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ABSTRACT

A Study on the Purchase and Use of Korean
Cosmetics by Chines Women

-Centered on Jiangsu Province-

YIFAN LEI

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty
Sungshin University

With the rapid growth of the cosmetics market in China, it has
become the second largest consumer of cosmetics in the world.
Chinese female consumers are leading more active lives and are
generally diversifying their demand for cosmetics. As COVID-19
continues to spread in 2020, Chinese consumer needs and habits
have changed. The size of the feminine economic market, where
women's social progress is active, is increasing, as is Chinese
women's interest in appearance and their demand for cosmetics.
Therefore, this study aims to understand Chinese women's
attitudes toward makeup and analyze the perception and use of
Korean cosmetics through their makeup behavior and purchase
status.

The results of this study are as follows.

First, in terms of the overall characteristics of the study
population, among the 529 people, the largest number of people
were in their 20s by age, accounting for 46.1%, 45.4% by
education, enrolled in or graduated from university, and 30.1% by
occupation, working people. In terms of marital status, the



number of singles was 57.5%, higher than the number of married
people.

Secondly, as a result of the survey on the use of cosmetics by t
he study participants, 91.3% of women used basic cosmetics and 6
3.7% used colour cosmetics, higher than those who did not use co
smetics. The highest percentage of women who used make-up 2-3
times a week was 30.9% and among those who did not use make-
up products, the highest percentage of women who did not use m
ake-up because they found it troublesome was 28.1%.The highest
percentage of women with combination skin types was 33.6%. Mela
sma/freckles/hyperpigmentation are the most common skin proble
ms and 49.0% of women use basic cosmetics to solve their skin pr
oblems. When purchasing cosmetics, 30.6% of women get their inf
ormation mainly through recommendations from people close to t
hem. Among the countries where Chinese women mainly use cosm
etic brands, Korea is 27.2%.

Thirdly, the results of the analysis of the study participants' use
of Korean cosmetics showed that 82.2% of Chinese women had
used Korean cosmetics in the highest percentage of cases, and
55.2% were satisfied after using them. The highest number of
women who were dissatisfied after using Korean cosmetics due to
poor usage was 44.4%.

Fourthly, by analysing the Korean cosmetic purchasing behaviour
of the study participants, it was found that Chinese women's
overall perception of Korean cosmetic brand image averaged 3.52
out of 5. The results found that 53.1% of women believed that the
New Crown virus had an impact on Korean cosmetics purchases,
while 46.9% did not. Of the types of Korean cosmetics they intend
to purchase in the future, 39.7% of women chose basic cosmetics.
Seolhwa Soo is the most recognised Korean cosmetics brand by
19.3% of Chinese women. For Korean cosmetics to be successful
in China, 40.6% of women believe that efficacy and effectiveness



need to be improved.

According to the results of this study, women in their 20s and
40s in Jiangsu Province, China, have a generally diverse range of
cosmetic needs. There continues to be a strong interest in Korean
cosmetics. With the ease of online shopping nowadays, I think
Korean cosmetic companies should consider a convenient way to
buy online. People who don't like Korean cosmetics think they
don't feel good to use, so I think the feeling of use should be
considered in the development of cosmetics.

There are many women who will continue to use Korean
cosmetics in the future and I think that if we want to continue to
win the hearts and minds of these consumers, Korean cosmetics
companies need to put more effort into the efficacy of their
products.

With online shopping in China becoming increasingly convenient
and diverse, it is believed that in order to capture the Chinese
market faster, Korean cosmetics companies need to learn more
about China's emerging online shopping platforms and consumers'
online shopping and shopping habits.

Chinese cosmetics are on the rise and more and more brands
are incorporating many elements of traditional Chinese culture
into their product marketing concepts. If Korean cosmetics brands
want to be more competitive, brand stories that express the
unique personalities of young people will catch the eye of

consumers.
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