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ABSTRACT

A Study on the Usage and Purchasing Behavior of
Cosmetics among Chinese Women

— Focused on the Shandong Region of China —

TAO ZHENG
Department of Beauty Industry
Graduate School of

Sungshin Wowem’s University

It is widely acknowledged that as Chinese society rapidly
modernizes, women are becoming more economically independent and
increasingly aware of personal identity and self-realization. Cosmetics
have emerged as a crucial medium for expressing individuality and
managing one’s image, resulting in steadily growing market demand.
Among all consumer groups, women aged 30 to 50 have become a
central force in the cosmetics market due to their stable financial
status and consistent consumption capacity. These women tend to be
highly selective, placing strong emphasis not only on brand and
product quality, but also on safety and efficacy. Shandong Province,
as one of the most populous regions in China, represents a valuable

and representative area for studying cosmetic consumer behavior.
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However, empirical studies focusing on cosmetic usage and
purchasing behavior of middle-—aged women in Shandong remain
limited.

This study investigates the cosmetic usage patterns and purchasing
behaviors of women aged 30 to 50 residing in Shandong Province. A
total of 532 valid responses were collected through an online survey
conducted from November 10, 2024, to January 10, 2025. The
questionnaire consisted of 35 items covering five categories:
demographic characteristics, skincare products, color cosmetics, scalp
and hair care products, and overall cosmetic behavior. The collected
data were analyzed using SPSS WIN 25.0. Frequency analysis was
used to understand general usage habits, while Chi-square (x2) tests
were conducted to examine the relationships among variables and
identify influential factors.

The results revealed that most respondents used skincare products
once daily, with many frequently changing products and reading
instructions thoroughly. Domestic brands were more commonly used,
often influenced by recommendations or gifts, while foreign brands
were chosen for their stronger brand image—particularly from Japan,
the United States, and South Korea. Color cosmetics were used two
to three times per week, often driven by social norms or daily
routines, with brand trust being a key factor. For scalp and hair
products, price was the most significant consideration. In terms of
purchasing behavior, social media platforms such as messenger apps

were frequently used, mainly due to promotions and free gifts.

_99_



Consumers prioritized product compatibility with their skin and
checked ingredients for harmful substances, while price and
satisfaction levels strongly influenced their decisions regarding color
and hair cosmetics.

This study provides concrete data-driven insights into the cosmetic
preferences and purchasing behaviors of Chinese women aged 30 to
50 in Shandong. The findings offer practical implications for Korean
cosmetic companies seeking to develop products and market
strategies tailored to this demographic. Particularly, the study
presents valuable guidance on product planning, pricing strategies,
brand positioning, and promotional approaches for successful market

entry into the Shandong region.
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