2% 29.5% 29.3%
A7 78 170 102
= 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
" p<.05
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Aol @ 19] Pk ol &AL 3 F olEAMA FUislL, 18] FIA
she Lotry] sl wAEAME A Aies HS<E 26> gt

A Ay 18] gk ol &AM T Afo]lS UEWlon AAKoR UmEH
AR s 1A 179(24.6%)2 7V Wetem Abmdz]s] 24|70l
F~3AIZT0IRE 237(23.2%), TORA B] AR 1A T ~2A1 30 1475 (24.1%)2)
A7 7Y =kt At Al oA = 3AIRE o] ~4AlztolRh 156%(19.2%) =

7 weron sHAE2 1A|ZFO]AF~2A]17H0] 9 3%H(30.0%), 5= LAIZF o]A
119H(30.6%)] S©o] Wt (x2= 20.233, p<.05). 3] FHO HL bAZt
ol o] BEAHAES o]&st= Z2UE UE=H O AY & Hr} 2hojB A
HA AJGAIZEO] v WA =2 Auts YERAD
<HE 26> A Qo] 2 mjMdeto|B AT A o] &A% WAEA
A9
i o 2
bS] _‘?_X] ]\]-TS'\:]: ?‘_HJH }\1 }\g}\\_]:_\l_ a})\g =4d x
SES A wan | oaa | Y| T
17 19 10 14 1 7
1X7t o]gt
24.6% | 19.2% | 17.2% | 17.9% | 10.0% | 19.4%
A7t oja-aazt | 15 13 14 11 3 7
ol 21.7% | 13.1% | 24.1% | 14.1% | 30.0% | 19.4%
Ly | 292 sz 7 23 8 14 2 4
e ol 10.1% | 23.2% | 13.8% | 17.9% | 20.0% | 11.1% )
o1& 20.233
}\]70]_ 3X|7F O] AF~4A|7t 10 14 11 15 2 3
= ok 14.5% | 14.1% | 19.0% | 19.2% | 20.0% | 8.3%
AIZE o] 4F~BA]Zt 8 13 4 12 1 4
ol 11.6% | 13.1% | 6.9% | 15.4% | 10.0% | 11.1%
12 17 11 12 1 11
5A|7t o]
17.4% | 17.2% | 19.0% | 15.4% | 10.0% | 30.6%
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11 18 11 21 1 5
1-53]
15.9% | 18.2% | 19.0% | 26.9% | 10.0% | 13.9%
17 17 12 12 2 8
5-103]
st 24.6% | 17.2% | 20.7% | 15.4% | 20.0% | 22.2%
2ol 14 18 10 13 1 8
A A 11-153] 12.410
2 20.3% | 18.2% | 17.2% | 16.7% | 10.0% | 22.2%
i 9 22 13 18 4 7
16-203]
13.0% | 22.2% | 22.4% | 23.1% | 40.0% | 19.4%
18 24 12 14 2 8
203]o] 4
26.1% | 24.2% | 20.7% | 17.9% | 20.0% | 22.2%
14 17 11 17 1 4
2%to] 9k
20.3% | 17.2% | 19.0% | 21.8% | 10.0% | 11.1%
17 13 12 8 3 8
29t-5gted
246% | 13.1% | 20.7% | 10.3% | 30.0% | 22.2%
13 11 8 13 3 9
13] 5-109tg
foé 18.8% | 11.1% | 13.8% | 16.7% | 30.0% | 25.0% | 4, g
s 10 17 9 12 2 4
= | 1lovra-150td
145% | 17.2% | 15.5% | 15.4% | 20.0% | 11.1%
2 25 9 19 0 4
159H-209HY
2.9% | 25.3% | 15.5% | 24.4% | 0.0% | 11.1%
13 16 9 9 1 7
209 0] 3
18.8% | 16.2% | 15.5% | 11.5% | 10.0% | 19.4%
69 99 58 78 10 36
A 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
% % % % % %
" p<.05
(E) € 250 T2 o] &JdLWAIEA
4 A50 O4E 19] o o] 8AIZE st & Zfo]EAMA Lufs] 19]
TR EGHS dotr 7] ol wWAIEA-S AAISH At oh3<y 27>9F o



24 Au} g slo|BA U A L350 AY Ato]2 UEflon] pAMOR
AmuY 509UU|oh oAE 208 o4t 11%(33.3%)2 MY woo
50~1002r Aol A= 538]~108] 20%(20.6%)0] 715 TLTE 100~2009H o A
168]~208]7} 279(26.2%)2 7}AF Sroloo, 2000t ¥ olAloAl= 11
3]~153] 249 (20.5%)°] So] worth (x2= 10.956, p<.05). A+ ZAy &
5] 509 ¥ olstollAl Y 203] o4 etolHAWAN A HES Tujste o
2 Al epdid ok alo|HAN Ao Bujshe AHE 7}ATe Sol

AES oy Tojshet] Yol Acky siMT & ok

rr

<@ 27> 4 A50| WE HHato| BT A oY BAEA

gas
Bi=s x2
509Hd 50-100 | 100-200 | 2009+
ojgk ok ot ol
5 13 20 30
1AIZF gt
15.2% 13.4% 19.4% 25.6%
8 22 13 20
1A|ZE o]/g~2A]7t T]qt
24.2% 22.7% 12.6% 17.1%
7 18 17 16
2R3t 0]/%~3A]T m]gt
13]"4 21.2% 18.6% 16.5% 13.7%
o] 8|7} 12.375
oM 6 15 16 18
3AIT o] F~4A1t ojgt
18.2% 15.5% 15.5% 15.4%
2 11 14 15
AJZE o]AF~5A]7t O|qk
6.1% 11.3% 13.6% 12.8%
5 18 23 18
5A1Zt o]}
15.2% 18.6% 22.3% 15.4%
lg=3 N 5 21 22 19
aolu 1-53]
15.2% 21.6% 21.4% 16.2% 10.956"
HAHA .
JLof sl 5-103] 6 20 19 23




18.2% | 20.6% 18.4% 19.7%
4 22 14 24
11-153]
12.1% | 22.7% 13.6% 20.5%
7 18 27 21
16-203]
21.2% 18.6% 26.2% 17.9%
11 16 21 30
203] o]
33.3% 16.5% 20.4% 25.6%
6 17 19 22
29ta] 9k
18.2% 17.5% 18.4% 18.8%
5 16 15 25
29t-50rd
15.2% 16.5% 14.6% 21.4%
Loatel 5 20 19 13
~ 5-109
ﬂ -
;éj_fg] 15.2% | 20.6% 18.4% 11.1% 9.326
4 15 13 22
109+ -159HY
12.1% 15.5% 12.6% 18.8%
5 16 19 19
159H4 -209HA
15.2% 16.5% 18.4% 16.2%
8 13 18 16
209 o] AF
24.92% 13.4% 17.5% 13.7%
33 97 103 117
R
100.0% | 100.0% | 100.0% | 100.0%
" p<.05
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2) PE79 BFY L M= A3

= AFoA ARRE B =9 Bkt Al#dS FEsh] fstel /Y

B M (factor analysis)i} A2l %= BX(reliability analysis)2 AlA]5}9C}.

2o}
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i

2AENE 7] YsIHE 2YT a7t RARA 5
st7] et AR dAol Bastt. #4d 2fds FE517] HdiA 2 2
A (principlecomponent analysis)2 AF&stF o0, Q1 AXfR|e] Test=
f1eto] Alw e gA (varimax)S ARESHIH. & A

Z(eigen value)2 1.00 o]A}, 99l AX|X|= 50 oS 7|&o=72 5}
A

e g 2
itk sk RA ok Y

=
L ARz = YA A& (internal consistency reliability) H7F ¥ty o g
3&Hts gni(Cronbach’s a) Al+E ol &F w4 HHS A&, 28

vlS duf(Cronbach’s o) Al4s GRHAC=R 60 ofifol¥ 4lzl/do] it
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w date dEEA 242 ol&stq #89 £ 671A 29, a8A 3
o] 39¢l, TEE, AujsdEe] 2291 Ato]o] JEHAES mefstil Pearson

FEEASE AESHY SEEAE UEEH

AS = = ANA PN QXA S| o
omy A5 =wy mey gwy omy N W U e g g7
o |1
A .
B2 o7 1
1o O

Ex4 | 0147 00167 1

Rey | 08477 0317° 004" 1

Ruq | 06047 084" 01597 091" 1

ey | 01047 003" 099" 04727 04817 1

BMA | 05337 0037" 07307 09387 0333 06867 1

WA | 04697 03817 0235 06697 0204 0.123° 003" 1

WA | 01257 0678° 06927 0382° 06557 00927 0566 0.161" 1

okEg | 03037 02777 0054 02007 06627 02177 03337 0987 004" 1

A | 0807° 0615 00817 0506" 0120 0986" 0.787° 0568" 09597 045" |

T | 0807° 06157 0081 05067 0120 096" 0787° 0568 0959" 04567 0333 1

* p<.05" p<.01, ™ p<.001
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QA 211 4.169™
R SE .096 3.425™"
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<E 35> AR} FFo] PEAE UjAlE FF 1

Dep gndent Independent variable B t F R2
variable
Rk e 218 5.485™
TR e B 145 3.725™" | 51597 0.327
AX A F2 .020 0.501
SR ESEoxAl .249 5 577"
o= BEHTY 155 | 3.825™ | 39.328™ 0.317
AX A Z2 .022 0.601

'p<.05, ™ p<.01, ™ p<.001
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Qahy 226 5.498™"

A5 RFQ A 474 11.4977
ERFA 202 4.471™"

UHET 1 36.851" 0.247

A2 227 5.191
A A 364 8.326™"
ofj 23 A 234 4.489™"

'p<.05, ™ p<.01, ™ p<.001
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< 38> 439 £40] Psolwo nAE FF
Dependent variable Indep'endent B t F R2
variable
Q24 209 2.775™
AL RhQ A .167 2.483"
TR % 5.918™ 0.078
=X .046 0.501
A7 .026 0.411
A 231 3.477"
WERS! .087 1.646
Q2 258 3.301™
A5 Ak 8 A .329 3.890™
Fuo= 18.593 0.206
ERPA 074 1.394
M2 242 2.336™"
&\ A .046 0.501
ofj 23 A .026 0.411

'p<.05, ™ p<.01, ™ p<.001
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ABSTRACT

The Influence of Attributes of Chinese Fashion live
commerce Wang Hong on Consumer Empathy,

Satisfaction and Behavioral Intention

CHEN HAILU

Department of Clothing
Graduate School of
Sungshin University

As non-face-to-face consumption expands, there is a lack of
communication between sellers and consumers, resulting in a lack of
information in consumer decision-making. To compensate for these
limitations, live commerce, a shopping type that combines e-commerce
and video, has emerged. Compared to other product groups,
fashion-related products account for a large portion of the live
commerce market as a major sales category for e-commerce
platforms. Clothes live commerce is also loved by the public for its
real-time interaction of online information and Ilive fitting. In
particular, Wang Hong of China is receiving a lot of attention as the
subject of one-person media, and among Wang Hong's attributes, it is
gaining consumer attention and trust for its unique characteristics

such as expertise, information, attractiveness, entertainment,



originality, and interaction. Consumers showed high confidence in
Wanghong's recommended products through the relationship between
Wanghong's characteristics and consumer satisfaction, and this trust
can be seen as having a significant impact on consumers' behavioral
intentions by increasing satisfaction.

For this study, case studies and quantitative studies were conducted,
and 10 detailed questions were set up in four interview questions
about fashion live commerce purchase behavior, Wang Hong's
attributes in live commerce, consumer empathy in live commerce, and
live commerce satisfaction. In the case study, despite some negative
perspectives, consumers of various ages agree emotionally with live
commerce, Wang Hong's influence on consumers' consumption
behavior continues to increase, and sales methods continue to
improve. Consumers of all ages used live commerce and showed
positive results for watching Wang Hong's broadcasts. In quantitative
studies, Wang Hong attribute was set as an independent variable,
consumer satisfaction and behavioral intention were set as dependent
variables, and cognitive, emotional, and behavioral empathy, which are
consumer empathy attributes, were setas parameters. Research
models and problems were established based on research trends
through prior research and literature studies at home and abroad by
re-examining Wang Hong's concept, Wang Hong's development and
current status, Wang Hong's attribute, consumer satisfaction and
behavioral intention. Since the scope of Wanghong marketing is very

wide and diverse, 350 copies, excluding unfaithful responses, were



used for empirical analysis for 10 days from November 16 to
November 26, 2022, using the entire experience of purchasing goods
through Wanghong. The results of the study on this are as follows.

Firstly, fashion live red king property in commerce, an analysis of
consumer affect the relate emotional empathy, king red property of
recreational, interactive nature, expertise and charm of a statistically
significant positive (+), and affecting behavior of empathy are red king
only property, entertainment, interactive nature of information is
significant positive (+) affecting. Entertainment, interactivity, and
originality were found to have a significant impact on cognitive
empathy.

Second, the results of the impact of fashion live commerce
consumer empathy on satisfaction, emotional empathy and cognitive
empathy were having a significant impact on satisfaction.

Thirdly, fashion live commerce consumer empathy effect on
behavioral intentions in oral empathy, emotional empathy and
behavioral intention were significant affecting especially regression
values of emotional empathy which appeared to be relatively high,
which is how to hong king fashion live commerce 7t or attachment to
the existence of a higher oral can interpret intent also increases.
Purchase intention also had a significant impact on emotional empathy
and behavioral empathy, and purchase intention also had a somewhat
higher regression value of emotional empathy, and the higher the
attachment to fashion live commerce, the higher the purchase

intention.



Fourth, results of the influence of Wang Hong's attributes on
satisfaction in fashion live commerce, all factors of entertainment,
interactivity, originality, professionalism, informativeness and
attractiveness were having significant influence on satisfaction. In
particular, the regression value of interactivity was high, which can be
understood as Wang Hong's communication with consumers in fashion
live commerce has a positive impact on satisfaction. In addition, the
regression value of information was relatively high, which can be
interpreted as the more information on fashion products, the higher
the satisfaction.

Fifthly, analyzed the influence of satisfaction on behavioral intention
in fashion live commerce. As a result, satisfaction had a significant
impact on both word-of-mouth intention and purchase intention, and
the higher the satisfaction with live commerce, the higher the
word-of-mouth intention and purchase intention.

Sixthly, fashion red king live commerce property effect on
behavioral intentions as a result of oral information, entertainment,
interactive nature meaning is significant impact factor and regression
of information value, which were relatively high fashion live commerce
red king of professional information about fashion or word of mouth
information about fashion trend have a positive impact on the
intention can be interpreted as crazy.

In the meantime, this study fashion red king live in commerce study
didn't addressed consumer empathy of consumer satisfaction,

behavioral intentions and hong king properties analyzed influence



relations with big academically significance in that, and push through
hong king fashion business in the future enterprise by providing
useful information for future helps a lot in hong king industry

strategies expected.
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