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KMO=.906, Bartlett's test x*=6137.639(df=120), p<.001
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KMO=.845, Bartlett's test x*=4146.410(df=66), p<.001
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KMO=.838, Bartlett's test X?=3725.646(df=55), p<.001
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ABSTRACT

The Impact of Mobile Shopping on Cosmetic Purchases
Among Middle-Aged Chinese Women: Mediating Role

of Successful Aging

Yue Mei Zheng
Dept. of Beauty Industry
Graduate School of

Sungshin University

The Fourth Industrial Revolution has significantly transformed the consumer
environment through the widespread adoption of smartphones and digital
technology. As the world’s largest e-commerce market, China has seen rapid
growth in online and mobile shopping, shifting from traditional offline
purchases to mobile-based transactions. By 2022, China had 929 million
e-commerce users, including 400 million women aged 20-60, who accounted
for a total annual consumer expenditure of 10 trillion yuan (Cbn Data, 2023).

This study investigates the relationship between successful aging and
mobile shopping usage among women aged 40-60, focusing on how factors
of successful aging influence their purchasing behavior. Successful aging is
conceptualized through health, self-actualization, social activities, and

psychological well-being. Consumer behavior is analyzed in terms of



purchase decision factors (price, convenience, quality, and hedonic value) and
purchasing outcomes (purchase intention, satisfaction, and repurchase
intention).

Using SPSS WIN 23.0, the study conducted frequency analysis,
cross—tabulation analysis, factor analysis, and multiple regression on 810
valid survey responses. The analysis revealed that mobile shopping behavior
significantly influences self-actualization (£=.204, p<.001) and health (5=.112,
p<.01). App sharing and recommendations (£=.333, p<.001) further support
self-actualization and psychological well-being. Convenience ($=.387, p<.001)
and quality (5=.282, p<.001) were key factors driving purchase satisfaction
and repurchase intention.

Successful aging also exhibited a partial mediating effect between mobile
shopping behavior and purchase decision factors (Indirect effect =0.21, p<.05),
highlighting how mobile apps influence both direct and indirect purchase
decisions. Notably, health concerns negatively affected price perception (S
=-120, p<.01) and hedonic value (5=-.117, p<.0l), suggesting that health
issues make consumers more price-sensitive and less focused on hedonic
consumption.

The study concludes that middle-aged women in China actively engage in
digital consumption, leveraging platforms like Taobao and Douyin to
purchase cosmetics, health supplements, and online learning services. The
results underscore the need for differentiated marketing strategies and policy
support that cater to the unique needs of middle-aged female consumers,

highlighting their potential as a pivotal force in the digital economy.
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