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ABSTRACT

A Study on Foreign Resident’ s Utilization, Motivation
and Satisfaction about Experiencing Korean Traditional

Culture

Kim, Han Saem
Traditional Cultural Contents Major
Graduate School of Cultural Industry

Sungshin University

Since Korea' s economic level growth and the Korean wave, foreign
visitors and residents for work, study, or to do business in Korea has
been increasing. To be able to experience Korean traditional culture
allows foreign residents to become closer to and to have a better
understanding of the history and culture of Korea. Also 1t can aid them
in overcoming the culture shock. As they will have a possibility to
speak about Korea and inform their family and friends when they get
back to their country, it 1s 1important to encourage them to experience
Korean traditional culture and for them to learn the history and the
excellence of Korea while they stay in Korea.

The purpose of this study is to analyze and test factors of foreign
residents’ wutilization, motivation and satisfaction about experiencing

Korean traditional culture and to provide fundamental information on



the development, activation and operation of traditional culture
experience programs.

The populations of this study were randomly sampled. The sample was
made up of foreign students attending university and native English
teachers in the Seoul and Gyung-gi area. The preliminary survey was
conducted from May 24, 2014 to May 31, 2014 and the official survey was
conducted from August 1, 2014 to August 31, 2014 with Korean, English
and Chinese questionnaires, depending on the person’ s country of
origin. The 267 copies were distributed in areas that are popular with
foreigners, Iteawon, Hong-dae and Gangnam. 250 out of the 267
questionnaires were used to analyze data for this research. The
collected data was analyzed with the IBM SPSS 22.0 program.

The result of analysis shows that experience motivation has
significant differences among demographic variations with the following
variables: sex, purpose of stay, country of origin and period of stay.
The result of analysis shows that experience satisfaction has
significant differences among demographic variations with the following
variables: sex, purpose of stay. Also it shows that experience
motivation has some significant effect on satisfaction by the following
motivation variables: curiosity, culture exploration and daily escape.

From this study, I would propose several potential ideas to increase
foreigner interest, program accessibility and program appeal, by
developing the current programs of Korean traditional culture. First,
as based on resident’ s characteristic from the results, there is a

need to develop differentiated and separate programs for married and



unmarried visitors. Second, in order to develop the current programs of
experience of traditional culture, the national government or local
governments, should be required to make an effort to secure the proper
facilities, operational support and management. Third, marketing
strategies should be established for advertising ways of experiencing
Korean traditional cultural, such as SNS and mouth to mouth. Also,
there is a need to improve the Korea tourism organization’ s web site
or relative organization’ s web sites to make them more accessible,
informational and to promote programs. Fourth, to increase the low
motivation variable of the Korean wave, it will be required to develop
traditional culture contents that could be encountered in drama and
film. It would also be beneficial to create a theme park, where
visitors could experience the traditional culture from both drama and
film. Fifth, to increase the low satisfaction variable of instructors,
it will be required to offer specialized training to provide the
correct and in-depth knowledge in the foreign language. Sixth, in order
to increase the motivation variables, which greatly effects
satisfaction, a continued development of temple stay programs and

experience programs with our own unique culture will be meaningful.
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Hello everyone,

I

utilization, motivation and satisfaction about experiencing
Korean traditional culture”, for my Master course at Sungshin
Women'’s University. The answers for the questionnaires will be
analyzed anonymously and shall not be used for any other
purpose than for this study. So, please answer the questions
sincerely and honestly. I would like to ask for your cooperation
and wish you prosperity and happiness as your sincere
cooperation will be a great help for the study.

Thank you very much.

Survey

am writing my thesis on, "a study on foreign resident's

July 27, 2014
Han Saem Kim(hansaemkim@hanmail.net)

I.

traditional culture.

The following questions are about utilization of experience Korean

1. Please check all the traditional culture that you have experienced. Please

mark “V" in accordance with your opinion

Korean Tea ceremony( ) Traditional wedding( )
etiquette Trying on traditional costumes( )
Korean Making  Kimchi( ) Making rice cake( ) Making

cooking Class | traditional cookie( )

Making bibimbab( ) Making bulgogi( )
Making makgeolli( )




Handicraft Ceramic( ) Fabric dyeing( ) Wooden crafts( )
Hanji  crafts( ) Sewing crafts( )
Traditional mask making( )

Game Yutnori( ) Tuho( ) Neolttwigi( ) Kite flying( )
Jegichagi( )

Hanok Han-ok  guest house( ), Folk village( ),
Temple stay( )

Music Pansori( ) Traditional musical instruments( )

Art Calligraphy( ) Rubbing( )

Royal Gyeongbokgung( ) Changgyeonggung( )

Palace Changdeokgung( ) Deoksugung () Gyeonghuigung ( )

2. Please check all of the related activities that you plan on experiencing
at a future date.
Please mark "V" in accordance with your opinion

Korean Tea ceremony( ) Traditional wedding( )
etiquette Trying on traditional costumes( )
Korean Making  Kimchi( ) Making rice cake( ) Making

cooking Class | traditional cookie( ) Making bibimbab( )
Making  bulgogi( ) Making makgeolli( )

Handicraft Ceramic( ) Fabric dyeing( ) Wooden crafts( )
Hanji  crafts( ) Sewing crafts( )
Traditional mask making( )

Game Yutnori( ) Tuho( ) Neolttwigi( ) Kite flying( )
Jegichagi( )

Hanok Han-ok  guest house( ), Folk village( ),
Temple stay( )

Music Pansori( ) Traditional musical instruments( )

Art Calligraphy( ) Rubbing( )

Royal Gyeongbokgung( ) Changgyeonggung( )

Palace Changdeokgung( ) Deoksugung () Gyeonghuigung ( )




3. With whom did you attend the program??
1) Alone 2) Friends/coworkers 3) Family 4) Group
5) Other

4. How much did you spend to experience the traditional culture of
Korea?
1) 9000won or less 2) 10000-19000won 3) 20000-29000won
4) 30000-39000won 5) 40000won or more

5. Where did you get information source of experience traditional Korean
culture?
1) Travel agency 2) Tv or radio 3) Internet
4) Brochures and magazines 5) Friends and acquaintances



II. The following questions

are asking about your

“motivation”

for

experiencing Korean traditional culture. Please mark “V” in accordance

with your opinion

Stro | Dis | Neu | Ag| Str

Items ngly | agr | tral | ree| on

Disa | ee gly

gre Ag

e ree

1 2 3 14|5
To improve my mood.

To take a rest for mind and  body.

To get energy for life.

To

have free time for myself.

To experience new things.

To explore new places.

To see the unique

buildings/objects.

To satisfy curiosity.

O NV R IWIN =

To

acquire new knowledge.

10. For self-improvement/Learning experience.

11. To experience the traditional culture of

Korea.

12. To explore the history and culture of

Korea.

13. To experience the daily culture of Korean's.

14. To experience a custom unique to Korea.

15. To feel the beauty of Korean tradition.

16. To experience the culture which was in a

Korean movie or

drama.

17. To visit a traditional place which was in a

Korean movie or

drama.




II. The following questions are asking about your

“satisfaction” on

experiencing Korean traditional culture. Please mark “V" in accordance with

your opinion

Items

Stro | Disag | Neu | Agr | Str
ngly | ree | tral | ee | ong
Disa ly
gree Agr
ee
1 2 3 4 5

1. The location of the experience was in a

convenient location and the
transportation there was easy to use.

2. The Staff were polite and provided
accurate information about what I
requested..

3. The facilities were safe and clean.

4. The interior of the place was
appropriately designed for the
program.

5. The instructor had extensively prepared
for the program.

6. The instructor led the program in a
smooth and easy to follow manner
from the visitor's perspective.

7. The instructor used media well.

8. The instructor could speak English
fluently.

9. The instructor provided enough
information.

10. The quality of the program was
excellent.

11. Korean Traditional Culture was well
reflected through the program.

12. The Program was interesting enough
to become involved.

13. The price of the program was
reasonable.

_87_



IV. The following questions are asking for your personal information.
1. What is your gender?
1) Male 2) Female

2. What is your age?
1) 19 and under 2) 20-29 3) 30-39 4 )40-49
5) 50 and above

3. What is your marital status?
1) Married 2) Single

4. Which geographic region do you come from?
1) Asia 2) America 3) Europe 4) Oceania 5) Africa

5. What is the purpose of your visit to Korea?
1) Pleasure/vacation 2) Visit friends/relatives 3) Business/conference
4) Study 5) worker as native teacher

6. How long have you been in Korea?
1) émonth — 1yr. 2) 1lyr.-2yrs 3) 2yrs-3yrs 4) 3yrs-4yrs
5) longer than 4yrs.



Survey
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V. e Eoe o A A S .

1. ORAgPES?
1 Tk 2) Lk

2. PRIVERE?
1) 19 and under 2) 20-29 3) 30-39 4 )40-49
5) 50 and above

3. PRAVIRARIRL?
1) LU 2) 1y

4. froeft 4 FEFE? ( )

7. PRIXKIRI R ER H0E 42
1 EEfE 2) B 3) rES5 IR/ =
4) 2] 5) ELHK

9. IXKAEGHE R 2 KN [H]?
1) émonth — 1yr. 2) 1lyr.-2yrs 3) 2yrs-3yrs 4) 3yrs-4yrs
5) longer than 4yrs.



	Ⅰ. 서론
	Ⅱ. 이론적 배경
	1. 주한 외국인
	1) 주한 외국인의 정의
	2) 주한 외국인의 현황

	2. 전통문화체험
	1) 전통문화의 정의
	2) 전통문화의 중요성 및 역할
	3) 전통문화의 분류

	3. 전통문화체험 사례
	1) 국내 전통문화체험 사례
	2) 국외 전통문화체험 사례

	4. 선행연구

	Ⅲ. 연구방법
	1. 연구문제
	2. 조사대상 및 자료수집
	3. 설문지의 구성
	4. 자료의 처리 및 분석
	5. 용어의 정의

	Ⅳ. 연구 결과 및 분석
	1. 조사대상자의 일반적 사항
	2. 전통문화체험 실태
	3. 전통문화체험 동기
	4. 전통문화체험 만족도
	5. 전통문화체험 만족도에 미치는 체험동기의 영향

	Ⅴ. 결론 및 제언


