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ABSTRACT

A study on Chinese women’s perception and purchasing
behavior of inner beauty products

XUE WEN
Department of Beauty Industry
The Graduate School of

Sungshin Women'’s Univercity

This study investigates the awareness of inner beauty products,
consumption status and satisfaction, purchase behavior, non-consumption
status, and future purchase behavior of Chinese women in their 20s to 50s
in the Shandong region to find sustainable development plans that can meet
consumer needs. The purpose is to present and use it as basic data for
product development and sustainable development of the Chinese inner
beauty market in the future.

The research results are summarized as follows.

First, as a result of investigating general skin characteristics, the most
common skin type among women was combination skin at 25.8%, followed by
dry skin. Among women’s skin concerns, lack of moisture was the most
common 34.4%, followed by pigmentation. Irregular diet was the most
common cause of skin concerns 18.7%, and neglect of skin care was found

to cause a lot of stress.
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Second, as a result of analyzing women’s perception of inner beauty
products, 74.0% of women had heard of inner beauty products, but only a
small number of women knew the ingredients of inner beauty products. The
majority of Chinese women do not know much about inner beauty
ingredients, and 37.7% of women answered that it is more effective to use
functional cosmetics and inner beauty products together. 44.8% of women
thought that ingredients had an effect on their skin when consuming inner
beauty products, and the majority of women were unaware or thought that
they had no effect.

Third, 67.1% of women had never consumed inner beauty products, and
the reason for not consuming them was due to concerns about side effects.
In general, it was thought that the effect of consuming inner beauty
products was 38.0% and that the effect was better when consumed over a
long period of time. Regarding whether to consume inner beauty products in
the future, 60.1% of women were willing to continue using them. The urgent
areas for improvement in inner beauty products were product efficacy,
reliability, and diversification. Inner beauty product brand preference showed
similar preference with foreign brands at 52.2% and domestic brands at
47.5%.

Fourth, as a result of analyzing the purchasing behavior of women who
consumed inner beauty products, the majority of women (60.1%) purchased
inner beauty products themselves, and the reason for not purchasing them
themselves was that they did not know much about inner beauty products. It
was the most. Inner beauty product information was often obtained through

conversations with acquaintances or acquaintances. The places where inner
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beauty products were purchased were online shopping malls, cosmetics
stores, and department stores, with the highest purchase rates. When
purchasing a product, priority was given to efficacy and effectiveness,
product price, ingredients, and presence of side effects. The highest amount
spent per inner beauty product was 200 to 300 yuan, and the average
monthly inner beauty product purchase cost was 300 to 600 yuan for the
most women.

Fifth, as a result of analyzing the non-consumption status and future
purchase intention of women who have never consumed inner beauty
products, the highest reason for not consuming them was ‘not knowing
much about inner beauty products’ at 30.3%. The number of women
intending to purchase inner beauty products in the future was 51.9%, and
among them, the majority of women intended to purchase skin whitening
products. The main reason for not intending to purchase inner beauty
products in the future was ‘because of concerns about side effects’ .

As a result of investigating the perception and purchasing behavior of
inner beauty, women’s awareness of inner beauty is low, most women do not
purchase inner beauty products because they are not familiar with them, and
they are paying more attention to the efficacy and effects of inner beauty
products. it appeared that they were particularly concerned about side
effects. Therefore, in the future, there will be more proposals for broad
promotion of inner beauty products to increase awareness of inner beauty
products and strengthen the quality of inner beauty products, and effective
development plans for the inner beauty market should be presented in the

future.
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