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ABSTRACT

A Study on the Perception and Usage Patterns of

Functional Cosmetics among Chinese Women

LIANG YUXUAN
Dept. of Beauty Industry
A General Graduate School

Sungshin Women's University

With the economic growth and improved living standards in modern soci
ety, women's interest in and desire for a healthy and beautiful appearance
have been steadily increasing. Accordingly, public attention toward function
al cosmetics has also risen rapidly. Among Chinese women, consumption tr
ends are shifting from pursuing immediate external changes to placing gre
ater value on skin health and continuous care. This shift in perception has
become a key factor driving the rapid growth of the functional cosmetics
market.

As social and economic development progresses, women's self-consumpti
on levels have also risen. Standards for image management and self-care a
wareness differ by age group. Against this backdrop—where the importanc
e of functional cosmetics 1s growing —this study analyzes the awareness an
d usage patterns of functional cosmetics among Chinese women aged 20 to

50. Furthermore, it examines consumer preferences based on characteristics



such as age, income, and occupation, with the aim of providing foundationa
I data for the planning, production, distribution, and marketing strategies of
functional cosmetics.

The survey was conducted from January 14 to February 13, 2025, throug
h online questionnaires targeting women in their 20s to 50s. A total of 419
valid responses were collected and analyzed using the SPSS statistical soft
ware. To understand Chinese women's general perceptions of skin, their a
wareness and usage of functional cosmetics, and their purchasing behavior,
the study employed Chi-square analysis, frequency analysis, and one-way
ANOVA.

The results of the study are as follows:

First, among the 419 respondents, the majority were in their 30s. Most
were company employees, had completed middle or high school, were marri
ed, and had an average monthly income between 2,000 and 5,000 CNY.

Second, in the general survey of skin types, oily skin was most common,
and most respondents rated their skin condition as “average.” The main sk
in concerns were wrinkles and loss of elasticity, with “lack of skincare” cit
ed as the primary cause, indicating a generally low level of satisfaction wit
h their skin condition.

Third, although 98.0% of respondents recognized differences in functional
cosmetics, only 40.8% were familiar with specific product types. This sugg
ests that, despite product diversification, consumer awareness remains relati
vely limited.

Fourth, the main purchasing channels for functional cosmetics were onlin

e and e-commerce platforms. The primary reason for selecting a purchase



site was “trust.” The most common sources of product information were th
e internet and social media (SNS), and the top considerations when purcha
sing were “efficacy/effect,” followed by “price” and “texture.” Many respon
dents reported switching to different products after 2 - 3 purchases of the s
ame item, with dissatisfaction regarding price or quality as the main reaso
ns. Most respondents reported a monthly spending range of 300 to 600 CN
Y on functional cosmetics.

Fifth, anti-wrinkle products were the most commonly used type of functi
onal cosmetics, followed by whitening products. Most respondents believed
that functional cosmetics were effective, with results generally appearing w
ithin three to six months. Regarding sunscreen products, most respondents
were aware of the differences between SPF and PA. Overall satisfaction w
ith the effectiveness of functional cosmetics was high, especially for multif
unctional products combining two or more benefits. This suggests a strong
potential for increased consumer interest and purchasing motivation for mul
tifunctional product lines.

The study offers the following implications: First, while female consumer
s primarily use functional cosmetics for anti—aging purposes, their awarene
ss of different product categories remains low. Therefore, future efforts sho
uld focus on consumer education and promotion tailored to each function. S
econd, alongside the development of multifunctional products, ensuring ingr
edient safety and the credibility of efficacy is crucial. Additionally, age-spe
cific product strategies are required. It is expected that the findings of this
study can be used as reference material for marketing and planning in the

functional cosmetics and broader beauty industries.
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