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<E 16> 7154 AFE ER A2 F MY ge vE
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FoA We a3 4w wd AR 0 (df
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(15.3)  (31.8) (9.4) (2.4) 0.0) (41.2) 0.0 (19.3)
D 18 37 15 6 1 39 0 116
s} (155) (319 (129 (5.2) 0.9) (33.6) (0.0) (26.4)  22.020 0.231
d 3513 19 37 18 18 1 47 0 140 (8)
(136) (264 (129  (12.9) 0.7) (33.6) (13.6) (31.8)
e 17 30 13 10 0 27 2 99
(172)  (30.3)  (13.1)  (10.1) 0.0 (27.3) (2.0) (22.5)
QA3 20 34 9 7 2 36 1 109
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=) (20.2) (28.2) (26.4) 13.084° oo
d 3514 30 110 140 ®) '
RR (30.3) (32.3) (31.8)
g5hd 35 64 99
- (35.4) (18.8) (22.5)
Q1 5 A} 3] 19 90 109
A (19.2) (26.4) (24.8)
il 244 - o] F 21 134 155 20.992*** 0,000
o A (21.2) (39.3) (35.2) 2) '
o - A% 59 117 176
A (59.6) (34.3) (40.0)
1500 CNY 2 2 4
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1500-2000 18 91 109
. CNY (18.2) (26.7) (24.8)
o 2000-3000 56 185 241 20.233"* 0.000
< CNY (56.6) (54.3) (54.8) (4) :
3000-4000 15 60 75
CNY (15.2) (17.6) (17.0)
4000 CNY 8 3 11
o] 4 (8.1) (0.9) (2.5)
100 CNY 2 23 %5
2 e (2.0) (6.7) (5.7)
& 100-300 38 100 138
i CNY (38.4) (29.3) (31.4)
i 300-500 37 163 200 20.173" 0.000
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- 500-1000 9 43 52
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H] 1000 CNY 13 12 %5
o] 4 (13.1) (3.5) (5.7)
i 99 341 440
(22.5) (77.5) (100.0)

“p<.05, ™p<.001
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<E 18> 71 EE ANE 57
A =g 9
. E oy a4 e AwE . © )
g% @ wdel T wol (dp)
e o g
18 65 0 4 11 5 &
o (76.5) 0.0) %)) (12.9) (5.9) (19.3)
S 86 2 10 15 3 116
s T (74.1) (1.7) (8:6) (129) (2.6) (264) 12031
0 Gy 043
1 93 6 15 21 5 140
o (66.4) (4.3) 107 (150 (3.6) (31.8)
iy 63 6 10 12 3 99
o (68.7) 6.1) (10D (21 (3.0 (225)
91/} 3] 81 4 10 13 1 109
A (743) 3.7 9.2) (1.9 0.9 (24.8)
A Ad-olg 106 4 16 22 7 155 4623 oo
T A (68.4) (2.6) (103)  (142) (45) (35.2) ®) '
o - A % 125 6 13 24 8 176
A (71.0) (3.4) (7.4) (136) (45) (40.0)
1500 CNY 0 0 0 2 2 4
e (0.0) 0.0) 0.0) (5000 (50.0) (0.9)
1500-2000 84 2 7 13 3 109
CNY (77.) (1.8) (6.4) (119 2.8) (24.8)
g 523717
& 2000-3000 177 8 21 29 6 241 e 0000
®  CNY (734) (3.3) 8.7 (12.0) 2.5) (54.8)
3000-4000 43 2 11 14 5 7
CNY (57.3) @.7) 147 a87 6.7 17.0)
4000 CNY 8 2 0 1 0 11
o4 (727 (182) (0.0) ©.D 0.0) 2.5)
100 CNY 20 0 0 4 1 2%
g % (80.0) (0.0) 0.0) (16.0) (4.0) 5.7)
5 100-300CN 110 2 9 10 7 138
i Y (79.7) (1.4) 6.5) (7.2) (.1) (314)
8 300-500 144 6 20 27 3 200 oo
3 CONY (72.0) (3.0 (1000 (135) (1.5) (455) e 0000
¥ 500-1000 33 3 5 8 3 52
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¥l 1000 CNY 5 3 5 10 2 2%
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*p<.001
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. 64 4 5 43 0 0 116
g O C G2 GH @y G 0D 00 @B gHopr
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A (54.5) 0.0) (15.2) (28.3) 0.0) (2.0) (22.5)
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AE (55.0) (1.8) (8.3) (33.9) 0.0) 0.9) (24.8)
Aol 7 6 10 61 1 0 155 10.402 0.406
& AL (49.7) (3.9) 6.5) (39.4) 0.6) 0.0) (35.2) (10) '
o - A5 85 7 24 59 0 1 176
AL (48.3) (4.0) (13.6) (33.5) 0.0) 0.6) (40.0)
1500 CNY 3 0 0 1 0 0 4
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3 A4g (0.6) (3.9) (7.1) (29.7) (58.7) (35.2) (®) ‘
o - A %5 2 13 15 36 110 176
A4g (1.1 (7.4) (85) (20.5) (62.5) (40.0)
1500 CNY 0 3 0 1 0 1
o] 8} 0.0) (75.0) (0.0) (25.0) (0.0) (0.9)
1500-2000 1 14 9 24 61 109
9 CNY (0.9) (12.8) (83) (22.0) (56.0) (24.8)
o 2000-3000 2 12 23 54 150 241 55.226™ ) o
- CNY (0.8) (5.0) (95) (22.4) (62.2) (54.8) (16) ‘
= 3000-4000 1 0 1 21 52 75
CNY (1.3) (0.0) (1.3) (28.0) (69.3) 17.0)
4000 CNY 0 0 0 1 10 11
o] 4 0.0) 0.0) (0.0) 9.1 (90.9) (2.5)
4 100 CNY 0 6 5 4 10 25
k| o] &} 0.0) (24.0) (20.0) (16.0) (40.0) (5.7)
s 100-300 2 18 16 34 68 138
5 CNY (1.4) (13.0) 11.6) (24.6) (49.3) (31.4)
o 300-500 2 3 10 50 135 200 63.945" 0.000
° CNY (1.0) (15) (5.0) (25.0) (67.5) (45.5) (16) :
= 500-1000 0 2 2 13 35 52
I CNY (0.0) (3.8) (38) (25.0) (67.3) 11.8)
o 1000 CNY 0 0 0 0 25 2%
H] o] ¢ 0.0) 0.0) (0.0) 0.0) (100.0) (5.7
A 4 29 33 101 273 440
(0.9) (6.6) (75) (23.0) (67.0) (100.0)

“p<.05, "p<.001
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4. 7154 SZAE AR 9 U=

1) A& 7134

AFe 7HE WS Ee] XA A= <5E 22>9F 2
L?S

Aol Al oz FAE 714 QA4S 7HA A S-S A|AFSL
B

ol weEbM = g Aolrt
FEle =EshA & thF=2.421, p>.05).

4

7HE 58l Afol= € dE ulnlo] wEl yERykth 100 CNY ol s
Aol HHE M=452(SD=0586)= 7} =%om, 100-300 CNYE M=3.86

(SD=0.653), 300-500 CNY+¥ M=3.56(SD=0.573), 500-1,000 CNY & M=3.79(S
D=0.667), 1,000 CNY ©]A<& M=4.28(SD=0.458)%2 eyt #2222 Az}
From s zkol7b AN oW (F=21.101, p<.001), A3 A (Tukey HSD test) Z
7} 100 CNY ©]&h(@’) % 1,000 CNY o]’d(e) Fete] Hito] 100-300 CNY(b),
300-500 CNY(c), 500-1,000 CNY(d)Bt} EAH oz FoatA =2 Ao
el th ol AUlH R sgFE AFo| wlg UAY 2 AL FE A

FHAS o A adse Al deg v

D{H
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<E 22> AFE 7}

T N Mean SD fIF) Tukey’'s HSD test
184 &5 379 0.619
5t 284 116 372 0,508
o _ 0315
3 3844 140 379 0.662
Ashd 9 380 0.756
Cﬂ“;;]'ﬁﬂ 109 378 0.672
q &.0] 2
a ALl 155 377 0.650 0.004
3 Al
q‘ﬁfl? 176 377 0.663
1500 CNY A 4,00 0816
13}
1500-2000
. o 109 376 0.781
2000-3000
Q9
8 Ny 241 373 0.626 2421
= 3000-4000
Ny 7 387 0553
4000 CNY
o 11 427 0.467
100 CRY 25 452 0.536
°|8} a
5|
100-300
2 138 386 0.653
S awb
N 300500 200 356 0573  21101"°  a e>bh cd
- CNY ¢ : : : , , G,
el
?.
500-1000
:‘q s 52 379 0.667
1000 CNY
oA o 2% 428 0.458
gl 110 378 0.650

“p<.01, "p<.001

_69_



2) AFEe &7

71578 3
ey
A, BhA(F=1.021, p>.05)3 A3 (F=0.333, p>.05)°] wefr= 23 2120
L e S ] P s s B s

b o] whE AR 2 A= w7 Ael7F e THIE=6.8
64, p<.001). 1,500 CNY o]a} F e M=4.00(SD=0.000), 1,500-2,000 CNY
@2 M=4.02(SD=0.666), 2,000-3,000 CNY & M=4.12(SD=0.558), 3,000-4,
000 CNY F w2 M=4.36(SD=0.536), 4,000 CNY ©°]% w2 M=4.73(SD=0.4
67) % YEtwth Tukeyol AS-HA 23 3,000-4,000 CNY(d), 4,000 CNY ©]
Ae) Jo] & ZE FH(@:1,500 CNY o]}, b:1,500-2,000 CNY, ¢:2,000

A F IR B 9 o wEn
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73) Zo}g(2011), op. cit, p. 67.
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NY+= M=4.08(SD=0.580), 300-500 CNY+= M=4.04(SD=0.562), 500-1,000 CNY

Jm

© M=4.37(SD=0.561), 1,000 CNY ©]/2 M=4.96(SD=0.200)% e}t o,
3] 1,000 CNY o)) o] Hato] e a9 H (@100 CNY o3}, b':10
0-300 CNY, ¢:300-500 CNY, d:500-1,000 CNY)Et} FA A2 oA =

MN

Jeh. o= Aol WE AEo] BeH VUMY aoE AHse 7

g wobA= A EFol dae AT
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<3} 23> AFe &y
T N Mean SD f(F) Tukey's HSD test
18hd 85 4.08 0.582
i 23hd 116 410 059 1021
= 38hd 140 419 0595
4314 99 4.20 0.606
Cﬂ%’ﬁﬂ 109 413 0625
] . o] -
a0 Adels 155 413 0.600 0.333
+ Al
q‘ﬁfl? 176 418 0573
1500 CNY 4 400 0.000
°]3}l a
1500-2000
ONY b 109 4.02 0.666
2 2000-3000
Q. B ok ’ ’ ’ ) )
—COL CNY & 241 4.12 0.558 6.864 d,e >a,b,c
30004000
CNY o 75 4.36 0536
4000 CNY
o1 o 11 473 0.467
100 CNY 25 416 0.554
o 13t a
=
% 100-300
K] CNY b 138 4.08 0.580
s}
300-500
)
Zé ONY o 200 4.04 0.562 18.070 e>a, b, ¢, d
T 500-1000
o CNY d 52 4.37 0.561
H]
1000 CNY
oLAF o 25 49 0.200
A 440 415 0595
<001
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3) &7 & £ A

7154 sEE 871 24 B YA, And 2 AE8A) e
A= <E 24>9F 2t

A (F=1.019, p>.05), A& (F=0445, p>.05), ¥ &&= (F=2.264, p>.05) F=
o weEteE FAASE Fo% o7t yEtuA skt gy 9 &=
BETE talel gk wSert i vrobA = Aol At

g, 9 s rlivel wEA = ol gk 2ol 7k vrERsE O H (F=24.6
03, p<.001), 100 CNY o©]3} #eo] M=4.80(SD=0.408) 2.2 7}4 a1, 100-300
CNY M=4.60(SD=0.561), 300-500 CNY M=4.47(SD=0.609), 500-1,000 CNY M-=
4.37(SD=0.742), 1,000 CNY ©°]4 He& M=3.36(SD=0.700)2.2 7} wrtc},
Tukey AF$37A ZA¥, 100 CNY ©]sHa’), 100-300 CNY(b'), 300-500 CNY(c')
Aekel "ol 500-1,000 CNY(d) 2 1,000 CNY o]4He) Herot f2at7
ESTh o= o] AFC g T A Eo] BWEFE 28y &7 tAd

ojuf A&l el o HlAHd HEE Hol= d¥Fel due BT

N
>

o

o
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<E 24> 87 ¥ 9 Hadd
T N Mean SD fIF) Tukey’'s HSD test
150 &5 451 0.648
s 28hd 116 452 0597
5] ] 101
38k 140 439 0.727 019
43hd % 441 0.685
O L. AL B
- 2=l 109 450 0.647
J o].o0] 2
i 7 3 s 155 444 0.675 0.445
‘ﬂf s 176 443 0.681
1508] CNY 4 AT5 0500
3t
1500-2000
. 109 436 0.631
2 2000-3000
2 )
s 0 241 453 0619 2964
00 5 435 0814
RPN 1 427 0.905
o
100 CNY 2% 480 0.408
2 o]3} a
| _
R 138 460 0.561
3} B
g X0 200 447 0609 24603 a b, c>d, e
g
T 500-1000
B 52 437 0.742
H]
Y % 3.36 0.700
o
A 440 145 0.670
TH<001
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4) AEY &%F

N4 AE §FOIE L AE F719 AFA) BEE 24 A

A
<E 25>¢9F 2t}

i

A (F=2.052, p>.05), A& (F=0.222, p>.05), ¥ &=(F=0.757, p>.05)°] we}
M BAASRE Fodk AFol7b yYERHA &ttt

S, 99 gFE Fuivlel w2 A4 HoldME FAHOR Foun g
2}l 7} vEFTHF=8.265, p<.001). 100 CNY o°]3} #Hw-& M=4.12(SD=0.726)
2 7F4 =gken 100-300 CNY M=3.67(SD=0.652), 300-500 CNY M=3.68(S
D=0.626), 500-1,000 CNY M=3.85(SD=0.607), 1,000 CNY ©°]4}-& M=3.16(SD=
0.374) % 7Hd $3kth Tukey® AFFHA Ade] m=w) 500-1,000 CNY(d)
A 100 CNY o]sh(@) "we] Z+7F 300-500 CNY(c), 100-300 CNY(h'),
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<E 25> AEe] g
T N Mean SD fl(F) Tukey’'s HSD test
13 5 381 0.631
8} 28hd 116 370 0.593
W 38hd 140 3.69 0.645 2052
48 99 358 0.671
O A}3
o Jﬂ 109 367 0.667
A Aol
o e 155 368 0.644 0.222
‘ﬂfﬂf 176 372 0.641
1500 CNY 4 375 0.500
13}
1500-2000
Ny 109 362 0.743
2 2000-3000
Q9
8 oy 241 370 0.621 0.757
3000-4000
Ny 7 377 0.606
4000 CNY <] 11 3.5 0.522
[e]
100 CNY
N 3 % 412 0.726
4 100-300
;{ ONY L 138 367 0.652
300-500
=} EEEY
g ONY o 200 368 0.626 8.265 a, d>c, b e
= 500-1000
g Y d 52 3.85 0.607
v 1000 CNY
oA o % 316 0.374
A 440 3.69 0.647
<001
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5) AF A&t

71574 FF] AR AY, FE 2 Aol e vEm AL A
= <FE 26>3
SHA(F=1582, p>.05) @ A F(F=0641, p>.05)°l] W& wErdi= 57420

Frolek Apol7b vYEREA] &kt

s, 9 fEo] wE AN AX oA E SAHSRE fojud A7t e
W THF=11.123, p<.001). 1,500 CNY o3} k2 M=4.00(SD=0.000)2. & 7}7%
wEokar, 1,500-2,000 CNY M=4.39(SD=0.543), 2,000-3,000 CNY M=4.63(SD=0.
518), 3,000-4,000 CNY M=4.81(SD=0.392), 4,000 CNY ©°]* M=4.91(SD=0.30
)2 9 &0 FThstel wel AlFE AREFel gk Ut TR A dsete
o) FAHAh. Tukey AHFAA A3, 4,000 CNY o] e), 3,000-4,000 C
NY(d), 2,000-3,000 CNY(c), 1,500-2,000 CNY(b) ko] ZF 1500 CNY
ol3h(a) Rt FoatA =& Hir ks vEbiTh

e 4y SFE puinle] mE AAdAME 93 o]y} A E Q)
(F=5.214, p<.001). 100 CNY o]&} & M=4.68(SD=0.557), 100-300 CNY
M=4.50(SD=0.530), 300-500 CNY M=4.59(SD=0.524), 500-1,000 CNY M=4.71
(SD=0.498), 1,000 CNY o] He& M=496(SD=0.200)C. 2, Fmjn]7} E&5
5 AbEAhel ek vhEE gk Frhele Aol UErwth AR AR 10
00 CNY ©]Z4H(e), 500-1,000 CNY(d), 100 CNY ©°]&k(a) Hete] 100-300 CN
Y1) 2 300-500 CNY(c) Hertt fFolstA o & Fdgs B os

479w 99T 1) TE el Z15A PFE A4S FUAA o
TAAY PAE Wem 9 & F AUk
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<E 26> AFEQ ALE

T N Mean SD fF) Tukey’'s HSD test
184 8 454 0547
- 98hd 116 454 0517
o ] 1582
d 3844 140 464 0,539
434 99 467 0.474
OJ“;;]'Q,M 109 456 0535
] . o] 2
a0 ALl 155 459 0518 0.641
3 Al
q‘ﬁfl? 176 463 0518
1500 CNY A 400 0.000
°|3} a
1500-2000
Ny b 109 439 0543
2 2000-3000
Q. - sk fesk ) ) ) ) )
8 Ny o 241 463 0518 11123 e d, ¢, b>a
3000-4000
oy 7 481 0.392
4000 CNY
o o 11 491 0.302
100 CRY 25 468 0.557
2] O] 0]’ a
=
F 100-300
. o 138 450 0,530
s}
300-500
T -
Z% oy 200 459 0,524 5214 e.d a>c b
o 500-1000
, Ny 52 471 0.498
H]
1000 CNY
D 2% 496 0.200
A 440 4,60 0522
2001
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6) AES F

7157 Bl el ti R AP Aabs <3 27> 2k
SA(F=0.483, p>.05) 2 A3 (F=0.964, p>.05) ° W& WFEes FAALS
= Fom g ztolE HolA gkt
Sl wE E4oNAM = Frelvlgh Aol rb gl E ATHEF=4.022, p<.01). 1,

500 CNY o]s} He& M=4.75(SD=0.500)= 7} =kemn, 1,500-2,000 CNY
M=3.63(SD=0.676), 2,000-3,000 CNY M-=3.75(SD=0.604), 3,000-4,000 CNY M
=3.80(SD=0.615), 4,000 CNY °]% F & M=4.00(SD=0.775) % etwkt}. Tuk
ey AHAA A3 1500 CNY ©]ska) fdete] v& b, ¢, d, e)Brt
Tl w2 HEgts B =, E =0 M AL Al 7sAd 3
o ol s FoiHor w2 WEEE BAte Fo] 5|

ELh dH5e s el mEtME FAAH R gk Aolrh uEryt
H(F=7.002, p<.001). 100 CNY eo]a} & M=4.00(SD=0.707), 100-300 CNY
M=3.83(SD=0.638), 300-500 CNY M=3.68(SD=0.599), 500-1,000 CNY M-=3.88
(SD=0.646), 1,000 CNY ©o]% & M=3.24(SD=0.523)= 7}& okt AL

A7 23 1,000 CNY o)/d(e) fetel ol thet Fatgtol e 2 Hd@

o

o
o
N
i

b, ¢, ek folstA e o dehdth o ARTE 1o Fujg ol
Yol 7154 BES Fol tiAE FHAoR | wBHA A4 AAw
9ee o 5 o
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T N Mean SD flF) Tukey’'s HSD test
o % 381 0.609
o 98hd 116 375 0,558
3 3844 140 371 0579 0.483
Ashd 9 372 0.743
ST A5
Lﬁ] 2 109 367 0.624
J 24 - o] F
A e 155 377 0,579 0,964
[e)
A-A's 176 377 0.691
A
1500 CNY A AT5 0,500
°|8} a
15002000
oy 109 363 0.676
2 9000-3000
o 241 375 0.604 4.022° a>e. d. b
—E C
3000-4000
oy 7 380 0,615
40(9]0%61;3( 11 400 0.775
4 100 CNY 2% 400 0.707
b 13} a
100-300
7
o 138 383 0.638
5 300-500 200 368 0,599 7,002 a d b c>e
;,: CNY ¢ : . . s W Yy
¥ 500-1000
;]; s 52 388 0.646
W 1000 CNY
] o % 324 0523
7 110 371 0.637

Tp< 01, " p<.001

_80_



7) AHS Al HEAd T #84

7157 B AbE AW Al o HEAEN FEAdC Y wHE A
A= <& 28>7 2Tt

A (F=1.370, p>.05) % A-&(F=0499, p>.05) o] }E e A% =R
TP 2ol & HolA| gkt

4 &= weEtd s EAH R Fo7 Zolrh #QlE JATHFE=5.627, p<.00
1). 1,500 CNY o]s} w2 M=4.25(SD=0.500), 1,500-2,000 CNY M=3.82(SD=
0.641), 2,000-3,000 CNY M=3.89(SD=0.616), 3,000-4,000 CNY M=4.19(SD=0.5
38), 4,000 CNY o] et M=4.27(SD=0.647)% Yetwtth. Tukey ol AF$-H
4 A3, 1500 CNY o]&h@) He- 1,500-2,000 CNY(b'), 2,000-3,000 CNY
(c)), 3,000-4,000 CNY(d) Bt} FolstAl w2 Bits HIAth o= 9 &0
AE SRAbEol Ao WA A& ta diHder § A

= & AT

w9 dg SFE el wE Aol Mk fofw|g ATt vErw
(F=19.167, p<.001). 100 CNY o]s} F 2 M=3.88(5D=0.526), 100-300 CNY
M=3.92(SD=0.651), 300-500 CNY M=3.79(SD=0.545), 500-1,000 CNY M-=4.15
(SD=0.538), 1,000 CNY o] H& M=480(SD=0.500)2. =, Fuju|7} H=&F

S Abg AuAel @ FAY el FIsA ks 4 narh A

B2

N
)
il

Skl

32,
dlo

b

N
i)
—
(@)
o
(@)
@
Z,
<
e
oy
o,
i)
e
e
O
it
td
iy

w4, b, ¢, d)E

% 2
g5 B FES ek ot ol i@ ool AF MPAE 2
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<HE 28> AL Aol WEAda 84
T N Mean SD f(F) Tukeiiesst HSD
18hd 85 3.84 0.614
= 2%hd 116 395 0.572
=] 1.370
3%hd 140 393 0.653
A3ha 9 402 0.639
S A3
! qu 109 389 0.614
4 Adolz
4 ° 155 397 0.618 0.499
3 Ag
0417.4]; ﬂ; 176 394 0.634
1500 CNY 4 425 0.500
o3}l a
15002000
0 20 109 382 0.641
2 9000-3000
a - et )
8 0 241 3.89 0.616 5627 e>a. d. ¢ b
3000-4000
200 0 75 419 0.538
4000 CNY
o 1 427 0.647
100 CNY
a o 2% 388 0.526
E 100-300
q_
i 003 138 302 0.651
3 300-500 200 379 0545  19167" >d b
%;— CNY C : . . € 5 , 4, C
500-1000
jﬁ 0 52 415 0.538
W 1000 CNY
el 2% 480 0.500
A 440 394 0.623
001
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8) T HHA

7157 sHgEel vl HeEl el e whESE AL Ak <E 29>9F 2o

SA(F=0526, p>.05) 2 A3 (F=0575 p>.05) ° W& WFees FAALS
2 Fou gk 2ol 7k glolth,

4 g=ol meb = Fo g 2ok yEbR o™ (F=3.123, p<.05), 1,500 CNY
olal ko] M=5.00(SD=0.000)2.& 7} =8k, 1,500-2,000 CNY M=4.61(S
D=0.489), 2,000-3,000 CNY M=4.77(SD=0.461), 3,000-4,000 CNY M=4.61(SD=
0.590), 4,000 CNY o]% He-2 M=455(SD=0.688) % U}eFStth vk A4
A= AA A Fkor, dArkA o= 2000-3,000 CNY(¢) Feto] 2 o

2 b B Aol Ae WM, F1 £F] §ES A1 Ave] )

_I_4

g AE el wE 4= SAAHSR ol A7t U9l
tH(F=13.614, p<.001). 100 CNY o]a} w2 M=4.83(SD=0.332), 100-300 CN
Y M=4.73(SD=0.445), 300-500 CNY M=4.75(SD=0.470), 500-1,000 CNY M=4.
67(SD=0.550), 1,000 CNY ©]% w2 M=4.04(SD=0611)= 7} wdth Tu
keye] A4 Ao mEm, 1,000 CNY o] (e) Heo]l 100 CNY o] &Ha
), 100-300 CNY(b'), 300-500 CNY(c'), 500-1,000 CNY(d) FHFHT} 23t
S Augs At ole €8T n i AL E 23 v

el Aol BRGSO wol AAFAL A} ol BuFe] YKoz
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<} 29> vl A=A

T N Mean SD flF) Tukey’'s HSD test
1o % 168 0.493
5 28hd 116 AT5 0.454
| 38hd 140 4.69 0.510 0526
Ashd % 468 0,550
z;};}ﬁ 109 474 0.479
] . o] 2
a ALl 155 468 0.496 0575
3 A
q‘ﬁfl? 176 469 0521
1500 CNY A 5.00 0.000
°l3t a
15002000
20 109 461 0.489
2 2000-3000
Q‘ * ’ ’ ’ ’ ’
_COL CNY & 241 477 0.461 3.123 a>c, b, d, e
3000-4000
A 7 461 0,590
4000 CNY
KU 11 1455 0.688
100 CNY % 488 0.332
°|8} a
2
i 100-300
5 138 AT3 0.445
EANC\
N 300500 200 475 0470  13614" a c b, d>e
;,: CNY C : : . y ] y
el
?.
500-1000
;1? s 52 467 0,550
1000 CNY
o % 404 0,611
7 110 170 0501

“p<.05, ™p<.001
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9 AE T4

3 ol Au] 2

7154 SEE Al Al ATEHE AE S 2 Z90 Anjsd b S
ZAF A= <F 30>3 2

SHd(F=0538, p>.05) 2 A& (F=0041, p>.05) o W& HEEE w5 {9
n gk zfo]l & HolA] ekogrt.

4 SEo e EAoME 1,500 CNY o3t "k M=3.75(SD=0.957), 1,500
-2,000 CNY M=3.65(SD=0.658), 2,000-3,000 CNY M=3.80(SD=0.569), 3,000-4,
000 CNY M=3.80(SD=0.545), 4,000 CNY ©]4 M=3.73(SD=0.647)2 }E}yto
W,y 7F Apol= UAAARE FAASREE frolshAl okvH(F=1.346, p>.05).

A, 99t SE Fulvle wE Xols BAACR FolsiAl e
(F=7907, p<.001). 100 CNY °]& Het& M=3.96(SD=0.676), 100-300 CNY
M=3.82(SD=0.675), 300-500 CNY M-=3.77(SD=0.508), 500-1,000 CNY M=3.79
(SD=0.572), 1,000 CNY °]4 Fde& M=3.16(SD=0.374)2 7} sttt} Tuke
v AFFHA A 1,000 CNY o]He) #2100 CNY ©]3k(a’), 100-300 C
NY(b), 300-500 CNY(c), 500-1,000 CNY(d) Hertt F&8tA 3t gtol
< AoE YEHTh ol T AFo] E&FE A2 FoIY 9 2§

7F Auj el ik wrSevh dijH o stopd 4 glee H CURAL R

e

°
FN
)

3, ddat o e A2 AlE AA ol e Fls Ee] i) 1
O =2 ZIHAE 7 e Adel S
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<E 30> AE A, A AHjx
Ca N Mean SD #F) Tukefesst HSD
194 85 379 0.619
5 98hd 116 378 0507
d 0533
38hd 140 378 0.601
Ashd 9 370 0.662
SECRNE- I 109 376 0592
4
T Reolz AY 155 377 0.609 0.041
[e)
oA AL 176 376 0583
1500 CNY A 375 0.957
°|8} a
1500-2000
) 20 109 365 0,658
=
2000-3000 e
Q9
8 e 241 380 0569  1346° . d, a4, e>b
3000-4000
Ny o 75 3,80 0545
4000 CNY
KU 11 373 0.647
100 CNY
o Ny 2% 3.96 0,676
= 100-300
g Oy 138 382 0675
300-500
1 e
Z; CNY o 200 3.77 0.508 7.907 a, b, d, c>e
el
5 500-1000
. s 52 379 0572
) 1000 CNY
O s 2% 316 0374
A 440 376 059
001
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A 4409 F 17078 (38.6%)°] SH3AL, thHo R ‘T tfe
(266%), ‘Es & G #H3HA 5ol 79 (18.0%) wolAUrk 1 e
TrA el A-E 439(9.8%), V1% e Zo4ds 4] s mAw
257 (5.7%), ‘71€F 69 (1.4%)2] &Feol AUt

WA, shdo] mE zteol ohg ) ok 1shde] A R gl uwhE A}

T A7 328 (37.6%) 22 7Hd Eokon, 28hde FE o] theksl 349
(20.3%), 382 ‘I ESle] W A& A st
Boeglel] wE Abg7k 23 359 (354%) 02 BE A Y &
7HE AR 2y SAA RS Foug Aolrt gl o UEw
tF(x2=18.274, p>.05).

Ago] we EoME Fo3 Aol fUATH?=5.860, p>.05). QUi A3
Ade ‘T3 gged mE AR AE Sl 419 (37.6%)°] 7Hd wekar, A4l o]
T AL 64 (41.3%), 9-Ae ALL 658(369%)%2 FUd d&o] Hrp

[@))
I\
of
=
(@)
N
§\/
&~
Lo
rL
rlo
o

s

4 GEe mE B4A = SAA FogEels vAA FR o (x*=27.71
o A #ZEHJA 53] 3,000-4,000 CNY

0] 36.0%(27%), ‘95 EfYgel wE AE-7 A

S} 42.7%(329) = ©] 7 o] gt Ao R Eorom 4000 CNY ol At

=

Ai
T
Au)
ins
=
ﬁ
ﬂl
L
NS
4
i3
b
olo
it
T
s
(@)
B
X
>
)
fr
X
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o
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>.
XL

[e]
T
TA A oW (x*=30.142, df=20), LY AHALFE T 5 EFYel] whE ARE3H
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gl vl A
Z]—E§]'
. 17 18 32 10 7 1 8
ik 2000 (@12 @16 (18  ®2) (12 (193
- 23 34 39 10 8 2 116
a4 20d (198) (293 (336 86 (69 (D (264 1507
3 : 0.249
T e 23 39 64 7 4 3 140 (15)
ik 164) (279 (457 GO (29 @1 (LY
Jor 16 % 35 16 6 0 9
ik (162) (263 (54 (162 61 00 (225
%A1E 26 2% 41 11 5 1 109
A 239) (229 @76 (101 46 (09 (248
A Ad-olZ 4 39 64 16 9 3 155 580 o
T A9 (155 (52 (413 (103 68 19 G52 o %
oA % 29 53 65 16 1 2 176
e 165 (301 (369 O 63 (11 (400
1500 CNY 0 1 0 2 1 0 4
o] 3 00 (2500 (00 600 (2500 00 (0.9
1500-2000 18 % 44 12 7 2 109
. CONY (165 (239 (04  (110) (64 (18 (248
=
& 20003000 52 61 88 % 12 3 241 279
= CNY @16 (53 (65 (104 GO 12 8 0
3000-4000 8 27 32 4 3 1 75
CNY 107) (3600 (427 (63 @0 (13 (170
4000 CNY 1 2 6 0 2 0 11
o] 2 ©1) (182 (45 (00 (182 (00 (25
100 CNY 7 7 7 1 1 2 2%
q o9 280)  (280)  (280)  (40)  (40) 80 67
& 1(&5;)0 30 29 52 13 10 4 138
s QL7 @0 G 94 (72 29 (314
3 300-500 32 60 76 23 9 0 200  S0142
3 oy 0.068
Z  CONY 160) (3000 (3800 (115 45 (00  (455)
-1
o 500-1000 8 13 21 6 4 0 52
W CNY (154) (50 (404 (15 77 00 (118
1000 CNY 2 8 14 0 1 0 %
o] 4 ®0) (3200 (560 (00 (40 00 (1)
ﬁ' 79 17 170 43 % 6 (‘1“(1)%
(180) (2660 (&6 8 G (14 0
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5. 7154 ZAFE AE Fo 538 4%
D 7154 3% AHE ¥ 738 243

FAME F RAES Y A AYE <E 32>9 2
AA 440 F 39 (89%)¢] ‘o'gti $HEF L, 4017 (91.1%) 2 ‘ol & g
AL ekt FE S UARKL, 201D)7e] Agto] wh=d, 20t oA =AM 5

SgE A F RAES AP v &L 154%2 HaEHth 2 A5 Ao}

(10.7%), 43hd 1078 (10.1%) 0.2 YEgon, FAA2Z fola ato]= ¢l

oHx?=1.680, p>.05).

A8 Ald 129(11.0%), AHd-olE AlE 1278(7.7%), A5 Ad

158 (85%) o2 S, AF Frelle o3k Aol= flATHA®=0.888, p>.05).
g, 9 gmo] mE Aol SAIF R fFon el Ve THX?=17.123, p<.05).

1,500 CNY °lst fehe 29 & 19Wo] B85 Adste] g E] 50.0%

2L
o
M
il
iy
[40

3, 1,500-2,000 CNY F & 9% (8.3%), 2,000-3,000 CNY F o 5.8%(147), 3,00
0-4,000 CNY He 16.0%(127), 4,000 CNY o] o 182%(2%W)=, 4 &=

o] &2 Aol F28 Fdol AR =A e

74) AL, Ay, B0 AF(2011), b 0 kR B AN B SRR A, PR BRCE R
£t 28 (10), pp. 610-613.
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<3 32> 71w S AR RS A9

—
T o oly e Al (df) P
Lo 6 79 85
1) (92.9) (19.3)
Yo 8 108 116
o 6.9) 93.1) (26.4) o
d - 15 125 140 3) :
o (10.7) (89.3) (31.8)
Jora 10 89 9
(10.1) (89.9) 225)
BEE 12 97 109
A (11.0) (89.0) 24.8)
B 2el-o] 2 12 143 155 08% o
z A a7 92.3) (35.2) ®) :
o A% 15 161 176
A 85) (91.5) (40.0)
1500 CNY 9 9 4
o] (50.0) (50.0) 0.9
9 100 109
1500-2000 CNY 83) 91.7) (24.8)
2 17.123
14 997 241
Q _
o 20003000 CNY (5.8 (94.2) (54.8) (*4*) 0.002
12 63 75
3000-4000 CNY (16.0) (84.0) (17.0)
4000 CNY 2 9 1
ol 4 (18.2) (81.8) ©25)
100 CNY 1 2 2%
e 4.0 (96.0) 6.7)
2
- 100-300 9 129 138
I CNY 65) (93.5) (31.4)
4 300-500 9 191 200 81.347
4 wex <0001
3 CNY (45) 95.5) 455)
= (4)
T 5 a7 52
o S0-1000 CNY 9.6) (90.4) (11.8)
H]
1000 CNY 15 10 25
ol 4 (60.0) (40.0) 6.7)
A 39(8.9) A01091.1) 440(100.0)

“p<.01, "p<.001
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Abstract

A Study on Functional Cosmetics Consumption and

Satisfaction among Chinese Female College Students

An Xiaofei
Department of Beauty Industry
Graduate School of Sungshin

Wowem’s University

This study aims to analyze the purchasing and usage behaviors as well
as satisfaction levels regarding functional cosmetics among Chinese female
college students, and to provide foundational data for developing future
marketing strategies in the cosmetics industry. As modern society places
increasing emphasis on appearance and self-expression, the demand for
functional cosmetics has surged, with female college students emerging as
a key consumer group. Despite this, academic research focused specifically
on Chinese female college students remains limited. Accordingly, this study
seeks to explore their consumption characteristics in a multidimensional
manner, contributing both industrially and academically.

The survey was conducted with 440 female college students from
mainland China. Data were collected via questionnaires and analyzed using
SPSS  with t-test, one-way ANOVA, Tukey HSD post hoc tests,
chi—square tests, cross—tabulation, and frequency analysis. The

questionnaire covered five domains: demographic characteristics, skin
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condition, purchasing and usage behaviors, satisfaction levels, and side
effects.

First, Chinese female college students generally demonstrated a proactive
attitude toward functional cosmetic consumption based on relatively stable
economic capabilities. Over half of the respondents had a monthly
allowance between 2,000-3,000 CNY, and most spent 300-500 CNY
monthly on cosmetics. Functional cosmetics were widely used to address
skin concerns, with over 90% citing acne and enlarged pores as primary
issues.

Second, when purchasing functional cosmetics, students tended to either
compare products before buying or repurchase previously used items. The
most important factors considered were skin compatibility, product efficacy,
and ingredients. Information was mainly acquired through SNS platforms
such as Xiaohongshu, TikTok, and Weibo. Students with higher economic
means used more diverse information sources and were more influenced by
salespeople. Most respondents considered the price of their current products
reasonable. Domestic brands were more popular than foreign ones, though
high-spending students were more likely to use both. Internet shopping
malls were the most common purchasing channels due to convenience and
cost—effectiveness, while specialty stores and skincare clinics were chosen
for their credibility. Usage patterns showed that acne treatment and
whitening products were the most common, and upperclassmen or
higher-spending students were more likely to use various functional
products such as sunscreen, hair loss prevention, and hair color treatments.

Usage motivations were mostly intrinsic, but external factors such as
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social media influence grew stronger with economic level. Higher spending
was also associated with longer usage periods (over three years), and most
students tended not to read instructions carefully before use.

Third, overall satisfaction with functional cosmetics was generally
positive, though perceptions of cost-effectiveness varied. Both high- and
low-spending groups showed high price sensitivity. High—-spending students
had higher expectations for efficacy and tended to be more critical of
aspects such as packaging design and fragrance. Satisfaction with
instruction clarity and wusability was higher among those with greater
spending, although some expressed dissatisfaction with promotional services
and convenience.

Fourth, 8.9% of the students reported experiencing side effects after
using functional cosmetics, which 1s relatively low. However, among
students who spent over 1,000 CNY per month on cosmetics, the side
effect rate was significantly higher at 60.096. The most common symptoms
included redness, itching, and flaking. The most frequent response to side
effects was seeking hospital treatment. Perceived causes of side effects
included allergic reactions to specific chemical ingredients, individual skin
sensitivities, and product quality issues.

This study offers meaningful baseline data for establishing segmented
marketing strategies and tailored product development for Chinese female
college students in the functional cosmetics market. It also provides
valuable insights for companies and policymakers aiming to better

understand and serve this important consumer group.
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