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ABSTRACT

A Study on the Cosmetics Purchase and Satisfaction

of Chinese Women Through Live Commerce

DONG WENHUI
Dept. of Beauty Industry
A General Graduate School

Sungshin Women's University

With the development of China’s economy and the penetration of digital

technology, online consumption of cosmetics 1is growing rapidly,
especially after the COVID-19 pandemic, and live commerce has emerged
as a major sales channel. Live commerce has become very popular
among female consumers due to its advantages such as high
interactivity, intuitive product demonstrations, and reasonable prices. This
study aims to analyse the characteristics and satisfaction of live
commerce purchases of cosmetics among female consumers of different
ages, occupations, and income levels, and to suggest ways to improve
them. It is expected to provide practical references and an effective
database for the sustainable development of live commerce in the
cosmetics industry.

This research was conducted via an online questionnaire from January



5 to January 20, 2025, targeting women aged 20 to 40 residing in
Shandong province. A total of 423 valid questionnaires were analyzed
using SPSS WIN 25.0. Frequency and percentage analyses were
performed to determine the general characteristics of the participants,
while Chi-square tests and frequency analyses examined their cosmetics
purchasing behavior, live commerce viewing patterns, and satisfaction
with products bought through live commerce.

The main findings of this study are as follows:

Firstly, 84.2%6 of respondents indicated that they wusually purchased
cosmetics themselves, with the Internet being the most commonly used
shopping channel, primarily due to its convenience. The most important
factor influencing cosmetic purchases was “efficacy and effectiveness.”
Moreover, nearly half of the respondents (49.2%) reported using social
media platforms such as TikTok and Xiaohongshu to research products
before making a purchase. This suggests that access to information
through digital platforms plays an important role in consumers’
purchasing behavior.

Secondly, Second, the most popular time to watch live commerce was
between 21:00 and 02:00, and the average time spent per viewing was
less than 20 - 30 minutes. The average daily viewing time was under
one hour, with 39.5% of women watching for less than an hour per day.
The most commonly purchased product through live commerce was
cosmetics. Female consumers considered the role of the host in live
commerce broadcasts to be very important, with 36.9% of respondents

saying that the ideal host would be someone knowledgeable about



cosmetics. In addition, 37.6% of respondents said they wanted to see
product demonstrations included in the live broadcast. This shows that
consumers value the delivery of product information, and that the host’s
expertise strongly influences their purchasing decisions.

Thirdly, cosmetics purchased through live commerce were most often
from large domestic brands. basic skincare and cleansing products were
the most common product types selected (41.6%). Many respondents had
experience writing real-time comments during live commerce purchases,
mainly to ask questions about the product. The most common frequency
of purchase was once a month, and the average spending per purchase
was between 100 and 200 yuan. The Ilargest share of cosmetics
purchases through live commerce accounted for between 109 and 30%
of the respondents’ total cosmetics spending (47.3%). Additionally, 68.3%
of women admitted to making impulse purchases. The reasons for
purchasing cosmetics through live commerce were equally split between
‘detailed product descriptions’ and ‘price and composition’, each cited by
35.7% of respondents. This suggests that female consumers are sensitive
to both price and product composition, and that product demonstrations
and limited-time promotions can stimulate purchases.

Fourthly, 77.8% expressed willingness to continue buying cosmetics via
live commerce, Among those who said they had no intention to
purchase, the most common reason was ‘lack of trust in product quality’.
66.2% responded that they had experience returning cosmetics after
purchase, and the most frequent reason was ‘dissatisfaction with quality’.

28.1% answered that they were ‘not at all satisfied” with how the return



was handled, and 29.5% cited ‘slow or no response as the reason for
dissatisfaction. This suggests that improving product quality and actively
responding to post-sale issues are 1important factors in enhancing
consumer satisfaction.

In conclusion, Chinese women tend to consider the professionalism of
the host important when purchasing cosmetics through live commerce.
Price, composition, and detailed product descriptions were also found to
be major factors influencing purchase decisions. Therefore, sellers should
provide accurate product information and place professional hosts who
can quickly and accurately answer consumers questions. In addition to
managing product quality, they also need to actively respond to return
and refund issues to improve consumer satisfaction. This study 1is
expected to be used as basic data to help improve marketing strategies

in the live commerce-based cosmetics industry.
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