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ABSTRACT

Wine Selection Attributes and Purchase Motives

according to the Drinker Groups.

Jeong, Hye-Won

Major in Wine Sommelier - Foodstyle
Dept. of Cultural Industry

The Graduate School of Cultural Industry

Sungshin Women's University

With economic growth and as well-being becomes part of the modern
trend, more people have been pursuing luxury in culinary culture recently. In
accord with this trend, varieties of wine are imported and such wine
consumers, very knowledgeable about wine and having almost connoisseur
ability to discriminate color, aroma and flavor of wine, are also increasing in
number. To satisfy these consumers, wine importers are diversifying their
wine cellars with sparkling wine, fortified wine and other flavored varieties.
As the consumers knowledge increase, quality, value and design aspects of
wine become important factors for wine buying decisions. Moreover, as many
professional institutions of beverages have been founded and the consumers
obtain professional knowledges from there, they tend to select their wine on
diverse grounds. This study was carried out on the purpose of providing

wine importers and sommelier of high-class restaurants with the necessary



data for better recommending their customers with right wines by
investigating a number of wine drinkers about their preferences, selection

factors, buying behavior and motivations.

The followings are summary of this study.

Firstly, documents and the results of previous studies on this subject were
investigated, so as to establish solid theoretical basis.

Secondly, an hypothesis/theory for differences in wine selection and
procurement motivation by the demographic variations and those by the type
of alcoholic beverage preference was established.

Thirdly, the hypothesis/theory was examined by an empirical objective study.
It was investigated that how demographic variations, such as sex, age,
income and education level, affect the wine selection and procurement
motivation, and also, if there are differences in them between the groups of
consumers who prefer fermented wine, hard liquor, mixed varieties and

non-alcoholic beverage.

This objective study targeted both male and female respondents, 20 years
or older, living in Korea, and employed self-fill-in test on a questionnaire.
The investigation was carried out from March 21st. 2012 to April 20th. 2012
and collected 203 valid specimens. To confirm the demographic variations
and drinking preferences, a frequency analysis was carried out. Also, a
statistical analysis was carried out to confirm the norm and dispersion of
each item, ie.,, wine selection and motivation. Confidence level of the

investigation was confirmed by a reliability analysis of wine selection



characteristics and buying motivation factors. T-test and variance analysis
were carried out to confirm the differences in wine selection and buying
motivation with demographic variations, ie., sex, age, income and education
level, which are independent variables in this analysis. Posteriori tests were
carried out by Duncan analysis. To find out the characteristic variations on
wine selection and procurement motivation depending on the consumer
preferences, ie., fermented wine, hard liquor and mixed beverages, a t-test
and a variance analysis were carried out considering each preference group
as independent variable. Duncan analysis was employed for posteriori tests.
The results of this hypothesis-verification study with the aforementioned

research model and the specimens are as follows.

1 One of the demographic variation, sex showed no statistically significant
difference in wine selection and procurement motivation. It appeared that the
group of age fifties(50s) are more keen to the value(quality? 7}x]) of wine
than the other age groups. It also showed that the group of people who has
more than 4 Million Korean Won(KRW) monthly income put higher priority
on the value of wine while those group having 3M plus KRW monthly
income put more importance on sensual informations.  For the variation by
education levels, the group of those who hold two-years college degree put
more emphasis on sensual informations and design aspects than the other
group of people.

2) For demographic variation of sex, the significance probability was 0.083,
as obtained by motivation analysis.  This is somewhat higher than the
significance level of 0.005 and may be regarded as somewhat meaningful. It

appeared that women, rather than men, tend to buy wine on special



occasions.  For the age variation, the groups of age twenties(20s) and
fifties(50s) showed statistically significant difference; the motivation for wine
procurement of the age twenties is self-contentment while that of the age
fifties is social reason. The group of more than 3M KRW monthly income
showed statistically significant tendency of wine procurement at special
occasions. The group of two-years college degree also showed the same
tendency.

3) For the variation by consumers drinking preference, statistically significant
difference showed up at the items of distinctive characteristics of wine,
sensual informations and design aspects. It appeared that the group who
prefer fermented wine put more importance on the color, aroma, flavor of
wine and, also on the design aspects of wine bottle and label. The group of
hard liquor preference put more emphasis on the distinctive characteristics
of wine than the other groups, ie., they prefer the special varieties with
added flavor, fortified and sparkling wine.  However, there was little
statistically significant differences in the areas of fame of wine production
region and producer, brand name, grape variety and associated story telling.
This means that consumers select their wines more on their internal cause
like personal taste than on the external factors.

4) By the analysis of wine buying motivations with the drinking preferences,
statistically ~ significant  difference showed up in the areas of
self-contentment, refreshment, self-value encouragement, social reason and
special occasion. The group of fermented wine bought wine for
self-contentment, refreshment, self-value encouragement and social reason.
The group of mixed varieties bought for social reason and special occasion.

It is clear that the wine buying motivations are widely varied by the



consumers internal desire and external factors.

The objective of this study was providing basic data for the growth of wine
market and food service industries in general, however has the following

limitations.

Firstly, since there were only 203 valid specimens, the result of this study
may not represent the general outcome.

Secondly, this study tried to find differences in wine selection and buying
motivation of wine consumers, however, had limited access in the
empirical-positive approach. A follow-up study is needed in the area of
consumers procurement behavior in this regard.

Thirdly, the demographic variation analysis was carried out only for sex, age,
income and education level, while only frequency analysis was carried out in
the areas of occupation and academic interest. As wine is an object of very
diverse academic interests, variations such as consumer occupation and
academic interest may give statistically significant differences by more
extensive empirical investigation with greater number of specimens.

And lastly, while this study had divided the consumers for their drinking
preference, it neglected their understanding level of wine which is a limit of
this study. The follow up study may give much more meaningful data as

such limits are redeemed by more extensive empirical investigations.
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