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N dFHRel, WaE Fhee 29 wol AW AAR HBEe
712 a8 %A Fue A2 ‘M3 # e (change management)’ 9 &2
de MeEA e & AAHL AdHA Fe WS =82 HAigE JHA
i, gt AEe] HAoE 249 849 aHAES g 43 §hE

A5 2EHZE §F% 5 2Ad FAA] dFFE vAA HG
(Orlikowski, 1996; Beer & Eisenstat, 1996; Schweiger & DeNisi, 1991;
McHugh, 1997; Wahlstedt & Edling, 1997). 53] W3lo] o7} vt&E=2 7
T EAZ Qe UM F FEAE&Ee FAAdEdA Wt giE YAl
HEE Z2tA stohe= ol (Wanous, Reichers, & Austin, 2000). ¥18}&
ol TAAES FAE olFo HH L AR ofn] Wste] I AHE @
of AAd FAHALELS ‘E A FFe=T.. oW = drty A A9
S (BOHICA: Bend Over, Here It Comes Again <= %)< Ho|A =t}
WstabA] s BET 5 oglvld #MsE A=A A wWEe st
of W3dd sHe Adste ofwgtol WHEHA AV(IAES, 2003). =
Armenakis®} Bedeian(1999)2 =4 & WA 7|8 & AE7F @dr]|Hoz e

Mul o] A A e A vpEAS AdaE gAR, AU

g fo ¢

o

¢

o E99e A FASA QAT Wakh 4EE 5ol vebut
1 AFSEY. ATAES 240 UR A4F WE AR Aot B9
AE Aol Aol UF BN YaFst BAATGE AL BN

=3
ole} o] Wl Ui #AALS AT Ao A =7 WS (organizational
change)d] w3t T AFEZ A EAT(Armenakis & Bedeian, 1999).

S, sk delue wA, wakdA Aol AL Fase Py, ws
87 A@ Az, wsk 34 5ol g Fue Ak o FeR 53



WHstE olgsty] 9% JLoemA Wy dAE AAH o Fn
Al (change stage) 77} B2 F&%& %1 de=d, ®gr 2 @
oAl = Aol tid g ghol= obA o FolA A fa At

webA B Aol e AA WstE Alkde A A Wt dAE A A
A ool R A=A, 2 oY WtE ¥ AV JbE & dHs)
A ds) FFeta, Z4ze dAE JdaE ¢ ds WstdA

, 2 AT AR, UM dAe fFE ASsa AV
Aotd BogAe mdo] HHZ Ao ths) dHE Aotk 53] ofd AT
G 39A, 59A 89A e AP AT =4,

2o =g muz WIBAE AVT & b W AW JEE
o onxvtem uE wWs v A9 qxe BIEE A5dn, $§ %
Stab wskel ek WA AY A g =@ Aol

1. ol &4 W73

1) =

)
21

sto} P9 Ao

J |

% 2 ¥ 3} (organizational change)® ZHFZHAS T dAA AgrHo ¢
S AHE d3dEH= FGolt. oled =AMt AA 29 HAFH

e L

spel ‘Ag A w2 didd 4 vk v A 8% W3 (unplanned change)

A7 A @ Snsge WaE s xAo PE FS LA

L=,

e

o
ox,
o

o

aA A" F ol FEHeR ASE Yrte Aoz A Wgie] <le
22 Wil e Aol ofyg AR St o]t whtf® Al g3 W)
(planned change)@ oW &4 & @437 98 Jrdoz doy= W
E 7t o EHo] toz Qe AW TEHoE UHEI]

A ARl EAG Afe AN =4S WA T= Aom WMo F
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g o] #-& A dAZ FEte diata ot 1) 318 (unfreezing) A
AP e =5 FHl =
4
st(moving) WA ¢l A =

& Rt A, e AFL WolEY FHL 2
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r\j
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rr

stell digk E71& FEA7a, il E
il

Aol W s}e
ZA XA Hr}, o] dAES WalZe A3 (change conversion) A ZaE 3
=4, o] dAdAE 2AFALeR FdF 159 N2 AASt 71
S St AR WUH3AH Aoldde] S7ESe AAR AP Few
ase] VIEA B A gl AR WMEE dodl= HHelt 3) A
A (refreezing) DA AM = b dAldA AMEA 48 7FXA HE o
AAL S ASHcr s Fadoany 742 dsdden
A7l #golth o] dAA Fag AL X dAdA ozl Wt F
el BFHE HEoHA FEF st AHHoRr Foste =93 $4
Z/doltt. Lewin® o] #2 o222 W3l olg AF9 AlxolH, oF
&2 5 (o, Schein, 1998)°] o] o] #& 7|Hto g W3 o]dor e kA =
a5 AA 7] A AsEA T

Judson(1991)2 WstE AwWats EddA] 1) HStE 43
@A, 2) Wate] dig AL EE st @A, 3) MER dss F
A, 4 @ GARTH dsts AR W oA, 5 2 dEHE
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th Eg Judsone Ao wWste] digk A&FggEel s uiAA A
X4 AZgowm, MAH AZolA JdF AFow ZFE A 2
TH = AlZre]l oA A dol =Tt ok Ao #Ev o A A ¥rka
LI

Galpin(1996)%= &4 W5 9 7tol=gds A 15 434
wets v s FAdste b A7) mdEA dYsigi. e 4 24
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A dACNA L =S FEe] Ats =4 FAH F 9 wEE
OEE @At 1 A7z AF dAdA defzl AdE EdE $4%
Altol SHHA At 8 Al GA: o] @AAAN RE ALEo] £F HA
o A A=, dAVE dEFHetE Wk gl gigh Aol HelA

Ag wa, Weyh ARy 2xd At 94® giA AL 2AE
Aok gt 9) Wate] Frt, Ak, dustdA: Waks g dA= B
2ZA, We el 43 dFE A o vAle A kA 2A(F7), 2
3}, dush)E Aol

rr

5) 7Y ES WgolgdA

Mah Ao v B oohue Wa YARES] WakE o 9A ol st=A o
gt dAolEE%E AT H UL Isabella(1990)2 40789 #FAES g

2 AANE JAHF ARE EUE 24 FAdEC] Wt AEEo dAd o

JEUE A05S oj2A saan welsos Ao de nde A48
o wde dEw, x4 pA9sS Waady pdd F29 AASS

Az FEHE 4709 SAEZ sj2 s, WA, 7]t (anticipation) A o A
A e 24 oA s FHY 24 ARES Kof A4S 49
stal Ak, 7 WA g4 (confirmation) GAAA = AHAES A A}

14 = 52 FFststs Aot H 13 (culmination) &

A= & A A3 5 vasts fAgCA yeuy, o w #elas A



S FASY. wA o R A (aftermath) FAE #E A7 W
M#dta Fr7be w JEY Isabella(1990)9) 4 53] W g
S oldst=d F&d, 7 aA dACdA JiAdEsel sk A
sebdd ¢ AEE dlE BRE oty Wt dojus dAES A1AH
ZpAA W B E sr&5seE g die 2EANSt R Q7] wEol ),

Jaffe, Scott, @ Tobe(1994)+= Isabella(1990)9} ©o] & tt=2 AW A

o
(o]

Ol

|
FAS 40A RS AdAt 249 PAAEe] WE AEs A HwA
et AHAES o2 SN EAE nen e 4 wAE Adsdd.
1) #<l(denial): W7k BastbAL ge] Aad Aolehi Aol o
A @t gl 2) A% resistance): AW L WAL FelaA LAY
Walh HAsd @oa ARARE A5 wgait w3

&4 (exploration): 2F& s A3 s de=d Aol ArES aRES A=

¢

N
Ao NE2E dsS AFddgHes dAot. 4) &Y (commitment): H &<

Eb7l Aol Aoty W E 835 dA o b,
6) Kotter®] 894 W3l

A AW E g wsdA 2 oA B A= Kotter(1996)9] 8¢
A 2@dd EAske] Wst A A Hr=g JfEstaa sl o] R
<713 olfr= Kotter®] @Al v & 2} &y 7 AEstd 8dAE
AAskar lar, dA 2y T SASE AZAAM HE dzEe 2ol
ol k. Kotter(1995, 1996)+= <@

gl o] WstdhA @S AtEAnt. M dAe P S AAS] AHE
e 2o D 9713 240 A1 R B dds BAska, @A 9171, v
71, A 718l e<le dtef 2 HESY. 53] o] dAldAM = =4 el Art
Aol Hig #el7 Festvta Boka ARk e 2dsy] 9= e A ny
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T8 He 2o4d(R12) oA SE: dMRAME

~~ ~~

2CH 2 HE HelxdE P4 6Ct: &I 40 4 H
A HA EE TEH: NEH £2& e FE

~~ ~~

. 8Eti: &3l X &
4G HIA Ag < 3

<Y 1> Kottere W3} 8¢hA

7) W3 2P E 9 vu

Armenakis ¢ Bedeian(1999) &= XA °] ¥Wsto|addr B FAHLES =4
HelolaldAE 29, v At Lewin(1947)e 3vbAl ® s (3] H - &) -
AA), Kotter(1996)e] 8<tAl ®W3l =3, Judson(1991)9] 5 wA =&,
Galpin(1996)2] 9719 #7] R Eo] FA dAEZ YHA Ao, & &
o], Kotter?] 1@tAlolA 494 = Lewin® ‘@iW'd@A o & @3trfi= o).
RE H3t REE dFqA QLEXHSR o|gdA HH, ZF HMIdAE ol &
at7] 918 S E=AEC] AbaL ®ste FAjo] dojuA "k FQl-A &g -
Lo g olojA = Isabella(1990)¢] =¥} 7-F4-Hud-Ax2 o]
A= Jaffe, Scoot, Tobe(1994) &< RS 19 29 Y] 139 tH(Armenakis
& Bedeian, 1999).
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£2d/ul8/ N VECTIRSIN Yo s2/5H
Zlct/A otk

Hol|/x &t EFAH i=Ne]
loias Y £ DA v 23}

Stages through which Change Targets Progress

<y 2> Wgtold A Wl ols] @A (Armenakis & Bedeian, 1999)

zAWs B ooty JiddAE Wstdd gk dAol Bk ASFE AT
Prochaska 5(1992)2 W3te] w@A| e} o] g AE] RIS T5
s §d, €as 5o wAd AHEstal Adadn. 1= il deH
st7b e 2 S5UAE AA dojdra Holtow wWste] 5uAE A
AL Avkar s 1) 04

de s, W a7 AF

SAZYEH vt @A o

4

A
.

A 9]
A A (precontemplation) = WH3}e &

ko
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stal, 1 Aie T84 @il wAY 25 A7 A EHE o
o ®stE 2V|EA "o FF 671E <t W Adss HASA ¥
ol At} o dAE Ay F HA GAA 2) A4 T A (contemplation
stage)= 7FH, ¥t Ao dd did JAsa, FAE 537 98 A7
SHA Azte] BAN des Fdrddl e obd olz2va g, ol ¥F
F 6/1g ool Wl Ads mEstar vk 3) +£H A (preparation
stage)®] Q12 & ool WstE A e AP AY, ofv 1d dAF
H =83 oy HAufid F3ol e Abgtoltt. o w@Al= dd ‘AAAEA
71’8t Myl 4) A3 g4 (action stage)oll A e A dES W
ot ZAFde. o] dA= Jfglel WEstr] f1gk AIZbd quAE A
2 3t} 5) A @A (maintenance stage)oll Al A3 67/1L 7 WetE A
FASH L =¥t EAe ALe =y g =FHIo. ofd dAR
2ol HEE A WstE AHANIE S ok kg A W g
s HAS doges PdL o @dAe SAoltk. ®£3% Prochaska®t 19
5o s dAES ARAgEHA9 CQI(Continuous Quality
Improvement)ES 93 =& i dA e AAAo] AT tH(Levesque,
Prochaska, Prochaska, Dewart, Hamby and Weeks 2001). ©] <o AM+=
2 BAZe A WL A e s GAVE Aol HAval Y. 95 &
AebA el HAe CQIel tist dAs Hirdoz ALgsts dFol A
om, RbH Fx @A WAL o T AAE HFE AMES = dEFol 3
© A H3u. woA 2N HEE 9% Ui A EH7F E_st e
TAE =8 it o e Aye x4 AL Ao W Ao

W

o

o

_13_



wowe W N N W
03 X o fi -
e ojn N R ,,M.M B! M W OEK
i e P N W 70 H
ol 9 oW o/ T I T X g
~r 1_.1_ N ‘_Q m_mv _L \Ho% = [ee} 10 1:0 ‘mW
X] N i~ ™K ) Mo~ fd
o X WAy E B
T o = o i N
" e o Moo= o T+
W s M B o W " w0 =X
: : GO % =
5o oE AR ST I
= oM = #Hor T
| 1@ Moo N m 5T wr
o N = W A o0 m T
T o D SV e
o = S = B o ) -l ) w_.,__.
R o omom N
° ° = = Nr N
T o B mﬁ o 2 W % w B M g
= < NI X = X m = = =
w9 gl o < R = iR
4 T -
X MM TN 5 < Lm & ~ 1dr| (oA W To R =
—_ . \,% 0 ,.Ir_._ w ﬂul ) ;01_ ﬂA:O ao R
N wmoe MW og g 2 o5 T
~ .« oﬁ N,ﬂ oF m » m w z_l U,._ Eo
N N~ 5 - . G R . % @
p 3B W Wos BT 9 =5 W om
ﬂ%%?%ﬂia%ﬂnmﬂ?%%
ﬂ M T m W o B M 4o X <B O\S T
=) 2 ow e w W oy B M R
BN pe ol T = 2w
Jl : .UAl ,;IAW J— ~ E‘._ ) ™
a o 5 q v B = g T B T W ® o5 F
% ey T o o O o T
gdﬂzmq,%mq.{ o o.ow b
T SEIsidilesvEICE

- 14 -

5t o

o

} 3=}

IS



OI. A+ 1: s F=

Ji

= g2 g A

N
ofN

1LA7 Wz 2 5y

Mes 43Hom ouy] dF we wmdse A9y, 1@ AEe 4
SN Wsel @A vk olgEel AAHRL gk WY @A}
A7 A% AgEA dAAE B woEd glou, B AR
Kotter7} A1 4§ Wahe] 8eb7le] @45e] wael 24 was dgats 3
8 gsta, o9 AwE 8 wAe Aws o e wAE s
2PERe 4gE Mug 53 23 43 shela @t ol @
zHel M Wal Aag saA meFe, 4T waE s 2w

A 2ed e v 2 Aol

s
L

ox
o

4

olN

1) =4 dd3% A3

U AN J1BES 200045 H Ase G4 98 R 5L e
ol Qeor, @Al wEe i UL F AEEL AAd U A
Mol maEel wAE Avat AEE ARt B ATe 2Ad 3

Eliae
A7) ZH- 7ol FAlstE &7 11548 o m R H Webd & XALE &

o] AmE AT WebdE A 24 7[#e] AdE T <F 30%Es FA4

B
I
é
ol
3
S
v
S
B
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ME SHat JuE ol Tt $HF WES wE ang
2 SREd ta Aol A, 639
§ Zlwel A e 2289 Ho) SH Jlwel o2/ A Bdstgh

gl dHE2 H/dolal(86.9%), Bt AES 20tHFH 564 o & 7HA

S

et AHERE 5l Mg W 542 FHOE fohdw
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7|3 9 A < HE 7] S EA o vl &
7131 13 7 7% 24 19 1.1
7] 2 26 1.5 7] % 25 65 3.7
713 3 7 4 712 26 26 1.5
713 4 27 1.5 713 27 52 3.0
7145 7 4 7] 28 41 2.3
713 6 11 6 7] % 29 41 2.3
71 7 16 9 713 30 52 3.0
7]1¥ 8 13 7 7] % 31 44 2.5
7139 16 9 7]1¥ 32 11 6
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713 21 21 1.2 7]3 44 21 1.2
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Aol 8 dA WstE

S ZHIAG(HAZE 19 n=893, A= 29 n=861).
<¥ 3> HEo nd AHIn
i} CMIN/
ZS T df CMIN DF GFI CFI NNFI RMSEA
A5 1 224 1196.160 5.340 0.890 0.931 0.914 0.070
AZ 2 224 1067.089 4.764 0.901 0.936 0.922 0.066

X
2

224 1910.479 8.529 0.910 0.938 0.923 0.066

@ 3 @A, 5 A 2P A4
8 Al dicet o mA 3 dAe] e HAg=E AASH] 8 8¢
o WA R FERYFAAARF(AMOS)S ol&dt RF AFES A
Armenakis®t Bedeian(1999)+= ®8} @A 2o digh /#S sHA Lewin
¢ 394 =&} Judson(1991)¢] 59+A] &, Kotter?] 8949l &S A

ste] frAabgk GAES AEsAnt. & &9, Lewin® ¥ 28 F A o
As A GARE o= 5dA B DWEE A A gt @A
W3t & AR E S st WA, DMER s FES= @A &l
gatal, 89 RFAAM = DE2AY 14, 2¥st =" A, DEA L=,
DU A Auke] 4dAE oo gt FERESFAT(TH

2
TR SAR, B TN AU 89 £IL 394 ndz
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R

HaldARE S vuwd B, 1o 7755 A3t 7] 233X (GFD<
CFIell A 8e-Ale] mEo]l 7bd 4334 Yetya qoh, =3 H xE=435A
F(NNFD) A 8e-A A 7} = A YERSTHEY Al NNFI=0.923). RMSEA
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=4 391 377 411 396 3.65 3.66 3.82 3.65

J=4 3,04 303 321 311 280 267 293 2.75

Kz# 350 3.64 341 349 332 3.02 335 3.09

Lx# 358 357 360 353 314 315 332 3.13

Mz# 3.36 3.16 3.47 346 3.12 286 3.09 298

Nz 337 2.88 343 324 294 259 3.02 264 60.4
o0x# 3.65 390 3.66 3.68 333 3.29 346 3.17 64.9
pPx# 3.25 3.34 353 345 333 3.08 325 3.06 57.5
Qx4 363 3.10 3.58 344 311 294 3.26 3.03 58.5
Rz# 390 412 3.80 3.82 369 3.50 3.66 3.38 76.8
sx# 392 4.05 400 400 358 343 369 3.71 86.1
Tx=# 3.04 334 336 317 294 272 3.05 2.68 48
2) A Ws dA s AP e

24 A% F4d 22 ZE} ﬂﬁj z;'r ;'z s ti;%:jj
A=4 396 413 413 406 3.67 345 3.69 3.50 81.9(.65)
Bx4 294 311 316 309 295 266 294 252  36.5(64)
cx4 365 333 335 335 298 279 310 284  45.4(69)
D=4 331 339 342 347 312 295 315 3.04  62.1(64)
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Ex4  3.66 3.51 372 378 337 322 341 3.7
Fx4 343 3.33 353 338 321 298 320 3.04
G=4 337 332 348 341 315 311 3.36 325 58
Hx4 3.66 3.87 3.89 377 351 345 3.65 3.33  77.3(70)
=4 391 377 411 3.96 365 3.66 382 365  90(61)
J=4 304 303 321 311 280 267 293 275  38.9(57)
Kes 3.50 3.64 341 349 332 302 335 3.09  659(45)
L4 358 3.57 3.60 353 3.14 315 332 313  73.8(68)
Mz4 336 3.16 347 346 312 286 309 298  58(66)
NE4 337 2.88 343 324 294 259 3.02 2.64  60.4(48)
024 3.65 3.90 3.66 3.68 333 320 346 3.17  64.9(52)
P4 325 3.34 3.53 345 333 308 325 306 57.5(56)
Qx4 353 310 358 344 311 294 326 3.03 585(52)
R=4 390 412 3.80 3.82 3.69 350 3.66 3.38 76.8(68)
sx4 392 405 400 400 358 343 369 371  86.1(50)
TE4 304 334 336 317 294 272 305 2.68  48(.67)
<} 8> W3 @A HAFAGAN S, W T mete] A3
o Ay way o MR EER R AR g

s N S R
AgeAeane 8347 8777 926" 913" 884" 893" 913" .856"

Wedel® 8467 788" 9117 899" 865" 8777 9127 897"
#x p<.01

_34_



RS IRCE RIS R

3]

% 9

]

0

o
14
o
N

N
H
e

W
Gl

I A

@, =AY He
7 A o A €]

w71

a7t =

LR

2 golngit.

7z G AR AA

m7]aL, ol &

98

Ak, 2elal A AR ESY A FAGAR &

)

I~
R

&

Tr

H
H

)R

1 s}

7}

Fsl o

oheje] & 9o AIAS

-
1o

g WA, T A

T oF

D

w2 e
,w.LﬂnAI

X oF
o = &
P W
CU

< N

~
e

w2

GaC)
- =

o X

7 o

T RO
s
_ZT

~

oF

12
20
15
17
11

20

20
18

20
16
13

19
15
14

19
16
13

17
16

20
16
10

20
18
15

17
14
10

18

14

11

13
16
11

16
15

11 15 10 12 13 12
14 11

13
15

12

18
13

19 19 20 18 20 17 19 19
11 10 12

16

19

10
16
18

12
13
18

10
19
14

17
13

15 14
10

19

15
20

11

13

14

16
20

17

10

15
12

12 10 12 11
13 14 11

10

11

14

15

16

14

17

18

17

17

19

18

17

12

_35_



v &
)A
M@ w 5 t : oF
N Eﬂ,_ g 8 S i
N X ce] o0 o~ O#
oF
= . wlrRly % % s
" 3 ~ < N o) o %) X
—
O I B I F O TS o
— | 70 xr
o iy ™oT — ™ O X
= o oF © QN g
o GN = Ul % v w oy
o o W N =T |le ® 2
T oy W A . . i
al # % ,mﬂ
i A T l=z=|8 £ & (i
e v E 0 0 e}
N R % e . %
B o ! ¥ . « e
W £ I IR P i
o ow E o N IR R _
N o= o = . . =T ™
r = oT a2 o X % ® » o)
B 3 = - o 2
w mm e k| v 8 8 = b o
I ~ ) ' L
= <0 By %0 ) at
N %0 . .
- ‘ﬂl 0 o~ (@] (@) —
B o 5 X -l o S OV = w
— oF = T = |= o A ™ ~d
0 0 — ~ ﬂﬂ — oF *
Mo < w w = & o= ) W
R A |B I T B
B o Hx ¢ ow TS N W
et ojn — w=|o= L N =
T T g W e e o= - =
nos £ v <] * = "~

ol Z A

w4 A3 #98 6n

=
Z7h7F deggern g o A 59A A 9 49

S

[e)

=

A E kv 207 71
- 36 -

s

(@)
=

2

E

A, 124, Re4, 5249 5/l Aol Zh7h b A ek

ANMFE A H4

Qow melq o



f Fobn

3]

Aol

st Al

g Hol

Aol

iy

3|

Felv]

EERSE

7}

2} el A

3

&

Feolm

N Al A

A=

Sis

Ea
=

10]]

H

i

’

23}

it

B

2t el el Bt Fak

=1
P

<E 11> - EA

—

Jﬂ_

—

J|L

S

R

I

3.87

CDEGMPQ E KL OB JNTAH

26.03™"

3.10

3.60

3.41

1A

32.96""

3.99

3.09

3.66

3.28

30.12"

3.99
3.92
3.62

3.60 3.29

3.62
3.29

3.48

3.15 55.317"

2.91

3.42

48.09""

3.15

56.95""

3.50

2.66
2.99
2.65

3.17
3.39
3.14

wxx p< 001

2.96

71.02"

3.70
3.01

3.20

39.86™"

3.03
#x p<.01

8
* p<.05

I~
T

A s 2w ugc

p—

7N

Prochaska2]

AEA

Hded =

700
it

o
&
gl
0

A} &85 o

e =98

3

7| BE 2 2A|

S =
SRR,

J

X

X

™

2

,_lr.”
g

ol
oy

A= AlE

3]

o
==

4 @ACAS Fa)ek 5 EAGFA A

=2 Aoz YEyT

NP

&

oF
<0

IH

_37_



Ty
) = S 5o o
o] 0 —~ 1210 = a
o H T %ﬂm%@# < 7 o
o F x5 0¥ Mq,ﬁfa
,ﬂl o ,ﬂc ol DM .;lmﬂ 0 H],rﬁ 5_1 uro iﬁ < q_._w_v T T
0 —_ =
o wm o ST - | MM B P ﬂ © CUNETUR o oF W % " o__:
A = o ‘ ° o < - X T ; i :
£ = EE RN brrizy ci3 2t 2
1T W oo CE m; - < T R 5 o 0 Jul G M - % =
x o gy T ff o T z o
= = oy = W s o 5N B
o 2 %ATHAA% as%ﬂm.ﬂ T N g 0 q R
< m T »omEOETgr = %4@% 1&%%%% = °
s 2R g R W N = N e M o 2
o s R R EEERE Iazy ES
= K ~ ~ . —_ - ]
I " Mo g e N9 T oL, W T - X 3 oo < do = W
. T H B X w mr oE bS
g PSS, R SEENE S
K N — K - — _ =
% " o ml + 27 _M N R oy = Mo = T T W do
5o o ks = O R By F ® G T oos
) ) w F o o ) b o v ) i
Gt X o o o N %o M 5 o
.;lmﬂ N ° E ®° WX iy ~ HL o o= — o 1 | — —
HL X 0! AT._ ﬁl 0 0 W =y << ! juy
o) B (S - o= i My R J = L
5 o0 TR Eﬁ_%ﬂvﬂr w w2 0 T
w5 % o o ) aw o W mm = I+ S
Poow [ m % TR g w 0E i P Ao i i BT v 2
G e s o T T Jm.w W w 4T T W = KA i w
ﬂmﬂ@é%wﬂﬂwga I e %AT;Hoaowrarmo = I
% B wqf;o:ﬂ wﬂqifif%@u:; 5
g N9 A ! TR b 2o XN o o ; W oy o F
=0 duL — t ﬂl g 0 E ul AT —
o TR o o W X el a = o X o X - S T o= T
- 5 R X X XK 9 H < = X X ™ ol o
Mo owr P o T w0 T ST N o = w P X
@%oﬁggaﬂ,a ﬂg@z@ufdmﬂv N
= = ® @ om N U & < W
pox oW R o X ET w T
%ﬂ%ﬂ?@ﬂ,oﬂ@gwﬁg
st - — ) -
R TR 5 ™M o T
=R~ ) ~ 0
~ o No
@

- 38 -



g

&7 ¢

USRS

S

3l

W)
4r

—

NI
N

o}

N

BN

T

9% %

o~
T

fsiz
=

e

gk R skel 7)Ao

j 1ol ol

o
=

B%
o
Njo
gl
g
o

A3k 7)ol

|

X

!
2

o

]

dlo
427}

E

j
a

@
3

Al A=

tol B st

S

b A E, 4

3|

AT7F = A

e}, oldel 478 o ge wa Ay

s

g g4

=
1=

)

A vt

A

X
=

A&

K<k
=

)
-
Ho

—_
10

o] 4774 7] ¥l

oA =4, A8
0 @F o
Aol Ao B 77}

KN
=

*k

tol B st

S

o

I &

3]

d 2078 J1dERte AHE

=
T

A

W e w

e B

g 9

A&
Nd =4usdw

7] el A €]

24

—

N

ol
R

=

@5

DR EEE

ox

qe

5o

=]

_39_



%ﬁ B
: Tl WJ o= T
o B M L s 35 :
o i oL I R
= o B 5 O o W Yo B BT e
woe T z b T wom oM " P
N 0 T oK@ 5 5
N.M ~Iﬂ_ ﬂ%ﬂ & o O# | Lf ~ ° ,Ul
o { = o = T X = ° N W ) i ot
up " o b - X Moo o ﬂ M T x
WO go o T N ) 7o m,# A % N ®x
eI iy o %ﬁw«% T2
> 2 > W H RO 1 g 9 o =X
o HoN - o & P
T oW owg 3R T T2
W 5 o = g w A F S 2
N E o WO - B o) T ‘AR
Mo my a} oy o e ) 72 7
if — n W g PE i =T :
LT d = VI ~ i .
- X o x © B c Sz ; -
= T R © < X o iR ® 3 :
2 T w X C & L
ol = w =2 B
1ot W ) T w9 s L BT
W 5 ) no— K A L o
- : ¥ T & ~ o X0
< KON > B G 5o BT s 2
o4 T — iﬂﬂ%&vay.%g
- X% oo - O G -
EE ,.@.M dﬁ < - :.L El — 1.” 0 Eo = —
G, o@oﬁﬂaﬁaﬁﬂu
o & T o= IF "R B I = T owos " E g :
HJ < _— o dl N il Nlo K
GE < R =7 . = :
3 " Elg - < 2 I o< I o pooX T o N
. %ﬂa% éﬁ% 4.?%d W
B N B X T _ N s BT How M.o ﬂ w
. = o M T TR 2 L kT
TR S %07 - 2z el
G - N "% it ﬂ
- = %W%%ﬂa,g,qﬂ%
o KN M AN o r .
% o m W  Z
™ 0 oF

_40_



A, ol AAA A FYA WHEAZ ATT
gom x4 wad H4d Aol | FAAES 39
AN A WAL R AA Pk Foy nd
g Auyg 2484 oldan el we wE wAg Avs 2 4+ 9
A sdonm, zde 7 g Adslel & BAE & dn o] we
Age & 5 a2 & Aok

MAmteE, AnE HEsh FAs A BAH Boms 1 BYED
dEdgons, Are A8 §oldA SUe B oty zZMe 3
g wave] A4 oW wa AnE A=A g AN 2

g ANSAG AEAAY FPo] L5 FA EA%e pAE me

AT AR vad 2u. A, A AA dAAAM A, Bl e

el Akor s HE AW A 2RI EFS zAEA RaQ, ol

&

)

F Az 19As 59A A B £EHAG. dekd 2 gAe
Bt A% gl 4ol odsith Mae 4 wAE 47 odsor & AT
Zol glom, 1 Wl wAA veebw st EES AASGH Ak
Sed od @ FBES WsE BFe] UF HojA duuE BAES

A3 Agd waAde AP & Ak g FF 4 9AE wED

g

A4, 2 A3 FUd we oz ] wEd, dukvigel e A

_41_



o

o}l

&

A= 7] F A 9

(e}
PR

g, A

oleh 7Hg e e

T} o] o) A of

3|
hui

Ho

gl A,

3 W=

1 st

et

S

48

2]

st

el 4%

S

H

A

EEE

1A ol o] Aok & olt),

i

_42_



FagEd

S (2003). =Wt dEEE EolV]. LGTHEA
AEY, HA$(2003). =ZW3te] 3 AP
o779 4 4 8. 10(1), 101-119
Watgle EHNE A A (2004, 11.19), AL

Armenakis. A, A. & Bedeian, A, C.(1999). Organizational change: A
review of theory and research in the 1990s. Journal of
Management, 25(3), 293-315.

Armenakis, A. A. Harris, S., & TFeild, H. (1999). Paradigms in
organizational change : Change agents and change target
perspectives. In  R. Golembiewski (Ed.), Handbook of
organizational behavior. NY: Marcel Dekker.

Beer, M., & Eisenstat, R. (1996). Developing an organization capable of
implementing strategy and learning. Human Relations, 49, 597-619.

Deborah A. Levesque, Janice M. Prochaska, James O. Prochaska, Stephen
R. Dewart, Leigh S. Hanby & William B. Weeks (2001).
Organizational Stages and Processes of Change for Continuous
Quality Improvement in Health Care. Consulting Psychology
Journal: Practice and Research. 53(3), 139-153

Dewar, R. D., & Dutton, J. E. (1986). The Adoption of Radical and
Incremental Innovations: An Empirical Analysis. Management
Science. 32, 1422-1433.

Galpin, T(1996) The human side of change: A practical guide to
organization redesign. San Francisco: Jossey-Bass.

Isabella, L.(1990). Evolving interpretations as a change unfolds: How
managers construe key organizational events. Academy of
Management Journal, 33, 7-41.

Jaffe, D., Scott, C., & Tobe, G. (1994). Rekindling commitment: How to



revitalize yourself your work, and your organiza
Francisco: Jossey-Bass

Judson, A.(1991) Changing behavior in organizations: Mini
resistance to change. Cambridge, MA: Basil Blackwell.

Kotter, J.(1995) Leading change: Why transformation efforts fail. Harvard
Business Review, 73(2), 59-67.

Kotter, J.(1996). Leading Change. Harvard Business School Press

Kotter, J., & Cohen, D.(2002). The Heart of Change. Harvard Business
School Press

Lewin, K.(1947) Frontiers in group dynamics. Human Relations, 1, 5-41.

London, R. (1996). Checking Perceptions and Reality in Small-Town

Innovation Research. American Behavioral Scientist. 39(5): 616-628.

McHugh, M. 1997. The stress factor: Another item for the change
management agenda? Journal of Organizational Change
Management, 10, 345-362.

Orlikowski, W. 1996. Improvising organizational transformation over time:
A situated change perspective. Informational Systems Research, 7,
63-92.

Paul M. Muchinsky (2003). AFd 2 == A8}, Al vl g~

Prochaska, J. O., Diclemente, C. C., & Norcross, J. C.(1992). In search of

how people change: Applications to addictive behaviors.
American Psychologist, 47(9), 1102-1114.
Rogers, E. M. (1995). Diffusion of Innovations(4th ed.), New York: Free

Press.

Schein, E.(1988). Process Consultation. Reading, MA: Addison-Wesley
Pub Co.

Schweiger, D., & DeNisi, A. (1991) Communication with employees
followings a merger: A longitudinal field experiment. Academy of
M anagement Journal, 34, 110-135



Swan, J. A., & Newell, S. (1995). The Role of Professional Associ
Technology Diffusion. Organization Studies. 16(5), 847-875.

Van de Ven. (1986). Central Problems in the Management of Innovation
Management Science. 3(5),: 590-607.

Wahlstedt, K., & Edling, C. 1997. Organizational change at the postal
sorting terminal: Their effects upon work satisfaction,
psychosomatic complaints, and sick leave. Work & Stress, 11,
279-291

Wanous, J. P., Reichers, A., Austin, J. T.(2000). Cynicism about
organizational change. Group & Organization M anagement,
25(2), 132-153.

West, M. A., & Farr, J. L. (1990). Innovation at Work, In M.A. West &
Farr(eds.), Innovation and Creativity at Work : Psychological and
Organizational Strategies. 3-13. New York: John Wiley & Sons.

Worren, N. A., Ruddle, K., & Moore, K.(1999). From organizational
development to change management: The emergence of a new

profession. Journal of Applied Behavior Science, 35, 273-286



ABSTRACT

Development and valadation of the scale

accessing the stage of organization change

Hae-mi, Jang
The Department of Psychology
Graduate school of

Sungshin Women'’s University

Todays, the change and innovation has arisen as one of the hot issue in
organization. The change and innovation is not 'choice’ but 'survival’. In
this view, It is very important to manage with organization change and to
change intervention . Therefore this study is developed from a ’'Change
stage scale for organization diagnosis’ wusing from 1,754 government
employee in 47 government agency then it verified reliability and validity.
Study 1 develop the scale for change diagnosis is based on Kotter's theory
and verified reliability. The scale reliability is high, also to compare the
three, three—stages, five—stages with eight-stages. eight-stages is the most
highest in model fit.

Study 2 evaluated new scale. For this, developed scale compare with
individual behavior change, the degree of innovation participation. In result,
the more degree of stage is high stage, the more innovation participation
and Individual behavior change is higher. And it defined criterion-related

validity through comparing with before rank. The result of cluster analysis,



each cluster has different of stage by ANOVA. So existence
stage has been proved.

Finally, practical implication of this study was also suggested.
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