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(¢4 = &, %)
%210
2004 2006 2011 2012 2013 o4 18 14 S4B
sH(ul 1871 1871 (%)
)
10,5 31,53 39,42 51,30 11,23 15,24
J|Z8158 6,545 7.8 35.7
43 8 8 3 4 3
_ 1,91
wolRre L, 2,940 3256 5020 2.8 1,068 1,550  45.0
1,66 12,06
dlolage 1382 7573 9911 8.7 2,779 2,799 0.7
surEg 488 470 1,562 1,949 2,123 44 490 356  A27.5
SEIE: 528 454 111 67 117 02 42 47 12.5
_ 1,35
Yashgs 686 1,225 1,329 1,994 2.9 361 526 459
- 1,04
oq 982 1,622 1,824 1,858 2.0 393 545 386
2N 933 831 1,119 17248 538 0.6 155 138 All3
RIS 8 9 19 18 108 130 8 37 360.4
6.46 22,08 24,05 29,33
7]E} 4060 7.2 6,525 7,535 155
4 3 4 4
_ 17,33 24,7 69,79 83,08 104,4 23,05 28,77
517 6.0 24.8
1 59 3 5 59 4 4
(TR Y259, 2013)
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<HE 4> MA sEE A

=7k &4

}

2002 Rank 2007 Rank 2012 Rank 2012 Rank
1. United States 1. United States 1. United States 1. United States
2. Japan 2. Japan 2. Japan 2. China
3. Germany 3. Germany 3. China 3. Japan
4. France 4. China 4. Brazil 4. Brazil
5. China 5. France 5. Germany 5. Germany
6. Italy 6. Brazil 6. France 6. France
7. United Kingdom 7. Italy 7. United Kingdom 7. United Kingdom
8. Brazil 8. United Kingdom 8. Italy 8. Italy
9. Spain 9. Spain 9. Russia 9. India
10. ieolilel:hc of 10. Russia 10. Spain 10. Russia
11. Canada 11. iepublic of 11. Republic of 11. Republic of
orea Korea Korea
12. Russia 12. Canada 12. India 12. Spain
13. Mexico 13. Mexico 13. Mexico 13. Mexico
14. Australia 14. Australia 14. Canada 14. Venezuela
15. Taiwan 15. India 15. Australia 15. Canada
16. Netherlands 16. Taiwan 16. Argentina 16. Argentina
17. Switzerland 17. Netherlands 17. Poland 17. Australia
18. Poland 18. Poland 18. Taiwan 18. Poland
19. India 19. Switzerland 19. Netherlands 19. Taiwan
20. Belgium 20. South Africa 20. Venezuela 20. Netherlands
36. Venezuela
45. Venezuela
(T2 A9 x154, 2013)
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<& 5> AW AABEE AR

20124 CAGR
] 4 2008 2009 2010 20114 (‘08~'12
AAE YoY )
9 87,293 89535 91,708 93,965 96,170 2.3 25
of Al o}/El 3 66,794 69,731 73,249 76,765 80,589 5.0 4.8
Ew)/Ed] 62214 64602 67,371 70,933 74,705 5.3 4.7
a5/l 7} 5,316 5,702 6,101 6,494 6,900 6.3 6.7
A 221,617 229570 238428 248157 258,364 4.1 39

AA ) 6028 Ak gt obAlor D AR ok

3ol EEEHAY A= AR} FEAE el ST

3} F4FE
gaAs1ge] #A VAR S AT Y B3 ZvARIE A%
< Addiv] 18% 47 st ew, BRICs w7H&(Hetd, groh Q1% Fa)

Mg wol AR A Hepdst Feola, HeEpda Fa s A
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>

Al A T 2 ARAE Heole 3 T g ol 2 Aow oidrh A
A

109 B9 WA nepdud FAAE] $4e § webgom, ofF 104

&7 5 d¥em gty ool o] g wEA ACdd vl 7%)8kaL AT

mid g AE7IFe) MERS VEeR EVG THE TR A
o HE -9 AEY 7R WWD(Women's Wear Daily)ol] wt=w 2012
E AA|skar glan, 237019 QHUME BEHEE olFal glo, ey 22
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Unilevere ®lZo] dyddiv] 14.9% S7Fsk 2079152 201149 2919 P&GE
A3 299 E3kow, P&G(2019 %), Estee Lauder(100% ), Shiseido(84%]
) ol FIE ol 1091 <ol A Unilever®t P&G TH7F vl A o=

Hsk7E Sl
vt 19 719 obRAHAIF L A 169% S 7Hgk 3091 == 17
AE 2A skl glow, oo LGAZAZH(28%]), olo]EX A (659) & & 370

rm e

714o]l 1007194 <tel o] gl Aoz A A

AA 1000 BHgE 7146l o)l5E &1 FUke vE, g 8 A5 5
d, Bebd, @5 5 187 =7bE, o & 3070 7IE &9l A2 ARl v
71999l viE HAZF 7279 EE 2 dA 1000 719 WEe] 362%F AHA s
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<HE 6> 20124 sPEEARY B4 HaLA

=9] ARk 2ty 0z Hes a8
1 L’OREAL oA 288.8 14.4 10.4
A=,
2 UNILEVER yaee 207.0 10.3 14.9
3 PROCTER & GAMBLE o] = 200.8 10.0 -3.0
4 THE ESTEE LAUDER COS. o] = 99.8 5.0 5.7
5 SHISEIDO CO. R 83.8 4.2 -1.0
6 AVON PRODUCTS o] = 76.4 3.8 -5.3
7 KAO CORP R 67.3 3.4 0.5
8 BEIERSDORF = 61.6 3.1 8.1
9 JOHNSON & JOHNSON o] = 58.7 2.9 -1.7
10 CHANER oA 53.3 2.7 10.0
LVMH MOET HENNESSY _
11 oA 46.5 2.3 13.1
LOUIS VUITTON

12 COTY o] = 45.9 2.3 0.8
13 HENKER = 43.2 2.2 4.0
14 LIMITED BRANDS o] = 36.0 1.8 8.8
15 COLGATEPALMOLIVE CO. o] = 33.1 1.6 1.9
17  AMOREPACIFIC GROUP Sh= 30.3 1.5 16.9

LG HOUSEHOLD & N
28 ety 15.3 0.8 15.6
HEALTH CARE

56 ABLE C&C St 4.1 0.2 36.9
SAI(L00AD) 2008.8 100.0 -
(Fr=r B2 715 €12013)
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<& 8> A QlTEATA 54 24
W =(g) B8 (%)
20tH 53 279
30tH 68 35.8
o1 40tH 61 32.1
50t o] 8 4.2
A 190 100.0
g 28 14.9
o} Al o} 119 63.3
i S Aefie} 3 16
=4 o 217 19 10.1
o5 N
olwl 2] 7} 17 9.0
7] e 2 11
A 188 100.0
1d-3d 40 23.4
3d-51 45 26.3
== 5d-7d 39 22.8
A7k 7d-10d 34 19.9
10 o] 13 76
A 171 100.0
A% o] % 78 42.4
S 71 & 106 57.6
o A 184 100.0
3} A 45 23.7
AHEA] 37 19.5
Z=x 58 305
oAl 2ped ¢l 5 2.6
s e A2 11 5.8
] A 29 15.3
54 2 11
7] e 3 16
Al 190 100.0
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EE R 53 9.3%
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A7 FE 14 4.0%
o]~ Z g 27 7.7%
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7| ef 7 2.0%
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o
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B
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2| A= A B A (Cronbach’s a)7} 0.8282 vFelykth 218 A (Cronbach’s a)
i AEnts 2upglo] R HAV|F< 06X 2 Aoz e

4
U AR el e e By SEHATA & T

<HE 14> AP B2

3 5 73 ¢ it
(Cronbach’s alpha)
=4 5 0.938
7154 5 0.899
ol v 77w 2 4 0866
gE 54
olu] 4] 5 0.908
el 4 0.881
Az 4 0.908
U Hd= JAE B WE= 2 0.828
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<E 15> ¥ wE zo] B4 Az
N ek EEEE s
20) 53 357 0.79
30t) 68 3.93 0.79
£4 40th 61 441 0.80 (01‘%‘5‘(%2*“
50T o] 4+ 8 460 0.70
27 190 401 0.86
20) 53 361 0.72
30HH 68 3.88 0.76 12387
714 40th 61 4.39 0.77
500 o] 4 8 458 0.45 (0.000)™
27 190 400 0.81
20) 53 3.52 0.77
30t) 68 3.83 0.78
A=/ A 407) 61 433 080 (01%02(%0
50T o] 4+ 8 450 0.27
27 190 3.93 0.84
20t] 53 3.58 0.76
30HH 68 3.80 0.85 12.745
olm]#] 40th 61 438 0.71
50T o] 4+ 8 453 0.34 (0.000)™
27 190 3.96 0.84
20t] 53 3.58 0.71
30HH 68 3.81 0.79 15.801
R 40th 61 437 0.72
50T o] 4+ 8 481 0.22 (0.000)™
27 190 3.97 0.81
20t] 53 3.48 0.77
30t) 68 3.83 0.83 10010
RES 40th 61 4.45 0.73 (0.000)"
50T o] 4+ 8 481 0.26
27 190 3.97 0.87
" p<0.05, ** p<0.01, ™ p<0.001
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<HE 16> EAUE uE o] ¥4
N A R P
4 28 3.69 0.69
o} Ao} 119 419 0.83
Q Alolr]o} 3 3.07 0.12
4 ol 7} 19 3.60 051 o
ol 2] 7} 17 3.92 0.90
718 9 3.20 113
A 183 401 0.36
44 2 3.73 0.63
oFA o} 119 418 0.82
2 Aopyo} 3 3.27 0.50
A=A ol ] 7} 19 351 0.56 (O‘.*O%%%H
b 2] 7} 17 3.82 0.87
718 9 3.30 0.99
A 183 3.99 0.81
44 2 3.68 0.63
o} Alo} 119 412 0.83
2 Aopyo} 3 249 1.04
PN PN ol 2] 7} 19 331 0.70 (060(7)(1))6
ol 2] 7} 17 3.99 0.76
718 9 350 0.35
A 183 3.93 0.84
44 2 3.77 0.61
o} Ao} 119 414 0.84
2 Aopyo} 3 253 0.83
SRR Holel 7} 19 331 0.67 (060(3)(1))7
b 2] 7} 17 3.96 0.75
718 9 3.40 057
A 183 3.95 0.84
44 28 371 0.62
o} Alo} 119 415 0.83
2 Aopyo} 3 3.00 0.66
oA} ol ol g 7} 19 357 052 (0%33)9“*
b 2] 7} 17 3.90 0.83
718 9 2.75 0.71
A 183 3.97 0.81
44 2 353 0.77
o} Ao} 119 416 0.36
2 Aopyo} 3 3492 052
CES ol el 7} 19 354 0.71 o
ol 2] 7} 17 3.90 0.94
718 9 400 0.35
A 183 3.96 0.87
* p<0.05, ™ p<0.01, ** p<0.001
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<HE 17> g AF7] b

S
N B A '
1d-34d 40 3.49 0.74
3d-54 45 3.57 0.76
- 5a-7 39 407 0.80 14.387
e 7d-10d 34 459 0.65 (0.000)™
10 o]+ 13 4.38 0.74
%) 171 3.93 0.85
1d-3d 40 3.54 0.59
3d-54 45 3.54 0.73
_ 5d-7d 39 4.02 0.79 16.276
7]“57‘51 ok
7d-10d 34 456 0.62 (0.000)
10 o]+ 13 4.45 0.60
%) 171 3.92 0.80
1d-34d 40 3.55 0.61
3d-54 45 3.46 0.78
5a-7 39 3.96 0.78 13.856
AN g oa 34 452 0.59 (0.000)"
10 o]+ 13 4.31 0.92
%) 171 3.87 0.82
1d-3d 40 3.46 0.72
3d-54 45 3.54 0.72
. 5d-7d 39 4.09 0.76 15.025
1714
7d-10d 34 456 0.54 (0.000)
10 o]+ 13 4.17 0.88
%) 171 3.90 0.82
1d-34d 40 342 0.64
3d-54 45 3.59 0.71
- 5a-7 39 412 0.76 15619
7a-10d 34 451 0.60 (0.000)
10 o]+ 13 4.27 0.77
%) 171 3.90 0.80
1d-3d 40 3.34 0.72
3d-54 45 3.59 0.80
e 5d-7d 39 3.98 0.81 16.971
Az 73-104d 34 4.62 0.53 (0.000)"*
10 o]+ 13 4.33 0.77
%) 171 3.88 0.86

* p<0.05, ™ p<0.01, ™" p<0.001
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B AE fRol wE Ao] 24

AE fel meh S DA RS SHEA, V%A, AN A, o
A, A, Az)e] AolE Gohriy] A8l ¢ AAe AAsGT o Ast
<E 18>M % ol 67] HAOIA BF AE fel we BAGCE @

_4

wd, 7157, 7FA/AN L, olvlX], HARl, Ax 5 67 AN EF V1S

2% §5 N At A »
o & 78 3.71 0.85 -4.347
s . Lo 082 (0.000)
kS 78 371 0.79 _
71 & 106 4.22 0.77 ’
o & 78 3.66 0.77
< -4.082
VA H] 2 , (0.000)
71E 106 4.16 0.84
o & 78 3.68 0.81
< -4.02
SR ) (O.A(B(?O)g**
71E 106 4.17 0.82
U & 78 3.65 0.80
< -4.906
9l ] (0.000)™
71E 106 4.21 0.76
o & 78 359 0.83 ~5.681
. ] (0.000)***
71 106 4.28 0.79

* p<0.05, ** p<0.01, ™ p<0.001
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<FE 19> Bhapo A 2] Ao w2 zfo] A * p<0.05, ™ p<0.01, ™ p<0.001
N At wEAA re
&}l 45 3.49 0.77
AR 37 3.96 0.87
R 58 424 0.76
2493 <] 5 371 1.09
%4 AR 11 3.75 0.70 00001
EREN 29 461 0.70
| 2 450 0.71
) 3 3.47 0.50
&7 190 401 0.86
&}l 45 3.65 0.67
AR 37 3.90 0.78
R 58 423 0.74
2493 <] 5 366 0.92
7154 A5 1 3.62 0.6 0 000)
EREN 29 451 081
| 2 4.10 127
) 3 3.07 0.92
&7 190 4,00 081
&}l 45 3.54 0.72
AR 37 391 0.82
R 58 417 0.77
2493 <] 5 3.40 0.93
747 _Au] 2 A5 1 3.27 0.72 0 601
EREN 29 452 0.65
| 2 425 1.06
) 3 2.92 0.63
&7 190 3.93 0.84
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R 45 3.60 0.70
DR 37 3.95 0.88
8 58 420 0.79
2493 <] 5 3.35 116
SR A5 1 351 0.52 (06005~
2] A 29 435 081
| 2 440 0.85
) 3 3.40 053
&7 190 3.96 0.84
R 45 3.52 0.66
DR 37 403 0.74
Z=n 58 418 0.78
2493 <] 5 373 0.91
oAl A5 1 373 0.66 (00000
2] A 29 441 0.83
| 2 3.88 159
) 3 3.00 0.25
&7 190 397 081
R 45 3.46 0.74
DR 37 3.96 0.82
8 58 422 0.86
2493 <] 5 3.75 112
RES A5 1 3.70 0.60 00057
2] A 29 4.49 0.78
| 2 425 1.06
) 3 3.17 0.14
&7 190 397 0.87
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U BAS SPE S0 WET WAL TS dotur] fste] e

o] <E 20>0lM et o] vFI AR S HAAET. 2 Ay B AWy
A

3A24 (Y= 0666+0.172X; + 0.107X, - 0.005X; + 0.072X, + 0.0123Xs + 0.0371Xs)
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<E 20> U Be= sAE S

4k
B wEos 8 v
) 666 182 <ogogg?
£ 172 096 183 00m)
)54 107 101 107 ((I)g%
V2 /A ) 2 ~005 094 ~005 @,8%
o] 1] %] 072 087 075 (d?j(szb
gl 123 091 124 ((l)i%
Az 371 078 400 (04033(;

R? : 0.672 (Adjusted R% 0.661), F(p): 61.4 (0.000)"*"

Durbin-Watson: 2.02

* p<0.05, ™ p<0.01, ™ p<0.001
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< 21> Sl Bl s SA ol A el wAl= dF

H| &3 A Esk A 2k
B e 8 v
(5) 960 210 (0%2%?
) 084 109 089 ((52?4?5)
N4 212 114 211 <<1)'.§22>
P42 /) 2 ~110 106 13 5013%%11)
o)1 %] 220 099 224 (555%*
txtel 121 103 121 ((l)égé
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This survey is being distributed only under the purpose of research for
the Department of Skin Obesity of Sung shin Women’s University. The
topic of the research is “Impressions on Cosmetic Quality and Satisfaction
of Korean Cosmetic Brands by Foreign Residents in Korea.”

The completed survey contents will be used as survey data for the
development on related studies, and cooperation on every question for
accurate data will be greatly appreciated.

For any inquires on survey please contact 010. 9144. 1015 (Master
Student: HyeJin Jang).

Sung shin Women's University Graduate School Department of Skin
Obesity

Supervisor:Professor Sung Hee Go

Researcher:HeaJin Jang

& Korean Cosmetics Brand Impressions

#x The following are questions on impressions on Korean cosmetic brands.
1. Which of the following Korean cosmetic brands do you know? (Fill a V
for every Korean brand you know)

@D The Face Shop @ MISSHA @& TONY MOLY @ Laneige

® Etude House ® Skin Food @Innis Free Nature Republic

© Sulwhasoo @ ARITAUM @ HERA @ DANAHAN @ LUNA

Other ( )
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& Questions Regarding Cosmetic Purchases

1. Which Korean cosmetic brands are you currently using?

(Fill a V for every brand you are currently using)

@D The Face Shop @ MISSHA @& TONY MOLY @ Laneige

® Etude House ® Skin Food @ Innis Free Nature Republic
© Sulwhasoo @ ARITAUM @ HERA @ DANAHAN @ LUNA
Other ( )

2. How many Korean cosmetic items do you have?

D122 ~435~7@ 7 ~ 10 ® more than 10

3. Where did you purchase these Korean cosmetic products?

@ Brand Shop @ Department Store @ Online @ TV Home shopping
® Shopping Malls ® Drug Store/Pharmacy @ Brand Shops Abroad
Other ( )

4. If you are using Korean cosmetic products, what made you purchase
them?

@ Felt the need to purchase @ Was given as a present @& Recommendation
of friends/people @ Recommendation of brand salesman & Advertisements

® Other ( )
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5. What type of cosmetics do you purchase the most from Korean brands?
@ Foundation Products @ Functional Products & Body Products
@ Tone & Shade Products & Miscellaneous Goods ®Other ( )

6. How often do you visit a Korean cosmetic brandshop a month?
@D Less than 1 @ 1-3 Times @ 3-5 Times @ More than 5 Times
® Other ( )

7. How often do you purchase cosmetic products in a monthly basis?
@ Less than 1 @ 1-3 Times @ 3-5 Times @ More than 5 Times
® Other ( )

8. What is the average expense you spend on buying Korean cosmetic
products a month?

@D Less than 5,000 Won @ 5,000~10,000 Won 3 10,000~30,000 Won

@ 30,000~50,000 Won & 50,000~70,000 Won ® 70,000~ 100,000 Won

@ More Than 100,000 Won
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& Korean Cosmetic Brand Quality
+k Answer from your personal experience or thought (Fill a V for the evaluation

you find fit)

. Not At | Not ; Absolu

List of Measurements All Likely Normal | Likely tely
Korean cosmetic products have great N N N 5 -
persistency. @ © © @ ©
Korean cosmetic products have great N S 5 N N
covering ability. O @ ® @ ®
Korean cosmetic products have great D ) ) @ ©
spread ability. = < = = <
Korean cosmetic products have gentle A ) ) @D 2
particles. @ @ & @ ®
Korean cosmetic products cause less D o) a D @
skin irritation. N N = = <
Korean cosmetic products suit my skin D ) ©) @ ©
well. = < = = <
Korean cosmetic products have excellent D o 3 D ©
UV protection. = = = = <
Korean cosmetic products are generally D © 3 D ©
excellent in anti-aging. N = N <
Korean cosmetic products provide lightness, ~ pu @) pu .
refreshment, and brightness. @ @ ® @ ®
Korean cosmetic products have fewer T G a) a =
side effects. = . < 2
Korean cosmetic products have reasonable
prices.
Korean cosmetic products have satisfactory
discount benefits.
Korean cosmetic brands provide decent
samples for consumers.
Korean cosmetic products provide decent A ) ) N =
refund/exchange services. @ @ @ @ ®
Korean cosmetic products have reasonable
amounts in each product. @ @ @ @ ®
Korean cosmetic products carry distinctive N S 5 5 N
characteristics. @ @ ® @ ®
Korean cosmetic products provide a friendly N 5 S 5 -
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Korean cosmetic products are trustworthy. @ @ (©) @ ®
Korean cosmetic products have strong 5 N

impressions. @ @ ® @ ©®
Korean cosmetic products have favorable N . S 5 N
design, packing, and color. @ © © @ ©
Korean cosmetic products’ container N N 5 5 -
is handy and easy to control. @ @ © @ ©
Korean cosmetic products’ containers N S 5 N .
have all necessary functions. @ @ @ @ ©
Korean cosmetic products’ containers " ) A @D N
look elegant. @ @ ® @ ®
Korean cosmetic brand’s tone products " ) A @D =
have diverse colors. @ @ © @ ®
Korean cosmetic brand’s tone products D o) a D =
have outstanding quality. N = = N <
Korean cosmetic brand’s tone products D o 3 D e
have great persistency. = = = = <
Korean cosmetic brand’s tone products D o 3 @ ©
have satisfactory scent and color. “ = - <

& Satisfaction on Korean Cosmetic Brands
#x The following are questions regarding satisfaction on Korean cosmetic

brands and re-purchases.

. Not At Not . Absolu
List of Measurements All Likely Average | Likely tely
1. | am overall satisfied with the Korean N 5 5 N S
cosmetic brands. @ @ ® @D ®
2. | am satisfied with the quality of
personally purchased Korean cosmetic @ © ©) @ &)
products.
3. I will continue to purchase Korean ) © 3 @ ©
cosmetic products.
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& Questions on general matters. Please mark to pertinent data.
1. What is your age group?
@D 20s @ 30s @ 40s @ Over 50s

2. Which continent are you from?
@ Europe @ Asia @ Oceania @ North America
® South America ® Africa @ Other ( )

3. How long have you been living in Korea?
@ 1-3 Years @ 3-5 Years @ 5-7 Years @ 7-10 Years
® More than 10 Years

4. What is your marriage status?

(D Single @ Married

5. What is your occupation in Korea?

@ Student @ Office @ Housewife @ Entrepreneur

® Engineer ® Freelancer @ Diplomat/Government worker

Other ( )

- Thank you for your cooperation.
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Abstract

Impressions on Cosmetic Quality and Satisfaction of Korean
Cosmetic Brands by Foreign Residents in Korea

JANG, HEAJIN

Major in Skin care and Obesity Management
Department of Health Welfare

Graduate School of Lifetime Welfare

Sungshin Women’'s University

This paper aims to examine consumers buying behavior and their
perception of Korean cosmetic brands, and identify quality attributes of
Korean cosmetic brands targeting foreign residents in Korea. This paper is
also intended to provide basic data necessary for marketing for Korean
cosmetic brands targeting foreign customers henceforth by empirically analyzing
the impact of quality attributes on customers’ perception, satisfaction, and
repurchase based on identified cosmetic attributes.

For this research, a questionnaire is written in three languages (Korean,
Chinese, and English). Also, a survey of female foreigners who have
stayed Korea for more than a year is conducted from 20th January 2015 to

13th March. Out of 250, 216 questionnaires are collected, and 190
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questionnaires are finally used for this research after the exclusion of
insufficiently completed questionnaires.

The main research results are as follows.
1. As a demographic characteristic of the respondents, the largest age
group is foreign women in their 30s(35.8%%) followed by 20s(27.996),
40s(32.1%6), 50s(4.2%). In terms of the country of origin, 63.3 percent of
the respondents are from Asia, 14.9 percent of the respondents from
Europe, 10.1 percent of the respondents from North America, and 9 percent
of the respondents from South America. On the basis of the length of
residence, 26.3 percent of respondents have stayed for 3-5 years, 234
percent of respondents have stayed for 1-3 vears, and average length of
residence is b7 years.
2. As a result of analysis on buying behavior on Korean cosmetic brands,
in terms of perception on brands(Multiple response is possible), Sulwhasoo
and Hera are 12.1%6 and 11.8% respectively. 16.6 and 16 percent of the
respondents are using Sulwhasoo and Hera respectively as well.
3. As a result of factor analysis on attributes of Korean cosmetic brands,
Six attributes—quality, functionality, price & service, image, design, and
tone & shade - are identified. As for a question regarding satisfaction on
usage and quality, factor loading is larger than 0.5, and confidence
coefficient is 0.828.
4. Analysis of variance(ANOVA) is conducted to investigate the statistical

difference in a perception of attributes of Korean cosmetic brands
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depending on the demographic characteristics of the respondents. As a
result of analysis, for all attributes, age groups highly evaluate Korean
cosmetic brands in order of 50s, 40s, 30s, and 20s. In terms of the origin
of continent, Asians most highly evaluate brands among all six attributes.
Depending on the length of residence, the respondents having stayed for
7-10 years most highly evaluate brands for all six attributes. Finally,

married respondents make an higher evaluation than single respondents do.

5. Multiple regression analysis is performed to scrutinize the impact of
attributes of Korean cosmetic brands on satisfaction and repurchase. The
result shows that among all attributes, tone & shade is a statistically
significant attribute variable strongly affecting the level of satisfaction,
implying the higher evaluation on tone & shade, the higher level of
satisfaction. In addition, image and tone & shade are found to significantly
affect repurchase, indicating the higher evaluation on image or tone &
shade leads to an increase in repurchase.

These results are meaningful in that the research identified quality
attributes of Korean cosmetic brands targeting foreign residents in Korea,
and measured the perception and the level of satisfaction, providing basic
data used in research for a market expansion of Korean cosmetic brands

hereafter.
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